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Jittinan Wannasupaphol. (2009). Factors Affecting Bangkok Female Consumers’
Purchasing Behavior in Personal Care Herbal Products. Master’ s Project. M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Dr.Warangkana Adisornprasert.

The purpose of this research is to study factors affecting Bangkok female
consumers’ purchasing behavior in personal care herbal products by studying
demographic characteristics in terms of age, marital status, occupation, highest
education and monthly income, personality characteristic, product factors and
purchasing behavior of personal care herbal products.

The sample used in this study is comprised of 385 Bangkok female consumers
who have used and purchased personal care herbal products. Questionnaire is
constructed and used as a tool to collect data. Frequencies, percentage, mean standard
deviation, Chi-Square Test and Pearson Product Moment Correlation Coefficient are
used to analyze the data. The hypotheses are tested at the statistical significant level of
0.05. The analysis is processed by SPSS (Statistical Package for Social Science) for
Window Version 16.0

The research results revealed that:

1. Most of Bangkok female consumers are 21-30 years old with single status,
holding a Bachelor's degree, having average monthly income of 10,001 — 20,000 Baht
being employed in private company.

2. Most of Bangkok female consumers are having personality on all aspects
towards the left side trait.

3. Most of Bangkok female consumers rate the importance of overall product
factors at high level.

4. The most purchased herbal product is soap. The most purchased brand is
Oriental Princess. Female consumers buy twice per 3 months, the average spending for
personal care herbal product is THB 700 at a time. Female consumers’ buying
experience is 39 months and buy from shop at department store the most. The 1St
reason that female consumers choose to buy and use personal care herbal product is
product safety. The most influence person is oneself. They always switch brands from
time to time. Quality is the most important factor for their decision making to buy

personal care herbal product.



5. Demographic characteristics in terms occupation has affected on purchasing
behavior of personal care herbal products at statistically significant level of 0.05.

6. Demographic characteristics in terms age, marital status, highest education
and monthly income have not affected on purchasing behavior of personal care herbal
products at statistically significant level of 0.05.

7. Product factor has relationship with purchasing behavior of personal care
herbal products at statistically significant level of 0.05.

8. Female consumers’ personality has relationship with purchasing behavior of

personal care herbal products at statistically significant level of 0.05.
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2.4 ananagraIngfnssanguilna
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1994: 5) NA1IIN Wt]@miiilfd‘]_lﬂﬂﬂ (Consumer Behavior) #1814 wqmﬂimmﬁduﬂmm
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2. Qu’%lm%yaa:vls (What does the Consumer Buy?) §haaufigasminaude Fefl
;ju’%‘[méfaamié‘f?a (Objects) LT ﬁaamsqmauﬁ'&%’%aaaﬁﬂsznaumaowﬁ@ﬁmﬁ (Product
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2.3 aaangfAnssuguilna (Consumer Behavior Model)

f37370 eI uazAudUY. (2539: 110-112) na1vin Iumawqﬁmm;ﬁu'ﬂm
(Consumer Behavior Model) tlunsfinmiangaslanldinansdaduladantaimn
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v R A o’ , = = A . o & o a A o '
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1.1 §INIZGUNNINIAINA (Marketing Stimulus) LuFINTzdUNENANT
v = v, J I QI v { { v Q 1
AAANNINAILAN uazdaddaliiian  lukinszquiiieades Aududszaunaane
(Marketing Mix) Usznauaisg
a v @ A o & ' A o &
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v >
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3.2 M3tRanaM&ud (Brand Choice) Matni fuilnaazifandafue
anesly anduanaudnndameludszing vialuanFuavesdrstszing vieanduan
%uﬁﬂmjﬁLﬁdLLu:ﬁWLﬁﬁgmm@

3.3 n3tRangane (Dealer Choice) Matnd u3lnaaziRanTaniaius
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AN UL E&/‘Tia (Buyer's characteristics)
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{a3BduIaInen (Psychological)
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NIADUNUDIY aa;\&?

&
gip)

(Response)

MIRanHaaAuH
mMIana
msangang

L lunste
USinmnte

ij’umumiﬁﬂ'ﬁu‘lwaaﬁa (Buyer's decision process)

mM3yu3ilw (Problem recognition)
ﬂ’]iﬁu%’l"ﬁ’aga (Information search)
mMsdsalunanaien (Evaluation of alternatives)
ﬂ’]iﬁ(ﬂaulﬁlsfa (Purchase decision)

wqaﬂiimm YNRINTTTD (Post-purchase behavior)
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24 ﬂizﬂ')%ﬂ’liﬁﬂa%‘lammé‘%”a (Buyer Decision Process)
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un: Kotler, Philip. ( 2003 ). Marketing Management Millennium Edition. P40. New

Jersey: Prentice Hall International. Englewood Cliffs.
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