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ABSTRACT

The purpose of this study was to explore the nursing students and nursing instructors
satisfaction towards laboratory services in the faculty of Nursing, Srinakharinwirot University. There were
345 participénts included 313 nursing students and 32 nursing instructors. The nursing students were 2"d,
3", and 4" year students with 111 (32.17%), 102 (23.57%), and 100 (28.99%), nursing students,
respectively, while the nursing instructor were 32 (09.28%). The results showed that most of the students
aged 19-20 years old (68.6%), while most of the instructor aged range 41-50 years old (47%). The most
frequency of service using was samples group 1-3 time/month (67%). The three highest average
satistaction score toward laboratory scrvices were willing and enthusiasm personals to service fast,
systemic and readiness equipment with clean and sufficient light with 4.34, 4,33, UD% 4.27, respectively.
The three lowest average satisfaction score toward laboratory services were service satisfaction toward
public relationships in the steps of service and duration. Finally, the first three highest score of the
instructor’s satisfaction toward laboratory service were personals (4.75), instruments and equipments, and
facilities, while the three lowest average scorc were service step related to clearly public relationships
about service step (3.75) and duration{3.84), and sufficient and clean facilities (4.00). It could be discussed
that personals whe took part in laboratory service intended to improve service capacity meet the
international standard. In addition, not only the administrative policy promote continuously development
resulted in increasing willing and convenience in function, but also sufficient budget create quality
development.

The findings from this study can be used to improve laboratory services provided in the
faculty of Nursing, Srinakharinwirot University, to meet the best satisfaction among nursing students and
nursing  Instructors. The administrative committee, instructors, and personals realized to increase
laboratory service capacity to meet full readiness of the nursing practicum and reduce stress among the

nursing student. Finally, nursing students care patient with happiness and quality.
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