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The objective of the research was to study the consumers' opinions on the environment

" and the cansumer behavior in buying green products. The opinions were classified according to the
marketing mix, sex, occupation, monthly income and educational background of the consumers.

The subjects of the study were 416 consumers resident in Bangkok and buying green products. As
the instrument, the questionnaires were employed to collect the data. Then, analysis of the data
obtained was conducted by a means of percentage, mean, standard deviation, rank correlation, one-
way ANOVA, T-test and Chi-square.

The results of the study revealed the following aspects :
1. Study of the consumers' opinion on the environment

1.1 The marketing mix in terms of product and price was connected with the
consumers' opinion on the environment at significance level of 0.01. On the other hand, that in

terms of place or distribution and promotion was not.

1.2 The consumers belonging to different sex, occupation, income affected their
opinion on the environment similarly. However, their different educational background was

significantly different at 0.05.

1.3 Personality types based on basic values of theoretical man, economic man and
religious man had the relation with the consumers’ opinion on the environment at significance level

of 0.01. Nevertheless, those of aesthetic man, social man and politicai man did not.
2. Study of the consumer behavior in buying green products

2.1 The marketing mix was not related to the consumer behavior in buying green
products that is, monthly frequency, date, a period of purchase, the amount of money in each

purchase, choice and location of stores and reason to make a purchase.

2.2 The consumers belonging to different sex had an effect on their behavior in
buying green products. That is, reason to make a purchase was different at significance level of
0.05. However, frequency, date, a period of purchase, the amount of money in each purchase,

choice and location of stores, were not different.

2.3 The consumers with different occupation affected their behavior in buying green
products. That is, date, a period of purchase and location of stores were significantly different at
0.05. Nevertheless, frequency, the amount of money in each purchase, choice of stores and reason

to make a purchase were not different.



2.4 The consumers with different income had an impact on their behavior in buying
green products. That is, frequency, date, the considerable amount of money in each purchase and
reason to make a purchase were significantly different at 0.05. On the contrary, a period of

purchase, chaice and location of stores were not different.

2.5 The consumers with different educational background had an influence on their
behavior in buying green products. That is, date, choice of stores and reason to make a purchase
were significantly different at 0.05. However, frequency, a period of purchase, the considerable

amount of money in each purchase and location of stores were not different.

2.6 Different personality types based on basic values of theoretical man had an effect
on the consumer behavior in buying green products. That is to say, choice and location of stores
and reason to make a purchase were significantly different at 0.05. Nevertheless, frequency, date, a

period of purchase and the considerable amount of money in each purchase were not different.

2.7 Different personality types based on basic values of economic man affected the
consumer behavior in buying green products. That is, frequency, date, a period of purchase and
reason to make a purchase were different at significance level of 0.05. Nonetheless, the

considerable amount of money in each purchase, choice and location of stores were not different.

2.8 Different personality types based on basic values of aesthetic man influenced the
consumer behavior in buying green products. That is, date and the considerable amount of money
in each purchase were different at significance level of 0.05. However, frequency, a period of

purchase, choice and location of stores and reason to make a purchase were not different.

2.9 Different personality types based on basic values of social man had an effect on
the consumer behavior in buying green products. That is to say, reason to make a purchase was
significantly different at 0.05. On the contrary, frequency, date, a period of purchase, the amount of

money in each purchase, choice and location of stores were not different.

2.10 Different personality types based on basic values of political man had not a
different impact on the consumer behavior in buying green products that is, frequency, date, a period
of purchase, the amount of money in each purchase choice and location of stores and reason to

make a purchase were not different.

2.11 Different personality types based on basic values of religious man had an
influence on the consumer behavior in buying green products . That is, date, reason to make a
purchase were different at significance level of 0.05. On the contrary, frequency, a period of
purchase, the amount of money in each purchase, choice and location of stores were not different
3. Study of the relation between the consumers' opinions on the environment and

their behavior in buying green products.

The study showed that the consumers’ opinions on the environment was related to the

choice of stores at significance level of 0.05. Nevertheless, monthly frequency, date, a period of



purchase, the amount of money in each purchase, location of stores and reason to make a purchase

bore no relation to one another.
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& A X ‘ &) o Ky
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(4 o o g . A v [ [ Y [ a
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= L2 A W o LAY ar “: ° L3
ms?ﬁnqu61nssuﬁm‘[nmwa'l;vsmwuﬁaanﬂmz’uaaguﬂnﬂa:mﬂumimmmu 6 7o

]
Al [l

[ g
Arafiegluaaa

U

2. NARANNGDINT

w

Qv J
mqﬂs:meﬂumwa

g
4. lanmalun1ive
a A ¥ rd
5. yaestiisadaslumie
ast o - A’ a =
6. Atmyduilumse (glarpsrsaning. 2541 : 15)

A3rrans 1a3iend (2539 ¢ 106) lbemamainuliih wodinssuduilane wanets nns
- ‘ o o i d e & I
fnwteng@nssy myaadulauazmInszynrasauiiinAuMITeLaz NS LETRUAT

Schiffman and Kanuk (1994 : §) lélWanunanelit wonsaufuslne wanubs
o A v e o L\ A/ +“v - L% - @ =
woansTuduTlnaymsdum msfa mald madsdiuee nildrasndadmdnaznisuinis
A r “
FINATNATERDIAMUG DINITVANT

gnour mymmasy WWianumanglin wodnssudilne wanefls fanssafiyaaadas
wllgludloleviimsiion nmsda  nsldndasusifauasanunalauazanudains fanss
wmifhRsiAsaTasunssuumameluialsuazatsual (@lyvorsantg. 2541 : 9)

ynewmnsfingandsdusslldn wadnmsuueafuilng wanufls fanssulums
dande uarnisliudanmet tRasussnudesns lasdithsomoluuasfosomonen uus
ns:vjulumsﬁm%u’ta%a

AINUNILYBIYARNNIN (Personality)

qﬂanmw{fummn MIAFUIT persona HNBTY ®WININTEIRNUERY (actor's face
A o 2 = ‘é > A’ 1 w =3 L
mask) Z90Aa ANURIILBBIYATNMWTBIAUAURTL WNInE (mask) udazAnIzdasgINAaa? i)
AUROIUMIAAN 9 Tdaunseadiatwes (Mowen and Minor. 1998. 198)

Engel, Blackwell and Miniard (1995 : 433) 'l&ldéfionalii YAINMW waohie wOAnIIN
mww:éﬁyma%aLﬁmm”aaﬁuﬂ's:aummiﬁﬁmmamaanmadwa:ﬁwmua laefinIaauanasan
LLsans:Q”uda%mmﬁamm 9

Solomon (1996 : 231) 'l yadnmw wanpile Snuarmalainmiiiu
LONMWLDIYAAS LLa:ﬁan‘Ewa@iaqﬂﬂa'lummauauawiaﬁeLtaﬂﬁauadwaa:ﬁ'\Laua

Kotler (1997 : 181) ldlsienilsanl¥Hn yaSnmw wainets dnvuzyesyanadulaing
si gt 1] ] a v ¥ 1 n‘ v
mfiinwuzianzan wdazauuaneanuesnil uasihllgniaeusussdefuaadanlugduumdsn
NULRYD



15

Mowen (1995 : 238) \dbdnRenarlin yadnmw wanefls sUuuuseswn@nssuswiiy
gt ' A o a d [ .
SslaNAWIBRKRIzTadkdaYnne FUsznaudis aufa arual Tausasiamyliudaiesnes
Lm'aza_‘mﬂalﬁtiﬁuamum‘s:ﬁ@m 9 VAIEIN

a1 fztha (2542 :177) @il yadnaw nanofs Snsszawziyans

]
o o

AR anwueuandann LLa:ﬁgﬂLmumwauauam'afﬁauma’auﬁﬂmanﬁnmﬁmamutaa IGIGE
5’ . U © - o A’

slae uazAaui a1 YARNMWIBIARAAAIINHUENTIY  IINNITIRLNGaAUTY #3827

- o E a o v a - o

MuIaaay nummmmnamummimlﬂqﬂanmwLﬂaauuﬂaﬂ@

mnmmvﬁmumaoqﬂanmwﬁnénmiﬂqﬁu a@ﬂvl@\’i'l qﬂanmw WULTS FNBISANIE
ﬁaﬁm‘%m%mmmaeqﬂﬂaﬁﬁmwmﬂmanmw o fusdadldausounisal Innsusataan
NMINOANTINALNANURVBUAZANIT UM INDUFUBIIINFINTTUMITINIATANEA 4

NHBHUAINAN (Personality Theory)

PNANURNETBILARNAHANEINTAR WU qﬂ‘ﬁnnwwﬁuﬂué‘aﬁwumlﬁtﬁﬂgﬂ

~a i A a g a o o - ‘a W v 1 ar o [
wwuraInnAnTIiens §  anuiwgdnssulumsdeiuduiaayindiwasouiinisuiu §1miy
nuffifedaanuyainnuaddy 9 wu nopjiadiansivamzesd nosduunyainmm
lovandptadomefian oy ussiaussin (Junawiwsesdgalnd  nosjdnwocuas
asndsznay noudunfafienuawas udu

nguidadianzvivacnsand (Freud's psychoanalytic Theory)

nuiiadnnzivessend Idafuui yadnnwazfiesilsznavay 3 et Re 8a (id)
Y v FaAT v 4 o A v [y a a v A
8l (ego) 711JafBlry (superego) &9 Ba nanuih anadssnmuFTAgaudniouldivfiay

o P o A v a - AT v @ v oA P { a

was@am uazesiiludinszduiialfiiaauasnnueoins sltezlludufenfisrsonfazl fidlas
prdpranuienNUdNeS uazanumnsruiduaRITN ehwgl.ﬂas‘ﬁfﬁa:tﬂuﬁ'zmuquﬁm Ua
AT v o A o ¢ (o G a o [ " A ar o Ao a ' el
aliEnfinie el AUjualushgnaauaniuiseuiumudny uennniidildaiunodt uysidlve
8t 3 AU fa Iadiln (Conscious mind) Fanauiinwlalalddmiln (Preconscious or
subconscious mind) wazial3Eiin (unconscious mind) iludrfinIauwndnTsulumsuaaaan
@ § (Mowen and Minor. 1998 : 202-203)

nauiansmsiuaradfilsznay (Trait and factor theories)

NOuianymuazadflsznauvas Loudon usr Della Bitta lebadamusundgiunia
aMuTe 3 deems fie

1. yeaaudazanazlumhivlumauaasrifiussng@nssufiduauazuriven
2. yaenzfiwaliulumsuraswnnTaniuandan

3, u,mMamaamﬁﬁumnmoﬁuszquﬂﬂaﬁfu szanasoin lFlumsuendans o
yRAnnwvakeazauld (Loudon and Della Bitta. 1993 : 305)
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NOBJUAAIANHUZYARNNTHTBIUATINGR (Cattell)

ULATINGR WU wqanﬁmm:ﬁnmm‘ﬁauﬁuagjmﬂ'lu nalWiieanwmzmeuan 16
SnuaLANU (Mowen and Michael Minor. 1998 : 206)

1. ®IULEIBN (reserved) finu LUainy (outgoing)
2. flygniiy (dul) €iu aa@ (bright)

3. whasual (unstable) §in asuniliuAd (stable)

>

dawdau (docile) €y 73¥ 7 (aggressive)
RS9I (serious) g;ﬁ'u aiuaune (happy-go-lucky)

a

flanugzaIn (expedient) §iny JauasYy (conscientious)

N e o

Fanw (shy) finuy land (uninhibited)

8. lauds (tough-minded) Ay ladau (tender-minded)

9. Wlald (trusting) gjﬁu URISY (suspicious)

10. ({winUfi@ (practical) gfiu WunniNadu (imaginative)

11. uauasy (unpretentious) fjﬁ'u nzsau (polished)

12. ulaluauiey (self-assured) iy dmiéaias (self-reproaching)

o . 1 a [} . .
13. TauauIny (conservative) finy FaURBIRIIAN {experimenting)

] @

& ) o s a .
14. wuagnungy (group-dependent) any NIuea (self-sufficient)

L

15. 1@3%y (undisciplined) gy awAwld (controlled)
16. tiouAsy (relaxed) €U A30Q (tense)
nujyuainnwikg Ik 5 Ustian (The big 5 model)

noufjasnaazuiyainnwauaaniilu 6 Yszinn wia Big Five éun (Robbins.
1996 : 94)

1. wanzauarlaladafemeonanwiafourndo (extraversion) e yanafiTauitndan
. D) - = .3 A “‘ -
(sociable) TIWARY (talkative VANUGAING LTBNU (assertive)

2. wanlaugauriauml (agreeableness) laun unnandensunid (good-natured) a1y
shudla (cooperative) wazlilald (trusting)

3. WINLAWFINTAUADY (conscientiousness) laun yaaaniianuiuieray
<t v p=] . a fl o &
(responsible) Aawrlel (dependable) duuzaanu (persistent) LLa:ﬁampm'mmL‘iﬂ'uaN’m

(achievement oriented)

4. wanfensualiuey (emotional stability) ldun yanafifidalabanidu (calm)
nsxfaTaiu (enthusiastic) Umavnanuaing Ussam way v\‘%ag"%n“lajvlﬁ%'ummﬂaaﬂﬁ‘u

5. winwioufierSusayssaunsoilng (openness to experience) letun UAARTIA]

IuAUIMST (imaginative) Tansunidail (artistically sensitive) LLa:ﬁaaﬂanry’Igo (intellectual)
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=g - ﬂ‘ L
NHHHURIAALNLINUAWLDY (Self-concept)

& ol a “ { as o o ad & - a

Hungujiusasdnsncwndaisivaussasiiilng uasnqujilleyaaaiiuuife
neanuawands fezinasziauliynasuaammninssumunnufawudsy (Hawkins, Best and
Coney. 1998 : 430) @snwisznay

Sne s AALINUAL AL INYITIY auLoslugenad
(dimensions) (actual self-concept) (ideal self-concept)
Tuwdvasiias AUNDIAWLBINTDI93T) AUDYINITUBIAULEY
(private self) dnuuzangls uaenels
Tudvadony AuBNBITULTT I suanazlvnuiuuas
(social self) anwuzatng by awfluatnels

mwusznay 2 ngwjukifaiuanuaniay

nyujuainnmaisditsssguslna

AA\IL v v A d & a v oo

nujRldfidinundsyndldluninsamanmmaufan o iefnswndnssuduiing
L as Qe 1 o bl “~ A’

I@anﬂﬂﬁﬂﬂﬂﬂq\?aﬂﬂw ATUHY URSINUDITY 93k

. ol
ﬂq&ﬁﬂﬂannﬂwnmé‘aHﬂ’\ﬁﬂuwumu (Personality Types Based on Basic Value)
q LT}

ad & oA T & P
ﬂquguumﬂuaamﬂu 6 Uszinn AMNATRLUDUNUI U (E‘}YIW"I TITNRTLY. 2541 : 69-70)

L = L‘j . [} a .
1. dnnauijiiun (Theoretical man) fis nunanafid lamanhilfluguassa anwozisdu
A’d | Aa = 3 L3 3 =y < oA [y ]
vosautszinniife waundwodnsssuuuldndeiasss Wwininemeaiaguunnguoes
maranduai
a P Sa a o d o .
2. ¥NIFIHIULY (Economic man) aunINHsuaRuANLsTuea (Economic brand)
[y O ta a ] al ° a o - =3 .2 A’
aunwlisdn anumenuldidy winmedionuidy fmduendudnn awdssnni

& o . a { A o v a P
THUTAVBINWNNTRIFINNTUE (Sales Promotion) wastiadimailfuummazildifanmsidass
ATNRUM bHatnsdeY

3. Wnguriiuiiuy (Aesthetic man) m‘sﬁmﬁu‘lﬁa%uagiﬁ'ugﬂuuuw?agﬂ‘mwamﬁmﬁm‘ﬁ
szlddribifsqunw wasenriiuiurdegUansalsasfudrazldiud linanu 'Jsamﬂ'éuuag
Say 9 gAY audssinnitravfusiuuuadofioy (fashion) LATTINMIAMAFSIINGY
Whwany (Target group) itle szaunsnuEudldunn

o A as . &, o o an
4. Winfloudiny (Social man) yaAaUszANiNNUsTIzIUTNAUMTABNEIAY AEQN
o o f i g o o . e -
nzdulauusTviagiuuandy (group norm) yanadszinninziibifsauduinnitdaas azvieslsl
mu";’euummmaanéuﬁﬁ’muﬂ
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o wo a . & P A, ' " W
5. ungiilon (Political man) yassUszinniieziiiuaundnibitiananuedu anaiudin
| @ & P @ . & . . ' o A v
anuduuuinihaniuaunsanivuuunmsdniingia (ife style) nouaudu uaziadfldsuuuuns
o o e e ) J " v oa d‘ ° ] 4‘ |
mmummmmaunqum:m‘lwmﬂmmJauu'[ﬂmamoauma"lﬂ
a a . e 2 [ s Ade o« L a o

6. unmEuiluy (Religious man) yanawanliiuduviifidnidu safudiwszaiy

'aﬁﬁtﬂuuazgn(v‘Taqmam'nm%amaam ﬁmwLﬂuagm')uﬂ's’m&amamu Tl gﬁm'\m‘ﬁamamam
1 sd 1 2/ 1 4 1 .&: L% Qs e ¢ @ 9/ £

nqwm‘luuauhay‘ wssAwhsyRusiananledudad mldlduitenduuy

snfnldhuysiinanoinesoe udednwuztiiaziduta TWiudsyainnwsain
(Floviursanimy. 2541 : 69-70)

NREHUARANMNANATRENTAIYAAR

naefuadnnwanaeisaasyaaa (Types based on basic values) 1JuBnnnu]

P B a & o X i« a A a 'Y Lo P
wikfiudsyadnmmwuesuwwiaaniiiu 6 Usznn lastuagiviiioy 59959 9 udrmuwdliliinesd
et 1 [l A ~ [ =] t - e { [ "4 @ =]
anwuzavlaathmilainseiindis uiuysdliinwusdudaiueging Tasefianuldndys
Y P! o A a & A
vinlilafnie yafnnmna 6 Uszinmde

1. uwﬁﬁﬂqwﬁﬁuu (Theoretical man)
2. uuwdiasgilon (Economic man)
3. uywtgunidilsy (Aesthetic man)
4, uv:mfﬁmﬂuﬁﬂu (Social man)
5. auuiswmnedioy (Political man)

6. uvgwﬁqmﬁﬁuﬁﬂu (Religious man)

- ¢ an . & a o A at
Uszinnii 1 ansdnnufiion (Theoretical man) \haaaniuiuluFamnujuacinaua
e Y a o & o o 7 a :
wineANnu hazdedudt yanadszinniazoadmuiminly innzesls dwdnewnsuendn
3 ©o -~ e 9/ 1 - A ;d € [} ; .
Waniuiainmleald wmszawrifisseslmvie msiiiuslomiadls yassdsznnilarlivew
e : Py ¢ aed ot & & ' a
fuerlsiw g azlidnweganann gadnmsnmgresduyanadssianitnn u uwnd Seans
sofin sindn® dudu fudrfnodaaiiufuddiinniefing wazuludwmaraidudary
Uszinii 2 aywdiassgiien (Economic man) (Huynasfiuiuiiianulsznda sils
L 1 -~ A’ = v A’ Lo A2 = 1 »v 1 [ 1 ﬂ' el
fennuguinasiu wisefudmagn asdefudlasfinsunihdudmdalidudr gniigavsads
) =t o 1 | v o s - SR VIS 7
TEUFIUAADEININ BB3UNN Hnnuninlmdenen dusneniiduresyanadsinnit dakums
o o v e [ a . Y
Mnsameiuyaeanguiiapslditaassunisun (Sales promotion) 1Wun

4 adn = a4 v o a o
Uszinnii 3 anpdaunidRon (Aesthetic man) (uyanafisiuiguuy Gadedugy
[ a X a Y > = o« . X . d
suunniisle 9 Fadumerlninezuiuenumonudundn wu Jevooud wldaulaizas

m‘%awuﬁswiamu‘laﬁogﬂﬁnmﬁmUluuazmuuanmaosnuuﬁ U Jaap Wwihay IWiose
L3 AJ L =
mgn‘laazfﬁaﬂuw
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H ~ . & ' i o = Iz
tszunfi 4 astdaanasiios (Social man) Wunduyaaaivhezlaifeandn azliun
ﬁqﬂlué'aﬂmﬂwg’nauaammé{aﬂu ToUUFAdaaNIHAREUG LT MIuAIMY M3Ialm Tayazaula

d 1 Qs l‘: ~ L4 4 et A’ |
anureuzaaunnniaklannuraytanuiay aatuiuifmonniutoanzaysdiond
uysdsnaudouiues

tszianii 5 ausddmnafioa (Political man) ffweuuaasanuiiuniih wanseanui
' N ¥ [y o o dn A o A . vd & o ] a
limaurharlsdwuules dasilurenlimiloniuanau (Dudiiuaudulifudrfimilauduan
9 a Qs L7 x A n' [ e 9 A’ J’ ] A
1N g udagnazdntdaudtiwialdmidlng 9 audelseanin yeasdssianiizreiauanan
e Fund giuwaanssulna (Innovator)

Ao

Uszinnii 6 ansdausisufiua (Religious man) {uyanafiidnsuzlayy thiala
e IwaangIziioy ndny Y’i'\@T’:Uﬂ':'mﬁﬁvn'lw,a:ﬁ'aUmwgné{aa qﬂﬂaﬂmnn‘ﬁfmaéa
Fudifetaaudu apnRaMKUNE Uld doaMULAAT 1TW IRUARLTT DU RUAURNITHIE
auwtnuniemaaiigers o Aewasduauwlizendnionina’ Tunsdeiusainiisniaii an
npgvanenialal Aesssudloufiouviellagdoue (183 wumm. 2542 : 70-71)

mnmmmwmaa‘nqwﬁqﬂ‘énmwﬁnd’nmﬂ’noﬁu fRvpdsldhmnuisinaundred
wellumsidolanenlédin noufundinmnanadflowsasduilng lumsTedudifioaning
Faunadan wiseanidu 6 ngu e

1. duilnanguiiunnu] %a%uﬁﬂﬁ'mmqwmﬂuéﬁty L QAN , UssENEW yans
na;uﬁﬁmﬂuneiuﬁﬁmsﬁnm “’ga'ﬁuﬁwﬁmmqwa mﬁagaLLaz'zTaLﬁaﬁaLﬁU'Jﬁ’uﬁuﬁ'\

2. quilnanduniuanutzuda dibieanududyasiu, numu qﬂﬂamjui{ﬁﬁé’u
Unzwda dndad deulmadanien auwladusmengnldudaduen

A ) 13 L = ! s L 1 A‘
3. fuslnenduuiuanugundd Feduwiiwszreugluuuanumsny yaaangaisey
anugapnuuindy sevglinwoluesdud sevfududtu Winwldawyaamiy

L) ) L Rl A/ = L [ s -~ e A
4. ;dm‘[mnqmuuamu °II€Iﬁuﬂ’TLW?’]ZLIJHVL‘IJ(ﬂ']ﬂJﬂ?:LLEﬁNﬂNﬂia’UBUIﬂﬁdﬂu’ﬁu'ﬁaU

s A‘ ° =) s Qs 1 ° a .
qﬂﬂanzguwnaumn%nﬁumdamu fula FIAUUINNINAULEN waummm@uuﬁsmmmnqu

a o

v oA ] Lo b 8/ a ! » :’ n:' [ Q. s
5. ;duﬂnﬂnqmuum'\mﬂuum fﬂaaumvlmau‘muuulm 'naumlvm ], NUILE

Y
[ =t =

VX e P a ' ' ° aA A
yananquikduyaaaniienufoulanin flyndnnmlaadn TauANUEY FJawenusnuvinlugeh
Liwmdlaulas

v a ' v X a o .~ o~ S Y
6. Auslnanguulugussy Jafudunmedainsayingsuedey daananuamas
- - At ) = . A’ = ﬂl &)
daamaawdagurn ywlediny wialusndnussemnial yeaanguinsiionudaivisiawas
Wamangninmiananssy daruwan eglungsnfisuieduluanugndas
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sduuung@nysunTdouazaszuann1sdaanlage

L) v =) z o
gNEWY SIS, (2641 ¢ 17) lduaaepUuuunszuaunsdadulade danwisinau

A. fraguuUAiUYaINaBIan B. iEmenuzuawnitagaduilaa
ﬁonsx@ju NITRALRWEY 1, '&ons:@fu nMsaay
L A!’
ANUFDINTT nINT EATGRED)
ARA wioly
ot 2. aans:@pﬁ
ANuTEN
.y neguan| CIP
‘uao;dus‘[nﬂ
wodnssy Fonszen mafnss
] ]

o A J
nwdsznay 3 31/LLUUH7:U’JHT?’?7@GIHHZQ‘D’8

I as s ] I3 v 4| " A
mw A ({udauvyatiuzasnsaddn (The Traditional “Black Box” Model) snmamﬁagﬂ
a v oa d & o a v A ° vy a a LY ' &
u,uqumnssumm;du's‘[ﬂﬂmLsuﬂumnaanszquﬁa:ﬂ'ﬂwm‘[nﬂmﬂmnsmaqms mewumwﬁ,ﬁn

v oa - [ ° o v e o v . 2 A LI S [t g
maag’uﬂnmﬂ?umauaunaaammdwaﬂma;dmU'lummnmmu.azmwu'ta RwIudpananeny
ﬁnmﬁuaf’mm’nufﬁnmmpj&ﬁinﬂ

nMw B Lﬂ‘iﬁ%msnszmumﬁaga;guﬂnﬂ (The Consumer Information Processing
Approach w383 CIP) (JudSnisuilunin A ﬁaﬁwlﬁmmjﬁnmaqgﬁinﬂﬁi‘fu uastiamsaay
aHaIANGBINITIY neiaw‘imfuﬁa’htﬂummj‘%nwaoﬁu‘ﬂnﬂﬁﬁan')s"l,&imu'\smﬁ'\ﬁavlﬁ S
Hiiludaamumininzduanudains (qfwn"zmﬁm%ﬁﬂr. 2541:17)

o & = o v o N &
EﬂLLnqucﬂnimnﬁﬂia 1FL] IuLﬂawqmnﬁu;dUﬂnﬂ (Consumer Behavior Model) 11l
= P a v a v A A =y a € =t a v a o s .
msanungalaiildiiansdaiulazioniaimed lasfisasuduwanmaifadonszdu (Stimulus)
o v o v ‘J A‘ L “; 1] L 3 “ a ‘é
lkiAaanudsms Wekenszduiwhwinanluanuianiinfavasfuilng Hufisuaian
' o PRV A o f ¢ A [ - - v e a
ndayd (Black Box) Nfnaaviaduslimusomennuld Sanuiiniindadns 9 wlduanine
@ 9 mululaduilng uiszlinsnavauassedduilng (Buying's Response) wianmsnaaulavss
LS v . X Y
Hu3lna (Buyer's Purchase Decision) lasmsaranisliiaa
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a v X .4 a o . v a v 3 v e v
LRl Q@Limumaﬂumauagﬁmsﬂmnszqu (Stimulus) I¥iRenudoIntman usvn W

a o ¥ & ' &
\ianIRauaual (Response) @9k luiaaiatvisonda S-R Theory danwisznay

Stimulus Response
P o 1 o - [y
mnugumon"fmmﬂ ndevd viannadEn | | nimeususiue
UWasRINTZEUDU 9 infinvasuilng Huilne

mwisznay 4 ﬂztuquﬁnﬁuglfu?fnﬂ w3a S-R Theory

éanssé’umﬂuan napIA1 w39 anaidnitnAauas NIADUEHDIVD
duilna : fo nsrgumeln quslna
Eéqns:vfuma %ans:ﬁu thasmeln NTTUIUMT MIRANNRAA A
MINAG 9 vaafuilng anfulazas mMsRanam
Huslna msdenguny
HRAMA | teiTegia - JavuduiausTay ranlunsdede
T wmalulad [P - Yadndudiay > Sinamide
sonufl nHwanL - fladnduiuyans
MIFUFIY | TnsIsY - Jaspduiainen
asInndne

nMwifsznay § ﬁua:z5uw31]zwque‘in7mrju?fnn

(W8T uguIT. 2536 : 7 : 81989970 Philp Kotler. 1988 : 174)

a A . P a o "
luieann@nssuguslng (Consumer Behavior model) {lumsfinmiiamagalafivinle

(5

o o« & = o - L a_a g . 4 e v a
Wnenmsaadulavoniaimm Tmf_lﬁqm‘mmm'mmsmﬂmns:qu (Stimulus) Aivinl#ifeanudaims

P v Y a 4 4 ' P A
aans:qumuwwm‘lumm;’l’énﬁnﬂml 8318 (Buyer's black box) TuufSpuLaiiaundasidiuia

<X L4 : > 1t & o vz | e S a ] [ 4
mag‘mu‘lummsnﬂwa:m'lﬂ ﬂ'l']&lzﬁﬂuﬂﬂﬂilEN%‘HE]QZ‘G\TUBYI‘HWGQ’IHRHHMWN 9 wao&dﬁa

o &l VA’ & o v‘!‘ 1
URITUNIAAURUBIVIHTE (Buyer's response) v38 msmaulwaqgma (Buyer's purchase

decision) @9nmwusznay
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a v S i dad v . v a v ' v . v a
Qﬂtswﬂumaoiumauagmmnsz@u (Stimulus) Wifaanudainsnien ufvihlwiianis
v & . ' o &
ABLUALDY (Response) dsuuluiaaidsaraTunit S-R Theory lasfinwandoavosmnuijasii

3 1Y [
fsnizdunauan nIRBUANOINBIN T
{Stimulus=S§) (Response=R)
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o & .
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