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Auttachai Chunhathanapat. (2017). Marketing mix Factors and Brand equity influencing
the Purchasing behavior of Kohler sanitary ware brand in Nakhon Pathom
province. Master Thesis (Marketing) Bangkok: Graduate School. Srinakharinwirot

University. Project Advisor: Dr. Tanapoom Ativetin.

The purpose of this research was aimed at studying the marketing mix and study
brand equity Influencing the purchasing behavior of Kohler sanitary ware brand in Nakhon
Pathom province. The research sample consisted of 400 consumers whom collected by
questionnaires. Statistics used in data analysis were percentage, mean and standard
deviation. Hypotheses were tested by Independent Sample t-test Analysis, One-Way
Analysis of Variance and multiple regression analysis. The results were shown below.

Most respondents were female ages between 30 — 39 years old held than or equal
to the bachelor's degree, worked as private company employees and earned monthly
income between 20,000 - 39,999 Baht. Respondents opinion the marketing mix of Kohler's
sanitary were at good level, also with levels of brand equity toward. In terms of purchasing
behaviors, average purchasing cost were 11,538.78 Baht, the average items purchased
were 4.92 pieces per visit. The frequency of visiting to Kohler products at the place of sale
were 9.44 times per year. And consumer tended compare the features and prices of Kohler
products with other brands. The hypothesis test results were shown below:

Consumers with different with education level and occupation had different
purchasing behaviors of Kohler sanitary ware brand at the 0.05 Statistical level of
significance.

Marketing mix factors in term of pricing have influened the purchasing behavior of
Kohler sanitary ware brand at Statistically significant at the 0.01 level

Brand equity consisting of brand awareness, perceived quality and brand loyalty
have influenced the purchasing behavior of Kohler sanitary ware brand in Nakhon Pathom

province. Statistically significant at the 0.05 level
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31 David A. Aaker. (1991). Managing Brand Equity: Capitalizing on the Value of

Brand Name. p.17.
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111: David A. Aaker. (1991). Managing Brand Equity: Capitalizing on the Value
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1" David A. Aaker. (1991). Managing Brand Equity: The Awareness Pyramid.

p. 62.
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AnanasiangAnssNN1sTev8E1LiFinA (Factors influencing consumer's buying behavior)
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2. M3IATITRADHLEIDYNIU (Inferential Statistics)
2.1 3A9NZRANNUANANNTENINANH LN aNIAanS TAun e angl sza
=S = v dl 1 = Y aan e 1 A

n3AnE a1an wavaelfieausainen InalianatinsziANuwANGNg A ttest Laz One-
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2.2 Ansvvidieyatladudoulsvannianisnain Usenaufog ANUNARUT F1u
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(Multiple Regression Analysis)
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1.2 ANATLLULRAL (Arithmetic mean) AWl FAINANAT
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n
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WwWa  S.D. WY ANLELUNIRTIU
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Kcovariance/variance
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3. MIUAIITAATALINYENIU (Inferential Statistics)

3.1 NIMARBLANUANFNTENINNARAELeAauLs 2 nanilugassiulneld

P

4m3 Independent Sample t-Test W szALANNITANINATIANTDAL 95 (TAE1 ATty

2545:175)
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2 ' ' l o | =
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2 1 1 1 o 1 Qi
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f99NNEING. 2542: 393)
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(2
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IneiesAnBase (Degree of Freedom vise df.) Adil

df = n-1
dfB) = p-1
daf (W) = n-p

Wa  n o unu AN [ uauldseanng

P UNU AN ANUIUNANFIDE

wazfinnanimagauiAuuAnaead 19 lia 1 ATuN19at ALk Faeninng
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¥ =l
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difference (LSD) (AagIn aHmeitiyen. 2544: 332-333)
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Ha B Wi Aadan IgAansunlu Brown-Forsythe
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n WY IUIATBINANAIDEN
N wnu 2ndsyaang
S; WK AANKL U TIUIRINaNFeEng

1

NIUNANIINAFALNANNUANFANIRLNIRTIANATUN19aTH aznIn1InaaauLily

' !
| ! 1

9816 LNeRINA laNLANFNaTY 1neds Dennett's T3 (3iTiag INARNIA. 2543: 116) HgRaaail

a a

1
MS(W) —t—
n. n.
J
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= 9.90 2.159 198 -
WW1289nanNIT
Sig. (.000) (.934)
419190195 /
R W 4.00 2 -136 41T
naufBay | 3396MNR
e Sig. (.550) (.016)
AMANLTR | wilnanu
L 414 136 . -.281
WAZTIANAL | LEEMenTu
HARTWA | Sig. (.550) (.062)
UVeAUT | gefadausa /
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wEeuau@edean (Multiple  Comparison)  Iaeléinnsmmadau Dunnetts T3 wasnsiaassy
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NreAudRANATYNI9ATA 0.05
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Tudmdauastgu auunauselfiaaasedou Ineld Levene's test

- & il = ., Levene
WOANSTNNSTRFUNUNASILANADS df1 df2 Sig.
statistic
Anldane IpeiRasAaNITTaLARZATY 2530 3 396 057
AUIUNARA LTI IR A SRt lULAR AT 983 3 396 401
ANl UNN TN NS NTNNARA LTI TpviaD S 6.057* 3 396 .000
nsufraLineuauanRLazsAiLNARA DT EdeRY] 4914 3 396 002
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* e liadAtyNazAL 0.05

* pelnalidadAtyNazaL 0.01
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LaRSUTTRIlATaeSTde LA azATa AN sig. WiNRL 057 way 401 398A1AANN9IN91 0.05
WAANINEBNTUANNAFIUUAN (H,) LAz asauufngiuses (H,) unnaanudn Aauutlslsou
BRIuAALNEN [NLANFNNIL AMARALIANUANGNSHIE F — test
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WAAZNANUANANNTUW eiNHNEAATYNNATANIZAL .01  UAZ .05  AINARALAIINUANFIS

Brown-Forsythe



100

FI1974 22 waRNANTLFELWELNG ANssNNsTegusiusine taiiaes 209giiEinaludsudn
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