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Patitta Seekeaw. (2009 ). Marketing Mix factors influencing consumers’ decision on
selecting construction materials stores in Nakornpathom Province, Master Project,
M.B.A.(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Dr.Paiboon Acharungroj.

This research aimed to study marketing mix factors influencing consumers’
decision on selecting construction materials stores in Nakornpathom Province in term of
product & service, price, distribution channel, and promotion, and to compare marketing
mix factors influencing consumers’ decision on selecting construction materials stores
classified by personal data, and to collect consumers recommendations for their selecting
decision of construction materials stores.

The samples consisted of 400 consumers purchasing construction materials in the
stores in Nakornpathom Province. Questionnaires were used as tool for data collection. The
statistical analysis methods used were frequency, percentage, mean, standard deviation, t-
test and One Way Analysis of Variance, SPSS program version 15.0 had been used for the
statistical analysis.

The results of this research revealed that:

1. Most of consumers were male, aged between 30 and 39 years, were married,
were private company employees ,education level was lower than Bachelor's degree, and
had a monthly income THB 5,000 -15,000 .The main objective of purchasing was personal
use, and the product categories were mostly concerned with basic construction material
items.

2. The overall and every factors of marketing mix influenced consumers’ decision on
selecting construction materials stores at high level. The price was most important factor
that influenced their decision followed by product & service, distribution channel, and
promotion respectively.

3. Consumers with different gender had difference marketing mix influencing their
decision on selecting construction materials stores in term of price and distribution channel

at the statistical significant level of .01.



4. Consumers with different age had difference marketing mix influencing their
decision on selecting construction materials stores in term of price at the statistical
significant level of .05 .In term of promotion, there was difference marketing mix at the
statistical significant level of .01.

5. Consumers with different marital status had difference marketing mix influencing
their decision on selecting construction materials stores in term of price and promotion at
the statistical significant level of .01.

6. Consumers with different educational level had difference marketing mix
influencing their decision on selecting construction materials stores in term of product &
service, price distribution channel and promotion at the statistical significant level of.01.

7. Consumers with different occupation had difference marketing mix influencing
their decision on selecting construction materials stores in term of product & service,
distribution channel and promotion at the statistical significant level of.01. In term of price,
there was difference at the statistical significant level of .05.

8. Consumers with different a monthly income had difference marketing mix
influencing their decision on selecting construction materials stores in term of distribution
channel and promotion at the statistical significant level of .01.

9. Consumers with different objective of product purchasing had difference
marketing mix influencing their decision on selecting construction materials stores in term of

distribution channel at the statistical significant level of .01.
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2. MYBINITULNFAIUAAIAELSINA

"

A3a99nu LET3end (2541 1 118-121) wAnnuat unsutidauaaagUslne (Bases for
segmenting consumer markets) @ﬁﬂﬂﬂiﬁuuﬁﬁaﬁQLLﬂ@ﬁﬁﬁﬁmj FautlsfilgazBananinosily
NNFULNAIUAAA ﬁaLLﬂiﬁﬁﬁﬁmj wisaaniiu 4 1nousf Aa (1) HRAIERT(Geographic) (2)
UszansAanF(Demographic)  (3)  Amanen(Psychographic)  (4)  WeANIIUAIART
(Behavioristic)

1. MsuNdIunNN)HANERT  Geographic segmentation Azt NeanANANUA

% o [ % o 4

WANFINaAY I%ﬂ@qwﬁmimmmﬁwnﬁmﬁu iy Uszind §3 Sandn 81ine A1ua Faafiu v
EGR u?a:?m:él’mizﬁﬂﬁqmﬂ%ﬂ@ﬂmﬁmammmm‘ﬁLLMﬂrﬁmﬁumuﬁr}?\wmmmmim
ﬁ’]ﬁ\iﬁdﬁﬂﬁmzLL@ZWQﬁﬂ‘E‘ENﬂJ@QLLﬁi@tLﬂJﬁlQﬁﬁ’mrﬁﬁrﬁﬂ

2. NMuLNdauRaAR N IZTINIANART Demographic segmentation tHunguLad1
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AN deTnR faudmnadszannsananfilumdninoeid g sans S ARSIV IVGRIGTOPY
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ANNUANANTUINN3A129T37 TasReinet Frufuresdany (Social class) ANHENLAY
1 uULIN9AN99T3R (Value and lifestyle)

4. NTULNAUARIARINNEFANTTN Behavioristic segmentation NNTUUNNGNAM

Y o

woAnssulneldudninmet peang auan n1slduandned vrenisneuauesdanuanls

naRAwet viralanialunisgenandnet nnisnaiaidedifoutlsnienganssnaianiifu
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dautlszaunnanisnanm (Marketing Mix) vsnene nsuanndniuldagnemiduduniis
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o o a ¢

d! v o dl ¥ o o ¥ K U v o a dl %
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dautlszaunnanisnam (Marketing Mix) Y1809 N1IANNUALATEINENINIIAAIA T

vsmlilunsussginguszasinienisnainlunaintliviang (Kotler.1997: 92)

Arulsrann19an1sAann Usenaunis 4P’'s natl
1. uARAat (Product) N8N NNIHAUANNADLAUEIAINABINITTBINGNGNAT
wlnunsle

2. 991 (Price) nuee N1sdis s inananiuliuazBiumany mazuesdnAx
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3. NN99ARIUUNE (Place)  UN1LDY NN1FAARINUNE NFzaLRWAN THdanARaany
wqﬁm@umi%@m wazlipanNazaINLign A

4. N13dudINNTIMaIA (Promotion) LunasldAdunenengslaliiinautauly
AuALAZII AN ANITHRL Y NFIBY m@dmﬁummmmﬁzﬁﬁﬁm tsznaudae (1) n1slasun
(Advertising) (2) NsUszandunus (Public Relations) (3) N9@9L&TNNN92¢ (Sales Promotion)

(4) nsaelaeldynna (Personal Selling)

NOHHNALNEAIULTZANNINITAAIA (Marketing Mix Strategy)

dquLlszdauni1snann (Marketing Mix) M8 NsRARANNRELALEIANARINITUR

nAnguunnald melusanndusineseniuld uardustnatiuAananezieiuAIIY

=2 = o o 1
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NAMDI (Product)

- AuAnlsiden (Product Variety)
* AOUNIWAWAN (Quality)

« anue (Feature)

« NM9aaUkLY (Design)

« M3718UAN (Brand Name)

* N9UTIRALYE (Packaging)

* AUNA (Size)

« 1UFNN9 (Service)

« NN35UUse (Warranties)

n1sana1uLne (Place)

« 489N (Channels)
« ATADNAUNAY (Assortment)
*« NLANH (Location)

¥

* NIATLAYUNIINILANLFAIEUAG
Aam  (Market Logistic)

- AUAALYA (Inventory)

+ N197UAY (Transportation)

* NNIARIARAN (Warehousing)

. Q]

AanaLlnvung
(Target Marketing)
ANNABINITUAY

WERANTINTDS

a

fuslnaiiu

31A" (Price)

« 91A@uA1 lusens (List Price)

« 421am (Discounts)

« dqueenli (Allowances)

« 9281219892 RY (Payment
Period)

« sxpzns1HRwde (Credit Term)

* 0

NsALETNNIFUNE

(Pramntinn)

 NFlw BTN (Advertising)

- n3v1alng ldwineuang (Personal
Selling) %38 N3 MMaeaNuLNe
(Sales Force)

« NN949LETNNN3UY (Sales
Promotion)

« MglitaLazn sl sTandNus
(Publicity and Public Relations)

* N1IRANANINEN (Direct Marketing)
LAz NIMANALTENASS (Online
Marketing)

* 4R

14

ANLIENBL 2 NNLARIINEATIBEATRNEIUNANNNTAAA (Marketing Mix): 4P’s (U5utleann

Kotler.1997: 92)

AN LAT 29NN, 2542: 11
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399904 1635M1T LazAnL. (2541 : 35-36) lFaduNesneaziasndn 49ulszanniInans
(Marketing Mix 38 4P's) uaneie fautlsnianisnaianacuaulidesemldsoniunesuns

= P [y A A o X
ﬂ')qNWQWﬂsL@Lmﬂ@NLﬂqVNWﬂ ﬂﬁ‘;‘iﬂﬂum']ﬂLﬂ?@ﬂN@@ﬂm@1ﬂu

1. HAANDWH (Product)

|
= v

wnads danaunanalaugia tleauasnauAufaInIsaa9gnAn lineanala
a % o‘d‘ A o A 1 o < v a [ % =R ¥ a ¥ a
HARAuIiNaue1enaaslfaurTe liiAonuils nandusiaslsznaudon AuA11sn1g
a all & A a o -4 = g e = 1

AINNAR ANTUN B9ANIVTRYAAR NARTTIResNastnlsylemd (Utility) HRmiAn (Value) lu
¥ K = o Y a o 5% o ==K o ] d”
angpgnAn Asarinan linansusifiasnenauanilsiladesially

1) ANLANANUBNNARST W (Product  Differentiation)  WAY (138) AINNWANFN

NNNITUANTY (Competitive Differentiation)

2) WansnunanesAlsznay (AMANLR) 189KaR T (Product Component) 111
Uselamiiugau gusednee AnnIn nsussqinet ns&udn 4as
3) NIANUMUARLUUNKNARS W (Product Positioning) Lun1seaniuuNaningiaes
a o di o ] all 1 a 1 a v
UFEnieLansAuanunnstsiasianrn luanlaresgnAdvung
4) NIWAUINARANT (Product Development) ialinandmaiiansosluduay

U5u1lgalsimau (New and Improved) Tesiasanilafisaainaunsnlunisnanauss

1
v a

L% % 49{
mmmmmﬂmqﬂﬂﬂummm

5) nagnsineaiudavilszannaninued (Product Mix) Way @tk@ns e (Product Line)

2. 91A"1 (Price)

o

=K I a o v Aa | dl dl a g o
ZENMEIAN @mmm@ﬁmmwﬂugﬂmwu ANIU P FaNAeINNATUNITARIN Product

¥ Y a ! a o [

mmtﬂurﬁiunu (Cost) 1299NAN mm‘llﬂﬂ%u_l?‘ﬂmﬁﬂmwdﬂq@mm (Value) HamNmMNUIIAN

a

v
o

v ¥
(Price) WaRSWIiIW drAmuAgIndNaAIiaziindulate ATUEANMUANAYNEAIUIIANGES

o =K
AT

¥

U dlv % . dl % a 1 o
1) AMAINTLS (Perceived Value) luanem1289gnAN TAEINATM1IINTLaNTLUR

v
6 o

NANIWANANTBILARADITIINGINTIITIA AR DT

q 3
% a % 1 P73 d‘ dl ¥
2) munu@umLL@mﬂmwmmmmm

3) NIFLANTU

4) fadedu] nagnfuean
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3. NM9AILFTNN1TAAIA (Promotion)
Lﬂuﬂﬂj‘aﬂ[ﬁi’ﬂé’ﬂ@W?Lﬁﬂ’)ﬁﬂ%@ﬂu@?:ﬁﬁd’méﬂ’]ﬂﬁ/‘]_lli%’ﬂLﬁ@@gﬁ?j’]\‘iﬁﬂuﬂaLL@twqaﬂﬁ‘ﬂJﬂ’ﬁ
20 Nsfasiadednsana i niTnNaNEian1as (Personal Selling) Way nnsfnsedagnlaelsl
IAu (Nonpersonal Selling) wrnsilelunnsfnsedeansiinanetlsznisssanaaziaanduiieise
wanalpzasie desldndnnisidenldiasesiiodedsuuuilsyantlsranusy [Integrated

Marketing Communication (IMC)] IaeiNA1sauNIAINIUNNZANALgNAT HART Audedu Tne

]
=l

Us9qqAavnadINuls rreliadaaTnndnAty Nl
3.1 n1glamnun (Advertising)
Wunanssn lun171@81e 1198171 A 82 URIANTLAL/MTR ARSI U 1313 ANAR NFag
= 1 a ¥ o & dl v o
dnsanaRulsedgldnsisenis nagynslunislamanazineadaaiy
1) NagNEN13AFINassANUInEUN (Creative’ Strategy) UazgnsaanIslasm
(Advertising Tactics)
2) ﬂ@ﬂwﬁaﬂ (Media Strategy)
3.2 n13aneinglinwiineiuang (Personal Selling)
[ a v 1 £ v d” dl v [ %
dunanssunisuastinaasuazaslananlngldynna vuludetiazinaadesiu
1) nagnsnisunangldnwiinguane (Personal Selling Strategy)
2) N17AANITUUILNTUBNE (Sales Force Management)

3.3 N1989L@TNN13U"e (Sales Promotion)

wN18De Aanssunisdadinivenmidaainnisiasmunniss e ldwineauane was
L2 o/ o b‘dJ % ¥ = dgl v :l/
nslinakaznislsraduiug Seanunmanseiuanaulannaesld viranistalnegnandu
3y = = ) P A = -
4nvevTaLAAAdU TN NN9dudTNN9TNEE 3 sUuuL As
1) n19nszduiuslnm Fundn nisduasunisanaNyegdduilna (Consumer
Promotion)
2) NMINTAUANNAN (BENT1 N9daETNNIIUN8NLegALNAN (Trade Promotion)
3) NIINTTAUNWINIIUINY (F8N47 N13A9LETNNNTANNY9gwiTneuane (Sales
Force Promotion)
3.4 Mslinuaznisseandasiig (Public and Public Relations)
Ul | a -dl v a 14 A a dl (-4 = 1 a !
nslidnadunisiaueanuAanaaiudud1vzeuiniei lddesinisana(u dounis

UeraFuNUSUNILTY ATUNLILINNRN129 19N BTALIA NI TULINA AT T ALARN AR D

3 Y a [ 1 1 dj L2 I a 'ﬂl Qs s 8
@\‘]ﬂﬂ’]ﬂﬂLﬂﬂﬂUﬂ@ﬂ\liﬁﬂ@‘ﬂ\muﬂ nglanaufangsuilerasn1sd st duWus
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3.5 NIRANANINAIN (Direct Marketing 138 Direct Response Marketing) LWas
mimmmﬁ@um\a (Online Marketing)

Lﬂumimmmmmmm@mLﬁfmmmw'ﬂmum (Response)  lagimse wiTanruNeDg
f;ﬁﬂqimﬂmuﬂma‘mmmhmmemmmm‘rimﬂmqn ;:J%ﬂLL@zﬁﬂﬁ’Lﬁmm@mumum‘luﬁuﬁ
lsznaumae

1) N3N INIANA

2) nsreingldanuungmnga

<

3) nsanalaglbLAnAAaA
.| v

4) nsmneneIngiad e wreuie@e W avqalaliignAifanssunauaues i 19

ALlasuAnNo

4. n15Ana1uU1e (Place 5@ Distribution)

uNede Iareasivaesteaniedalsenaudaadniiunarianssn Miiaiaaaudneg
HARAnELazUInNsaIneasAnsllfinatnanntiiunnansusiaangnatatinunng fheanniu
N19RaNA daunanssuNdaelun1Inszana@usn ﬂ?:ﬂ@ué’fm NN9TUAT ARSALAN AT NIFLAL
SN AUAAIASS Nasps e ALlsznaLdag 2 daudai
1) FRINNIFAARNUUNE (Channel of Distribution)
=X ¥ dl a o '3 = a Qrdl a o I's nzll = o
wNNale WWunenRaRAsiLay (W3e) nesnAnsNandnEignilasuialildsnain Tu
| o O 1 = v Y a ¥ a A v
FLULTRININNTARATNtAslsznaLse duaRALNA1S §UF1nA vzagldnisanaiunssy
2) N3AtuUAYUNIINITAEAIRUAIERATA (Market Logistics)
=3 a dl -dl Y o -&l v o a o s Y a v Y Aa | ¥
wnneDe Aanssunandasiunisimaeudnesonaninsianguan ldedisina veadld
v a ¥ K 2 dl o w 1
NINQAAINNTINNITNTLANEAIAUANAIUTLNOUAILINUNEN A mMu NN3UUR
(Transportation) NMFLALSNEAUAN (Storage) WATNIIARIAUAN (Warehousing) N13L3UNT

AuA1AWAS (Inventory Management)

anatl AIR99ANa. (2543 26) na1nlwiEed futlsvTeesflsznautesdounannig
n9eane (4P's) Siiludonszgurisedaimianisaaianinsgnusanszuaunisindulaie Ing

1 Y o dy
uiisaanlasail
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NARNDUT (Product)  ANMZUNUIZNIFUBINANS T URILFENABIANTLN LD

woAnssNNIsTeTeeLsing A AN lud AvNadududeuuaznun RALTLE IdTe N AR T

a
|
=
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Ly a [ a‘d‘ o o < o Yy a a a ¥ 1 o a ¥ A
AnstlezlaaraasnandnuerindrAyAasnn s lnadssiluduaAiduiu duA1AUNINgaviTe

v ¥
v Y o ¥ v aAa a '

au sj”lﬁﬂ ‘]_IL°1I”Iﬂ‘]_|ﬂ'l’1§~llﬂ‘ﬂ\‘iﬂ’]?‘]_l%‘i‘ﬂf;ll’]\‘i"llﬂx‘iNsﬁﬂﬂJ’ﬂVIﬁWﬂﬁ]ﬂﬂ’]ﬁ‘%@ﬁQﬂ

a

. aAa a ] a Ail/ @ 1 dll Y a o a A
31A1 (Price) ﬁ"]ﬂ’m“ﬂ‘VIﬁW@ﬁ]@‘Wﬂﬁ]ﬂﬁ‘ﬁ‘llﬂ’ﬁ‘sﬁ@ﬂﬁ]‘ﬂLN@E‘J]U?Iﬂﬂ‘l’]’]ﬂﬂiﬂﬁ‘zmu%’]\‘]m@ﬂ

wazvinnnsfindula TnednAfustnaTeunanieisna1an nn1snaInasnsAnsIANeE an

e

él/ Gl o Yy a v a ¥ o dll o o v a 1 4
uwumammwﬂummiﬂﬂmmmu%mmﬂwmmuj A1915Un19And1Rlang 19N 3191919

q a

a

v Aa N A | 1 dl [ 2’/ dl -dl ¥ o Y ¥
UTlnAInNaTuIAaziaan tnanaiuag19uie luanrieiananaNinaa1asg ML AUAN

©32¢

Wuias :1a1geldvinTinsteanioaas wanaintisandailuazaslsziivguenaesdiiing

@ a

= Y X
DINFIARNTNAIENTID

4RININIFAAAUUNE (Placement-Channel of Distribution) NAENEUBIINNIIARIA
N3 IR NARA U I NE AN MUY ANNTDNEANENAFANIIWLHARNS UG LiUaUINAUANNE
o 1 1 1 dl dgj [~3 o Yy a o a 1 dl o [~}
Amhgunsatuazienaziafiazin Wgs navh lldssilivlssinmaasteaswmantauaiona

! v
naanswasanisfufninnadaesndndnet 1y dudndaesuonluiuiasnasodunly

FnassanAuAin A NTe desnnnd it o dusneeslugtidesungiin

NSRUATNNITARA (Promotion-Marketing Communication) N1949LATUAANA
mmmrifa%m“ﬁwmifaij’u?“ﬂﬂmVLé]"v;ﬂ%umummm:mum?ﬁmau%@ draansfiinnisaanadaly
anaiaulalifuitaaidnaniilyun Audraesinnisaainaiuisoudladoymi liuasdu
aunsagdena i ldnInndndudresguaa dlelgtnnanmvannstedunistiuduinnisiaaula
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4. tlaaNNuananIsAARUL]

1 I
o %

fladanduasonissndula 3ades (Wiliam W. Reeder. 1971 ;#19lu als dumsiu,

¥ a

2539 :7 - 8) 1F99usaumnn B nNdIANINgNeN1BFLNENWG ANTTN 6197 TeaNtee B9ianliu
31 Teeinliludn guluuy (Model)  masdnuaminandaaniinaadesiunisindulansein

wyAnssnreaNyrdil dndeanine1dnaznedluudzesdniuninniaasegnauardany

=<

(Social-Economic status) Fenadiluiladuniauaniasinasenisfndula asldasunaimaua

Tunsnszingsladanilsaasuymtidnfinanilads aasialili

v
o ¥ o

A & ' dl & ¥ IS
1. Lﬂ’]ﬂﬂ’]ﬂﬁ?’ﬂ”ﬂﬂﬂ?iﬁ’&ﬂﬂ (Goals) WQWNHQMNWELWQIMU??@‘N@‘HM ANTTNIACHBINNT

a

0 = v ' 0y = o ax A 9
AnuuattnrunanlszasA ldnauanautin LLZ\]SWEI’WEI’WNV]’QSﬂﬁ‘zVI’WIﬂ')ﬂVH\‘]LW@I‘VI‘LI??@

dhdseaemilu
2. AANLLa (Belief) mmqﬂmfmmmmmiﬁluwmuumzmmﬁwmmam@mm@u%Lmz

ﬂ’]ﬁ‘La‘ﬂﬂﬂ?ZVloﬁVl’N’&/\‘]ﬂN

' '
A a

3. Allew (Value Standard) Ae Asyaaatianeiduasesdonlunisdndulanas

1%

ANMUANITNTENUBIALAT AR NTULTUANH L IAIANNITDALNIUTN WANANH LD IAs

dl 1 ad a oA ] Ql dlo/ A o c A & dl X A a va {
L’ﬂ‘ﬂ’)’]’)ﬁﬂ’]ﬁ‘ﬂ{]ﬂﬁm’]\‘iﬂﬂ’]\‘iLﬂu@ﬁ‘lﬂlﬂ’)L‘ﬂ\‘ﬁfi?‘ﬂ@\‘iﬁﬂmuﬂmum‘ﬂﬂ ﬂNﬂQ?W@ﬁﬂﬂﬂ’ﬂﬂ{]Uﬁmqﬂﬂm

'
a A

nstfiRet1eRu

1%

A o P~ . = A a R ° [y
4. UAagazassuiliegd (Habits and Customer) AR LLUU@E’NWWQF‘]ﬂ??N‘W \‘]ﬂllﬂ']uuﬁﬂ,q

v A 1 v =
LAVAUFAANIAL LTI

A !

5. N13AANIY (Expectation) A8 INN1e3yARARUNNFENANTTHTIEIAAATINE TR
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o o

o = £ % a a oA QI dl %
num Tmﬂmmm\ma‘@mmmﬂ‘mummuuﬂﬁ‘zwqmﬂgumslummmummm@

'
a

6. daynitu(Commitment) Ae AeRgnszindednayniuiazesnisnianszinls
mmmé’mﬁmmummﬁﬁuj fayniuazianinasanisfindula uaznianszimedens

7. el (Force) e famdaensziulddnssivinnisiadulaldidat

8. 1lanna (Opportunity) Lﬂummﬁmm;’jﬂizﬁﬂﬁﬁ@dﬁ T T e T P A By
Tannadannszin

9. ANHNANIID (Ability) mi‘ﬁ'ﬁ’jﬂ@:ﬁﬁﬁqumummmmmﬁqLm FaneliAnnadn5ae
sluﬁlmﬁwﬂé’ ma‘mwﬁﬂﬁqmmmmmﬁ@zﬁﬂﬂzjmiﬁmﬁu% WAZNINITNINNFIAN

|
=

10. n1satiuayu (Support) Aa AgnszininazlasuvizeAndnazlAfuainauai)
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5. nsEUIUNITARAUlATaURINLSINA

ﬂixufsuﬂﬁiﬁmau%%mm;Euﬁﬂﬂ (Buyer's Decision Process) NN TUABUNNT

o o A

a z a v = a Y a 1 1 dj % %// %'/ dl o
mmau%sﬁmumm‘@mmﬂmQmiﬂﬂﬂqﬂmﬂ@uum Usznaumgdunau 5 TUAUNRATYAD

o

o R v ¥ 17 a A v a dgj a
NN7TUZINAIINABNNIT NITARUITDY A nsszifiukaniaaan n19Rndnlate way WERANTTH

P
v Ay a

o dgl 4 ¥ A ¥ o QI % %:/ ! dng % d’ Y & U
NIUNRANNITTR ‘VI\‘]uN‘LIﬁ‘I.ﬂﬂ‘ﬂ’?@@:ﬁ‘ﬂﬁﬂﬂ?@ﬂ@%ﬂ@ﬂiﬂL?Nmuﬂlum‘ﬂuﬂﬂuuﬂiﬂ TIWARAS LA LTAUIN

u

'
a % !

NIEUAUNTTRENAUNUNNITRATe] uazHuanIznUNAINI9Te tnuseazide nuiazdunemiy

platl (A399904 1635MY. 2546: 219-266)

Mssyd mifunYeya msdsziiupa msdadulade NOANTTUMBHAY
i | (Information N N9ADN N (Purchase N M3
(Probl Search) (Evaluation of Decision) (PostPurchase
rooicm
Alternatives) Behavior)
Recognition)

v ¥
nwiszneu 3 Tea 5 dupeulunssusunisindulateresdising

11 : Kotler ,Philip.(2003). Marketing Management millennium Edition. P.40. New

Jersey : Prenticc Hall International Englewood. Cliffs.
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v 1
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Sample t-test) AMUUATEALAMNTaTUAFRAY 95 AaTil AzAflasanNAFIUMAn (Reject H) A
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LWA X S.D. t p-value

1. AURUALATLTNS el 3.95 0.38 0.517 0.605
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* Qa1 AN NADANIZA 0.01
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(H, fislailiaAn 2-tailed Prob. (p-value) HAMtiaendn 0.05 uazdraunngiudelelijas
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ANNRAFIUNEAN (H,) uazeanFuanufgiuses (H,) NlAeauet1eiaanilagiuansd19iu az

W ldufFeuneudeten (Multiple Comparison) tngldRanagauuuy LSD  (Least Significant
Difference) Lﬁ@mquﬂ'ﬁLﬂﬁﬂ@lmﬁﬂqLLmﬁiNﬁuﬁ@xﬁuﬁmﬁﬂﬁm 0.05 HANINAGBUANNAFIY
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fnAulananiudannassng auunaueny

fuilszann1anisnana ANOVA
LUAIUDY SS df MS F p-value
AN
wilsileau
1. AUBUAUAZLTNNS IMdNNgN 0781 3 0260  1.204  0.308

nelungu  85.608 396 0.216
993 86.389 399

2. WA sEUINNGN 2,512 3 0.837  2.833 0.038*
nmelungu 117.013 396 0.295
R 119.524 399

3. ANUTBNNMITRAMUNEY Tudangy 0.198 3 0.066  0.102 0.959
nelungu 254618 396 0.643
994 254.816 399

4. FURIATHNIRATA FENINNGN 12.290 3 4.097  10.733 0.000**
nmelungu 151145 396 0.382

79 163.434 399
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\useg Tneds LSD Auunmueng

818 20-291 30-391 40-491 50 Tauhl
X 4.12 4.05 4.16 4.28
20-291] 4.12 - 0.07 -0.05 -0.16

(0.368) (0.541) (0.055)

30-391 4.05 - - -0.11 -0.23
(0.117) (0.005)*
40-491 4.16 - - - -0.11
(0.167)
50 gl 4.28 - . ; ]
993 4.14

o o

* AladATUN1NEDANIZAL 0.05

ANANTN 11 WUANLANGIN 1 AFREU Ar

%
a =X

Auguslnanieny 50 Tawld annmeasunudn ln

a

7
UslnANHene 30 - 39 1

2320

o [ %

AANLNAzLTlY (p-value) WinL 0.005 TetiesndnszautlednAty 0.05 Anuuald wamedn

o
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©>°

'
o o =

naafntasndngisinandeny 50 Tawll adsidadAnynsedu 0.05 Tnadnasasr1aae
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n1ananm Wusee Tneds LSD Auunmueng

818 20-29% 30-391 40-491 50 Tawlyl
X 3.78 3.49 3.46 3.25
20-291 3.78 - 0.29 0.32 0.52

(0.001)** (0.000)* (0.000)**

30-391 3.49 - - 0.03 0.24
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AnAulananudanneadie AUUNAINADIUAIN

drutlszaunnanisnann t-test for Equality of Means
ADTUNN X S.D. t p-value
1. ANUAUAILAZLTNNT Tanvia 3.99 0.58 1.473 0.142
e/ meng
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drutlszaunnanisnann t-test for Equality of Means
FTAU X S.D. t p-value
NN9ANEN
1. ANURUALATLTNS N 3.89 0.37 -2.816 0.005**
Boyeyes
1Boyoyes 4.03 0.59
Fulyl
2. ATUTIAN rﬁi"m'h 4.20 0.42 3.080 0.002**
1Bryoynma
Boyoyes 4.03 0.70
Tl
3. ANUTAINNNITARRNULNE AN 3.82 0.76 3.511 0.000**
Boyeyes
By ez 3.53 0.84
Fulyl
4. FUAIATNNITRATA Fnan 3.25 0.56 -11.840 0.000**
1Bryoynma
Boyoyes 3.93 0.53
24214
« A Aynneadinfiszu 0.01

P

AMNAITIN 14 AN

nsnatananasanisindulamaniiuianneasig

Independent Sample t — test Tunsmeaau wuan

A2 ANNIINITNANARURUAAZLENNT AIUIIAT AIUTAINIINITAARUUNE

AMTUNLTALNILANNLANAN9T89AR AL 9d UL T2 aNN 4

AVUNANNTLAUNNIANEN TaslEAT A

RS

AUdUEINN1TAANA FAANUNazLilu Probability (p-value) Wi 0.005, 0.002, 0.000 LA

0.000 F9tiaengn 0.01  1uAa UiasduNmAgIunan (H) wazaanfuanungnuses (H,)

PUNIYAITNIN
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a o o a dld 1 dl 1 2 dl |dl 1 [ %

ANNAFIUNAN (H,) uazeanFuanufigiuses (H,) NlAvaauet1eiaanilagiuansd1eiu ay
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A1919 15 NNTILATIZH AN LANFNNTAIANRAEIABAIULILANNINITAAIANRNAFENIT

o

a N % o 1 % o =
ﬂﬁ@ul@m@ﬂ?’]uﬁm@ﬂﬂ@?’]\? RALUNATNBITN

dullszdaunianisnanm ANOVA
UNRIUDY SS df MS F p-value
AN
wilsilsau
1 AURUAUAZLTNNS semiNngy  7.723 3 2574 12,959  0.000**

nelungy 78666 396 0.199
293 86.389 399

2. AUIIAT FENINNGN 2.378 3 0.793  2.679 0.047*
nmelungu 117147 396 0.296
994 119.524 399

3. ANUTRNNNITAAMUNEY syudangu 108.554 3 36.185 97.969  0.000**
nmelungu 146262 396 0.369
799 254.816 399

4. FNUAUETHNTAAA IIMINNGN  40.525 3 13508 43522  0.000*
nmelungy 122910 396 0.310

74 163.434 399

AMNAN 15 eI BaufieuAuANAN1eIAn R At Teada s T ANNNg
nsmaefiinarensinduladeniuianreairs  sauunminerdn eldadinnsineed
ANLLTUTIUNNAY (One way Analysis Of Variance) Tunnamagay wuan
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A9 17 NTAATIZHANNLANFANTASANRRLTRIAIULTZANNINITAAIAATUINAT

\ugnag e[S LSD AMuunANanTw
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Anangl
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