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Chananuch Vichitakula. (2003). Opinions of Customers Towards The Service of
Krung Thai Bank Public Company, limited Cha— Am Branch, Petchaburi.
Master Project, M.Ed. (Business Education) Bangkok : Graduate School.
Srinakharinwirot University.

Advisor Committee : Assoc. Prof. Dr. Aree Punmanee,

The purpose of this study was to study opinions of customers towards
The Service of Krung Thai Bank Public Company, Limited Cha — Am Branch
Petchaburi. Bulding Office, Staffs, Services, and Public Relations. The comparisions
were based on 4 aspects. sex, occupation, education, length of customers status
and type of service.

The sample were 400 customers which were selected from population of
the above Krung Thai Bank's customers by convenience sampling.

The instrument used to collect data was a rating scale questionnaire
which had 40 items Statistics applied in the study were percentage, mean
standard deviation. One way Analysis of variance and t - test were used to

examine the data for significant differences.
The study findings were as follows :

1. The opinions of customers were high suitable level in overall and each
aspect. .

2. There was no statistical significant difference in overall and each aspect
for opinions of customers with different sex, occupation, education and length of
customer's status.

3. There was statistical significant difference in overall and the aspect of
staffs at level .05 and .01 for the aspect of service for the opinions of the

customers with different type of service.
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