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Kiti Nonpanapol. (2007). Satisfaction Influencing Consumers’ Credit Card Using
Behavior : A Case Study of Banking Institution in Bangkok Metropolitan
Areas : Graduate School. Srinakharinwirot University. Advisor :

Dr. Thanaiwong Kirativanich.

The research objective are study the satisfaction influencing consumers’ credit
card using behavior from banking institution in Bangkok Metropolitan areas. Independent
Variables were gender , age , marital status , education level , occupation , income and
marketing mix.

The sample comprised 385 people who were 25 years old up to banking institutions
in Bangkok Metropolitan areas credit card member. A questionnaire was constructed and
used as a tool to collect data frequency , percentage , standard deviation mean and
Chi-Square test were statistical methods analyze data.

The research result were :

1. The most of respondents were female with age of 25 - 34 years old , single,
had graduated degree , were employee in private office earned 15,000 - 25,000 baht
/month.

2. The satisfaction to using credit card from banking institutions in Bangkok
Metropolitan areas was by marketing mix comprised product, price , place and
promotion to result were median level.

3. The most consumers held more than 3 credit card and to use them every
credit cards. The average consumption was 5,001 - 15,000 baht/month. The most of
objective to use credit cards for buying goods and service. The most credit card
holder prefer to pay for the whole amount of expense on due.The most influencing to

use credit cards were no charge of first membership / annual membership fee.



4. The different of gender was not effect to consumers’ credit card using
behavior issue from banking institution in Bangkok Metropolitan areas ,the different of
age , marital status , education level , occupation and income/month were effect to
consumers’ credit card using behavior issue from banking institution in Bangkok
Metropolitan areas.

5. The satisfaction of product was influencing consumers’ credit card using
behavior issue from banking institution in Bangkok Metropolitan areas in amount of
credit card holder , amount of using credit cards, amount of spending through credit
card per month, the kind of credit card holder to pay of his debt and influencing to
use credit card.

6. The satisfaction of price was influencing consumers’ credit card using
behavior issue from banking institution in Bangkok Metropolitan areas in amount of
using credit card , amount of spending through credit card per month, the kind of
credit card holder to pay of his debt and influencing to use credit card 7.

The satisfaction of place was influencing consumers’ credit card using
behavior issue from banking institution in Bangkok Metropolitan areas in amount of
credit card holder and the kind of credit card holder to pay of his debt.

8. The satisfaction of promotion was influencing consumers’ credit card using
behavior issue from banking institution in Bangkok Metropolitan areas in amount of
spending through credit card per month, object to using credit card ,

the kind of credit card holder to pay of his debt and influencing to use credit card.
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3 arrniszlaifinuaniun (place utility)
4 330U TemiAuANLTIUR 99 (possession utility)

5 assndselaaifnuninnail (image utility)

R DANANTAUINARITEU wmmmmwmmwﬂﬂmmmmim iy Juslnaiie

AHNala WVLQZQQNL@@WQIMNLW?W”??JLLUU@QHLL@”VIH@NEI ugiu (@Eqssos W35ml 2543)

NM5ATITUNDANTTNH LS LnARangeANwalaataTlnie (WINANE FA.

Q

2544) na19d1 nouAunelaatnautawme (The Theory of Revealed Preference) @181907
azagunan)resgLatd aannislduanaainass NesiuANaenadedsailed uaznisdisaa

a dl | a Y a 10 dl 4 dl 4 a d‘ o ! e
woAnssniiuaseresfusing Ingliddunavsesnsdoansi luisenisinaessnsylond

T lugtlrasnsdailumibavzanisinduansudu
da’ a % A

pruna laedlame WWeduilnaaunile] Andulanazgedudn vretinislu

] o [ dl @ 1 = 1 o YA ?:/ = !
doutlsznauaulnauniig ﬂﬂﬂﬁJNﬂQ’]ﬂJﬂNqﬂﬂqtﬁﬂuﬂ’l’]%I‘i_lﬂﬂﬂuu“] UpuTaudlulsznay

%

1998 UM NInndndautsznevanle NRUsnged veeldfidumezdiulsznauaes@udni

a ' ¥ 3 ! ! d‘
L@ﬂﬁ’]slfﬁ"]’]ﬂu@ﬂﬂ')’]@’)uﬂﬁ‘zﬂ‘ﬂll‘ﬂu”l

c a

NMFILASIZNANENANWNAIANNsaNANTINEUSINA (Wing gFned. 2544) nanadn

Q

ann1sdngadaiiiaasanudn guassredudiaesduilnavesyrradu ludean Ay

1%
1 |dd

Lﬁ?‘ﬂﬂh\‘]‘ﬂ@ﬂ%ﬁﬁﬁlj qummﬁimmmm AR N9 THETUN Nimﬂmqﬂﬂ@uﬂﬂLﬂﬁﬂ@NNsﬁﬂU%‘]ﬂ@N

b

o % = 1 d ] a v

ﬁfl m:rm:‘wm‘i:rmLﬂum@mwm@ﬂmwmuma LW@LNL?’]SLWLIPW’]@@H“] Gﬁﬂmumuummmq

u

Gl a @ .‘11 E 2~ 1 dl v a dﬁl a vy o a :j/ 1
P72 TUUINNTEN DDA b L1190 LmNmiﬂMfamum%wﬂ,wm‘iﬂﬂuuq PANTOUZLAY

a a

a =

1 dll o o 1 ] ' nil/ 1 a’l’d a o ' ] dl 1
LLﬁlﬂlﬂ’]\‘liﬂ@Wﬂ‘Lﬁlﬂﬂ@@Hj TudsAn Aeg19WINl dananeaninan1ediaNdn Adqunazidnun

nuuAngAnsINTesgLsinals

PN Y a .
Tumawqmnisugm‘[nﬂ ( Consumer behavior model )
| = = d‘ o Y a v S dgll a o s . a
WunisAnenamgglanazmiinanissindulagenansioei Phillip Kotler afun
AAULLIIBNG ANTTNELTINATN Lﬂuma‘ﬁﬂm'ﬁqﬂqwﬁmﬁuﬁ‘?wdwﬁqmzﬁu( Stimulus ) Ny
NNIALAUSBINLTINA ( Consumer's  response ) wran1sfindulanesifda ( Buyer's
- 2 - 2 o o v o 9 v
purchase decision ) laaBusuarnnisfis@ensefuislsznausdae danszfuniouan léun

ANszun1aN1IRann Ansefunvieuanden uasRenseaunialy alfundyafoguisn



25

'
d ¥ 1

o 1o a A v =K QI g U v a % ] ¥
FANILANTILUA UTRINNNITLTEU] T9@INTeFuManunaliiinnanusasniIsunud Nl

q

'
Y a A ¥

Y = a %1 = P a ! o =
mmg@ﬂuﬂﬂmmaeﬁ@ (Buyer’s black box ) GINL']_r‘}ﬁlllL'V]?J']JL@N@uﬂ@@ﬂm’]sﬁ\imﬁ\l@mﬁ?'ﬂm'ﬁqﬂ

u a

1 4 ¥R KR a Ddy Yo a a o ¥
1&1@’111’1?0?1’]@?’1&%1@ ﬂqqmg@ﬂuﬂﬂﬁ“ﬂ@\?ﬁ;llsﬁ‘ﬂ@Ziﬂﬁ“i.lﬂ‘l/]ﬁwZ\]“Wﬂﬂ@@ﬂﬂqﬂiuuﬂﬁiﬂqﬂuﬂﬂﬂlﬂ\iIi;lj

=S

d’j dl = 1 A v Aa 9149/ ]
P8 TNACHNANTENUADNITADLUAUAN ( Buyer's response )m@mimmu%‘umgm §INEN

3

a o X
FTIERNCEAEAANLE
Anssiuniauan NABNAT 138 ANNFANLNAR N1IAALAUAN
—— o —> 9
(Stimulus =S ) 2DIETD NG
( Buyer's characteristic ) ( Response =R)

nwtlszney 2 wansgtluuungAnssngTestnedne

P : A39eny 1@3FR uazAUBI. (2546: 198)

1. @9N9e6u ( Stimulus ) Asinszfuanafintwesainnialudenie ( Inside
. PR o . . = 9 Y
stimulus ) uazAINNszAUAINAEUEN ( Buying motive ) 19818 1 11R9elaTamUIRNe LAY
1weqalagnuasinen (a1sund) Ald Anszfunieuan Usenausae 2 dou Aa
1.1 ANTHUNNNIAATA ( Marketing stimulus ) iluRenseguninaadasiudou
1szann1en1Imana ( Marketing mix ) Usznausag
1.1.1 ANFLEUNINAUNARTUA ( Product ) 191 a8nUULNARI DT LTA9ENIH
d‘ % v a ¥
WwanseAuliinARINNFaINIg
1.1.2. RINTLAUNMAIUIIAT ( Price ) 11U NIINIUUATIANRWAN AN EAL
a o c a % 1 %
ARl InaansaungnAnguidnvsng fusiu
1.1.3. RINTLHUNNAUTRININNI99AANMUNE ( Place Wea Distribution ) i
nisanuinenaaiet ot e liacuazaonunfustna deduiunisnszguainusiasnis
A1AN
1.1.4. BINFLHUNNAUNNIAULETUN19AATA (Promotion) L NsTawnTee
1 [~ AI U £ d’l
FNIUAINILHUANNFBINTTD

a Yy v = ¥ . . =2 @ a v v
1.2 @Qﬂﬁ‘tﬁ]u@’]u’&\iLLQ@@@N(EHVIFOHmet Stimulus) sﬁ\‘lLﬂu@\‘]ﬂﬁﬁﬂuﬂQ’]Nm@\‘m'ﬁ

!
a Y a v 1

v dl 1 L3 a o 1 dw 4 !
Qﬂﬁftﬂﬂ%@ﬂuﬂ’]ﬂu‘ﬂﬂﬂﬂﬂﬂ? ‘].I?‘]:I’VI@"J‘LI@NiN1ﬂ ANNTEAULUATU VL@LLﬂ

q

1.2.1. BINTLHUNIAUATEFAA (Economic) Wi N1azniAsegna sne s

a '

! 1 %
AunatlBnBnasanINABINTRIRIAAA



26

1.2.2. &9n3zfun19d9An(Social) 1w N19dngIuIadien viayAnaby

p3aLATIRINTzAuNeTu(Internal Stimulus) UNNEDe AINszFuiiaaNAuERYI Wealide
dl 1 v v % a 1 ] dl
PnenszuliynrauaningAnssnetlaatnamisaanun

2. NABIA1 YTaANFANTENANT89Te (Buyer's Black Box ) uunelis AniAntinAn

1 ~ ] ° =< 9 a 1y \ v =y
T@QQ%@L@HUL@N@Uﬂ@@\‘]@I’] (Black BOX) s]NHN@mLL@zHTWﬂVLN@']Nq?QV]?’]UVLﬁ IIABDINEETN

% % a ]

RX KR a 9/‘3 dl Yo a a o ] aida v KR a
ARNIAINNIANUNAALBNL DD Gﬁ\?iﬁ]i‘ﬂ’ﬂﬂ/]ﬁﬂ/\l@@qﬂﬁﬂ@ﬂﬁﬂ\ﬂ NHBNTNARBAINNIANUNANTDN

Y a

fiElnA warnszuqunissinaulata Tnaisnaavidsnsiail

[

2.1 Anwnuzae3Eaa (Buyer Charcteristics ) Anwnuzaedfaalsiuaninaannilads
AT A Tladen19euImuas98 (Cultural Factor) tladaisnudann (Social Factor) tladsigai
1JAAA (Personal Factor) wariladgANuanINen (Psychological Factor) (Kotler. 1994 : 174)
dJ o I d’j aa a 1 a “1/ Y a o % =3 o
fetladeinanilaziananasengAnssunisgevesdisina mazavinlimeune anwuzaAu
AENNITUATANHIULIRINLTINA Lﬁ@ﬁ%ﬁﬂdqumwwmimmmrfm“] NITHUUATAUBIAIIN
% v 1 ¥ ] %
FeansaasgnAnguitmunglfatnegnsias

2.2 nszuaunsfndulanesye (Buyer Decision Process) Usenausnedumau

o dgl

U
RESTE NIFAUN nstlszidiunag nssngaula NOANIINNENA
fom [ faya 1 ymaiden : 19 — n9e

AITnal 3 LAAILLILANARNILIUNIF AR L LATE 5 T4

Pn: A3asan Laeimil uazAUBUT. (2546 : 198)

2.2.1. n3fuiiloyun (Problem  Recognition) N1sffLstnafaniloyun @

Y a

PUNEDELFINANIILANNANTUMATANNABINITIWAUAT Iuaa9tinn1Iaanaluduiliiae 4

a

ANTLHUAIINABINIA VARSI 1A TBINIRINUIEY WFANITANLATHNNITAAALND LK

Y a 1%

guslnainAnseanisludu
2.2.2. nM3dumdiaya (Information Search) Wagudlnafuiilymn wuAe
a L% %’/ dl Y @Y ¥ 1 1
NaAuFeINsluiunt udafdumndeyaainumasinge
1) unasdaya loun AseauAds e AuZan
2) unaan19An laun Aelamoun wilnewang Suseetinniseana

dl dl ¥ o/ ?/ dg/d o Y 1 o1
NINEIUBINUNTEUIUNITUIULAD WEI’]EI’]JJ@WIJ@H@‘EI’]’)@’]?SLMN’]u



27

I v I val a a nI/ =3

WHAINITAN UAZUNANYAAR WL seANENIWLALTIDa
223 N191sL N UNANT9IADN (Evaluation  of  Alternatives) 19
a A a [ 3 1 % dl 9/ %’/ dl [ 3 rd‘
Rarsouaennandneisnge] andeyansousanliludun 2 udninousin

NATUNAD

1) AMANTRNARADUTAN 11 3UF19 gUnes

2) MalimtinpandAnydmiupuantmn

a o 6

ARADUI LT T1AN
WHNZAN ATUNTNES
dl A dl [ a 2 A o a‘d‘ dl dgl
3) ANNITRDANEIALATIALAN YFR NNanEal TaANNTatiay
aa a 1 a A v a
Haninasanislsziliunnaaenlunisindula
d e . Jd e .
4) ulFaunauszdegdesine] vureninnismataiinaadesiy
;!.\// &Jd [ 1 v 1 U
nezuaunsuduiae nedndaulszannisnanftusne 19
WA
2.2.4 n13sndulada ( Purchase Decision ) n1sdndulatacansiuaisiie

In Wesaininisysziliunaniaaensde] uudo Justneasindulanendenandmueiiigg

'
a v

a a - { P = - {
sﬂ‘ﬂUNqﬂV]’éﬁﬂLL@zﬂgLﬁﬁV]r‘ﬂzeﬁ’ﬂ@uﬂqVImuL@\? 1NN@"JW§JWQW@I“]VW$%@

2.2.5 WoANIIUNNLWAINTTETR ( Post-Purchase Behavior ) luAan3an

a v PN S y 5 ya XX o ea
walavzalinalandsaininisgenanimsilllduds arnidnlauegiuamanifves
o .. a

HARAuTLazANAIAndIresduiine duandusiiauaNTRnNnAIaudeiaziinnaly

a o 6

nwuan Aeduitnainauienelauasiuunldunistedn widuaniuiiauanTF line
v 4 o ' o a e Ay oa . '
FNNAYINARINIMFRAINGIANNAIANIY tanifianalunisay duAe Husinalinelauazazly
aNsTadAaLEN9g
3. NINBLAUBIUDILTE ( Buyer's Response ) WNIEDN WOANITNNNNITUAAIDENNN
[ %% da‘ % dl =) o a “11 Y a
PDIYAAANAIANTRININTZHU TanunaDensfindulatanessiislna ( Buyers  Purchase

Decision ) 4s2naufaan1sandulaf uNanA g N196A8U A UE I UATLAZN1IANALW]A
¥

Qi v asa = le/
NEINUATNITTRANL

[ -8

3.1 nasndulasnunaninet (Product Decision ) nsdindulaaeddizinanasie

!
a o e =K

¥
ufnanTurinilaazaues

o o

uiiAnARsaflsznaunsgIna warivia 311 N19AATIAT N9

=)

' |
% a o A

FAAUIAPUNARAUT aznn1dndulaneniuFassa s
1) nsfndulanaqfiusiia (Brand Decision)

2) N17FAARIAA1UINATLATN9aATIAN ( Price and Deal Decision )



28
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