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Waraporn Chaichompoo. (2017). Corporate Social Responsibility Influencing the Loyalty of CP
Consumers in Bangkok: Master’'s Project, M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University. Project Advisor: Dr. Intaka Piriyakul.

The purpose of this research is to study the satisfaction of consumers in Bangkok
toward CP products and to study the social responsibility of Charoen Pokphand Group Co.,
Ltd. or CPF, in terms of the health and hygiene consumers, public benefit, environment and
energy preservation, community relationship activities, and with the focus on technology and
sports to increase the loyalty of CP consumers in Bangkok. The samples in this research are
three hundred and eighty five consumers buy and eat processed foods or ready meals under
the CP brand in Bangkok (the population number of this group is not available). Questionnaires
are used for data collection and the analytical methods include percentage, mean and
standard deviation. Hypotheses were tested by the Decision Tree Model Analysis, Multiple
Regression Analysis and Automatic Linear Modeling.

The findings of this research are as follows:

The majority of respondents are females, aged less than or equal to thirty seven years
of age and employees at a private company with an average monthly income of around 15,001
— 30,000 Baht. The level of overall satisfaction for CP brand is at a high level. The awareness of
social responsibility of CPF toward the health and hygiene of consumers is high while toward
public benefit, environment and energy preservation, community relationship activities, and the
aspects of technology and sport are only at medium level.

The results of the hypotheses testing are as follows:

Consumers in different demographic categories, such as gender, age, occupation,
average monthly income do not have significant influence on loyalty to the CP brand at a
statistically significant level of 0.05.

The overall satisfaction level with CP products has an influence the loyalty of CP
consumers in Bangkok significantly and at a statistically significant level of 0.05, which can be
explained at a percentage of 49.40

Corporate Social Responsibility (CSR) focuses on the health and hygiene of
consumers, environment and energy preservation, and sport has an influence the loyalty of CP
consumers in Bangkok significantly at a statistically significant level of 0.05 which can be

explained at a percentage of 52.80
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S; unu AAYNNLLILIUIRINg NI 1

D

S, unu ArAMNULL L sIUIRINgNsIRE19R 2

D

n,  UNKN IUIATBINGNAIRLNN 1

L]

n, UNUAUIAYBINGNFALBENAN 2

df LN T ATl B ATy

1 v
3.1.2 nstunAnNuLelsauns 2 nqulaivindu (S? = S2)

X -Xa

aada

et UNU ANADAN 1R300 1 t-distribution

1 = ' o 1 oA
X WU ATRREURINQNFAIBEINNRNY

X2 N ANBAHIBINENAIDLNNENT 2

D

S; unu ANANUL L IUIRINgNsIRE NN 1

b

S;  unu ANANUL L IIUIRINgNsIRE 197 2
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D

n,  UNUIUIALBINGNFALBENAT 1

D

n, NN IUIATBINGNAIDENN 2

df  unu duwiAuiluaase n, +n, - 2

3.2 NMINAAALIANINUANGN FEMINANRREUINGNABLNININNGT 2 nguaiuly]

v
o

Wmmzdanuudsdsunianan (Taan anfladinyn. 2548: 113) aall

MS,
MS

w

lne@ k-1 unu Degree of Freedom duniunisudsiuseudnengu df,
n-k unu Degree of Freedom dmiunisudssiusendnangu df,,
Wa F un  ANERATIERA19 F — Distribution
MS, wniu ANkl sIusEunInengy
MS, uwnu  ArAnnudsdsauniglungs

SS,  WNU  NAUANNIAIARITENINNGH

SS,  wnu  HaudnAaaesnelungu

k WY ANUIUIBINGNFIBENN

n N1 ﬁﬂmuﬂ@ﬁq@ﬂwﬁwm

df,  unu %uummwLﬂu'ﬁmmmmwLLﬂiﬂmuiwrjwﬂ@ju

df Wy FuliipanNiivgsszrasannnidstsaunialungs
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71379 1 LL’&ﬂ\‘mg‘ﬂﬂ’]?ﬁ%’]uQMﬂ’]ﬁ‘VIﬁ?ﬁ‘ﬂ‘].lﬁ@’]&lLLWW]I’N

wuagANLlslsau df SS MS F
92U99Nax (B) SS g,
] K-1 SS MS . =—2)
© ® " k-1 MSe)
Aelungs (W) SS MS
: n-k SSw, MS @ “
n—k
393 (T) n-1 S

] o

nItNLANUANFANNatWHBAATYNNaD RazinunmagauANLansailuee

o

! 1 1
= a A o

NeeAuiadnAtun9aiiam 0.05 visaseALANITeNY 95% Tnaldgnsnuds Fisher's Least -

Significant Difference (LSD) \auFauimsuAaasnaguasnguanatinainagdnglatingm

v
o A

wAnFna (faen adadiiayan. 2546: 258) Ineldgmanatl

LSD = t MSE i+i
1-—;n—-k n. n.
2 1 ]
e n, #n,
Lo 2MSE

We n;=n; lne?l df, = n -k

]
=

LSD  unu  AasenadiAnynAuladmiungusaetangud
i uaz

MSE U A1 Mean square error (MS,))

k WL ATUIUNgNTRINgR et inadey
n uni ﬁﬁuquﬂ@imﬁfmmw%wm

o WU A1ARINARNAIAREY

n, wny Aununguseshalungad i

n W AuAUNgNFet 19 luNgN |



mtﬂmmmLLﬂiﬂmuﬂJmLLﬁimijﬂLViﬂﬁuﬁm Brown — Forsythe ()

(Hartung. 2001: 300) 14gmsAadl

Wil N ;e
AEAY  MSy, =D ~ P

i=1

da P Wy AaaRTERA s Brown-Forsythe
MSp Wy Avpnudssauszndengu
MSy, Wi Arannulsdsunielungudwiuana
K WY ANUIUNGNFAIRLNY
n UK TRIATBINGNFBENS
N wny  wunatlseans
S Wy ANANLL s TIUIeInguAaeeng

o o

mtﬁ,mmmmmuﬁmmLLmﬁh\‘mﬂ'wﬁﬁﬂmmmmmaﬁ%ﬁﬁm@mmu

o

1
= 1 {

‘J"]‘F;Iﬂ LW@WJ’WﬁIﬁWLLL‘]ﬂE]'Nﬂu {meRs Dennett's T3 ( ATT INARGT . 2543 116) N@ﬁlﬁ‘ V\i

a a

et WNU - ANATIAN MiNANTau tdistribution
MSy, Wi Atdszanaesauulsdsunielungs

(Mean Square within group) 415U Dunnett's T3

Xi WY ANRALIBINENAIDENT |
~ ' dl 1 o 1 -dl
X; WU ANLRRLIBINGNAIDENT |
n, WU ANUIUFIDENTBINGNT |

D

n. WY ANUIUFRDLNNTDINGNT |
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=

3.3 wulaaesuEunRAull (Decision tree model) LuAsntsnd1Aylun1sauun
ng Ingaziidnwoziilunimieumieulaseaiesiuli Nusazlnum (Node) uanInudnEnLE
(Attribute) Nlinaasudiayausaziauaniualunimasauuazaninug (Leaf Node) wanIngw

a

YisaAang (Class) Atnmunls ?ﬁl\iﬁuﬁﬁmuﬁl@ﬁdwﬁ@mﬂfﬁﬂ@Lme?ﬂﬁmLﬂﬁlﬂwﬂuﬂgm@ﬁq
wun (Classification Rules) Tmﬂﬁ@ﬂ@?ﬁuﬁyuﬁmmmmm’éwﬁuiﬁﬁmz?u% A sanasnuasluy
(Greedy Algorithm) Ttz a9 Eu AN UUAS AN LW (Recursive) Fagdansuiatloym
TunjilutToywelas (Divide-and-Conquer)  asguluuvuaasiuliiazsznaudaluunuingnd
391 Root Node a1n Root Node fazumneaniflulvuagn uazilvusgniiaziignaesiaiesds
Twualusziugadfineasz3andn Leaf Node

1
[~1 a a ¥ 1

fuldfnaula (Decision Tree) WumARANABWINUNIUATS Lﬁmmm’ﬂ%
anansanipanudnlanadngliing maiafulifnaulaazdnindoyaiifufaudsan
(Dependent Variable) 1 fisie 1 kULAA8Y H15fB9N1IRUNEAILLIANNTANE°] A3 AzFesasna
WuLAaad Auiusausauusazsasanasiuresmaiawuufuliifndula daulvnldsesiy
LLILFeL0g (Continuous Data) %ﬁmﬁﬂﬁﬂmﬂﬁﬂu%gmLLuuisi&iﬂLﬁ@q (Discrete Data)
Benau Fletneeanesnaigy Classification and Regression Trees (CART), ID3, C4.5 uaz C
5.0 lumu

a

3.4 aDANTIAIITATINANBENYATUTALTIEaY (Multiple Regression Analysis)
o a = 1

\funnsfnendaladanianina vise uasesoulsnnunane) dTade (e a1fadinn 2545:

292-298)

!
=K a a

a v g A
AMNANNITANNADAELTITOU TINNINHRRT k1 AD ), B, Bas Byoos B
nsUsENurY By, By Bas By B Atfiadlidayasnatinerassands Y, X, X, .y X, 1018

TiFaa819917m N AINANNITOADBEILTNTR
Yi= S+ BX; + BrXy +ooot B Xy +8

avilszannunigAn Y lAGnaaung

A A A A
= Bot BiXi+ By X+t By X

= a+bx; +b,x,, +....+b, X,

<>
|

=~

b

[w)

=<
I



wazuAn alfanannis

Wa Y = daudsmin (Dependent Variable)
X = paud984ase (Independent Variable)
B, = dousaun Y viade Fraes Y e X fenfugud
e = ﬂfmmmmnﬂﬁ@u@ﬂwzﬁu (Random error)
B, = AN (slope) PafunsuazasBundndudlssans

AN AR (Regression Coefficient)
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HANIFILASIZNLDYA

NNIUNLAUONANTIAINETTaYANUIAE RS ANNFLRATELADAIANTBIDIANT (CSR)
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dlda a ] v o A = = A Y Aa 2 c
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4 a oY ya o ¥ o o o L o 1 dl P a g
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a

o

dﬁ/
GHGTS

=

L

Fuanwunldlunsinssidaya

X LN ﬁ’mnmumémmn@uﬁq@ﬂw (Mean)

S.D. LN ﬁhl,ﬁmmummgm (Standard Deviation)

n UNU TUIALBINANFIBEINS

t unw AT RN s tdistribution

df i s tuuann i (Degree of freedom)
SS LN HALINNIAIABIIBIAZLUU (Sum of Squares)
MS U AN AU A TBHALIIN AN RIS BITBIA LY (Mean of Squares)
F-Ratio unw A7 RN 70Ul F-distribution

Sig.2 tailed  unu AmUNAzludILLRNIRANATYNNATIA

H, WU ANNAFIUTAAN

H WU ANNATIUIA

**
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UNU AN RTEIAN

o

NNADFNILHAL 0.05

]

U9 AN RTRIAN

0y
TN NADANTZAL 0.01

1511 muauamﬁmm:ﬁ%ua

2

va o

nsdiasnzideya §adaliinauenanNANerNneInisia Taautianng
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a

°

[

T1ALaaaNLTu 2 491 ANNANAL A9
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o
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ANARNND FoEaT ANRRY WAz lENILUNIRTEIN ANNAIALTRULLABLNINATY
pauR 1 nan1siAIzidayasnEnizduARATBNERALILLLABLINN

RauN 2 naNIlAzidayanNRenalaTuAWAIRITN (CP)
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dl = Y @ a 1 %3 6
RauN 3 NANTILATZdRYaANNTLRATELARAIANTBI8IANT (CSR)
FOUN 4 Nan1TAIzidayaAINAiNNA TuAIEUE TN (CP) 1evii3ina Tu

NINWNNHUIUAT

AU 2 nsnzifeyaiiennasuanuiguniide Ineldanfdeenynn

U

1
14 Y a aAa o

annAguden 1 fslnanfidnsozdszansmanitelsznaudion e ang aTn waz

a

b

Y a4 oaA A e A o o o s v aa P
?qﬂimLﬂ@ﬂm@Lﬁ‘ﬂu NLENAIINNL Nﬂqqﬂqﬂﬁﬂﬂﬂmlum?q@uﬂ’]sﬁw (CP) LleingNanid

|
v A

a =3 a v a A aAa a 1 o o
HNRFIUIBN 2 Aunanala TuauA R IEN (CP) IneIgan LANTNAFABAIINAIINANA

X

v aa

Tungsn@uATN (CP) 1091 lnATungamnamiuas

D

a '

uuﬁﬁmgﬂ 1 3 ANNFURATELARAIANTRIRIANT (CSR) HANNARaAINAITNANA

=2

aa

TungsnAuAmi (CP) 18913 lnATungamnamIuAs Faanunsnueniflusednuly feil
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fioANAIINANG WA AWANTN (CP) aa9fslnalungamnamiung

3.3 AnwiLAnTausedsatetasinafuinTAuanakeuuaznan Tanina

fioANAIINANA WA AWANTN (CP) 909iiislnalungamnuniuas

v a 1 o 6

3.4 ANNTUHATELARAIANTDIRIANTANUTANTTNTNTUANRLS HEn

a

ANAFDAINN

¥ A

A9iNsNA A AUANTN (CP) a1z lnAlungamnwamiuag
3.5 AMNFURATELAAZIANTIBIRIANIAIUDNTNLALNNTENENenm Al |
BnBnasaANANNA A AWANTN (CP) 1asfiilnalungamnamiuag
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a d ¥
NANTFIATIZULDYA
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al a
4
o
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TN NHU LTINS AFATUDILADULLLAALAN AUIU(AK) sasaay
WA
a8l 159 41.3
LY 226 58.7
EREY 385 100
ang
aandn 20 1 8 2.1
@1¢ 20 - 37 1 290 75.5
@1 38 - 52 1 72 18.7
a1t 53 T duld 15 3.9
CR BV 385 100
VTN
1dm / dnAnen 12 3.1
WP UL BN T 265 68.8
41311013 / WinuFFIaUna 28 7.3
INaAIUsR / 2V TNBATE 76 19.7
Tulsenauanan 4 1
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Haendnu3awiniy 10,000 U 18 47
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! = = o 1 dgj
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oA HpaunuuaauaINgdwlnniuinAvile auau 226 AU Anluietas 58.7 uas
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27TW HRavuiuaaUnNgW MR RNINULTEVENTY AUl 265 AU ALY
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FR8ay 68.8 789ANNAY UsznaLaTngINadaufTaeTnaas: Aauin 76 Au Aniutetas

%

19.7 ea@ndngansvizaninauigiaiune amau 28 Ay Anllufenay 7.3 e1aniidniise
dnAnm a1uaK 12 au AndlBenay 3.1 way ldlddsenauandn anuau 4 A Andlugesas 1
AINAAL

melfedsiaien reuuuugeunudinluaioglfiadsieiien 15,001 - 30,000
UM S 145 aw Aniflfanas 37.6 sesasunie flnelFeaasaidau 30,001 — 50,000 1
S91 117 A AnidiBesas 304 selEeaaseidew 50,001 Umawll S11au 85 Ay Anly
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= dqj
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. P | = a g
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@
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Std.
B Beta
Error
AN (Constant) 0.652  0.209 3127 0.002
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R®=0.503 SE =0.571
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Regression 132.571 6 22.095 72.649*  0.000
Residual 114.964 378 0.304
Total 247.535 384

%

ANANIN 15 HANTTILATIER WLFT AINALTNANGE luRsAuANEW (CP) aaf1i3inaly

= o v A ¥ o 1 (% a a . 1 o dl v 1
NILNNNNIUAT HANANTUSTQEUATaRLNGNFAIu9BasEHAN Sig.Lyinfiu 0.000 Sstleandn
005 tupe UiasannfgIuvan (H)uareaniu anuagiuses (H,) uiiaanNdd Avu

SUtATaLAeAIANTR48ANT (CSR) HanBwasanINasinAna lunsAuian (CP) 1esgislng



63

lungamnuniuag wazidoudsadnetios 1 fauils Narunsnaduiesauilsany Ae AN

1
v o o o

v o A a = Y a 1% 1 A o aaa
AIFNANA IUAITNEUATN (CP) m@qamimiuﬂg‘qmwmmumim AUWNHNULANATUNWNANANTE AL

0.05 TeaanAReIILANNAFIUAATS LazaunsnaseannIINeINTnlEEunsals T9annis

v
o

ArseinanesEnrAm A1NNInAwMMANdN s Ansanduiuiniansls A

L
v o o a v o

A1919 16 uansuaAdnLsrAnsanduiuiiaztiudiAnyaasAndulss@nsandunusozmdng

y aa

ANNTURATALFADAIANTRIDIANT NENTNARDANNAITNANA MUAINAUANTN (CP) 1D

a

H13TnATUNFMNNMIUAT AIUUNTIERTY

Unstandardized

o a o 3 . Standardized
ANMNTLRATaUARFIANTRRIANG  Coefficients
Coefficients t Sig.
Std.
B Beta
Error
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