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Parichart Hatthasaen (2006) Customer’s Expectation and Perception towards housing
project of NC Housing Public Company Limited., Master Project., M.B.A.
(Management) Bangkok : Graduate School, Srinakharinwirot University. Project

Advisor : Assoc. Prof. Sirivan Serirat

The purposes of this research was to study and compare levels of expectation
and real perception of purchasers towards housing project of NC Housing Public
Company Limited.; aspects of population science resulting in real perception of
purchasers towards project.; to study relationship between real perception and affective
well-being and to study relationship between affective well-being and post-purchase

behavior of house purchasers in house project of NC Housing Public Company Limited.

The samples groups used in the research were customers who were purchasers
or resided in housing project belonging to NC Housing Public Company Limited. From
total of four projects, namely, Banfah Torfun project, Banfah Green Park Rangsit project,
Banfah Piyarom project and Banfah Chompruek project consisting of sampling groups
with total of 357 persons. A questionnaire was used as a tool to collect the data. The
statistics used in testing of assumptions and analysis of data were percentages, means,
standard deviation, finding values of confidence of a questionnaire; patterns of sampling
groups of both that were t-test independent; One Way analysis of variance at confidence
level of 95 percent; two sampling group in the pattern of non-t-test independent by
using paired t-test and analysis of Pearson product Moment Correlation Coefficient.

Results of analysis were concluded as follows:

1. Most of customers were female gender, being 31-40 years of age, single status,
having occupations by being employees of private companies, having education in the
level of bachelor degree, having status relating to being a householder, earning income in
amount between 30,000-49,999 baht per month and having number of members in
families averagely 3-4 persons.

2. For analysis of data relating to levels of expectation and real perception of
purchasers toward housing project belonging to NC Housing Public Company Limited.

when individual cases were considered, it was found that :



2.1 Regarding products, purchasers had an expectation overall toward
projects in the level of the most expectation and level of real perception overall toward
project was in a moderate level.

2.2 Regarding locations, purchasers had an expectation overall toward
projects in the level of the most expectation and level of real perception overall toward
projects was in a high level.

2.3 Regarding services, purchasers had an expectation overall toward
projects in the level of high expectation and level of real perception overall toward
projects was in a moderate level.

3. Affective well-being of purchasers toward housing project belonging to NC
Housing Public Company Limited. was in the level of high satisfaction.

4. Behaviors of further telling or introduction to other people to buy housing project
belonging to NC Housing Public Company Limited. were in the level of uncertainly and
behaviors of tendency to buy a new house were in the level that might be possible to buy.

5. Comparision of expectation and real perception of purchasers toward housing
project belonging to NC Housing public Company Limited. when individual cases were
considered, it was found that ;

5.1 Purchasers had an expectation more than real perception of toward
housing project belonging to NC Housing Public Company Limited. overall in area of
products were statistical significantly different at the level of .01

5.2 Purchasers had an expectation more than real perception of toward
housing project belonging to NC Housing Public Company Limited. overall in area of
locations were statistical significantly different at the level of .01

5.3 Purchasers had an expectation more than real perception toward
housing project belonging to NC Housing Public Company Limited. overall in area of
service were statistical significantly different at the level of .01

6. Purchasers of housing project belonging to NC Housing Public Company
Limited who had different gender had overall real perception toward housing project that
were not different when individual cases were considered, it was found that purchasers of

housing project who had different gender had a real perception toward housing projects



in area of products with no difference. For area of location and area of service, they were
statistical significantly different at the level of .01

7. Purchasers of housing project who had different ages had a real perception
toward housing projects in area of products, locations and service that were statistical
significantly different at the level of .01

8. Purchasers of housing project who had different marital status had a real
perception toward housing projects in area of products and locations with statistical
significantly difference at the level of .01

9. Purchasers of housing project who had different educational levels had a real
perception toward housing projects in area of products and area of locations that were
statistical significantly different at the level of 0.5

10 Purchasers of housing project who had different status of living had a real
perception toward housing projects in area of product and area of service that was
statistical significantly different at the level of .01

11. Purchasers of housing project who had average different income of families
per month had a real perception toward housing projects in area of product and area of
service that were statistical significantly different at the level of .05

12. Purchasers of housing project who had different numbers of family members
per month had a real perception toward allotted housing projects in area of service that
were statistical significantly different at the level of .05

13. Real perception of purchasers in area of products overall, locations overall
and service overall had the relationship with the satisfaction of livelihood of purchasers
toward housing projects belonging to NC Housing Public Company Limited. statistical
significantly at the level of .01 and had a low positive relationship.

14. Behaviors of further telling or introduction to other persons had the relationship
with the affective well-being of purchasers toward housing projects belonging to NC
Housing Public Company Limited. statistical significantly at the level

of .01 and had a moderate positive relationship.



15. The tendency to buy a new house of housing project had the relationship with
the affective well-being of purchasers toward housing projects belonging to NC Housing
Public Company Limited. statistical significantly at the level of .01 and had a low negative

relationship.
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5. duslnnageilola

(When does the consumer buy?)
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(How does the consumer buy?)
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(Buyer’s purchase decision)
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v o ayad @ o v A v e

aNnInAILANLATFesan IR TwuRInsssuninaadasiudaulssannianisnain
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A aa v a v dl aa a 1 QI = 2

YRaANRAUANTARUAI I AT HANTNAFADN1IANVTRAAAINNFBINIT
z o X
HOUDIETD
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AnuasETa (Buyer's black box) ANFANTINAnT09LTe
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ANSANLNARTsTANNIANTNARTasdTe lFFUENENAAINANHOI IR TA LA NIT LY
n3nsfinAulaaetie
o Mél/ s . . [ % Mél/ aAa a [ %

2.1 anutus1a9Ta (Buyer's characteristics) @ﬂiﬂrmmmm@mmwmmﬂ@w
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1.1 AmUaITH ( culture)
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2. fladaFudann (Social Factors)
noAnssNtesgTedlifuaninaainiladesudsnndas duldun ngudnede unum
wazan 1NN aune el

2.1 NGNEI9EY (reference groups)

o o

nandasazlsznaudaangusinge AlaNdNRuslunmseiTantedan ngudnegs
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AupAAzTuNFAAUlATNTY  TNN1IAATARARINITALNIILINIATHANSNANINAIN
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3.3 mmummiwmmwgm (economic circumstances)

%

a = ] N a dl 4 4 dl
ADTUNTNNIUATHINAATHNANTENL AanisandauAdvisznaulddog seldivanis

' '
= =2 [ o [ o

1dane (Spend able income) Teaniieszausels ANNTUALAZIIANNTRANLAZNINT AL
o oy o ada [V o o
BIUNANIINEN WALV AUARNHFABNNT LTI LAZNTaNNINE
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4. tladaaruananen (Psychological Factors)
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4.2 mﬁui(Perception)
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4. NorHFUUsTANNINNITAAIA
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u

N

P A

ATUUWRAE 1.00 - 1.80 uN1ee Faadavunelaludinaanduetlussiutieaign

a

K2

Audl 4 LLuumfaumummm%‘ﬁmmqmmﬁ@ﬁ'ﬁrfiﬂ‘limqmiﬁ’mﬁmmmmu?ﬁm BT
Lé’ﬂﬁ%q ANA (NU1W) wuUAeuaNDuLUUanedle (Open-ended response question) Y
1 48 ULLULERI149U (Ratio scale) TgnavlriazuuuaunalalngsanaInAzILuAN 100
AL

Inen9Aemey nansdaaslfinnminnundnsssndnddulag 933N/

N3N99LANTUANNNANNIIMANRAY (URUTH ATAZENA. 2541 : 82) Al

AUNAeEURINAT = AZUULANAR - muuuﬁlmm
SaL
= 100 - O
3

= 33.33
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[ %

ANNINUTTRALAINATY AN AR NUNLUBIATALLUBLARLTY ATl

¥
v

AIAZULULRAY 66.67 - 100 Aa ANNalaxIn waneDs grendselasenisiinu
o a o [~3 = v . o [ =
AAATTVRILFEN LB T 1ENFT9 AR (NN Tw) H
Aunalalaasansalnzan1s iU A2 s5189LFEN
| @ A Anrie (v agTuszAunalanin

ANAZLUWLIRAY 33.34 - 66.66 AB AwNalatunay vanale Frandsalasenig
TUSARTIUDILFEN 181 T LE AT AN (HUeTL)
a 1 v [
HAunalalagsuse TAsNIITNUAAAIIUR

a o [~3 = 1% I o o 1 o

LN 18U T 1A Aim () agluseAune
latunana

LY

1 dl A % =) dlzJ dld 1 % [
AIAZLUWAAY  0- 33.33 A Avunalatias vunend freniselasanistinuin
A o & N v o o =
A37URILTEN LOU T LEFTI A1A (NUTW) AN
nalalpesusa TATN1ITINUAAATIUBILITEN LB
= 9 . ] o 1 [ % v
T AT AnAm (M) e lusziusyaLias
AUN 5 UULARLDNNEAALNGANIINANEAINITT TR TeN s e ANt NUTARIT 104
1399 81T ENAT9 /7R (NUNTU) ANHZAIDINILL Semantic differential scale Tnglld
seaLNeindeyatlszinmdunsnia (Interval scale) auau 2 4a Tnautaily 5 s2iu Aa
=S S./dg’ = a o Aﬂg’ v o [ %
5 wunae greNngAnssnnnenainistelasanistinudnasssssu
UBNADLUNEN / TOLULAL
=K Qﬂil/ = a o Ail/ % o o
4 vHEe gTeNngAnsINNNenaInIsTe tasns TN uAnas 9T AL
ANAATUANFADLULAL /A3
=3 wdy al a o d’l v o % 1 1
3 wNee HredingAnssuntendinisgelasenistinudnassszAuliudla
=& 9./-&/ a a [ % i’ % [ % [
2 wNENN ETeNngANTINNNenaINIsTe ANt UARATITT AL
anaazliuansautiue / anaaslyde

=2 Mill = a o d’l’ ¥ o [
(R RN Qsﬁ@N‘W‘qﬁ]ﬂ??Nﬂ’]ﬂﬁ@\‘lﬂ’]ﬁ‘sﬁ‘ﬂiﬁ?\‘]ﬂﬁﬁ“i_l'}u"] AATIIEAL

Tduanmanduey Tddaliua
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[ %

- = a X
InFiAzluLeag lun1sanlnena Al

ATINI TR siURsANATY = dayafifinguan - deyafinasnge
Sruan
= 5-1
5
= 038

v

UNAN LAHNINAUAN U AZULBIRREUBITEALANNAATILINHLEINA HASY
=) s./dli’ = a [ % dgj ¥ o [
ATUULE 4.21-5.00 N8 faedngAnssuniandinistelasinistinudngsssyiu
UANAAUUUAY / TAUUUAL
=X yd’l = a [ % dﬁl v o o
ATUUU 3.41-4.20 wN1aDa faedngAnssuniandinistelasinistiudnasssyiu
AN9_LUANABLUUDL BIRAZT
AZIUY 2.61-3.40 wnneie faedngAnssuniendinisielasanistinudngs
svorulsiusdla
=) 9/‘3 al a o dsj v o [
AZIUL 1.81-2.60 wN1edd fEaHngAnssunaudInistelnsanistiudnassssaiy
anaazliuansausiua / anaayluta
=) st’l al a o dsj v o o/
AZIUL 1.00 - 1.80 w184 JEaRngAnssunaudInismelnsanistitudnassssaiy
Tduansandue /lddaliua

¥

uazaneurAsLuLla1etla (Close-Ended Response Questions) a11qu 1 44 A 487

aa

dl o £ dl dsj U o Y o .
3 nganuwus ldnnazms hmmmﬂmsﬂ@ﬂi:mmmmm&lmm (Nominal scale)

o

& o =i =
AUNBUNITATINLATRIND

3
[ %

2 ¥ o a % dl A dl a o [~ o [ :j/ o
gadulanuiiunisairaesesiian lilunisias iuaaudu Al
= v dl dl b al a o 1 dl ] 3 v

1. Anuazsumndeyaninesdes naed) uazauldde s Wwetunldad
LULADLDNHN

2. MUUAAALLIN AN LA LI NS AN LLLge LD Tasnuuals iR uLAY
TauanIIAn N iaanndasiudnglszasAnasly

3. pdunsaisuuuasun N M lunisiumusndays duieaniiu 8 dow

4. YUULRDUDNTN 251901 LAUAAAA1ANTETNLUTNHN A1 I AN USINDMTIRADLILAY

LAUB UL
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5. thuuuaeunwiuslaudaauesiedifsamoiiensagaupaiiemsamu
e (Content Validity) Lmzmq@mummgﬂﬁﬂwmmmﬁlﬁ’ﬁ (Wording) waatianufilaan
nSa
6. thuuuaeunufiiuqudalinaeeddd (Try out) Aunguiilalgnguseting

Ao o " e 4 o o ° ) 4 o o o
N ﬂ‘]ﬂmglﬂ@Lﬂﬂ\‘]ﬂ@}lmqﬁﬂﬂ’]\‘]@ququ 40 AIDENLATUININIATANLTAN Y (Reliability) 1°T]

o

AEMAdulsz@naaann (OL - coefficient)  189AAULNA (Cronbach)  (Faen anfaehinyn.
2545: 449) ANNNANIIIATZA HAIAMHITDNLIAIMLLAAUDINA9RTUWINAL 0.810
7. UULAUNN FN ARSIt LINgNANeENILATINANNITON LAY N1LNaALTHENNS

ungusaatind miuldlunimdesiall

< ¥
3. MASNUTILTINTDYA
3.1 {Ilﬂga‘lqazlgﬁ (Secondary data)
AdelAMnnsAnwmiededaniaenans WWIRALATNNE]) LNAIN MUIRETN
a ¥
\nende
3.2 dayailgu)d (Primary data)

1
[ % a <

PHsAHuN A UUIINdeya R tLULAB U TNNNIUASHINTELAN

1
v A

¥
AndznIsINTspaLANatstinug lvinnsiudeyaaingnéniduimeuszenduetlulasenis
v o a o =3 = 13 y o o zj/ 4 1 v
Tudnassres U 18U 3 145 a1fin (uwnaw)  ainsiannn 4 Tasenas Thun Tasenastinng
Hmeth lassnastiuinsunniaied@n tassnisthuintesne uarlasenietinuiinanngnid
v i 1
dlusuauianue 321 faete wazsusnuLLasun Nl dinidnnszindayaierionig

[ % ]

A9apall

4. NMFAAYINTAYN WAZNISTILATISULRYA
4.1 NMsAANSEYINTaYA
4.1.1 IIINABLAYINYNABILAZANNANYTDILDULLABLIDNN
4.1.2 videyaluuungaeuniuiinmapanaanysaluds e

(Coding) Al@A1mua 1y

4.1.3 insdenzideyalaaldlusunsuansgniiagl SPSS (Statistical

a

Package for Social Science) (fiagin 2UTelTryn1. 2546)
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4.2 MsAATIZRIAYA
4.2.1 Maimevidayalaeldatmimeanssniun (Descriptive statistics)
ATITdDYA
4.2.1.1 dayan1ednulszaansanans lHun wa a1g anunInansa
BTN FTALINNIAN®I ADIUNIWNNTRL AL wazanefiadeesasauniaseiion Sauau
andnlunseUAFItauam anuLuaeUn AL 1 401-8 MansruanuasnAad
(Frequency) LAAINALTIUAN SRR (Percentage)
4212 mmmmw‘f\mm;ﬁ@ ﬂﬂi?ﬂi@?qm@qé%@ AunalaludidnAan
e Avunelalngsq Lmzwqﬁmmmwﬁqmﬁ@ anuuuaeunalugand 2 3, 4 uag
5 wanaualaeldnisnAniaag (Mean : X ) Lmzmmmﬁmmummgm ( Stanadrd
deviation ; SD.)
4.2.2 MaimazvidayatagliadAimeannu (Inferential statistics) 14
?Jmmzﬁ’mgzvL‘ﬁ'ﬂmmmuuﬁgm

¥
=

4221 anumanisuaznsiuiaiaresdtenifidelasenistidnass
POILFNEL T 1Ed Fa 4T (NUNT1) wmammuﬁgﬂu%ﬁ' 1 14a0m Paired-Sample
t-test Lﬁ@wmmummLu;mﬁiﬂwmﬂ'qLfa?immmiuﬁq@ﬂwﬁiﬂLﬂuﬁmzﬁi@ﬁu

4222 dnmzlssanamaniiune wazandn nareuaNuigiuded
2 da0f t- test L‘ﬁ'ﬂm@@ummLufmrﬁhwmmmﬁmmﬂ@uﬁq@ﬂw 2 Ngu filudaszsiariu

4.2.2.3 ANuUzlsranIAansiuant AnNUNNANIA TZAUNNIAN
AN1UNINNNTREBAY nelfiadeesnsaunianeiien wazduauganinlunsauass nagey
mmﬁgmﬁﬂﬁl 2 ldanAF-test Lﬁ@mmmumnmwmmL@gﬂm@QﬂQNﬁq@ﬂﬁquﬁﬂﬂdﬂ 2 Ngy
AuFudmazdaanuulslsiunnaian ANOVA (One-way Analysis of Variance) 289n3einy
ANUANANAENHTRIAI AN NATa  Asinameaeuiilusag Tneldas Fisher's
Least-Significant Difference (LSD) iitaifeifinusniadtasnguinting

4.2.2.4 mefufasasialasanistudnasseetsin Bu 3 dhdie sain
(MnTw)HANduiusiuaunelaluTdnaouuag) mmmummﬁgmﬁﬂ‘ﬁ 3 ldads
KutlsrAndanduiugadnednaaaie FAu (Pearson product moment correlation coefficient)
dvtnanudniugesadnesouls 2 fafiludaszsiar

o

4.2.2.5 pnunalaluinaauiiueglauduiusiung Anssun1enas

2

X A A ¥ o Ao @ A Y ga o o
ﬂ']?eﬁ@m@\‘lﬂsﬁ@milm‘ﬂiﬂﬁ‘ﬂﬂq?uquqﬂ@ﬁfﬁmﬂ\‘]ﬂ?ﬂm LR Lmzﬁr"‘ﬁ\i AMNA (HI1TUW) NARaUL
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s
a a o [ 1 '

annAguden 4 Madndudss@nsandniugacnsiraveaiie$du (Pearson product moment

a ] o

correlation coefficient) &1MFUNIAMNANAUTIENINIAILLT 2 FrTluBRTEAari

ananldlunnsinazidaya
1. ANATINTIUUN (Descriptive statistics) Tag 1
1.1 AnFaEae (Percentage)

1.2 Avade (Mean) 4gmns (TA7 29ATAUE. 2541: 35)

x - X

n

e X W ANAzLURAY
DX uny NASINTB AU
n WNY ANUIUNGNEABEINS
1.3 vsi'nﬁmmummgm (Standard deviation) ldgms (767 wATAUL. 2541;

65)

e mn
n(h -1)

e S WK AL ATIUTIBIAZUUUN G NFRRENY
X WY AZLULLARZFR luNguFaetng
n WU [NUIUANNTN lUnguFaeting

ZX 2 UK NATINIBNAS UL ARAEINANAYEA

2 4 o o
(Z X ) BN NATAHUDNAZLUUNNTNALNNIANA D
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3. ADAN HUIAMNINULILAILAIN UAIANNITENY (Reliability) 109uUL #BLINNN

Ine 1835 A dnLse@nasann (O - coefficient) 129ATA1UNA (Cronbach)

(Mg aUmelTnymn. 2545: 449)

k cov ariance / var iance

o = - -
1+ (k —1)cov ariance / var iance
it k WU [IUIUANDN
cov ariance WY ANLRALTEIAULTLTIUTINTENTINIAI NGNS
var iance WU ARAsreIAILlsLsuLeIAIY
o} UWNY ANANHITIDNL

3. aDAT9EYNIY (Inferential statistics) Tme/ 14
3.1 WEauWeUAMNLANANTE Az IR RN g XA atine? T
Baszsianiy (Paired Sample t-test) ANANAIANIILATNNITLZAT Tneldgnanail (Taen

aiaehTeyn. 2546: 250)

d
AN t = Sd/\/;

= ' A ' ' il
LA d LN V’ﬂLﬂ@ﬂm@\‘m@WW\T?Z‘MQW\T@JVI‘WQQQU
Sd UNu ﬁQuLﬁﬂQLuuﬂqﬁlﬁ‘ﬁqum@\?ﬁ\l@ﬁh\i

Jnounu s waumesgignnaae
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'
=

\udasysianu (167 wedimue. 2541: 173)

t unu
X1 uny
X2 uny
S, unu
S, unu
N, unu
n, unu
df  unw

ya

ANEDFN [ NA170u1 11 t — distribution

1 1
=

ANLRALIBINGHAIDEINGT 1
o e
ANBAEIIBINGNFABENGT 2
AAYNULTLIIUTRIATIUUN A NFBENT 1

AAYINLLTLIIUTRIATIUUN N1 2

b

PUNAVBINGNFIBENGT 1

D

PUNAURINGNFAIBENGT 2

n,+n, -2

3.2 A1 F-test MamanzfAanuulslsaunnaiien a5iis ANOVA (One-way

Analysis of Variance) WWanIANNLANANTEUINgAea1a9Llszansuanngn 2 nay

(Mg Andaediinyni. 2544: 135)

AN 2 LAANLUAAIAALLT 406 ANOVA

WAAAa e sSS df MS F
FENINNGH SS, k-1 MS, MS,/ MS,,
nelungs Ss, n-1 MS,

99N SS, n-1

MS



gl

MS
MS
MS,
MS
SS,
SS

df,

df

w

)

df, =

W AradAnagaufiinisuanuacng

WK ANANILTLUTENINNAN

W AAdHkstsaunelunga

= SS,/(k-1)

= SS,/(n-k)

WY NALINANANAR9ITNINNGH

Wl HauanAnasassnelungs

WU AUIUNAN

N @"mquam%ﬂiumjuﬁfmﬂmmm%wm

W
= k-1

W

=n-k

NINLANUANFNEENHITIANATYNNETH Asiinameseuiilusa gz iy
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v
FuwiANuedrrresnnLlslsusEndengu

Fugiapndiiudaszresamutlstsounielungs

e d1ATy 01=0.05 viaaszauANTadU 95% tna s Fisher's Least-Significant Difference

(LSD) eufFaumauARasueInguaanting (Taan anfigeiinmn. 2546: 258)

Tned  df,

n.

LSD

LSD = t MSE e + 1
1-—n-k ni n i
LSD - ) 2MSE
1—E;n—k ni
= n-k

Wl AuasTidAynAuIlAd LN Net 1 eangNT |

LAY |
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MSE  uni A1 Mean square error (MS,)
K Wi Sumunguresngusaetneidnaaey
n o unu fo‘imfmmjuﬁq@ﬂ'w%\iwm
oL uni A1PINARIALAREY

n wnu aunumiiefetnalungud 1

N WU ANl 19 uNgun 2

3.4 dhnduilszAnsandniuiesineinereaiausdl (Pearson product

moment correlation coefficient) IuNANAMNANAUTURIAILLTaDIF AT LB AT D

(A3 WASEIUE. 2541: 314)

o VT XY - (ZXI3Y)
X - X F Iy -2y ) ]

Wa  r unu ANdes@niandunug

Y
2X WU HATINUBIATUUU X

XY UNU HATINUDIATUUY Y

2 UNU HATINAZULLTA X UAAFNANAIAes
2¥7 WU NATINAZULLTA Y WAAzFRaninadaes
2XY UMY NATINTBIHAADIIININ X uay Y

N VY SIUUAUMTANgNFNBLNg

o

TnaNAduL sz AN auduRusazlATntng 1< r < 1 fatl
1. A1 rifuay uaaean X way Y Jaonuduius luien1ansdouaa 41 X 1
Y aZan WA X an Y Ay
2. A1 r WuLan waA9IN X WAZ Y HANANA LT lLAANIREqRWAe 61 X
AN Y AZIANAE WFADN X A0 Y AaRAIA0s)
U al £ U 3 = % o a = o =
3. 817 r WA TNA 1 U809 X WaT Y HAMNANAUS IR ANIm e ula s

ANHANNUEIIHNIN
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4. 87 r 1A 1048 -1 e X way Y SauduiusluiAnienssiudnuay
ANNHNANNUGLHNIN

5. 81 r = 0 wanein X waz Y lddauduiusiuias

6. 81 r W1 1A 0 LAAYIN X way Y NAnuduRusiutias)

inausinsuan AN AN ENS aUANRUS (163 29ATAUL. 2541: 316)

0.91-1.00 AP NANRUS Iz ALgININ
0.71-0.90 HPNANAUTTEALIg
0.31-0.70 HAnuduRusszAulunan
0.01-0.30 flannuduiugazsusn

0.00 TdH A NN UE T
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UNN 4

HANISIATISHTDYS

o Y k¥

NIARATNHUINANET ANAIARIILAzNNIF LR Ta N e TAseNIsTINUdRATTIDY

139 16U T 1HdTe

APzitianad

u

[

Do

[

L)

=5

a

a

1R (19n91) Tun19aLANE ey alasNITLLINAAINUNEURINANIT

=2 ¥ o o o c o 1 o dld [ % dy
@aimmuummy@m:rmm:@ﬂmmmmmuﬂwmm ANU

¥
v

o ¢ i a ¢ v
UANHUANG ) N LUN9ATIEUTDNAAIY

o) XI Xl X >

S.D.

SS
MS
df

Prob

Sig

*%

LNU

NU

HNU

BNU

NU

LN

BN

NU

LNU

NU

LU

BN

BHNU

LN

bNU

BNU

LNU

NU

LN

u

PUNAUBINGNAIDEINS
ﬁ’]ﬁzLLuuLﬁgﬁlﬂjmﬂ@:Nﬁ’)'ﬂﬂN (Mean)
AN ISR TRIAINANANTY
mmLLuum?ﬁ'mmms%’ui’ﬁq
RN N@ﬁh\mudﬁa@jﬁmmu
mul,fimLuummﬁmmmmwm

1
J =

ANANMNLLENLLUNINTFIU (Standard Deviation)

'
1A

AN lEWageun L t-distribution

A7 l4Ransoun i F-distribution

NALANNNAIABUBIAZLIEU (Sum of Squares)

AN AR T BIHALIN AN AIFBTBIAZILY (Mean of Squares)
a4AANLTIWB4aIE (Degree of Freedom)

o g -8

ANANUILANANANNUST (Pearson Correlation)

J ' G A canadl ¥ ' 1 a A
ANANNUNAZITUNANED mwhmmmmn@qhmwﬂgLmﬁm@

HANFLANNAF
seAutBdAtyneansannimegeuldlunisaslnanimaaey
ANNFFY

a9

ANNAFIUNAN (Null Hypothesis)

@uuﬁgm?m (Alternative Hypothesis)
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NFLAUBNANITIATIZNTDYN

o

naeaviteya  gRdelidanenanuaNysinnaenids  nauanietin

a

o o

ianeaaniliy 6 491 AINAIAY Al
AN 1 N1IATTYTRYAAN UL INIAN ARSI IR ULULAILINNN AWM
BN WA 818 ADNUNINANIA DVTW STAUNNIANMT annunnnisetendy naldleataes

ATALATIAALARY LAZANUILANNTN TUATaLIASY

¥
=y

dui 2 MsmzideyassAuANAIAndtLaznnIiuiATeslTendsataseng

v
o

v o a o [~ a v . o [ U 1Y a o c v o dl v
TNUARATIURILEEN 181 T 1 EFT9 AR (NUNTW) TALA ANUNARTTT AU aNAILazAI
n19U3NNT

L%

1 al a Y dl o aa ' dqj dld ]
AAUN 3 NNFUATIEN m;lJ@mmnummwﬂﬂummmmLﬂuﬂqmmasﬁ@mum
=

%

TATNIIUNUAAATIUDILFEN 181 T LEFT9 AN1A (NUNT1)

1
Q-

] a a 8% = o dgl -dld 1 v
AAUN 4 ﬂ’]?']Lﬂﬁ"]f.ﬁw’ﬂmﬂﬂLﬂil’)ﬂ‘].lﬂ'ﬂﬁ\lwfﬂslfﬂﬁﬂﬁ")lm’mQ%@WNM@I@NHW?UWN
o a o [~ al b3 I ] o
ARRATIVRILTEN LAY T AT ANNA (NWITW)
1 a a Y d‘ o a o dgl 2/:341 d‘d 1
AUN 5 mmmmzmmﬂ@mmﬂ‘qummmmwmmmmmmwumﬂimqmi
v [ a o [~ = % : [ o
TNUARATIVRILTEN LAY T 14T AR (NATE)

dun 6 NsezideyaienaaeLaNNAFIW

HANNSILATISHLRYA

dudl 1 nalmnsifeyadnenizliznnemantedReLLLLAaLNIN SIuun
PIA VA BNE] ADNUANANSA BVEW SEALNIANET an1unwnsasende elfiadeves
ATALATIFDLADY WazATuIUANNTNlWATaLATY mﬁmmzﬁﬁm&aiuzﬁquﬁ:ﬁ% AUNAADL

ANNULLLAUNINNINATIZY HARINNITILATIEFAINANT19695 11T
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19993 AMUIUANND wasietay resAnuzilszansdtans Hun e a1 @anunw
ANZA DT SzAUNNIANE Aantunwnisetiande e ldleataninsauAFIsiaInou LAY

RVUIRANNTN T1ATALIATY

TayaanenirlscrIngAanFIaddAoLLL LA LN AU (AL) Saeay
1. A
1.1 el 150 42.0
1.2 Naa 207 58.0
79U 357 100.0
2. oY
2.1 ldifiusod 87 245
2.2 31401 246 68.8
2.3 41501 18 5.0
24 51Tl 6 17
79U 357 100.0

3. ADNUNTNANTEH

3.2 Tam 164 45.9
3.2 a9/ aghneniu 154 432
3.3 ue/ uaniuag / wdng 39 10.9

79U 357 100.0

4. @NTN

4.1 FuIn1T / WENUTFIAUNA 3 0.8
4.2 WinuULIEmMIeNTgL 331 92.7
4.3 dsznaugsnadausi 17 4.8
4.4 niFew/ dnAne 6 1.7

EAEN 357 100.0




A9 3 (F)

78

TayadnerlscrInIAanF a9 Ao LLLLAR LN AU (L)  FRUAY
5. ITAUNTANEN
51 sndnfyaynss 24 6.7
52 Eyoynes 303 84.9
53  gandniBoynye 30 8.4
79U 357 100.0
6. AnTUNINNNTRLBAY
6.1 18128911U 274 76.8
6.2 Handw 66 18.5
6.3 K 17 4.7
79U 357 100.0
7. seldlederesnsaumiasioien
7.1 10,000-29,999 1IN 91 25.5
7.2 30,000- 49,999 1M 106 29.7
7.3 50,000- 69,999 1IN 73 204
7.4 70,000 Ll 78 21.8
75 lifigmeu 9 2.6
79U 357 100.0
8. AMUIUANITNIATELATY (FINFIVINUAIE)
81 1-2mU 85 23.8
82 3-4pmU 239 66.9
83 5-6AU 33 9.3
79U 357 100.0
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ANANSe 3 wanTRTsiesaTeAnEnETENsAnantesdTelassnstinuda
42399915 16U T 1EdTe S e (NUNT1) ﬁiﬁlﬂuﬂ@juﬁfmmﬂumiﬁﬂwm%ﬁ AUUNAIN
Foutlaldai]

1. fna uandliningn graunuuaauningaulunidunancaauou 207 A
AntluFaeas 58.0 waziflumeang a1uau 150 Au Anduieaas 42.0

2. g uansliidiudngmevuuuaaunindaulugifieany 31-401 Ao 246
Au Aniufasay 68.8 sa9asnniangluiifiu 30 T Avuau 87 au AnfluFaaay 24.5 ag 41-50
T 41uau 18 AuAslufenaz 50  uaveny 51 Tawll 41uau 6 au Andlufenas 1.7
ANNAAL

3. AUADIUNINANTA WAASIITIINI JuutdaunINRanIUNINTAR AU 164
AU AntluFesar 45.9 sevaanduaniunInansa / agaaiu A 154 AU AnluFes
az 43.2 uazdan N muenFg/uantuet/miing a1uau 39 Au Anuiatas 10.9 AINAAL

4. Fruendin uaneliiiugn gaauuuuasunindaulugdaidniduninau
u?ié?mfaﬂmumnﬁ@m 110U 331Au Anufasar 92.7 sesasnNeTndsznaugsnadausi
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