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Naphaphat Kaewon. (2003). Problems on Educational Media Services of Facilitators
at Community Learning Centers in Education Region 9. Master thesis,
M.Ed. (Adult Education). Bangkok : Graduate School, Srinakharinwirot
University. Advisor Committee : Assoc. Prof. Suwat Watanawong,

Dr. Cholatit lamsumang.

The purposes of this research were to study problems on educational media
services of facilitators at community learning centers in education region 9 in five
aspects : 1) Loan services 2) Exchange services 3) Media utilization promotion
activities 4) Media rotation and distribution 5) Educational investigation service and to
compare problems on education media services of facilitators at community learning
center in education region 9 according to their age, educational level, working in non-
formal education experience, community learning centers location and also including
suggestions to solve problems on education media services of facilitators at community
learning centers in education region 9.

Research samples consisted of 284 teachers at the community learning
centers in education region 9 from multi-stage random sampling technique. The
instrument used for collecting data was the rating-scale and the open-ended
questionnaire. The statistics used for analyzing data were frequency, percentage, mean,

standard deviation, t-test, F-test and Scheffe's Method.

The research findings were summarized as follows :

1. The problems on education media services of facilitators at community
learning centers in education region 9 were at moderate level as a whole, when
considered in each aspect it was at moderate level as well which orderly categorized as
follows : 1) Loan services 2) Media rotation and distribution 3) Media utilization
promotion activities 4) Exchange services 5) Educational investigation service

2. Comparing of the facilitators problems on education media services at
community learning center in education region 9 according to independent variables :

2.1 The facilitators with difference age had problems on education media
services as a whole both in all and each aspects, with no statistically significant

difference.



2.2 The facilitators with difference educational level had problems on
education media services as a whole both in all and each aspects, with no statistically
significant difference.

2.3 The facilitators with difference training experiences had problems on
education media services as a whole both in all and aspects, with no statistically
significant difference.

2.4 The facilitators with difference community learning centers location
had problems on education media services as a whole with no statistically significant
difference whereas there was a statistically significant difference of Media utilization
promotion activities, Media rotation and distribution, Educational investigation services
aspects at .05 level.

3. The problems and suggestion : the problems on education media services
of facilitators at community learning center in education region 9 were at moderate
level, the statistically problems were education media were not sufficient updated for
non-formal education printed media, educational equipment, electronic educational
media, such as computer set, video cassettes, vcd cassettes. The facilitators were not
understand and know how to use ETV programs because they did not clear in the
educational television (ETV) and the second suggestion were there should have

workshop for facilitators at community learning centers.
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Woaw1 (Alpha Coefficient) 289ATOULIA (8% BIUOA UWAZHIATL RIUHF. 2538 : 200 -
8198931n Cronbach. 1970 : 160 - 161) Wﬁﬁaganﬁuﬁum%muﬁagu 29 A% ladNAIY
Fodunsatiy iy 0.9542
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uan‘[sanumamaua zdvTayandun1sluswdld mumw‘lﬂn’mumqm 7 e
KuRudTudl 26 Faw1an-10 q81AN 2545 nunmlumsmmaunmauamau 46 Tu

4. HonTur muauds Unngnlefuuuusauounsufiuin sum 289 avjy
mnuumuuuaaumwn"[muaummwaaumwaumm Was Laan‘l’muunauusm
mwmmuuaaumuwmmawusmmmmmmaLﬂi']‘*ﬂ"’[ﬂmu'aumau 284 aiu
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MINAIIEN aga
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1. aaui 1 ﬁaﬁﬁmmﬁ"mﬁuﬁagamuﬁwamgﬂsza‘hguﬁmsﬁmu’gumu
Annzdlasminanuasanuiivasmidniosa: euaidua1edsznauanude
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M3Fouguok lwaanisine 9 ;ﬁﬁuﬁwmﬁmﬁzﬁtﬂmwUﬁﬁuua:mﬂ:uuumﬁﬂim
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ATULUUNTILG 7 Namﬁmﬁ:ﬁdm:uumaﬁUiﬂuﬁwuamﬂ:LLuuLaﬁUéﬁg@‘lﬁﬁdﬂ&is‘ﬁn'ﬁ
1.00 LLa:ﬂ:LLuuLaﬁugaqﬂlﬁﬁﬁﬂmﬁu 5.00 GILABEA G5

2.1 ﬁﬁmﬁmﬁzﬁﬁaga lagmsaralvazunwdunsdaudninazunuiile

VIAIAZUWARD (X ) mﬂ’nmﬁ'mwummpu (s.D.) uszdsziliunalasldinmst
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o
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umsufiasmluguzagszirgudmaougurs smufiasvssgudnsiSouguou lag
Aadlunsuanuasanuiiuazdrions: waUsINgAIANIe 2

A3 2 ﬂTayjamm’h‘uaaﬂgﬂsza‘hg‘iuﬂmsﬁﬂqumu Tuani1sdnu 9

NURLBHATEYIEIUMVBINGUMBENI U Jouas
1. 27y

1.1 6nd1 25 1 24 8.50
1.2 25 - 35 1 187 65.80
1.3 ganin 351 73 25.70
33U 284 100.00

2. @NINTANA
2.1 §dnInIdan 227 79.90
2.2 hifhdmansdnn 57 20.10
3% 284 100.00

3. dszaumsallumal juanuluguzaguszdiaud

MITUUTUTY

3.1 waunit 21 74 26.10

3.2 saue 2 Diwly 210 73.90
37 284 100.00

4. aﬂ’]uﬁgﬁmﬂaﬁugﬂqiﬁﬂuﬂzuﬁu

4.1 agluiufivasdninam ava. 182 64.10

4.2 agluﬁuﬁmaa‘[wﬁau 13 4.60

4.3 agluiuinesin 39 13.70

4.4 B9 (Mannaawiin ﬂungUOLaﬂ IMALNe ALD. 50 17.60

AIUNUIT  LBULAZWANIYANALNR guﬁﬁ@um aNTW

anntolinaneas  aonflawidn)

571 \ 284 100.00

NNAITIT 2 WRAIIN ﬂgﬂs:ﬁ‘hguﬁmsﬁuuqumuﬁLﬂuﬂajuﬁaazhof{hl,mﬂmw
ot wudn deng 2530 1 FwIu 187 au a1ggInin 357 un 73 an HERHLE
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A3 2517 3w 24 au aatluinyas 65.80, 25.70 LAz 8.50 aNAAU fﬁﬁLLunmwg@
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NINIANYY Wudl ddn1anasfinen uan 227 eu wazlaifiad@n1anisfinmn
3w 57 auw datdluiasar 79.90 uaz 20.10 awdeu Suundszaunisoilunisufudan
luﬁwu:ﬂgﬂs:ﬁﬁﬂuﬁmsﬁUu’gumu wuin eoue 2 93ulU §1mau 210 au uaziasni
21 duu 74 au Aailusosas 73.90 Uz 26.10 ANEAU a‘huunamuﬁé\xwaaguﬁ
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I1UIU 50 L3 agluﬁuﬁmaﬁﬂ FIUIN 39 LWHI LLa:agluﬁuﬁmaﬂsoﬁuu ITUIU 13
uvy Aeuiiuiosas 64.10 , 17.60 , 13.70 Az 4.60 MNEIAU

o a ¢ = e v o { (3
aaun 2 Nam‘nmﬁ:mnmnmjagaﬁtymms‘lﬂusmsﬁamsﬁnﬁwaoﬂgﬂ‘s:m

(3 )
f‘l‘uﬂ ﬂ’li!ﬁﬂ%’q&l‘b’% ‘l%l‘ll(ﬂﬂ'liﬁﬂﬁ"l 9

'Lu,@aui‘ﬂﬂumﬁmsw:ﬁuamﬂawa"ﬁagmﬁ'mrTuﬂtymmﬂﬁu‘%ms%"amsﬁnm
vasngUszdtgudnisiousyou luuanisdnyd o vs 5w lewn n1susnaslida
nsluSnIsuanasw nssafanssuasasunslgae mmaguﬁuuua:ns:mzjﬁ'a GH
mMsiFusmsansduad wonidulagsrvussnediu laoldainsuuuiaie (X) uas

AaNudoItuuIIaIgIn ( S.0. ) HAUIINGAIAIIN 3 - 4 avda Ul

AN 3 deziuwady wsrdrenudssuninespusasacuwnlymimsiuinisians

ﬁnmmamgﬂs:aﬁwguﬁmsnﬁ%mu‘qmu luwanisénw 9

Tywinsliuinsdensdnmn X S.D. szauifgm

1. MsuSMsIiiy 3.01 0.78 TAUNR
2. mluSmsuanuasu 2.86 0.91 runans
3. mysafanssugaasunsldde 2.89 0.87 YIunans
4. MIRYUALL ua=nI=aBHe 2.91 0.89 thunans
5. MIlAUIMIANIIAUAT 2.61 0.78 Yrunans
PIOEY 2.86 0.73 Uruwnans
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NNATN 3 usadit agdazigudnisFougury luwemsdnw 9 Hlgw
sl msFanisdnm lasrwagluszduthunats (X = 2.86) WaRsniunedin
WU M 5 G agluszauithunans lagSeadduannannidviies fa mainili
Bu (X =3.01) mmywdou uasnszansfe ( X = 2.91) mitafanssuduadumsls
Fo (X =289) nislduinisuanitiou ( X = 2.86) n13liuIn1sdnsiduadn
(X =261)
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AT 4 FRTUuwaRD u,a:mmwmﬁ‘mmummg’mmaoa:uuuﬂmummﬂﬁu‘%miéa
mi?"mmmaoﬂgﬂi:ﬁwguﬁmsﬁuwgmu Twamsdnw 9 dumsuInisibu
tywinmsliuimsdaniséinm X | S.D. | szeuilgm
UM IuIMI ity
1 wouiSen gadt glandnsuanlsadouliifisowe | 3.48 | 1.20 | thunans
Tunsldusnns
2 IR - feuss wideRunnd MU Ml 2.85 | 1.30 | Yhunans
Jagiiu
3 Laﬂa’ﬁ%ﬁﬂgﬂﬂﬁ.U’JﬁUﬂ’]iﬁﬂH’]%EjHINL%EJ‘LL 3.28 | 1.08 | Yhunans
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TaLAU
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agalluszuy
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LHBWITE indenaan lulndelua litlaswa
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Huuims
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12 ANIALSMTENTN 2.64 | 1.10 | thunans
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ww ltunsuIimsiiasenuanudasnisues
AIuL3ns
14 msmﬁauﬁm‘?aq qﬂnmﬁﬁ'a%’nmwmﬂmﬁﬂﬁ 3.20 | 1.13 | Yhunans
Wensanendanudrunnlunisdaliusnag
U 3.01 | 0.78 | drunad
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NN 4 usewdt agdizdigudnisFougurs luweansdne 9 Tigw
mILImIfen1sdiny drunsuinishity lasmnegluszduunans X =3.01)
WeRsmuduneds wui yndefidgwinislvuimssemsdnwiagluszauimnay
( X =262-349) lagdofifidrazunwaiogiga fio "RaBLlAnnsafindiNan1sAnu

a a 5 o aa , AAaa vl A A . o g
817 aauRLaes Tuddle wkiuddd indeaion lulinafludliRaswa" (X =3.49)
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fTasiaeulSinmEe 180 puwrne lunns
TWuSns
RIPtY 2.86 | 0.91 | Uunans
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NN 5 ugasi1 agddaudmsFougusu lwaan1sfins o Hdgm
v a - “ 9 v a o . a —

mMIluInsFamsiins arunshiuInmsuanidfon lagmnatluszauyunay X =
2.86 ) aRasoilunedes wudt nndalidywinisliuinisfaniséinmegluszdu
Urunaty (X =2.66 - 3.08) ‘[miaﬁﬁmﬂ:uuumﬁmgoq@ fa "n1suanidfouie
nIAnwIzningudnIFoutusuidednadudiiimas e pruwanus lunsly
UINNT" (X =3.08) j89adN7A0 "hiﬁmsﬂs:’qmwmwulummannJ§uu%amaoguﬁ
nmdournruluuaRuidodiu (X = 2.85) uaz "maiaunuEnIgudmate

’gmu‘lummamﬂﬁmu" (X =285)
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mﬁ@ﬁammmLa‘iumﬂ’iﬁaLNULLwﬂﬁ'mwjuﬁ
HIuuinig
5. ’m@qﬂmm“lumﬁ@ﬁansmm‘fm’n@aauﬁa?ﬁa@@ 3.30 | 1.21 | thunae
Hyuuinis
6. lildTuanuimdouarmisduauusznin Ao, dug | 250 1.18 | You

g 4 v o
Tuwnunlnddeos
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m%emmamﬁaﬁagmﬁuu’%ms" (X =3.30) v83a3u1 da "lLifdTeg aunsol urduwy
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3. Quﬁmsﬁawgmmwia:umﬁﬁamnmsa’wﬁﬂw 3.32 | 1.14 | Yhunans
wanuangri lildaansndanyuiouliasanny
G9INTVDINTULINT
4. msﬂizmumuua:mﬂﬁmms’wﬁasmdnguﬁ 2.84 | 1.10 | Yhunang
msL%Uwgmu'luﬁumumi‘lﬁu‘%msﬁamsﬁnm
vl,zjmamummﬁaamimao;j%’uu’%ms
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wAssauudIYTw | df SS MS | F
1. umsuIMsiiBy TWiangy 2 310 | 1.55 | 2,55
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3. mysadanysudnasunsltie | 2.85 | 0.81 | 2.78 | 1.15 | 2.58 | 0.93 | 3.31 | 0.86
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Janadgaudan 10C Fanasaudan 10C
1 1.0 25 0.67
2 1.0 26 0.67
3 67 27 1.00
4 1.0 28 1.00
5 1.0 29 1.00
6 1.0 30 1.00
7 1.0 31 1.00
8 1.0 32 1.00
9 67 33 1.00
10 67 34 0.67
11 67 35 0.67
12 1.0 36 0.67
13 1.0 37 0.67
14 67 38 1.00
15 1.0 39 0.67
16 1.0 40 0.67
17 1.0 41 0.67
18 67 42 1.00
19 1.0 43 0.67
20 1.0 44 0.67
21 1.0 45 0.67
22 1.0 46 1.00
23 1.0 47 0.67
24 1.0 48 0.67

Aads 10C 0.8625
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