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Jiang Yu. (2017) Thai Supplementary Reading Book on “Cultural Etiquette of Thai Tourism’
for Chinese Students. M.A.Thesis. Bangkok: Graduate School. Srinakharinwirot

University. Thesis Advisor: Dr. Nition Pornumpaisakul.

The purpose of this thesis is to construct supplementary reading materials on
“Cultural Etiquette of Thai Tourism” for Chinese students. The researcher conducted
experimental research by firstly constructed reading materials that focused on the aspect of
the cultural etiquette of Thai tourism. After three experts had checked and corrected the
format, contents and language of the reading materials, the researcher revised the materials
according to their advice. The thesis advisor performed a final check before giving two
trials, the first with a single Chinese student and then with three Chinese students
respectively in order to improve the quality of the materials. The experiment was conducted
with a group of fifteen Chinese students to test the efficiency of the materials.

The Thai supplementary reading book on “Cultural Etiquette of Thai Tourism”
constructed for Chinese students covers eight topic over eight lessons: the first lesson
covers the cultural etiquette of Thai tourism in general, the second focused on cultural
etiquette at Wat Pra Srirattanasasdaram (Wat Phra Kaew) and the Grand Palace (Bangkok),
the third concerned cultural etiquette with regard to ancient cities (Pra Nakhon
Sriayutthaya), the fourth was on cultural etiquette at Amphwa Floating Market, the fifth was
the cultural etiquette of Pattaya (Chonburi), the sixth was cultural etiquette regarding the
River Kwae Bridge (Kanchanaburi), the seventh was the cultural etiquette of the Andaman
Sea (Phuket), and the eighth was cultural etiquette for Walking Street (Chiangmai). The
efficiency of the materials is 89.4/95.3, which was above the set criteria of 80/80. The
performance index of 0.88 showed that the supplementary reading materials on “Cultural
Etiquette of Thai Tourism” enhanced the knowledge of Chinese students and their
understanding of the role of cultural etiquette in Thai tourism.

The construction of the supplementary reading materials aimed to provide Chinese
students who both are studying Thai language and the new generation of tourists with
knowledge and understanding of the cultural etiquette of Thai tourism and to enable them to

apply the knowledge they have gained in the future.
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