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Dr Apiruth Tangkrachang

The purpose of this research 1s to study Factors Influencing Consumers’ Decision
On KTC Credit card In Bangkok  Metropolitan Area The study group 1s categonzed
according to gender, age, marital status, educaticnal background, occupation, and
income [t also studies a relationship between marketing mix, trend to use credit card with
consumers’ behavior towards the application of KTC Credit card In  Bangkok
Metropolitan Area The sample of this research are 400 KTC Credit card holder In
Bangkok Metropolitan Area Method of research was quantitative method by using
questionnaires as a tool to collect the data The analysis was analyzed by using SPSS
program that the statistic methods to analyze data as percentage, mean, standard
deviation, independent t-test, pearson correlation coefficient

The analyze shown that
1 From studying consumer behavior
11 Majonty of the study are females, aged between 20-29 years old, single,
undergraduate study with average monthly income between 15,000-24,999
12 The study found, on the behavior in using KTC credit card, the type of credit
card held and type of product and services pay by credit card, that majonty of
consumers hold KTC VISA/ MASTER card around 2 years and use credit card
for buying cloths/ jewelry and fashion products The average amount of money
paid per month 1s around 5,000 Baht and the minimum amount paid per time 1s
500 Baht with the frequency of 3 times per month The place which the
consumers use KTC credit card at department stores during weekdays around
date 11-20 of each month The consumers usually use credit card alone and
reason for using KTC card 1s because 1t 1s conventent The KTC credit card
payment method ts over the Banks’ counter
1 3 Difference genders have similar highest amount of payment per month and
frequency of credit card usage per month
1 4 Consumers with difference age group have a significant different highest amount
of expense paid with credit card per month and a significant different in the

frequency of credit card usage per month



17

18

Consumers with different marned status have similar highest amount of payment
per month and frequency of credit card usage per month

Consumers with different literacy level have a sigmificant different highest
amount of expense paird with credit card per month and a significant different in
the frequency of credit card usage per month

Consumers with different occupations have similar frequency of credit card
usage per month However, consumer wit different occupations have a
significant different highest amount of credit used per month

Consumer with different level of income as a significantly different amount of
credit used per month and a sigmficantly different frequency of credit card usage

per month

From the analysis of relationship between comments on the marketing factors and

consumers’ KTC credit card usage behavior, the results found are as follow

21

22

23

24

25

26

There is no relationship between frequency of monthly credit card usage and the
amount of money pay through KTC credit card

There 1s no relationship between expectation 1n credit card’s privilege and
frequency of monthly KTC credit card usage However, the result shows the
relationship between expectation in credit card’s privilege and amount of money
pay through KTC credit card

There 1s no relationship between marketing promotion and frequency in K1TC
credit card usage However, the result found a significant relationship between
marketing promotion and the amount of money paid by KTC credit card

There 1s a relationship between marketing promotion and frequency in monthly
KTC credit card usage and the amount of money paid by KTC credit card

There 1s a relationship between customer service and the frequency of monthly
KTC credit card usage and the amount of money paid by KTC card with a
statistically significant result of 01 and 05, respectively

There 1s not relationship between service process and frequency in monthly KTC

credit card usage However, the result found that there 1s a significant



3

relationship between service process and amount of money paid by KTC credit
card
2 7 There 1s a significant relationship between service quahty and frequency of

monthly KTC credit card usage and amount of money paid by KTC credit card

From the analysis of relationship between future trend of using credit card and

consumer behavior in KTC usage

3 1 There 1s a sigmificant relationship between future trend 1n KTC credit card usage
and frequency of monthly KTC credit card usage and amount of money paid by
KTC credit card, with the statistical level of 0 1 and 0 5, respectively

3 2 There is no relationship between future trend continue using KTC credit card and
the frequency of monthly KTC credit card usage and the amount of money paid

by KTC credit card
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aundAguden 1.3 amumwansafiunnmafuiinarengAnssumsdvnansdnngilng uanma
[ = o = ool Vs -;
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namTiaNzisalaol¥manaaauainunlsUsiuniufion (One-Way Analysis of
Vanence One-Way ANOVA) uazmisnageusuuagiuldsedvaiumdaiui 05% wut

1 anudlumsidiasinsdnngene I sig i 0 077 isunnniseaniodfgnis
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nGous  vinthu uiYmen  widna 5509
1A g S3aevine Aui)

DTVFNIT/ W DI

TN 3942 86 - - - - 15279 37%¢
i - i ) {0 000)
diznouging
et 19222 22 - . - - ]

= T dynaadansedy o)

a1 i 22 uarensfSouisunganssutumsldswsuinsinsfangelng Muswe
f lusoweeam iduiuinnnsdanisnuwdvaaidou #1073 LSD Teoduunmuedn 7
o & oo U ) ] o o £ a 3 o« <1 = 1 at
sgunmu@eiiu 95% i TnaRdhninSounindnu fuduilnafilsznougsivaiuds
a [ 1w & ' 0 o e £1 @ -
NAMSARIIARUDIA Sig IRY 0000 Fadounit o wawawigus TnafidhuninGuw
o «g ' row ¥ a -t o o P ' 3 ' @
vinfiow uansaiiusieg fu fuSTaafdsenougsfsdiudy Twfosvevenmldtioinaing
widnngs Inemisiadiou fssduivdiigmeadd o1 Taeduslanndszreugsivdum Svos
' ¥ [] as -y =3 . =1 ' 3 e = e o =5 A =
MIFwiuasinsdnngsnundvdadenmnndt JuilnafdminSounindnu  Felinans

ANUNAMNINY 11858 59

o -

AusTanfuiusethuanidhu uandadluseg fu duSTaafidsznougsivdudn 1y

iSoavosseam Ifswrminsinsdanga Inumdonaidoy  Aszduivdrdgnuada  or  ae

e

v3 InnndsznovssAvadiudn fveamlyneruins msAangs Inumdeasdownnnd

e &

=3 l:: 1 L ‘é = J 1 =] ' o
UiTﬂﬂWlﬂUWBﬁTU/HHﬁTU FIVAHONNAURAUNINY 17333 33

a3

FusTanfiluminiuenyy uandafluseg fu Juslanfidszneugsivdiuda Tu

seaweam ldiudiiutiasnsaangsinomioroifon  Aszduivhngnuadis o lay

fu3 Inaflsznougsivdud fiveam ldiiormutianinsdanss Inumdvaa@euninnh
= 4 ar é =1 1 1 = L
AusTnafidluwinnumnyu Falinananundoniiu 14238 00



94

Aus Inandsznou

b

gusTnanidludhsisasuazwinauigismiwenmaiiuseg fu
gsnvaudd TuSesaweamldhudimninansdangs Inomdedemou NszautivdAgnaadd

tri

o1 Tapdu3 Inafslsznevgsivaium Hueamldireriuiasnidnngs Inumaeasieuyinn

3

= s oy =) A 1 1 d’ N o
dus Inafiiludissmsuazminnuigiannedalinadienundumiifu 15279 37

=y v ﬂ' yd' T o oA T Py Yoo - ¥
aundguden 16 sweldnuanmaiuiinadengiinssumslitaunsdnngalnouandis

nu amnsadsaniuauafgrmeadilasad

Ho swldnupndndulinanowganssunis lddasinsdangalng luuanaiadu
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1 anudlums idesinsaanialng i1 Sig viadu 0 0oo TiAnfesniszdnivdAam
atan 05 SNfrasenuAgIumNan (lo) uazvsuiuauLATINFDI (H1) nuodasw ldiunnmaiu
TinanongAnssuMs 1FLRsIAIAnN g Tne unasaduotsiifoddgnrisadanszdy o

=4 8 1 o, =4 a L] [ -1 =

ol unduT Inaluwanjamwumuasiiszduswlduandeiu dwgAnssuiu
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L. Qo -, o ar as = =]
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upnArAulnadenganssums [Finansaansaine  uananduataivsdrngmiadanszau
01

:‘I 3 ] -y = o - 1] ar -~ oy

ol ndus Innluwengamnumussiiszduseldunnaedy  dwganssulu

M ' o o -] 3 ' ] ar o s =)
msiwininsnsdenpalne ludowewoadidswruiasiasdange lnunasnaireu
uandafusiwglatin  Saldnsnageunrunnanvensiunnanilusieg  Muluple

Comparisons}) Taulg35ms LSD

A nh 22 wanemsTaudounganssutumslunslfwhwinsnsdanganadusig lu

Feavoannud lumsldnuiuinsmsdanssinandvaodou 42078 LsD Tasdwunmu

szaus o ld
1) Mean
swld 15,000- 25,000- 35,000- 45,000- 55,000- 1IN
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