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It was intended in this study to examine the relationships
between psychological alienation and job performance of teachers in
Bangkok Metropolis. There were three main objectives; (1) to compare
and contrast the amount of positive components of alienation adn job
performance of teachers when classified by their biosocial
characteristics, (2) to investigate the relationships between the
psychological positive components of alienation and reported work
bebaviors, and (3) to investigate the relationships among the four

components of alienation of teachers.

The sample used in this study comsist of 405 primary school
teachers, randomly selected from n%ne schools in the inner districts
of Bangkok Metropolis. The sample was then classified according to
the following variables: age (507 younger than 40 years olf), sex
(152 males and 253 female, 38% and 62%), level of education (130
teachers with under bachelor degrees and 275 teachers with bachelor
degrees, 32% and 68%. In addition, the sample was devided according
to the biosocial characteristics. The teachers in this sample were
then asked to answere tests and questionnaires after recelving

detailed instructions from the researcher.

In this study there were three sets of va?iables: (1) teachers'
biesocial characteristics, including eex, age, and educational level.
This variables were assessed by the reapondenis selecting the answerw
and filling in the blanks (Z) the four positive psychologi;al aspects
of alienation, namely, belief in internal locul of control of
reinforcement, self-esteem, perceived social support, end attitudes

toward the working conditions. These variables were measureed by 10



to 15 items tests with six units rating scales, and (3) work
behavicors, namely behavioral intention concerning teacher's duties,
teaching behaviors, ethical training behaviors and supervisor's
report of teachers' work. These variables were measured by using
10 to 15 items tests with six units rating scales. There were the

total of 11 varisbles in this study.

The statistics used in analyzing these data were the Analysis
of Variance with 3 way factorial design, Stepwise Multiple Regression,

Canonical Multiple Correlation, and Pearson's Correlation Coefficients.

The signifiéant findings were wummarized as follows:

First, it was found that th; belief in internal locus of control
of reinforcement, self-esteem and attitudes towards the working
conditions were highly related to the biosocial characteristics of the
teachers. In other words it was found that female teachers with less
education and male teachers with high education were the two groups
who showed low internal locus of control of reinforcement, self-
esteem and attitudes towards the working conditions. Furthermore,

the results showed that male teachers, young teachers and less

educated teachers were the ones who performed more poorly at work.

Secondly, it was found that only cone or two components of
elienation were sufficient to predict intention of working. On the
other hand, the teacher who were high on all four positive psychological
components of alienation had higher scores on work behaviors than the
teachers who were high go none, one or two of the four components.
Therefore it could be interpreted that, the less alienated teachers

were the ones who performed well at work.



Third, the feour psychological characteristice brought into
consideration in this study could highly predict teaching behaviors
and ethical training behaviors of the teachers. They could account
for 30% of variatiops in teaching behaviors in the group of teachers
-with more than 20 years of work with the same duties, and could
account for 26% of cariations ethical training behaviors in the group
of teachers in the schools where there was low teacher-student ratios.
The important predictors of teaching ﬁehaviors were perceived social
support and attitudes towards work conditions. In addition, the
psychological characteristics could account for supervisor's report
of teachers' as high as 11% in the.group of teachers working in schools
with low classroom-student ratios. In this latter case the most
important predictor was the belief in internal locus of control. It
could also be mentioned that these four psychological characteristics
of alienation had more influence over job performance of teachers
with over 20 years of the same service in and small schools where there
were low teacher-student ratios than the teachers with other

characteristics.

Finally, the four positive components of alienation were
highly interrelated. In particular, it was found that the higher
the belief in internal locus of control among these teachers the
greater were their attitudes towards working conditions self-esteem
and perceived social support. In additionm, the intention to perform
well and reported job performance in all three aspecte were positively

related.



Since the research finding revealed that the teachers who were
low on the positive psychological components of alienation were also
low on job performance, therefore, two related recomendations were
given. Firstly, the criteria used in selecting teachers for psychological
training should take these characteristics into consideration:
biosocial characteristics, positive components of alienation, job
performance, and school characteristics. In other words, the teachers
who should be selected for such trainging should be female teacher with
a low education and male teachers with a hith education, teachers who
were an all four psychological characteristics than other groups,
teachers in small schools and with iess number of students in each
classroom, and teachers who work on the same duties for a long time.
Secondly, in order to develop better job performance of the teachers
the positive psychological characteristics of alienation should be
heigtened in the following order of importance, the belief in internal
locus of control, attitudes towards working conditions, perceived social
support, and self-esteem. In addition attention should be given to
teachers' working conditions and opportunities for self development

of the teachers.
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