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This research’s objective is to study the relationship between the “Culture of
Petroleum Authority of Thailand (PTT)” and its “Quality System”. The independent variable,
Organizational Culture, includes organizational value, idol of the organization, organizational
environment, and organizational tradition. The dependent variable, Quality System,
includes 53 activity, suggestions, QC\TPM activity, and I1SO 9000 process.

The sample group of the research consists of 513 PTT staffs, and the software
used for the research is SPSS for Windows.
The study of the research reveals the following results:

1. The result of the Organizational Culture shows that:

1.1 Organizational Culture which management gives highest significant is
organizational environment ( ;= 3.86 ). The second most significant is
organizational tradition ( ;: 3.77 } ; the third most significant is idol of the
organization ( ;2 3.69 ) ; and the least significant is organizational value
( -)Z: 3.54 ).

1.2 Organizational Culture which employees give highest significant is
organizational tradition ( ;: 3.62 ). The second most significant is idol of
the organization ( ;= 3.54 ) ; the third most significant is organizational
environment ( ;2 3.62 ) ; and the least significant is organizational value
( X=344).

2. The result of Quality System shows that;

2.1 The management has positive attitude towards Quality System
( X=373).

2.2 The employees have positive attitude towards Quality System
( X=352).

3. The co-relation coefficiency shows that:

3.1 Organizational Culture has a strong relationship (r = .6688) with the Quality
System at the significant level of .01 which confirms the assumption.

3.2 Organizational Culture has a strong relationship (r = .5388) with the

activities in Quality System at the significant level of .01.



3.3

34

Organizational Culture has a relationship with activities in PTT's Quality
System by activity: 5S activity, suggestions, QC\TPM activity, and 1SO 9000
process. The Organizational Culture has the strongest relationship with
QC/TPM activity (r = .5088), and the lower in the rank are ISO 9000 process
(r=.5015) , suggestions (r = .3409), and 58 activity (r = .2214)respectively.
The relationship between Quality System and activities in Quality System
shows that Quality System has the strongest relationship with 1ISO 9000
process with the significant level of .01 (r = .7023), and the second in the
rank is QC/TPM activity with the significant level of .01 (r = .6384),
Suggestions has less relationship with the significant level of .01 (r = .3396).
and The last is 53 activity which also has less relationship with the
significant level of .01 (r = .2218).

The relationship between Quality System and variables in Organizational
Culture shows that Quality System has the strongest relationship with
organizational environment with the significant level of .01 (r = .6225), and
the second in the rank is organizational tradition with the significant level of
.01 (r = .6088). Idol of the organization has the mild relationship with the
significant level of .01 (r = .4683). The last is organizational value which

has loose relationship with the significant level of .01 (r = .3637).

4. The problems arose which will be used to improve the Quality System are

4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8

low incentives

lack of interest in the Quality System from employees
tack of good examples from management

lack of knowledge

tack of following up and continuous analysis

lack of time to implement Quality System

lack of keeping up with the standard

no attention paid by the management
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