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Waree Treyutwattana. (2004). Factors Associated with Organization Commitment of Employees in
lcecream Businessat Bangchan Industrial Estate. Master Project, M.B.A. {Management).

Bangkok . Graduate School, Srinakharinwirot University. Advisor : Assist. Prof. Supee

Limthai.

The purposes of research were to study factors associated with organization commitment
of employees in icecream business at Bangchan Industrial Estate in five aspects: confidence in
objectives and organizational value, Organization reputation and image protection, pride of being
part of organization, willingness to put effort for the sake of organization, and need to maintain
organization membership. Then 1o compare those aspects categorized by the following areas:
education level, working years, salary level, and marital status including study the association
between job factor and working experience factors with organization commitment.

The samples of this research were 150 employees in Bangchan Industrial Estate. The
questionnaire was constructed and used as a tool to collect data. The statistics for analysis were
percentage, mean, standard deviation, t-test, one-way analysis of variance and least significant
difference and Peason’s product moment correlation coefficient.

The research revealed that:

1. The organization commitment of the employee in overall aspect was at moderate
level, for the aspect of organization reputation image protection and willingness to put effort for the
sake of organization were at high level while the others were at moderate level.

2. There was statistical significant difference in overall aspects and the aspect of the
confidence in objective and organization value and willingness to put effort for the sake organization
at level 0.01 for the organization commitment of the employees with difference education level.

3. There was no statistical difference in overall aspects and the aspect of the confidence
in objective and organization value there were statistical significant difference at level 0.01 for the
organization commitment of the employees with difference working experience level.

4. There was no statistical difference in overall aspects and the aspect of willingness to -.
put effort for the sake of organization there was statistical significant difference at level 0.05 for the
organization commitment of the employees with difference salary level.

9. There was no statistical difference in overall aspects and the aspect of proud of a part
of organization there was statistical significant difference at level 0.01 for the organization
cammitment of the employees with difference status level.

6. Job Characteristics factors and organization factors were significantly positive

associated with organization commitment at the statistical level 0.01
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NIITUFEIULIBR NI TR UG Llﬂﬁﬂjﬂﬂjﬂﬂﬂuﬂ’lﬁﬂﬁl‘% a3l Eﬁn (Commitment) ‘U-:I'H&I'lf.lﬁ-ﬂ WLUNITUY



10

LW P 1 P . y  &a Hﬂ- o L™ . =] O N
anueniy wiaaulsetnedsdsdaimane dilou uaxIanUssriduaswiuang leslinauadinada

» o = 1 a4 -.-cl a o 5 Ilu . "
WD UBSLRY 'ﬂﬂ'ﬂu‘qﬂl“wﬂﬂ UNTINHIUINaSIINTII9 ﬂﬂﬁﬁ%tﬂ'\“ﬂ]ﬁﬁiﬂﬁﬁﬂqnﬂﬂ

2. ﬂ'm.rﬂnﬁ"wﬂ'smmm IMIYI U

i

UssaURITOE LRI uT a1 A3 AT LS TS _l agnRulug s
m -
. : _ VD INITH I
® U
e ————
® 15Ny
'. ﬂﬁi ) L ) i .
W AU UHATOL
®  {IAALUNY - '
® 3NN ! aatduwlvldlunisiianan
1. ﬂ‘nmdnﬁ'uuim%aj
ﬂmﬁ’nummmqﬁﬂa
® Ay
oy
®  ANuLTe
® qﬁﬁnnﬁw
l ANUNMARINABINLIU N _ L
- ITAVANVHNWULITIIUADDIANTS
ANBMUENINABNTBINU
| |
® anunala ® NSRINU .
il s AMUHNAL
®  NSUNLEN Wile ® Jaus :
218974 saainId Tuga9d a1
. .~ =
® SLRUARE - e nisUstdannIu

= o
® NMITHINTUINKRASWRIY

MAYUTTNBY 2 LAFNDUN BB BINTZLIRNISLNG mmgnﬁuﬁi ABIANNT

#iln : Miner, John B.(1992). Industrial Organizational Psychology.p.125. Singapore, McGraw — Hill, Inc,
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1.2 TUADWDBINTUIMMIIAANVHN AU 2DIAMS

.-:‘ o » L E I~ b
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AU A annﬁugwwmﬁﬁau ATINTE WATUASNIH f‘i'%aﬁm%’uﬂmﬁnwmﬁmqﬂﬂaﬁﬁlﬁlﬁﬂmmmw
wisluauin 9 RAZLT WA DI TUA AN B LS VI WA AUIETIIIURUTTY yafadziianumeanToluanu
fﬁaﬂmﬁ’nﬂm:m aruiduanudsimsadanwasfasir lwinasiniaciawals Jasovis 3 Uvems
Lfluﬁquﬂsﬁﬁﬂﬁtﬁﬂﬂﬂnﬁnﬂnﬁuﬁ passmstmilasetu
2. ANUHNRRTERIEINTIININUIUEIUTN (Commitment Early Employment) Li’lummanﬁuﬁ
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3.2 'nr]i:lﬁﬁa sitlespuadigastuasn (Herzberg's two-factor theory or motivation-hygiene theory)

Frederic herzberg uaratue ldiauauwlraaufaiortuananalalunisitsulusl ae.
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(1) wlavhsuasmMsusmsuzaSem (Company policy and administration)
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