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Panita Suthikitiwong. (2009). Factors Influencing Notebook Purchasing Behavior of
Consumers in Bangkok. Master's Project, M.B.A. (Marketing) Bangkok :
Graduate School, Srinakharinwirot University, Project Advisior : Dr.

Warangkana Adisornprasert

The purpose of this research is to study factors influencing notebook
purchasing behavior of consumers in Bangkok by studying demographic
characteristics, marketing mix factors consisted of product, price, place and promotion,
notebook purchasing behavior of consumers in Bangkok. The sample are 385
consumers who live in Bangkok. The instrument for collecting data is questionnaire and
the statistics used for data analysis are percentage, mean, standard deviation, Chi-
square and Pearson Product Moment Correlation Coefficient. The analysis is processed
by Statistical Package for Social Sciences Program (SPSS). The results are as follows :

Most of respondents are female, 21-30 years old, holding bachelor's degree,
working in private companies with average monthly income over than 30,001 Baht. The
marketing mix factor of promotion has influenced notebook purchasing behavior of
consumers at highest level. Meanwhile, the marketing mix factors of product price and
place have influenced notebook purchasing behavior of consumers at high level.

Most of consumers purchase notebook on average price 36,470.65 Baht, the
average period of decision making is 2.11 months, the average shop for searching
before buying decision is approximately 4 shops, the most brand purchasing is Acer,
the most of purchasing method is payment by credit card the most term payment is one
time, the purchase place is computer center, the method of the most favor of sales
promotion is discount sale and the most important purchasing purpose is for private

business.



The results of hypothesis analysis at significant level of 0.05 are as follows :

1. Gender has affected in notebook purchasing behavior of the most
purchasing brand to purchase and important purchasing purpose.

2. Age has affected in notebook purchasing behavior of the most purchasing
brand, the purchasing place, the method of the most favor of sales promotion and
important purchasing purpose.

3. Occupation has affected in notebook purchasing behavior of the most
purchasing brand, the most purchasing method, the most term payment and important
purchasing purpose.

4. Average monthly income has affected in notebook purchasing behavior of
the most purchasing brand, the most method of purchase and important purchasing
purpose.

5. The marketing mix factor of product has relationship with notebook
purchasing behavior in term of notebook’s price.

6. The marketing mix factor of price has relationship with notebook purchasing

behavior in term of notebook’s price and numbers of surveyed shops.
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