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Sangaroon Thareejit. (2017). The Quality of Work Life affecting the Teacher's Commitment in
the Sacred Heart Convent Schools. Master’s Project, M.Ed. (Educational Administration).
Bangkok: Graduate School, Srinakharinwirot University. Thesis Committee:

Dr.Jantarat Phutiariyawat, Dr.Rachan Boonthima.

The purposes of this research were 1 to study the quality of work life levels among
teachers at Sacred Heart Convent Schools and the level of commitment the of teachers Sacred
Heart Convent Schools; 2 to study the relationship between the quality of work life and the level
of commitment in Sacred Heart Convent Schools and the quality of work life affecting the
commitment of teacher Sacred Heart Convent Schools. The samples used in this research were
two hundred and forty two teachers in the Sacred Heart Convent Schools by using a sample
size determination of Krejcie; & Morgan (1970: 608-609). The stratified random sampling was
performed by using the school as strata to calculate the sample size; and the reafter simple
random sampling was applied. The instruments used for data collection was a five point-rating
scale questionnaire. The index of Item-Objective Congruence (IOC) was valued ford 0.80-1.00.
The reliability the data on the quality of work life of teacher .880 and the reliability of the
commitment of teachers was .976. The data analysis was per famed by mean, standard deviation,
Pearson product-moment correlation coefficient and multiple regression analysis - enter method.

The research results revealed the following; (1) The level of quality of work life among
teachers in Sacred Heart Convent Schools was at high level on the whole. In terms of each
aspect, the researcher found that the levels were high in all aspects in descending order by
averages as follow; safe and healthy environment, social integration, job progress and security,
personal competency development and adequate and fair compensation. (2) The level of the
commitment of teachers in Sacred Heart Convent Schools as a whole was at high level. In terms
of aspect, the researcher found that the levels were high in all aspects by descending order by
average, as follows; willingness and self-devotion to working at the school, faith in the school and
the loyalty of the personal to be a member of the school. (3) There was a statistically significant
and moderately positive relationship at the level of .01 between the quality of work life and the
commitment levels of teachers in Sacred Heart Convent Schools. (4) The quality of work life and
the commitment of teachers in Sacred Heart Convent Schools at a .05 level of significance. All
aspects of the quality of work life mutually predicted the commitment level of teachers in the
Sacred Heart Convent Schools with a predictive power of 55.60 percent. In addition, the quality
of work life in the aspect of personal competency development revealed that the highest predictive
power followed by job progress and security, a safe and healthy environment and adequate

and fair compensation respectively.
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quimsnseslddalemali fuanuldlsus: lomiuaswamvinseanuizasaudeazng
@iamﬂﬁﬁdam’amamjﬁﬂhqmﬂ"maa@mamafzmmg’ﬁﬂﬁﬁmﬂ%aLﬁ@ﬁnﬂmiv‘mmﬂJaa A

4. anurnaniuazenusiuasluen (Growth and security) aa3az ol
anudanyaadalli 1) muﬁvl,@ﬁ’wmmmmlaa;j:ﬂﬁu”ﬁmm:ﬁwa@iaﬂ’m‘hidvl,ﬁl,azmi
PNHANUINNINVAIHUJURNU 2) anuuazvinuzlnad gmunnilldlszlomddanu
luawaale 3) msazlilomaungujidnulanamnszanumanialuuivasan

5. YSANMINFIAY (Social integration) miﬁgﬂﬁﬁamﬂﬁﬁmwfﬁﬂdw
@uﬂizaummﬁ?nﬂ”muLLazLﬁmfﬂmmaaﬁqm@iwzﬁwaﬁﬂﬁqﬂﬂaf&uﬁmmLﬁuﬁaiﬂummjﬁﬂ
dwqmu%?aﬁaﬂuﬁm’mﬁm@@ia@uﬂﬁuflmwU@maoﬁuQjﬁiuﬁmwujﬁndw"l&iﬁmumjw”u
Iuaaﬁmma:ﬁm’mﬁﬂ’haaﬁ‘msﬁmsmﬁﬂmmm"lﬂluﬁﬂmaﬁﬁ%uﬂ’hLau

6. szifivudatsdvluni13Judenu (Constitutionals) il Jidsud
uwINg amoVLiLLa zUfURNUE ﬂﬂﬂaaLmewamuamﬂsmmawaammum ThANEd
il mumwuagﬂuaﬂwmzmmwmﬁwaoamnsuuG] Ilanutanswdataanyang
mﬂﬁauwiﬂ@wummiamwLL@m%’nVL@i”mﬂLﬁ'ml@LLazﬁmfu@iamﬂﬁmai’aﬁqaﬁsmum
wan 1ipsle

7. ANUFNQAIERINTIAAUNNTYINY (Total life space) 1%VDIYANR
Wik msaz”l,@i”ﬁmwmuqaﬁ'uunmmaa%’immaaqﬂﬂa*nfuummf:l,ﬁ'srm”aoﬁ'ummﬂanm
anudaImImMicuainmadunitianliisaduininzansznianislsiaaniieaes

lqlﬂﬂﬂ LAZLIANAIATOLUATINRAANIANNAINUN LLazﬂﬁivL@ﬁ’Uﬂ’]’maﬂ’N&lTaU
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8. M3UJuAsulugsny (Social relevance) AN W v0IWIU? §91uf
suinluludnumeisudevaudedinnaz dunsliifagmueianuimdguasnuuazeninlu
UGHATEERR T AT mmfﬁﬂluﬂéjwjﬂﬁﬂ@muﬁ%’ujﬁaﬁmwamuvlﬁﬁmu%'uﬁmami REALEY
TusnwAgnunanaa (Fud1) MItseueadsdsmsawmIaaansddiniavlums sosed
srumadiosuacdugdudu

WasTIUE WazW1IL283 (Ferrans; & Powers. 1992: 29-38) Wansamadalsznay
aunmdliannanaiiwalania lidswalaluasdtsznavvasgunmdiale 4 asddasznavda

1. qmmwwﬁwﬁ (Health and functioning) i MIguaguMIWALEINT
WnHawnIAanIIN@1 9lunarinemsinanssuluasauas NI sawms

2. §1ANLATBIN (Socioeconomic) lauraninanuiduay 1old
miﬁﬁmmﬁauﬁmmﬁagmﬁ'ﬂ

3. 3n3anm (Psychological spiritual) laln anuiswalaluiiannusy
neTalanausTg wWhnaneludiaenuisnalalusasiagly

4. a30u03 (Family) ldun anwguluasauaiannuduwusiugauss
UAT ANZFINWIBINTOLAT

aqﬁnﬁsauﬁu”ﬂiaﬂvlﬁLLﬂaaoﬁﬂiznaumammmw%%ﬂﬁzﬂauﬁw 6
afiznay Aaduimeduialaduszauanududazvasyanadiuanuduniuing
FIANAY ?7'\1Ln@ﬁauﬁmmwm%amuqﬂﬂa (WHOQOL Group. 1994) diaunlud a.a. 1995
fiuaw quandinzatasdnisewivlanladnasdlsznavlnilassivesdlsznanung
@Tmmﬁ@hUﬁ’uﬁaﬁmiwmﬂﬁ'ﬂ@‘ﬁm:@”ummLﬁufﬁaiwamﬂﬂaLLa:@Tm%SLﬁ]ﬁ'meL%aﬁhu
UAAR FIARDLALI 4 096152 naUasi (WHOQOL Group. 1994)

1. @1%319N18 (Physical health) ﬁamﬁuj&mwmoﬁmiwmmjao
UAAA fﬁaﬁwa@ia%%Uizﬁin‘"uvl,@ﬁl,ﬁms%'uj”amwmwuauyitﬁwﬁameaaiwmu URERITFN
ANNFANFUFUY Vl,ajﬁmwlﬁmhmmﬁug”ﬁamwwmmsnﬁ%ﬁ'@miﬁummLﬁuﬂm‘ma
$19M8 MIINEININT uwnd mMasuiawaziaslundnfiudiadszdrin manndeu
UBUNAY msﬂg’jﬂ'ﬁﬁﬁ]5’@1iﬂi:ﬁiwfumsﬁﬂmumﬁujmmf:ﬁwa@iami@mﬁuﬁ%ﬂs:ﬁiﬁu

2. u3ala (Psychological) ﬁams%’uj"amwmﬁmlwamul,aavl,@ﬁm
ms%’ujmmjﬁnmamﬂﬁ'qﬂﬂaﬁ@ia@maomﬁujmwé'ﬂwnhammaammjﬁnmﬂﬂﬁlﬂu
@maammﬁu‘lﬂummaams%’ujﬁammﬁ@mmﬁwam% msaaaulaanususalunisg
a‘i’mmiﬁ'umwm%mmﬁ'\namﬁujﬁqmmL%a@i”m%@%zyzywmmammﬂﬁ AMURNLVD
FFauazanuidodug ﬁﬁwaiumaﬁﬁeiami@ﬁLﬁu‘fj'%ﬁwa@ian’mm"nuzqﬂmiﬂ

3. UAINNFUNUINIIFIAY (Social relationship) AaN1ITUI AU
mmﬁww"'uﬁ‘mammaaﬁ'uqﬂﬂaﬁumﬁujﬁamiﬂﬁ{umﬁmhUmﬁamﬂqﬂﬂaﬁu‘luéﬁﬂu
mivl,@i”%'uj’jwm"l,@ﬁﬂuﬁlﬁmwmhﬂmﬁaqﬂﬂaﬁﬂué’aﬂmaw%mﬁ'ufluﬁ;aamsmﬁmqu
RIDMTLNARNANUT
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4. FAnFILIARDY (Environment) ﬁ'amﬁujﬁmﬁhﬁdLn@ﬁauﬁﬁma@ia
mi@‘hLﬁu%emLﬁuﬂﬁﬁ'ug”dmmaaﬁ%%agJJ'asmﬁai:"lsjgﬂﬂ”ﬂm”aﬁm’mﬂaa@n‘“ml,azm’mu”'a
mlw‘ﬁ‘%mﬁufﬁﬂﬁagluﬁm’mﬁaumdmUmwﬁﬁ mMInumANazAINduna Il T loTienn
miﬁuamuu%msqmmwu"?msma?TaﬂumﬁujﬁmmaoﬁIaﬂWEﬁﬁ]:VL@%”uﬂwamivlﬁﬁ
Aanssuawnwmsuazinanssnlunarinaduds

2086% (Walton, R. E. 1973). VLGTLEI%E]LL%’Jﬁ@LﬁIUiﬁuﬁﬂﬂmzﬁﬁﬂv@ﬁﬂizﬂau
i‘fmﬂuqmmw%ﬁmmsﬁ'musluﬂﬁfaﬁa Criteria for Quality of Working life laputsaaniiu 8
Uszms Ao

1. draauunuiidusssauasifoine (adequate and fair compensation)
YPRHLE nwsﬁﬁﬂﬁu”&awuﬂﬁ%’uﬁﬁwa Fuldan drasuunu uaznadszlomian g ada
Lﬁmwaﬂ”umsﬁ%%agjvl,eﬁ’mwmmgmﬁuau%’uﬁ'ﬂmﬁﬂﬂ uazdaadussay iloiSonifiny
AUNURSa09ANIU 9 dan

2. a‘?'dani”auﬁgﬂé'ﬂmmma:ﬂaaﬂn"'ﬂ (safe and healthy environment)
wnefis fanasaumemoninussnediuiala wude smwmsrhanudesldsnsmeidas
FosdpamAuly wazazdastinliil fuidnuiinazanaue uazliiduduanodeguniw
auNe

3. 1lalamalifl judauldwamanuianuainnldduedie
(development of human capacities) 91wt Jiifagnuezdasidalamaliiufuianuwldlsus:
W”@Jmﬂ”ﬂmmmj"asmLwTﬁ]%aLLaziaNﬁamiﬁiamavl@i”ﬁnmﬁ@umau%’udﬁénﬂ”@uazﬁ
AR

4. é’ﬂwm:mu‘ﬁddLa'%ummm%tyL@‘UI@LLa:mwuw”ﬁmiﬁuﬁ;jﬂﬁﬂ'ﬁmu
(growth and security) uﬂﬂﬁ]’lﬂ\‘]’mi}ﬁi’sULﬁﬁJﬁuﬂ’J’]Niﬂ’J’l&lﬁ’]?J’]iﬂLLﬁ’J J@ﬁaylﬁgﬂg’jﬂ'ﬁmu
lafilomaranei uazdaiusualuenin asaaamduioousunauoaieusInmuuas
FuNTnluATaUATIVEIAK

5. AnMAUNBITIUFILFINIUY TN INIFIANVBIHUJURNU (social

. . 2 ' < YY1 A A 9, o o o Y §
integration) B3RAN &lﬂ’nmm‘i’muumzﬂ%mJg]‘i_lm’mvlﬂﬁiamaai’mawwuﬁnWWﬂuqﬂﬂﬂﬁu6]

u

ifmﬁﬂamaﬁwhLﬁwn”ulummﬁwmﬁwﬁéﬁaguugmmaoi:uuqmﬁﬁu

6. ﬁ'ﬂﬂm:muﬁ@ﬁ]aguugmmaangvxmw?am:mummﬁﬁﬁu
(constitutionalism) Fswanafis 38730 waztausysnluasdmyazdaasuld tiamsienswing
sauyaaadanudusswlunsasanlinanauunuuazneia unslemafiudazauazle
wxasnuAained1udaws diginwlunisna danuaueania uaziinisdnasesdan

NHnRINY
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7. ANNANQATEWINTIN AUMITIUlasEIuTIN (the total life space)
A Yo 1a wa v A ° Aa o &
Wuisasvesmaudalanmaldfu judauldlidialunisinuwuaziiagsiudiuanasdnig
] ‘vl = v ] 1 v Y a wa Qs Q a wa a
asauganudades liddes iU judnuldiuanunaduainnisdjodauaniinll
damimmuetluimahnuiminssuieninisimsndasaiieisagivnuanlifiom
> 1 A vaa 1 [ 1 a
WNHEY #I0 1ALTTINEINAIDENILNEIND
8. anwmMINuNFInLABIToIuazFUNUTAUFIaNla@T (social
A o A A o a A Ao ja wa 2 R o ' 6
relevance) T9BuiduiTasnd Az I NgUjiGwedasian uaznouiuinasdnis
naudjudnuegiu SuAevevdediauludiudy g naludrunanio nrsdrnazeade
MIINHIFNINWIARN NMIUJUAALINUNITFNINU UazNaRAGIUNIINAIG
1886% (Walton. 1975: 12) ldfnuassddsznauvasgmnindiansvinnu
14 8 dyzmaash
Lﬂﬂilﬁﬁa@auuwuﬁLﬁwwzauuazqﬁﬁsiu (adequate and fair
X v AN v A A o Aa [ o A v w A
compensation) fn3197 LA BINENILATI TR UNNIAITIRVBIFIANTIA LnSa 1l d19197
v A a A oA a a o ' o o v A daao A
ldsufianugdsmunield WaTsufisunudunsivssaunudunibiduniianymusaun
ARNEARIN
2. f9unadeuNUaeaABUasFILETNFUNIN (safe and healthy
compensation) 13 UjvAnuldarsagluaninuradauniimeninuazianiadanlunis
o M o A v a A A o a a o
nuilidasansnisnaliifaguniwlid uazaisnaziwuamnasgunuiuauiedanunis
od o { ) A ¢ { ) A
asliBimnnuIadaN Nz dLEINEUNN FI9230HINIAIUQUIABIND NAU LFBY uaznN3
FUNIUNNRILAN
3. m‘swvwmmmmminma\‘llqmﬂa (development of human capacities)
° V) vy A @ % o [ & '
nfhinuaaTizdalemaldgujidnuldliusswaminseuazanuizeson Seaziinade
1 1 Ui 1 Ui v & a tg‘ Rt o
MIlEIuTIN ANNIFNAINIiguA1zasaues wazANNIINIIMedAaiuiun1IinG
Y8IA
4. 97101TYIANITNULASHIFANIW (growth and security) @25 LW
AnufALNLFIGe [
4.1 unldiuneununsaisiioligd Judaudrseliuszida
ANMNRINITOVDIAHLDS
42 anuiuazrinuwelna 9AgU Judauldsy srunsninluld
Urzlogidanuluemaale
4.3 avlilamaungufidenuldianudimilussdninialu

NTWUDINY
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5. NNTYTWINITAIUFIAL (social integration) N3N L JU A4
AanuiiniaudszaunaduTauaziinindiiaslgmartu IUKANIINUITIINMATIWA
° A [ a a [y ' o 0 @
anudidizneudis anududsizainead anuianiigusuuazdiauianudidny ns

o o o = & & o, A
\asauidrugan anwuianlddnsudsuluasdn uszanuidniuddouudasldlums
ninl&‘ 1 a
NAIWNINEY

6. p33uu L8467 (Constitutionalism) N3NKU JuGudantes |

v a wAa o a a 1 o o ¥ 1 ot qul q’&/ 1
wazgUfidnuwazdndasanivetauiasatels dasudnuiidenuuandranu iiivey
NUiausTINTasasdnItu g Iwanuaswdedniamyanaunnitanissla saniuluai
PALGINIIANNAA ﬁ@ﬁ'uﬁaUmmgmﬁqmamﬂﬁswi’aﬁqaﬁmu,azﬁ‘i'@mzmumsﬁ
winnzaalum g
Qs =) 1 . A

7. 33%1z13TalausIuIIN (total life space) MuBIYAAAKIIAITT
anuaNganuunuIMluiiavasyaaati UnUILABIAUMILLINIAT W uazNIIARNT
A o { 9 @ ' ° [ ') <& o o
Finnldadiuninanzanliyaaalddinarivdmivaiesuszasauaia unianuniimi
wazmafauduniiiyanaaz lidesihanvinulen g

8. MINLITBIFNNUSALRIAN (social relevance) NINTINVBIRUILINY
AdiunwldluansasilisuieTeudasiay a:ﬁalﬁl,ﬁ@mia@qmmmméwL‘?wawm
uwazaIwlunguaasfufidau enudansnumsinoidassunsinudauriliinauwde
\FasnnuivAaTeudadiay 13U anwuidnlunguuasdujianuniuiihesdnmsvasanled
RIWTUAATOUGOFIAN PUAIWNEINUNANE® (FUA1) NNTRNTAVBILRE ITA1IN19G1%
MIaaa MIdFInIINlwNITUTIR MBI aILazan Y

8§98 uazInNRF (Huse; & Thomas. 1980: 235-238) e lwanunruetidn
24flsznauraIiMMUAgMNINTIaVIN T Uznaudruguautia 8 du
aada lUf
1 ai 1 v Aoz =) ai o Aa
1. ANUUNBNLANIZRULAZLTUTITH AN INTULNYINENIZTA1I9TI 6
o o A N a A oA a a
auuaIgIwsessiaanildniela drdnnldiuiianuednssuniela WewIsufioy
FULARUIVDIAUNLAILAUIDUNT AN UL BRI BN
2. Fauradaungnavansmzuazdaaaniy fujuidauliaisagly
k% v 1 QI k% o & 1 vV Aa { 1
FNWIIARENNIMBINMBUAzRILIAFaNBaIN TN UEazialiifagu Wi lGuazaas
{ YV o { 1 { Q 9/& v { 1 a A
nazldmnuaanasuiuinewisinunsa Hoennuiadaunazdiaiugunin d9az
TWTINMIAIVANVBIAULDY UATANNITNTIIMBIINMIIUTBIaH
3. MINWIANNENTNTAIYAAR uATazldsulamal Wi fuale
o & o ) ) v 1 a wa A a ' v ' Wl
lusslomiuazwamnrinszanuizesfufiaau Sazdnadenslddainiin anuianlu
1 Qi v A a o
AMAIYDIAUIDY UATANNIENYTIIMBTURaNNMINUYIaL

e

4. anuiniinuazanuinadleie a7z ldlvanudmayeasdaly
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4.4 nunldsuveuninvasujifnuaziinadanidiseliuazns
PENBANUENNTAVBINUJURINU
4.2 enaussvinuzlng g mansni llsdsslomidanuluawaale
4.3 arvazlilamaundujudauldwaurinszanuaiuialy
UUIDDIATh
[ A o Aa wa va ¥R 1
5. yswnInasaansngl judenldfaonuiinitaudszay
ANuENTI uaziinhawesdguaaziinarilvyaaaiuianududasluanuzin s
wiadsnudanuddnydeau dudamsauasiugan Sanuiinirliinwduluesdnis
a vR 3 a A a Aad A
wazlinnuindasdmatimudasuudasllufiamanaaunings
6. szifsudatiiaulunsd fudeu Uidanuiuninisednels uas

w

;‘Tﬂﬁummﬁ]:ﬂﬂﬂaaLLu’meamuashavli @‘hmamJaaﬁmwﬁﬁ]zLmﬂ@mﬁ'uvlﬂﬂ%f:a’mifuag
AUAN SN T ANTITNBI0ISNTIN dﬂﬁmmLmsweiaﬂuﬁ]Lﬁmqﬂﬂamﬂﬁammﬂwumu
fanNNLANI leaniieale LLWﬁ@ﬁ'ﬂ@iamﬂﬁmaﬁ"aﬁm&mmuwnﬁamﬂ'ml@

7. m’mamaim’mm@ﬂumsmmu mwnaamﬂa%mmnvvlmmm
awmnuunmmaqmmaauﬂﬂauu UNUMLADTaIt UM SLL AN AN daInIIIsL
21T NITLABNAY mmﬂma@muwmmyamwmwmﬂmammwaaqﬂﬂauawnmmaa
asauATH asaansanuriniuarmslasuanudnnuTey

8. n3UJUAsuluginn (Social Relevance) NaN3ITNVBIN7 6917
suiwlludnwmenlisuAavevdedauazdunsliiinnmsaanmiinnuddyvesn
wazaniwlungued Jodenn (o mmfﬁﬂiumjuﬁﬂﬁﬂ'ﬁmuﬁ%’ufﬁmﬁmwamu"lﬁ:ﬁdm
sufiaraudedianludnuwigrnunanda (Fudn) nsfsaaaads 33nIdunIaaia 138
gauanlumsrnisdeunaiies uazdug udu

LA lUN WaziNATIN (Delamotte; & Takezawa 1984:11) |@lauaadnisznay
P29 UNNTIan1Iuli 5 dszms dat Lﬂmmuﬁlﬂuumﬂﬁﬁa (traditional goals) \J%
Lijmmﬂﬁmsﬂ%'uﬂgﬂﬁﬁﬁuﬁaﬁ’ﬁ'mﬂmj 1o 3a9MAEIRUENMNLIaR DI 1384
anwudaaanslunisramu mysaaiugunnzesyaang ARONIHNANDUUNUTLRLIWOUAZ
flenugdsin 2 nadjifadadusssnlun1svieu (fair treatment at work) #un8fis a3
@Taam‘smamﬂmmﬁﬁaamﬂﬁaaﬁﬂsﬂﬁﬂa@iaqﬂmﬂsasml,ﬂuﬁssui@mauamﬂﬁ'u Taidna
unssamwands nIawmames 3 d1ualunisaadula (influence of decisions) N3RILEIH
Tiwinaudainsinlunsaadula a519008008 LazaaANNLANLEN 4 ANNTTIINNE
28997% (challenge of work content) muﬁ'ﬁ’]ﬁaaﬁmmﬁﬁmUlﬁﬂudﬂuLﬁ@ﬂaﬂufﬁﬂﬁadﬂﬂi
Fawlidszauanudnsaldld Warhduseer ldsunanauunuananuimiiludunis
Wifl 5 F3an13791m (work life) wanpd msﬁwmﬁtﬁum‘sw”@um%%@msv‘mmmamﬂﬂa
anaat90189u lasdanudunuinudiaaseuaiuazdian nanafa Fian1vienu
ATBUATI LATEIANIABIIAINENGANH (Wyatte; & Wah Wyatt and Wah. 2001) finniua
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o ade Aa ° a & aa A o ° Aa
mum@@mmwmmmsmmmamnmﬂIﬂs v 4 96 A8 1 RAIWLIARONNTNITUNG
(favorable work environment) 2 ﬂ’J’mLﬁl%muﬁ'ﬁ’mﬁf’madiqlﬂﬂaLLa:ﬂaﬁwLﬁuﬁaiz (personal
growth and autonomy) 3 ANBMLIN% nature of job) 4 lanaNiawla wazauTIndalunis
1191% (stimulating opportunity and coworkers) (Casio. 2003: 20-27) lﬁﬂlﬁwﬁﬁﬂv@ﬁUﬂﬂi
HauninlUnnssenusuislagmwnIasay nIvinawinlseant lagianiznegia
o o a o ~ A A A & ' =

aswﬂ%ﬂumuwquﬂmmm FANNAANFIIRITANG maawa"l,ﬂgmwLLsagalalums
o &/ A’ a v &/ v Q?: [ a v a
P9I NTWURLLNUNANAS TANINT AL WANINI LULFWATN MIAFINFTNUNINTIA
MINUEININFTINEANIN (productivity) uaznarinly (profits) lasgmnndianiarinu
Ad o A & o &

NafaINaInlsznay ash

1) ANNWAILUITU (job security) yﬂmmﬁaommmﬁﬁmﬂﬁau
Lﬂfmmmgj "Lajﬁﬂ’mﬁmﬁaqﬂa’ms I@ﬂﬁqﬂmﬂiﬂ'@ﬁmmmm‘mﬁ'mu"l,ﬁmuﬂﬂ%wﬁaﬁ
Imomimﬁﬂmmqlﬁﬁuqﬂaﬂﬂﬁi (employees retirement program)

2) RNMWIasaNNlaNNUaaans (safe environment) 32UUNI¥IN
aid a dl s v d'l s =
‘numm@milﬁawaamwﬂaa@.ﬂU”Lvsyﬂmnﬂugﬂmaaﬂm:ﬂiiumﬂwammﬂaa@m Y
Mmﬂswgu,aL‘%’aommﬂaam"’waayﬂmﬂﬂ@mawwz

3) Na@lammuﬁqaﬁﬁw (equitable compensation) Na@ammuﬁuqﬂmm
"L@T%'uﬁaoLﬂuwa@auLmuﬁl,mjam”un”uaaﬁmsﬁuﬁﬂs:naugﬁaé’nwm:ashal,ﬁmﬁ'uvl,ﬁ

4) ﬂ’J’]ﬂJﬂ’]ﬂQﬁlﬁ] (Pride) aaﬁmsﬁuqﬂmﬂiﬁwmuéfaaﬁnmm

A x> & AaA . o . A
mﬂgsﬂﬂ%ﬂu UAAINT Lﬂuaaﬂmimmmwiumi@LLa waztszmanlianuivdalums
TNENFAINLIAEN IR ANTINTALNIINIT

5) miﬁmuiamaaqﬂmm (employee participation) qﬂmméfaaﬁﬁhu
ulumsvinauiduia ﬁmiﬂszqwﬁmmlﬁmmia11ﬁalum‘aw”@umqmmwmaaﬁmm

6) NITWAWILEFUNII81TN (career development) ﬁmiﬂizqw AUy

v v § v L% = & 1 1 o =Y
I%Q’JWNELWE’JI%Hﬂa’mivl,@ﬁlaﬂ']ﬁwwu’]@lumd FIVTRINRADNTN9U AN TUTL T NNANIT
YJUANUNENIIUIUTTALLR UG AT

7) nsundgnianuaaungs (conflict resolution) 1alanialwiinnssu
lﬁl v U =\ v ~ ﬂ!l
Lsaosamﬂﬂmaa@nm fnsuddgmiduszuuduzdsssy

8) msamia?(aaﬂiizquﬂmmuazaaﬁm (communication) 4013
fada RO mﬂﬁﬁi’nmiﬁ*’ﬁ'@Laugﬂﬁamauﬁmwa Lﬂalﬁwﬁﬂmmﬁ@mmj anunla
TwSa9689n% Vl,u'dw:Lﬂumiﬁamﬁzmnqﬂﬂa FZAINNG #IANINIDIANT

9) ANWAFUNIWNG (wellness) audwenunadmininmeie gudrin
ANIIY mwﬁﬂﬂmmumig}LLaé*nmqmmw Tisunsuaunuwiniy wazldsunsunisliedsnun
waliyaansfigunwniouazgun1wiad (Hoonakka, Marian, Carayon Hoonakker, Marian;

& Carayon. 2003: 59) "l@TLauaaaﬁﬁJi:ﬂaumaoqmmw FIan3vinawld 4 e fe
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1. anuNanalaliau (ob satisfaction)
2. ANULATYG (job strain)
3. 89AUTEnaunIalaIasI9V8I8IANT (organizational identification)
4. anudainsinlueidns (organization involvement) %anan
297132 NaUTBIQUMNTIANTHINUUT Fidasandasdiadn 9 lunsasresauaud
qmmw%%miv‘mmﬁﬁmaowﬁfmmluaaﬁm%aaa@ﬂé’aaﬁ'u (Bediako; & Homes. 2002),
(Deci; & Ryan. 1985), (Johnson. 1999), (Oshagbemi. 1999), iae (Wyatt; & Wah. 2001) ‘ﬁLﬁu’j’l
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