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Tangkrachang.

The objectives of this study are to find out Product and Promotion Factors Affecting
the Tendency of Consumers’ Buying Behavior of Protective Chewing Gum against Decayed
Teeth. The sample in the study was consumers who have consume protective chewing gum
against decayed teeth of 400 people in total living in Bangkok. Questionnaires were asset as
a research informant to coliect data for testing the relation between identified factors and
Consumers’ Buying Behavior of Protective Chewing Gum against Decayed Teeth. Statistics
used for data analysis ware percentage, mean, standard deviation, t-test Independent, the
multiple comparison to test by using Least Significant Difference (LSD), one way analysis of

variance, Pearson Product Moment Correlation Coefficient and Muitiple Regression Analysis.

Results of the research can be summarized as follows

1. Most of inquiry respondents were female who were 15-24 vears of age, having
educational levels that were lower than a bachelor degree, being students who had
incomes per month that less than or equivalent to 10,000 baht, having a single status.

2. Factors in the area of chewing gurh products for decayed tooth prevention in
overall aspect, consumers had a demand in the area of products. In individual cases,
consumers had a very high demand relating to helping in making mouths freshly clean,
being certified from Food and Drug Organization, package can be carried conveniently and
can be kept lengthily and creating reliability of manufacturers.

3. Factors in the area of marketing promotion: In overall aspect, consumers had a
demand in the area of marketing promotion.

4. Factors in the area of consumers’ values: They were those who concerned
highly in the matter of health, were rather leading, rather like to try new products and rather
like to enter into societies.

5. Incentive factors that resulted in the tendency of purchasing behaviors of
decayed tooth preventive chewing gum products were a demand to have a good tooth

health, a demand of confidence in communication and providing knowledge concerning



efficiency in prevention of a decay of teeth of a decayed tooth preventive chewing gum and
design of modern products.

6. Tendency of purchasing behaviors of chewing gum products for decayed tooth
prevention: Consumers had tendency to purchase them, weighed the importance of
friends/acquainted persons that they were persons who had influence to purchasing which
were mostly bought from convenient shops. Regarding the importance that made them
decide for purchasing was confidence in the efficiency to prevent teeth from decay.

7. By testing assumptions concerning a relationship of factors in the area of
population science aspects, products, marketing promotion, values and consumers’
incentives that had influence to the tendency of purchasing behaviors of decayed tooth
preventive chewing gum products, it can be described as follows :

7.1 Consumers with different ages had different affect on the tendency of
purchasing behaviors of decayed tooth preventive chewing gum products statistically
significant at .01 level.

7.2 Consumers with different educational levels had the tendency of
purchasing behaviors of decayed tooth preventive chewing gum products in the area of
persons who had an influence — close persons and friendsfacquainted people toward
different purchasing statistical significant at .01 level.

7.3 Consumers who had different occupations had different tendency of
purchasing behaviors of decayed tooth preventive chewing gums products in the area of
persons who had an influence to purchasing in item cases, close persons, friends/people
who knew about the mind and superiors statistical significant at .01 level.

7.4 Consumers who had different income level per month had different
tendency of purchasing behaviors of decayed tooth preventive chewing gum products in the
area of persons who had an influence to purchasing in item cases, close persons,
friends/people who knew about the mind and superiors statistical significant at .01 level.

7.5 The tendency of purchasing behaviors in the future had a moderately
positive relétionship with product factors, they were, the main usefulness of consumers in
the area of helping in prevention of teeth from decay statistical significant at .01 level.

7.6 The tendency of purchasing behaviors in the future had a moderately
positive relationship with product factors, they were, the main usefulness of consumers in

the area of helping to make mouths freshly clean statistical significant at .01 level.



7.7 The tendency of purchasing behaviors in the future had a low positive
relationship with product factors, they were, flavor, physical property and packaging
statistical significant at .01 level.

7.8 The tendency of purchasing behaviors in the future had a low positive
relationship with product factors that were consumers’ product brand names in the area of
having product grand names with market reputation statistical significant at .01 level.

7.9 The tendency of purchasing behaviors in the future had a low positive
relationship with product factors, they were, consumers’ product brand names in the area of
reliability of manufacturing companies statistical significant at.01 level.

7.10 The tendency of purchasing behaviors in the future had a moderately
positive with marketing promotion factors, they were, using a famous 'as a presenter in the
advertisement statistical significant at .01 level.

7.41 The tendency of purchasing behaviors in the future had a low positive
relationshin with marketing promotion facters, they were, having sample preducts fer trying,
having documents providing knowledge involving products in the matter of prevention of
teeth form decay, having card pieces that were able to bring for a rebate of product prices,
having an advertisement via various media such as televisions, redoes and books, having
casting lots to give rewards, having merchandisers to introduce products at seliing points,
having consulting service centers concerning product bodies and having an arrangement of
activities for giving knowledge relating to product bodies statistical significant at .01 level.

7.12 The tendency of purchasing behaving in the future had a moderately
positive with value factors, they were, values in buying products statistical significant at .01
level.

7.13 The tendency of purchasihg behaviors in the future had a low positive
relationship with value factors, they were, concern tooth health, personality, and social
behaviors statistical significant at .01 level.

7.14 The tendency of purchasing behaviors in the future had a moderately
positive with incentive factors, they were, a requirement to have a good health of teeth, a
requirement of confidence in communication and providing knowledge about efficiency in
prevention teeth from decay statistical significant at .01 level.

7.15 The tendency of purchasing behaviors in the future had a low positive
relationship with incentive factors, they were, design of modern products statistical

significant at .01 level.



7.16 Product factors were able to predict the tendency of purchasing behaviors
of decayed tooth preventive chewing gum statistical significant at .01 level.

7.17 Marketing promotion factors were able to predict the tendency of
purchasing behaviors of decayed tooth preventive chewing gum statistical significant at .01
level.

718 Value factors of consumers were able to predict the tendency of
purchasing behaviors of decayed tooth preventive chewing gum statistical significant at .01
level. _

7.19 Incentive factors of consumers were able to predict the tendency of
purchasing behaviors of decayed tooth preventive chewing gum statistical significant at .01

level.
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1. Lm'aﬁﬂuaznqmj‘Lﬁmﬁnﬂszmmmam%(Demographic)

FIm 1S uszams (2538: 41-42) na  AnwmemadisTInsesad
Usznaudan 81y wwe 1wianTauaia gounwasauni Meld ovBw mafinmn maiiiu
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mwanwal




AT 1 (§8)

12

Anu (6Wg uaz 1H)

-] AJ o
ARaUNABINIINTIIY (70g)

] -
naqnﬁmm eMALITeY
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(Objectives)
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strategies)
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Luaangdnssuguilna
B39 qﬂu‘lw%mqa (2542: 107) nE&1I ms%a“auﬁmﬂquﬁmmazmvx'fw
wAznITIARARANTINTInE s lidnsusAugmimdauiuludaduilnanau fe
wqanﬁmuﬁwﬂu‘lﬁﬁmﬁmm@;
wr}ﬁn'ﬁm:Lﬁ@%ru"lﬁtwsﬂzﬁtmns:@ju
wq%‘msmﬁﬁm%uﬁaoﬁqwmuﬂmumo
#ayvme (@ Tel (2541: 128-130) nanain Tumawn@nssuguilng (Consumer
behavior model) Lﬂum's?mmﬁomanimﬁﬁw’lﬁtﬁmm‘iﬁﬂ%u‘lw‘ﬁraNﬁmﬁ’msﬁ TaoTyaiTudu
'annn'\-sﬁl,ﬁm'éon's % (Stimulus) amldiAannudains %"on's:ﬁudﬁutﬁ'ﬁm‘lumw?ﬁnﬁn
ﬂﬂmaw‘na (Buyer's black box) muﬁumauaunammmwnammawmu'lummmmﬂﬂ"m
1o mwmnunnmmwmﬂmuanﬁwamnanwm-'mac} maama udzinInauauas
'naomm (Buyer's response) o) msmm‘hmmma (Buyer's purchase decision)
fgﬂﬁm\_maﬂumauagﬂumnszqu (Stimulus) IWiAaaudasnmIianud il
\ianNIaaUaUeY (Response) antwlaaaitieenaFoni SR Theory lasiinoazidnaves
nowd woil
1. FIN3zdu (Stimulus) mmmummnmmmmnmu'lv.'mmu (Inside stimulus)
ua~aon5~mumnmuuan (Outside stimulus) WNMINRIAILE faasulauaziafenszdumanan
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Lwa‘lwNuﬂnmnmmwﬂaomwmnmfn §nsz wnmmﬂummo’lam@ma’%aaum (Buying
motive) maw‘lwmma‘lmamummna ua.'lnmmﬂa‘lwnammmnm @vual) Ald &
m.mumuuanﬂxnaumu 2 @ mho
1.1 mnr@mmammmﬂ (Marketing stimulus) tﬂumn7~mununnqmmﬂ

mmmmuquLmzaﬂ'lnwmﬂumm:qumnm'uaqnumuﬂs:ﬁumamwmﬂ (Marketing
mix) Ysznaueip

1.1.1 ﬁons:ﬁuﬁﬂuwﬁmﬁmfﬁ (Product) LTW BaNWUUHANAAALIA
mummﬁan‘s:ﬁuﬂﬂuﬁmm:

1.1.2 éom:s}’ue‘u"\wﬂm (Price) 3% mIimmuaTaIdud liinanzay
MUNBRA TN Tmuﬁmimgnﬁmﬂmmu

113 ‘éans:sj’u@hun'n"ﬁ'@'ﬁaomm’:ﬁmmu (Distribution W38 place)

[ ..

1 o » N o A vt'.o J L =} ) = L
\H1e ammmummnmm"\wmﬁuw ﬂlﬂﬂ’l']&lﬁ:ﬂ?ﬂtlﬂﬂ‘ﬂiiﬂﬂ ﬂa‘]’ltﬂuﬂﬁiﬂﬁ:@z%ﬂ‘ﬂaj
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114 FINITAUMUMIENFTUM IR (Promotion) VU TSI

aiana MIlEATUNENINUTIWININING MIAA LAN WIN KN MIFTIANMIFURUTEY
@ "uuaﬂam"lﬂmmu na'mﬂuaanvwmmﬂmmwa
1.2 mmmuauq (Other stimulus) Lﬂuaonsvmummmaomwaanm‘[nﬂn
ay;muu.anaoé'mismﬂuumwmuquvlu”lﬂ mn's.@;ummiﬂmun
1.2.1 ﬁans:e}'umuﬂmgﬁa (Economic) (71 NziaTwgie 1uldues
Q’u‘ﬂnﬂmﬁhﬁ JEANTWAHEANARDINTTIDIYAAR
122 Gonszdumanalulad (Technological)
1.2.3 ?%ans:ej’umangumuu.a:n'n'l.ﬁao (Law and political) LT%
ngv\mmﬁmﬁaaﬂmﬁﬁuﬁﬂ@lﬁuﬁ’mﬁw:ﬁﬁﬂ%waeian'm'v‘\'iw'%'aammﬂud‘aamwaa@’fﬁ'a
124 fnsz FUNNIRIUSTIY (Cultural) 11w suusTsutilsvlszindilng
Tuinemadnag 9 aJNanrﬂu'lﬁnuﬂnnmﬂmmmmmwaaum‘lumﬂmauu
2. naaammamqmanunﬂﬂmaowfna (Buyer's black box) mﬂmﬁnunﬂmmam‘na
wWisuialaunassdn (Black box) fmnNammanmu‘lummmmﬂu% T DINENTNAURY
m'lmanunﬂm-uaw'na ﬂ‘mmanunﬂﬂ’uaoméa‘lmuanﬁwamnanvm.mam'ﬂaua~
m:mummaau'lwaoﬁma
2.1 'é’nwm‘*waaﬁ%a (Buyer characteristics) é’nwmwmﬁ%aﬁ‘én%wamn
lesnieg fethiodeiausin Tadoduday thdvdmyans uazilvpduiaing
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2.2 m:mumsmmﬂwaoﬁma (Buyer's Response) diznauauruaan

st b L g L s = s Oy J
da M3 anudesns (gw) minumdays madszfiunanndan midagulada uaz

a - &
WHANTINNUBRRINTITD

. \M: s A’
3. PITNDLAUSIUDINTE {Buyer's Response) wianiaaduladiaval

oo

e

o v . v a P ~ A o ' [V ¢
f1u3lna wiarf@e (Buyer's purchase decisions) fuilneeziinsdadulaludazdudne g ab

3.1 madsnuaasime (Product choice)

3.2 mMudanas&ua (Brand choice)

3.3 mIeengne (Dealer choice)

3.4 msdanumlumsie (Purchase timing)

35 mudsmBanmmida (Purchase amount)

'éons:ﬁ'mwuan msmauauawaeg"ga
{Stimulus = S) Buyer's black box {Response = R)
Eiam:s]umammmﬂ éan'sm:'u'é‘uq NA9IATMID aLRansAA 0
(Marketing stimuii) (Other stimufi) anuaniindia mMaRanaT
nAanmA \ATHEAR 'uaac;ﬁa mMatsangany
IR walulad (Buyer's rmarlunmde
T nY nnalas > characteristic) ﬂ’%mmmis‘ga
NMIRNETUNTARS IRUTTT
YRy

&

po o 4 :
BNBISVOILTD (Buyer's characteristic)

L4 T ~ o 3 " P
Jumaumsaniulavastiara (Buyer's decision

process)

YAt uenuIausIsy (Cultural)

113uAUFINY (Social)
thiudmynna (Personal)

tausudaingn (Psychological)

m33ujilywa (Problem recognition)

nisaumiays (Information search)

mTUssiinnantaian (Evaluation of alternatives)

L~ J
minaaulade (Purchase decision)

- ol J
WOANTTAMUNAINTTTE (Post purchase behavior)

-3 ln: L]
mMwilsznay 2 uEMIFULULWOANTINTE (;dU'SIﬂﬂ) [Model of buyer (consumer) behavior]

b ﬁldn o ) = A‘ A -] . .
uaztfedy manﬁwamawqmmwmi‘nammc‘gm‘lm (factor influencing consumer's

buying behavior)
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1. Y98AINIMNST53 (Culture Factors)
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Fumadiny Feacldatunadil
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TU‘S {perceptions) mumaaummummmﬂa UnuTaU (preferences) ﬂaf'ummmwmu
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1.2 IusTINEan (Subculture)
lundazYausisy (Culture) imh:nau‘hlﬁ':unsiuﬁtﬁnn'hﬁun'hnaju
Sausrudey Feestsznaudsmninfilanizianzes wseanlmilu 4 uuude
1.2.1 ns’im%a"ma (nationality groups) t1u TMINlUBINTN T1NT
anawluing
1.2.2 NFUNNIAIFU (religious groups)
1.2.3 nguuthianufin (racial groups)
1.2.4 nq’muquuﬁ’uﬁ (geographical groups) T11Wile e
Taduaneg manil aniludmnuadIne g Lﬁ'mﬁ'ug'u?'[nﬂ V% 81T
ANNTaY MIdantfadh mIRnan uaza1Bw
1.3 %u@inq NNRIAY (social class)
wq@'m'swmaagu“ﬂnﬂ%:"lﬁ%’uaﬂ‘ﬁwamn%umaﬁaﬂu TUNIIFINYL D
nnsaaesrEn i miesefsanusdioadain danaeduiuiiuludiaelasluud
a:‘ﬁ‘sué“aﬂuﬁ"lﬁttﬂﬂ"i’ﬁuﬂ:ﬁmmﬂuﬁnﬁuﬁaﬁanw&guga Funans uszdudt wazaandnluudas
udiavazfaruadonulnfasnanunals (values) ludud anulula (interests) uaz
WOANTINNITE (behavior) PUTHAS) yafsnuuya e
1.31 ‘m"ﬁgugas:ﬁngq (Upper uppers) (1%) Lﬂumdnm:gmﬁmﬁ@mm
Fuf 8a v paduin Yhuwnseu uazmswnrauntonls wnansuuasnulududinuiie:
gm‘é’ummumnﬂu‘luﬁv’ué‘aﬂuﬁu
132 ’nu'ﬁu'ugﬁ:ﬁuéw (Lower uppers) (2%) ﬁanfnjuﬂuﬁﬁﬁuvlﬁmﬂ
ﬁ'na:mmnmwﬁmmmmmﬁuﬁjﬁ’mﬂuﬁuﬁﬂﬁ%aLﬁa‘lﬁﬁanmmwmaé’muﬁ’i‘fu VY UM
Faund Saszioin sosudmmuws Tsadoudyg
133 'nwﬁv'unmﬁ:ﬁaga (Upper middles) (12%) ﬂuﬁagluﬁoﬂuﬁgﬁ
8% dumiami i fysfiadudmiaifudianmsgiie AANAFUAA TN UIIAIUNI
Forh iaieaiuanadaalding
1.3.4 TUTUNAWIZAUEI (Lower middles) (30%) Huwanfimaulu
ginawily wiadmsfadmdnmalng swtuilianuirdguifiagends fuddadu
yasanudatn iemiiusdlagzaraannninadifuuwd g
1.3.5 ‘nuﬁ%ua"m:ﬁuga (Upper lower) (35%) Lﬂunsimuﬁ‘lmgﬁqm
wurnfiwanussswiniitde ualuiife rf'hwiaﬂ'wm:ﬁé’nwm:ﬁ'nauﬁuuanﬁmua:;gu
qwémn Agusditinuanasiinuliued ﬂuaqmtﬂuné’n'lmy: Mldlnanudsaumeonan

way
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1.3.6 TUWTUENITEAURI (Lower lower) (20%) Lﬂumnﬁfﬁmsﬁnmﬁau
au‘lumummﬂmaaaoﬂuumﬂuusemuﬂ'luudua naumﬂuunau'lwnwnuuaaﬂ n3daved
nauuauﬂu‘lﬂammuwauua zanlifinrlrziiing o fuem Indedninida nauuuju
ﬂmﬂlnn,;mmuaummnmms Tnaviend uazsnoudionad

2. avaa1wdInY (Social Factors)
wq%‘mmmaarﬁaﬂ'ﬂﬁ%’u‘én%wamnﬂﬁuﬁ'mé’mm‘hu auldurnngudnads
unum uazamwmw s ladil
2.1 nq'uﬁ"mﬁ& (reference groups)
nsj:ua'm"lﬁwzﬂﬁnauﬁmna;uﬂ'nfj fifiaruduiuslunmaasonianeden ndu
FedeaciiBninadanaunauazwnAnITNVEILAAA wqﬁnﬁmjamﬂﬂammmuﬁﬂﬁtﬂu
2.1.1 nséuﬁqﬂﬂmfmﬁu’n‘faoé’uﬁuﬂta:tﬂuam%nﬁnans:ﬂus‘fmﬁuuazﬁu
(membérship groups)

x
i <

212 Lﬂumjuﬁﬁmmﬁuﬁuﬁ'ﬁmmﬁaﬂﬁnﬁnamwau ATUATY LAY

]

U LaRIINIIU (primary groups)
2.1.3 LﬂumjuﬁﬁmmﬁuﬁuﬁuuuLﬂumamﬁ fanudunusaalilaanulas
%)%} aoﬁﬂ’ﬁﬂ"}a‘} ROTUNVIFNEWT ERNRE (secondary groups)

| ]

2.1.4 Lﬂunauﬁqﬂﬂaﬁuammﬂu QUINITLBLULUY 1TU ATIUNTD
(aspirations groups)
215 Jungud ﬂﬂaﬂgmﬁ'lqumnsm I WINBUBWNR (dissociative

groups)
Led ¥ - = l‘: s ™ S ] VI; Lo
unmmmmwmmu%z's:uﬁonaumoaomnmﬂ'lunugm‘[nﬂ lWﬁ"]:')’IEﬂ‘ﬁai}:\lﬂ
ﬂﬂﬁWﬂ%ﬂﬂﬂRNﬂ’NﬂdBU’N%ﬂU 3 dnwuzha

1. NANEIIDIL uamwaqummmmwaua LlUlJﬂ’I‘SG]’l'J'O"ﬂ’N\lL‘U]JclMlI’UEI-J

h |

[] L -~ -9 -~ 13 L ~ J :' 1] _— - 1 as
2. nqumoaaazuanﬁwﬂmaﬂﬂuﬂmmc“{man daguanazaNNinAagInG

L

* VJ w #T| [ 1
LWSIZIH D AaIN1TIELIN hwaansny HnNg

U

3. najuﬁﬂa'ﬁoﬁa‘lﬁl.ﬁﬂLm'n"mu‘?lmﬁ'u Rz HANTENUAINITIRBNFUAILSE

L2

o

[nad W8

a7
2.2 asaun (Family)
o - ¥ - L- -1 1 o vd‘ A 1 a1
mngnlunsauniafifidninadenndnstuvasd@e Sauvsaanleiily
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2.2.1  fA399AAN (family of orientation) flsznavdanwe u UNARIE
Iasuiidninannatouniiduluidosasman madios uaziainghs anaunsiwenzinu
aNIn

2.2.2 asounialn (family of procreation) Usznaualadil NITE7 U §n
ﬁnwmzmaoﬂmua%ﬁmﬁ%’umﬂuau’lﬁmnﬁnmmmﬂmmwswztﬁmﬁmﬁ'ums%aﬁuﬁma:
UINITIIUIRLIN TasBairnssonduntiionisdevasnsesnid lastawiz&udiwan
2 MTURS 1R wadamailafiunumlunsdadas viu Fudraimuansuasiunsdngg
Faaudnmunsandumiaagulenuiwinnaaiadainiseznmudt lasidniwaunni
Aulumsde s'fmnaaanml.ﬂuﬁﬁ

2221 @ii5nIwa (husband-dominant) fansdalsziniia snoud
Insna

2222  n3InNBNENG (wife-dominant) dan1ifaladosdnd Wi
i 1ndaaia

o

2223 giuazn TR INIwaYINNY (equat) damsdoaiiises

stasn mywndan Thu eanaiwdiosamim
2.3 UNUINLATRDIUNIN (roles and statuses)

LARNATI azfdndnlungudreg ﬂaammﬁﬁﬁf‘mM \iw Avaual
alugs 89AMs FUWIID8IYAARAT Tuu@ia:mjumshi'fa:ﬁummﬂuunmﬂ (roles) Wazlu
youzdoiuaziianIunIn (statuses) AIUAAILEND

UNUIN (roles) ﬂ's:nauﬁﬁmimﬁqﬂﬂagnmwi’amnqﬂﬂaﬁuﬁa;Ji‘saurj 0P
Lm«‘fmwﬁma'lum'i'ﬁ'nquanmn'n%amaonn WHAZUNUIMITNUNETINDIROTUNIN (status)
e Lu uwmnmaommmwﬂuwﬂmumwmmwunammumaunmwawmmums
a-uamumwm'nLa'mu'm’lmmun Frin wmmwna"ﬂnumuummaﬂ waaaRIBa3es
ugamoia unmmmm:mmunmaﬂ:ummmﬂmammaghaumlmnmULﬂua@anum
ypamm NN Aefezuannaiwlluudassudanudoe

3. ifeduanainyana (personal Factors)
Tadudusmyanaazldunagesiia ussdaoeny ndsznauandn iasugho
M3 9EIa kazyafnduynaa
3.1 a'lqua:'mn%”m (age and life-cycle stage)
migulnauilnaezuifsuulasllmueny nsuilaaszilieesdia
mam%’mﬂmﬂs’w%u NsIFiaueInTeLnta 7 Tuaanrndipuemamsiuuazanuanle
Tudud dhmaanaaz nummmﬂmmummwwwmaum’numﬂmﬂwaumnmmum‘:

ANIA IALNNIETNNY
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3.2 87BwW (occupation)

ms-?jra-uaot}’u?'[nﬂ‘lﬁ%’uﬁn‘ﬁwamns‘fnww“ﬁwﬁ‘:u wiw  aurhauludinam
suvhaulumiies mawndanfezdaiuluinn dermwiim innsesadasrzynguenin
°?'1Ghaﬁ'uw‘fiam‘sNﬁmﬁuﬁ'ﬂﬁﬂsoﬁ'ﬁmmﬁmn’maom-‘iimfu

3.3 amumsrﬁmdmmgﬁa (economic circumstances)

anmmMAMLATEgisinansEnudamMIRan UM Favsznavlidrnsele
\famslds1n (Spend able income) Famwfszeunyla AMVTUAILAZIIAINTDONLAS
nIwdau Smranagia uazviaundnidamsldiouaznisesuning

3.4 WUUMIANNTIN (lifestyle)

qﬂﬂaﬁmmn"fnjuﬁﬁmﬁmﬁu W TuTudIaud s wazudinecdandn
@ otufenvasiuuumIdinedianeaonuild

WU IAIREIAVIYANE wanons memun'rsﬁﬁa%%aaaimaamﬂaluﬁ’aﬂu
Fauz zugassanuiujuisnisy anvanlanazanudaiuuuunidmssiinazlnanisnuds
amwmmaamamnua:mam:numamwnuamm’hu

'
.

u'.uun’m‘i'rsa%%m%mm'lﬁlﬁuﬁaﬁ'm'ﬁwumlaamma‘tfuﬁammﬁuwuﬁ'ﬁu
amwamwumaawawﬂﬂauu LUUNNTEITITIaednadatudinndorsinade
UARNANLILE LTH nmﬂﬂﬂmmﬂﬂauuau'mmﬂu'lm Ralit mmmmﬂv&mumﬂmuama
maoqﬂﬂauu‘lmnmnuwnﬂnim ANTEY MIRNHEN

Eaan 'lun’m@ﬁ'ﬂaJnaqnﬁh’rsﬂmﬂﬁmi‘uﬁudﬁiﬁnw WNNTARIATAUN
auduRuiTEn I dusnIaanive fuuuumsdnsedia

3.5 yAAnMWLAzNsindaawal

UARNANHIEYIYAAD wnede anwnemafidofiuanenaiu mamﬂawuaﬂam
q:m‘lﬁﬁmmanfmammonuua:ﬁmwuﬁnuﬁmwmﬂaawaaru'l ynananpmusazinldnn
auidaiuluauiad (self-confidence) auIdudIu830IL89 (autonomy) MITNRIAY
(sociability)  n131183MUa2L04 (defensiveness)  AITULATTW (deference) N3UTUA7
(adaptability) #210il§71113 (dominance)

Uﬂamﬂuﬂ%r_mmJ's.,Trm'uﬂun'ri'Jmﬂqumn‘rmmaoNuﬂnﬂ“ﬁmmwamams
Aandafuduasuins in mmﬂaummasmum a~ummmwmauu fisnwn Fauln
msla Al TRzUEAd IR LA uTIENMEA 9 sl ao;dn‘naﬂaumm ad

wannniinmseaeflfumenudefiioadesiuyedn fs anuiEnilnda
#7UN7 (person’s self-concept) FinmismanomuasiammwaisssaTineliaseiu
auiinfaginalvesnaaiinany actual self-concept aomisfiwnnasaaasinduatnts
dwininuaansd) 39719970 ideal  self-concept apfefnamnaniln @unaniu
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wndnaaainidaidug) uaz others self-concept danmsiauiniiuindiduadiels o
ueinnasayingg Widwafleniuwininoreaat) wnnniaaaienIdefusnesd
dnMMLUBIRIRINTEY self-concept
4. avuamdninen (Psychological Factors)

n’mﬁan"ﬁa%‘mﬁm‘%aﬁmwau‘{u‘ﬂnm:'lsﬁ'u‘éﬂ%wamnﬂaﬁ'm?m‘am"’mm
T ussale m3u madou] anuonaziauad dsaznanasiaty

4.1 us93ale (Motivation)

qﬂﬂm:mauaummmﬁ'aamwamuﬁv'amaﬁmiwmU (Biogenic) LTW AN
$i7 NITWID UaTIRIAINEA (psychogenic) tdun mslaiumsseniu miundas anuiy
Wwauazdug Wndainmlddnmisegelavesnnwdly 3 nouj) fe

4.1.1 noufusilavas Freud

]
=l = o

Freud ”lﬁs'ﬁauuﬁg’m*hLuwei'nﬁuma%ﬂﬁﬂmﬁuﬁ'ﬁm‘fmﬂuﬁ'mmmwa
dann@nisuasnusiagnun unzdwngudaniuusndnduiiagldiadinussumwd 1y
m'iguqﬂ%; Hunrzdaimuaasnnandiunsy mshusdnuaandimezlianuauls
nnaduiumIiinliayas

4.1.2 nOuusIIlaved Maslow

amudasmavadanuiauanufauas Abraham Maslow uiailu 5 T

Yofl

1. ANAFDINTINNEI MY (Physiological needs)

9. anusaamIaNuTunIlaaanit (Safety needs)

3. aMufaImIiundnveIuazasIn1sAININ (Belongingness and
love needs)

% A =y o ' a o
4. enadaamifatdsuasiufiondesiuiie (Esteem needs)
-;<"’ ’ ’dﬂ '.I
5. aNeaINIIRnNFNNITIUTAA (Self-actualization needs)
o ar - L 4 Y o o et o w4
PndrduanudaInsrasans 5 aufindnuud uiinienumaydens
P a i SR X o o o - ' \ e
Saauduas3ms wenaninaulunsda (Felt need) Allnnudanbidmdauniidu ms
A‘ 1 A’ =l L5 A’ o A’ o W A’ o [ n' 0] A‘c.- P
adeven Fafaxdandaluiunya galndtu Saseunduanmiiinn fawaiduian
- g
AULALTWIRMTTINIGY
4.1.3 nufussale (Herzberg)
N [ L L -~ A Aﬂl ] P- 1
Tatuny Frederick Herzberg \durfadutladn 2 Uaduniinadeusegele o
o o v oo ' [V v oo [ A X a -~
Tadudnalvidaanulanele  uasidsfinelwmaannunslalunshruduliaTaduman
A a =W . a e o ' e A - AW ) vcto ol N
anatiedenlunelafialiivinigey lufiuimsdiaas ﬁ‘\ugnh udiFfiwaly dumeangn
l‘lv [ o o A:Ah’ls 101»:; X &
AuTIEWANLY Fulndthu gefiwalawmaiitaclboaraden linailamlitnanmsTetw

il JI’\ 43324y 3
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42 ms‘sm (Perception)
nﬂﬂaﬂ'lmun'nnkua wianfsifiangdnssa dongdnssuninezldiu
‘éﬂ‘ﬁwamnmﬁuj‘luamumsmuu UAAS 2 auftldFunnanszduatadmiulusonunmyol
DA BN UIIVEURAINAANTINA TN I Lﬂ'ﬁ%'uj'ﬁmunﬁrﬁumn@mﬁ‘u VUMV
wm’fmmmwaaﬂwﬁomwaa'jﬂmlﬂuﬁ'muﬁ@iwmﬁo Wi uidnauaainin il
wnwe wmwam.mwuaummmu’luummmrﬂana
my3u§ nanati m,mumimma.mﬂmaan TIWTI Uz uﬂamﬂmwauaﬁlmu
Winaun i fianumansduan n'muﬂmwmumuaunummmmuumuaunu
m'mﬁuﬁuﬁmm‘éaﬁwﬁ'uamwu’mﬁawaoqﬂﬂauumu
4.3 m3Fuud (Learning)
maumauu‘lmmqu@msm Uﬂﬂaumnmmnmm nrdouaslinarihldyaas
uhzn-,wr]ﬂmmuutﬂumﬂ”lmnﬁs.ﬂumtmmnmnmumu mnmma-mqmﬂﬂnmm
41 (drive) «nuﬂumm:qmagn'm'luw'lwaaqﬂﬂa wanfudefmisulfiAengins &
nIaH (stimul) 8139snanuilag Fwdugndawuiduldanlason niaanuwslad
lmumnm{l'ﬁaummammmumnaumnuuiama (cues) a%ﬂummmua granity 1dun
Tamalumite Faetnels uasdefiinu
4.4 aTaniaussTiaund (Beliefs attitudes)
mnmsﬁqﬂﬂaLﬁmmif"s'uujuazLﬁquanﬁums%a%mfu qﬂmﬁm:tﬁﬂmmt%
LLﬁ:ﬁﬂ%ﬂ@]'lWWiﬁﬁ":ﬂ
amude uanuiinfavatynag FaazBadamunnud m'u.sﬂﬂmuwsahﬂmm
Uﬂﬂa'lmnmsnusmavnm'maummamv\a IBM uﬂ’nmmmnmﬁ fiengnnin Fauud
Pz ﬂ:un'nwaau wAaﬂﬁu'laﬂmm’namamu{[nm Tzanudeasiinadenwnaians
guduazuinng uaumnﬂnm.,uﬁmwqmmmmumqmmamaam Fatmlawmnasgnly
mmJauumaqutmamaogma’lmw
YieTuad nanei ﬂ‘rm'nanw%'a‘hi-nauﬁ%‘mﬁ'uqﬂﬂa wangTandiosuniuazunlliy
nInIErnsaduiuaruIng B g MENE 1% mnawn niilas LRedA 1was aamns
g«]’u‘ﬂnm:ﬁﬁﬁuﬂaagjué’ﬂunwﬁwauw‘%a‘l;imau
av nquﬁua:ttmﬁmﬁmﬁquﬁmmr&'v‘ﬂnﬂ anannsiluniiniziuanans
fAgaTasnumsdannarldniaimn ufnsnazuawmidadulanauddsmluns
fnaliimInzi wodnmuanfedulddasioung ffmszduniaungls lasfiaung
yreniadomonenuaznisluuadudazynaa mﬁ'uj"wqamm'uaa;&’u‘ﬂnﬂfhﬁﬂaﬁ'ﬂ
JsthedlimualmAengiinssumadaduladandaimeimannaiodosiuiug uasdiduld
FuurfauaediiTios (g3iian uasame (2541: 125-126) WA Idanuusaumasui 6
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3. wwaAauarnaefiiefuniadml

5edt Fudn9 (2537: 271) Tdl¥anununnvendaimat (Product) 10
Qmé’nwmmamﬁﬂﬁmﬁ ﬁnnﬂsﬂmmzﬁaoaammunﬁmﬁmm"lﬁﬁqmﬁ'nmm:ﬁﬁw%’au uez
witandrgutaln LLa:Lﬂuﬁﬁ’aomwmrgu‘%Tnﬂmnﬁqﬂ warliiduwllgniluwdvasniinga
VNN

Aya fiilziha (2537: 222) 18R openaas et (Product) wanofa fola
9 Aldfaursatuauasliuniaaa wWialdidaanuaula anudssnisiuidizes ns
e tuuilng Seanvasilidanudasnisuazanudniu (maa@'%a) 163uns
aauFuey lwldsunnauwela (Kotler. 1991: 429)

& edumen (2542: 1) lelWanamanguesndadmad (Product) waiptls msil
ﬁuﬁ‘ﬂﬁ@muauaammﬁaomwaogne‘ﬁnzﬁmﬂwmu‘lﬁ

Bennett (1988: 286, namdluRya fidetha, maviwInmaaane, 2537: 223) ¢
WA IuMENBoINAAA T (Product) 11 Lﬂuunﬁomaaaho“fioaﬁnw’%aqﬂﬂaﬁmaumﬁa
m‘iuamﬂﬁuu.z'ﬁm:ﬁﬂ‘lﬁﬂ'nuﬁaamwaegnﬁ’m‘%at\;"u‘%‘[nﬂ‘lﬁ%’ummwa’m AIDAMURDINTT
wpsinminanaadldivanunals

mnanunspdnadduansnagy iy wiadmel (Product) winpde 1Iude

.
[

o e -] [ F_] [ ) = L - A L
ﬂ&l@l?@!wﬁiavhmﬂ‘)@m \lu’l"i‘ilzl‘ﬂuﬂuﬂ’l 'H%EJ‘U?HTS FIFIAITINADURUSIATINNSTINTITYVEI
Au3lne |
Q

o o W s a2 o ¢ W o a & an cw
ﬂ%aﬂﬂmaﬂﬂ1u\1‘l“n"5n1“%ﬂnaqnﬁﬂ"%“ﬁﬂnm’" ATVITITU LEITAUILASATUS

(2548: 53)

4

P g
A

pund |

1. ANLANENIUDINRAA T (Product  differentiation) WAT(WI8) AUUANEN
YNINTULITW (Competitive differentiation)

2. 2ifUsznay (uaNLd) 10IHEASTIHN (Product component) LTW Uszlamt
Augm qudnwel qoanw MITIRAMA andud

3. MIAIMRAS U INER ST (Product positioning) tuniseanuuuniaim
maau‘i‘ﬁ'ﬂLﬁauﬁme’huwﬂﬁuﬂnmaLm:i’iﬂmm‘luﬁﬂhmm@m’ﬁtﬂmmﬂ

4. mIWaWINBAR (Product development) Lo linAaA s lanwusinius:
ﬂ%’uﬂ;e‘lﬁ'ﬁi‘fn (New and improve) FadpadiladsanurnninlumInauauainnudaIns
maagnﬁﬂﬁﬁﬁﬁu |

5. nﬂqwﬁtﬁmﬁuﬁmﬂs:ﬁuuaﬂﬁmﬁ (Product mix) WALEUNAAA M (Product

line)
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dnwozseavndanmel 5 5EdY (Five product levels) iugmanifuaindaime
5 3oy luudasszavazainguduigndr Bonin Lﬂuﬁ'lé'm'fuﬂaumaaqmﬁﬁm%’ugnﬁ’ﬂ
(Customer Value Hierarchy) lasfifgasid HANIT

1. UszTumingn (Core Benefiy wwwds UszlomiRugiuvasndaiueid
Nuﬂnﬂ‘lmumnmwaﬁum‘[ﬂuem

2. sﬂanwmmamaﬂnmm (Tangible Product) manaﬂnmmwumu (Basic
product) nans ity am:mvmqmumwmuﬂnﬂaummamﬂﬂ lndauivilindas el
mnmmu’m‘lﬂaummmu mammmu‘lﬂ"l'nmnmuﬁnnaumu (1)s~ﬂunmmw @31
anue (3)3Uuu (4)N13UTTINUA (GyanniEudm ERNEIENIMEINEUG daHLT
JUdnwatyeslus

3. HARAIWTAaNTI (Expected product) wanii NI MANUAUSE
L‘éau"lm'?'\g%amwi'afiw:'lﬁ%'uua:'lﬁl.ﬂuﬂ’a@naamnm‘s%a%uﬁ'} NSLERONARA TN
szailsfiinnufiswalavasgnduilunan (Customer's satisfaction) '

4. nAaA AU (Augmented product) AuNBhI Kay ‘:*Tu'nuﬂwnahsmwum.u
wanmilaannaamemanuasnaasuetddan Urnauds (Hnsaus msliewie
(3MITVUTEAN (4)NITUTNITURINTINY (S)m‘sﬁmé‘;ﬁ (G)mﬂﬁlﬁmiﬁuq

5. Anon AR UREAAMET (Potential  Product) nanuily goiauiduas
Nﬁﬂﬁm‘n"lmiﬁﬁmsm%{wuﬂam?aﬁwm‘lmﬁam’mﬁaummaqQnﬁﬂuamﬂ@a

dsmnnudasimat (@ua) udlna (Consumer product (goods)) F377304 1a53AY
uRszAMs, 2546; 417-418)

nRanua (Ewdn) u3lna (Consumer product (goods)) Lﬂuﬁuﬁﬂﬁﬁ%aﬁaams%a'lﬂ
Waldaepsnynng mnmﬂumwﬂnﬂwammﬂ ‘1u'l'nm's=ua|.wam'lﬂnaﬂma wiau o
mmm-smnuunimmuﬂnﬂmuaﬂuaumwa mawqmnsmmwamauuuﬂnﬂ'lmmu

o v oo

1. AwA1azA2INE0 (Convenience goods (products)) Lﬂuﬁummduﬂﬂﬂ'naﬂau
uasdanziwiulaslfanuneealumsnidandaen muum @y wisRaRuW 9aY
na u‘nﬁmscﬂmﬂmwsuﬁuma*mnfn’amomuuamnmm (Product strategy) fHovost
1. HauwmlWRanann {Product flanking) Yidreuduawa & nau AUNINW 7187
Lwaﬂauaumm'mmaqm‘mamuﬂnﬂmmnmonu
2. mm':'[um.'l‘nnaunwa'mﬂﬂ (Multibrand strategy) \Raliniladmuaiaaa

A
Whwanofiuandnanwlaataim
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3. naqnﬁmmnmw (Brand-extension strategy) WunslFambudidaid
"B'atﬁuoaﬂmmmagué’q FMTUNITIONRAATUN I 1T mnwmé'némnay:l.ﬂun‘%'umuﬁ'l
DIRSTHA URSAIUUIANY 1TIuAU

4. naqnﬁ'qmmwnﬁmﬁ’mcﬁ (Quality strategy) UI¥MITIFUDRIANINTRUAINAY
waulifuilnafon '

5. WiANTIUSIUNEAN™MN (Product innovation) UIEMITWHIENURIINEUM
wanlmiidrgaane 1w whusuyayulwsilinud

Al

& = | o - A LY r-]
2. aumaaanfnra (Shopping goods (products)) {ududngdadnasiSouiioy
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Aounseaiulede adpfldlunmsinudioy Téun anumeizan aonan 1191 uaz
FUuuy uen |
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ABIMs

3. Auwdeizesdo (Speciaily goods (products)) Huauifildnersanizdad
anddaImIua: adulafarlFanunomulumsldundedudiiu :mmanmum*rwamu
AoATEUA G n’rsmﬁu‘lwawwaunu GRICHRD Y ua.mmmﬂnu‘lam%su
nnmslsaudinanndism

naqnﬁmwm@f%'m%'uﬁuf‘ﬁm:m%a nduniaimud daslinmnwitduuand
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aganaaLIan

4. Aawdlainasda (Unsought goods) tﬂuﬁuﬁﬂﬁﬁu‘ﬂmﬂ'a‘hﬁ"«ﬁ'n wiadin ud
lidazdantolifianuiniiudasds dnifluindrlng 1w wedasiluenms 1n3aansasniu

i OAVA

yn3 wiatugudnifiguilaaiin waliiAnanuduiudaslFaudiin isulsriudsa
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naqnﬁ’mmmmz%’m%'uﬁuﬁ'ﬂ'lahmw%a NIATRHAAATIT WRAIUIHNAAA WA LA
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4, Ll%')ﬂﬁltazﬂf]ﬂ'ﬁlﬂ AINUNTITAILATHNANTAATRA

Enis (1980: 438, nfi'l'zé'ﬂo'luff‘mﬂ WK, NMTRRFINNTINAIN, 2545: 2) N1T
fFUASUNIaaa  (Promotion) fia miﬁﬂ@iaﬁamﬂﬂE}'agnﬁ'ﬂrgmaw‘fotﬁauﬁ'fo'l.ﬁ'm'm'i'lﬁ
nAanmAuIauiMnLeY sy linneniunnaesmehiuaaninasyaue
anudasmainlaiuanunels

Engel (1983: 6, navidnlugiua  wliueds, nIsusITaNIIaaNa 2545 2) M3
ﬁﬂ@iaﬁam‘nﬁ‘a-ﬁ'n’muqﬂﬂaﬁu‘lﬁ'uau%’ummﬁmﬁu wwIAuAn viodeene 9 Avaue

Belch & Belch (1998: 13, nandlugiua  uilugis, NMIdnsiun1iaaa 2545: 2)
ﬁam'mwmmuﬁ’mumaqpjm’mﬁ%:ﬁ’muﬂ“ﬁam'lwaaﬁagmmmma:ms-ﬁ'nga'l% 1o
LRWOTBAUMULAZUTNNT HIDEARTUUUIANINAS

7T ST auazAmE (2541 35 ~ 36) Lﬂumsﬁﬂﬁiaﬁ'amnﬁmﬁuﬁam?wm
Hunouas anatwaﬂﬂmmﬂﬂ LLR..WF]@IHS?NH"I?‘HE ua*mwmmaﬂamiawi’nwuno’mmmi
2 {Personal selling) wazmsaadafemsienluldan ("don _parsonal selling) tadasialumi

o =

Sadotomsinaudemitisndenidnilevion uedasfadadldwanmadanliiaiasls
=2

damTuuuYsaulsaniu (Integrated Marketing Communication (IMC)) lapRatsnniis
ATMNHERUNLGNAT HAa U fuge Iﬂumsga‘m‘immuiwﬁ’u‘lﬁ

ﬁaﬁﬂﬁﬁ'ﬂﬁnwﬁoLﬂ%un'ﬁmmﬂﬁmwﬁqLﬂumni{unnmmz (Burnett &
Moriarty, 1998: 8-9, Fiua Wineds, MIAAEINTANN 2545: 2)
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numnmmnnmmwumu‘luammhm'mmmnu anudnaiufiifinnnwgansunes
wuﬂnﬂmﬂauuuﬂﬂﬂﬂ Y8y -mu'nmn'ummsmLﬂmmsmmm"nnd’\mmu‘lummumu
@13 9 nduanldraian uaziftaiiumiseanudsaiodns 9 flarse: et
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um“mmé’uqhﬁ'umsmﬁﬂ'ﬁ (2541: 320-331) NMIFIRIANITAANG Hhadasfan
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fi%alduane 9 vismdunulawon ey LWﬁ:Lméemsﬁﬁﬁqmmwa:ﬁmﬁwé’o Tunns
m"’mLanﬁ'nmm"lﬁuﬁn"acnﬁmwﬁm:ﬁn'lﬁ’;ju‘ﬂnm%aﬁaﬂﬁaummjﬂmsﬁmua #9AY
vdofie
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mmmmmmmmmmmmmmauauao"lmammﬂ's.ﬂnﬁmw ‘D’wlUEl[JﬂNNNRGI&IﬂWU’J’]
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ST FUNMTARIN DH NN ANUASI R and IR TeNa U A IWYTERUNIRILETUNTNANG
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\ nmyrela BUARS
' mygnasumInny

MISRILETY

MIUIETIRNAUS
NNIININUIL ANSAATN

AUIENEY 4 AMUFURUTUILRILNTRIETANIIAR®

FINMWAsiuAY  dudsssumIgnaiumIeata  (Promotion mix) waiefly n13
fmunasriznauniadsmilimadasiunieaaluszdudns 9 madabininliguilae
Jujiianiauad audoImslumstandaiuiniauoris  lasmsivuadiwiszauns
gasdumIaaadasmilaflavndelilda

1. Qmjmmmﬁa’fﬂqﬂs:mﬁmaaﬁamma:mqmmmﬂ

2. wwlHuRaudraunauniizadfin T InlERUN IRIETUNNINNA

3. sulszumiadlging u.a:qamm?ia‘imﬂuﬁao‘lﬁ

Soromon 3 dmmdudeduudisResondindssaamiduasumaanai
Usznoudie 4 Uszmsfio

1. milawon  (Advertising) duAanssulunstasadnamafadussiniuaz
win) wAadmws UIn1T wIsaufa fidsamsinodulaedaududmems Ennlawon
mveznisilalannismanaadayainamians 9 TauanduFamilanmmans 9 monwio
Aundadenaiuld wing Inaienl wihaRud lenms MIe3 dagas madm
Tswdld theluwomineu
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M3l BUT gmﬁaua:xﬂnﬁ‘ﬁﬁﬁﬂv:ﬁﬂ‘ﬁmwgaqmian'nﬁ'?ﬂonﬂ:ﬁﬁw'lﬁtﬁmm's
ATTWIN w“mmwftﬁmﬁ'm‘%mﬁ%u 9 ﬁfu’ld‘lm:azféuLL‘inﬁﬁaﬁu‘ﬂnm‘%u%’ujtﬁmﬁ‘nﬁﬁ
HAAN TN

2. MyulaoniknIIwNY (Personal selling) tﬂuﬁ%n'mm'wuﬁnh'nm‘sua:ga'la
analanldynaa

3. MIEAETNNIIIY (Sales promotion) winpds Aanssunssaadufinenmitonn
m3lasm m‘smﬂmul’nwumm uremIliduarmTm@AnE  dsmansonszdu
ﬂ'nuﬁu'lamnwn‘luLﬂu'l'nmm‘mmaummnau LLaymaLﬂumﬂ%ﬂafmmeﬂ'ﬁmmmsa'l’n
audnbwdinygszdn mmﬂaaa'l'n ua: mwamamnmwmmu maunaaau 9 lugein
MIAAA

4. T3l IRE M TS T URRS (Publicity and public relations) mM3liauTun1T
auennLdaR i fuausmiausmilidasiintindn  dumnlEmdiul wanoie
anuntnnuiiimImasslasasdnmitadoaaauadia doassnsiiifianundulangy
wits msliEludenssunitsvasnistrzmduius

5. MIARNANIATY (Direct marketing 1358 Direct response marketing) UWazMIN[N
\Tauasd (Online marketing) Lﬂumsﬁmiaﬁamsﬁ'vmﬁmﬂmmuLﬁﬂﬁiﬁﬂmmaumsaq
(Response)  lwriufi Usznaudan msrmansminsdawy Ifenuipass uaaafen
Insviend ng wianlafoRud

aql nqefifndumssisaniiema §idsihuwifia Bumett & Moriarty, 1998:
8-9 ﬂ‘s:naunumawmmmauq’[mﬂUﬁﬁmﬁ'ﬂ’n (2541:  320-331) ulFwn3e
WpuFaUDINEINT 3 Lﬁa@'faamsmmﬁ’ﬁuﬂaﬁ;{uﬂnﬂﬁviam‘:mmwmmmﬂnamntum
ﬁmnd%"aﬂmﬁ'uﬁuq

5. uwIRauaznaEfiRaIRumie

Anumangaaisy myliaramanewiadmisnuvesarfionvadfinannd 9
wuhdsnunainuasuananuaaniy Faazandadadasaluil

na fIRAWIHT (2518 : 45) fi'lﬁﬂwmuﬁm’nmﬁﬂwnammLtazﬁqﬁuﬁﬂu'lué‘mu
ladnundafuinfigue fopouivinufiBmuusznaunulizemie  Anfioadines
wapwldaumasiuazanufaiinuasaulugony

09 (Good. 1973 : 636) ffisuiinenufivuturay (Preferences) Luntslinmen
(Valuing) \Jwmisadula  (Decision-making) udoolaGomils  TasmsRosonan
qmﬁ’numxmaa?%aﬁ‘:u"lw‘ﬁq%m%nm Fauinnn  WBemaad anuiniaditiny aEwuee
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quomw  iayaRaRerIon Uindusmiodaiulodamdodnin 9  udfiezban
ﬂmanﬂm.uu 9 ma‘lﬂ
15A7 (Rokeach. 1970 : 5) afinumduanudefdanumoitationits (A value is
an enduring belief) Iﬂﬂl‘ﬁa'l’m'l‘sﬂgwmmlﬂ’mmUgoqmmaonﬁiﬂﬁioﬁdﬂ {Conduct or end-
state of existence) anslaeinmilniswssuftsuduiudududaunds deuiluii
#awala (Preferable) annnimsufuaniaiihminsunain
ARFLAWLTW (Cristensen. 1969 : 115) milsuduinasgnssnnuiisusuzay
Lnmcﬁﬁm%’umiﬁ"ﬂ%uﬂmfi'm%am'méﬁﬁmmaaﬁwao AnufauazinanToidng 9 G‘f'mmqﬁ
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ATEUATIURSTUTY
Usznuiny §I350 (2531 7) TenanlFn misumegummwiiunsvasdifivuyas
qmaﬁmmnqumwm dhuanaldlifdagunwgsiigane: Huwwamalifingdnssud
gnﬁaaé’m:ﬁwmﬁ‘ﬁaqﬂjmw amwuwmﬂamuua:wh
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wmim’l%ﬂ'ﬂm’numﬂmmammwmmummmms w‘%aﬁmﬂﬁﬁuﬁammmmnﬁau
Wodle Waruddgann Adeuduuuimn ‘lwnuqummmmmwnnnﬁm Suashands
FUMW pwaTndrahanauasiala
nquﬁwmauﬂsama%(ﬂ‘s:ms HIANA W DYDE. 2522 : 48)
auUsaina’ (Spranger) wninrgirrawaninlduisiionuasyanseanilu 6 wia
IﬂuumwLma'nmmwmmaummumam‘lﬂwmmLﬂu'hJmumuuwnu@’lmuwmﬂa
1. 1flouneimI  (Theoretical value) Wwanufie muuumﬂmmm'la'lmmﬂa
FoIMTAN AN Fapraaznzrinlagmmaasdinmenaand msﬂum’rmmmm's'l'ﬁ
mmnamom‘snmam manurzumwmmo 7 viflungandwizuy wanilanluinyse]

wIauninsreaasd ludu
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2. ffinumaaIpshia (Economical value) wanyy afiuduuregelaliynaad
arufamaly  Aesumramniidwisamaszainauny AR ajmu‘la‘f?}e'?’lﬁﬂmu
nausz 1ol waniianiduwaningsfia WngamwnTsa wnnisaanauazinnIandueu

3. dflsunegunIonmn (Aesthetic value) Wby Afisuiiibiyenaiinnnu
wole SuruluanunuasaMusI MEnaunaned 9 1w 5ITNTE Aslls auss 2TIIAR
\nan
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32

o w Y &) o o - ol ] [ 3 o A o ) 8
anwmeaait (1) (JuFnmnTnueuiuadniItand (2) SNBNEANDAUDNUNRITUIL (3)

& [ a ' o e . a V| A [
nsBafainladniiietnesiedy @) purnmadauvassundnlunguiiiuiioauiy

drftgunnuala ué’numzﬁ"m’i‘mumwﬁnwn‘s’uu‘s‘,’mnﬁ%msm:m‘woﬁ'm ARRALEY

;a' O { 1 - e = ] o L -] ! LR
Fuamataunia Weu srfioasclaniwadanndnssuduilnauinin uddrEnIwnIol

] = o ] o () b = L] ar = ar
@MW aENINNMINITANNULANGHIN LLGIﬂ"JWS’JJJLLﬂ')WI’]ﬂﬂTTlJEUTIJ‘IﬂlWN&IuﬁSTJJLGIU"Jﬂu'i]:

v o ' 1 e v a ad X oA v o ) i w
adoediin lieniudussiion F3nnRendefusuazdun 9 wiidrdgiinmiaae

gaarndudlalulaseaiedrfion wazanuifisadastungdnssuguilnausznagns

a - W . 4 = L) s o ~h =l a
MInaIa Tmemwmuuumuwugmmaoﬂﬂiznaumm‘nm 2 Tﬂumma:mummu

A o o e 4 A & v
A7 2 Llﬂﬂdﬂq“ﬂa\]“ﬂnﬂmﬂm (Core values) 'INNlluQIﬁUQzLﬂ“ﬂquﬂﬂﬁnqsﬂﬂﬁ(ﬂﬂqﬂ

3:9uUlan (Globalization)

aflyy (Value)

ARLNNAN (Core value)
nwouena 9 W (General

feature)

gauiiivITasAuwnanITy

fuilnauaznagniminaie

1.anuiiutasnuasynns

(Individualism)
2. AL ABuNY
(Equality)

3. AANITY (Activities)

4. aMUNNMRUA (Progress)

aulldaT: wIan iy
\enanwal

AU Rounusu
= W
19901IN NN T AT RUM

A fgumwiazaNy
MBI INITITUTR

yanamnInUiuYTIauIes
v 4 [ i
daulavbananimwioi
[ :r
ATsAnIIul

ns:sjummau%’uw‘ﬁmﬁmfﬁﬁ
=) [ fal
LW ANANHIUNEIMNIIOURA
UARNNINYBY ;‘il’l"ﬁ?mﬁ'ﬂ
nszvj’u'lﬁ'tﬁﬂmstﬁﬂmmu
ﬁamﬂ.mammﬂﬂaﬁu
ma@'fmm'lmﬂua;li #"3a
FIMEMIE
ns:e?umwau‘la'luwﬁmﬁ ™
d s o wal
GaUszndmaauasrin il
. ¥

AIININIU
m:qj’umméfmmﬂu

F-Y o |AJ - [ Y
waaAmAlnunglldsuns
ROVEWBILALMITHILAUD

- e

HARA MMl (New Product)

=

wsaﬂ%’uﬂ;a'lmj (improve)




A3 2 (D)

33

fnflau (Value)
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fipy (Value)

ATHBNNAN (Core value)
anwmem 9 1 (General

feature)
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fufiniuITaInuwganIsu
pju‘ﬂnﬂua:naqnfmm a9

10. ARBNAIUIAY

(Materialism)

11. @ntionseianu
(Conformity)

12. anuiliaTe (Freedom)

13. mmﬁgﬂhaua;qmmwﬁ
(Fitness and health)

14, anudnIauaznal
ForRpa (Achievement and

success)

anufisyludidruanany

A e A
graanfiaaumniiand
(Quality of life)
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831 ooy mauﬂ'mqwg'uawamuﬂmna‘s @zas wane m et
2522: 48) Usznaufuuwifadizssoe (eTal (2539: 324-326) anllumsmnuussuna
andl 4 Lwaﬂaamsmﬁumuuuwﬂuﬂnﬂumanamnmsnumn;haﬂaonuﬁmg

6. uwaAauarnaefisrfuusegsleseduilnag

#sa il (2538: 55) mInala (Motivation) ﬁa“éogah (Motive) wanuiy
wmaonrﬂu (Drive) mu‘lmmamma«nom.w’lwumaﬂgum

| Walters (1978: 218) u3933la (Motive) wunufis ysdsunethefisgmoludives

unnaﬁumam’tﬂumaman?m wsamaau"lm wiaiwnantsulndnsnefifilmang wie
nmfmnuuv\mnﬂame’lmﬂummwammmms:mumaa

London and Bitta (1988: 368) wi933la wanuis ﬁm’a*‘naun*m'lummamuﬂnﬂﬂ
Lﬂuwé'am'l.mwmmmw*smaau‘lm'lﬂ'lunﬂmmuLﬂmmun'lmaan”hum Favnaniiv
Lﬂ'mmn‘?’iﬁasj'lun’ri'*‘a’}m’ms?au

PR 19 (Motivation) & Ny (2542: 54-57) wupdi Wautidﬂ‘i:ﬂu (Drive)
nuluvasudaz umamnrmlnumaLnﬂmsﬂgummnﬂﬂwmuuwmmm"mm"
Usznavaie wmqumammmammmnNmlaamﬂmaqn'rm"l,u"l.m‘mn'ﬁqauauaa AN
ﬁaanwwaaqﬂﬂaﬁt\aﬁfﬁﬂﬁaLm:‘%miﬁﬁwﬁn%:wmmuamﬂ'nuﬁam‘%udmﬁwqﬁmsuﬁm@
Arezamasnnadaintizentn uasiiidonaainanuiandauaive aagamanpiawizluns
BanwndnTiuiunsananudauaznnionvasudazynaa

Tuluiasuasnszuaunigels Usznauday anmANNaNATua (Tension) Baifigann
anusuiiu (Needs) anudadin1s (Wants) uasanudininur (Desires) ﬂm‘lm‘lmums
AoUAUEY (Unfulfilled) .‘]NNﬂﬂﬂulﬂqﬂﬂﬂLﬂﬂWﬂﬂﬂﬁNﬂUﬁ'@ﬁlﬂﬂ!dﬂu’]FJ fanudBInIi
& UM InauALIRTANUIANITORAANNAIAT A e
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miond MTUITY
(Learning) yaanaonie
ANUADINTT
anudniu anu |, anuRNAiue %"mns:@‘ju { wodnssn |y (Goal or need
#DIN1T UaTA M (Tension) ! (Drive) - (Behavior) fulfiliment)
Unsawagalale A
FUMIABURUDI
Unfulfilled needs,
wants and desires nszuawmIananla
PBIFIUTIINT

(Cognitive processes)

MIanamuauasoe

{Tension reduction)

mwilsznay 5 Ltmﬂmﬂﬂ‘ﬂﬂani::ﬂ‘mn’ﬁgﬂ% (Model of the motivation process) (Schiffman
A = £ LY
and Kanuk. 1994: 84) Aiwn : 165 2esumon (2542: 54), woanTsuguilne.

nauiusegelezas Maslow

mﬂm‘faamwaauqmﬁmummﬁﬂmaa Abraham Maslow wuailu 5 2w

it

1. ANNGDININTIININNY (Physiological needs)

2. amudasmIanuiunilasanit (Safety needs)

3. anudoInaihudnredussdaInisaduin (Belongingness and
love needs)

» A ) =| o ] o
4. awdaamsdaldssuaziiluiiondasuuio (Esteem needs)
5. aAnugaImIANNFNRNLUTIa (Self-actualization needs)
nouifduanudaniiasysdua)  Maslow lddadauanudainisyes

L] & F-)
auw (need hierarchy) iilu 5 sunou @o
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5. a7y

FUIEIUa7

/ 4. QNS ININMIUND B \
/ 3. NS INTIINIGINFIAY \

2. anuUaaaNyuazdund

/ 1. ﬂ'l"l&lG‘l‘a\'lﬂ’ﬁ'Ilad'j’Nﬂ’lULLﬁ:ﬂ"J"ﬂN(ﬁﬂOﬂ'l'iﬂ'NLWﬂ \

AwdTEnay 6 uasdeudurasanudasnsmanguunalad (Maslow hierarchy of

numan needs) fian : 183 20dum. msiensiwganssuguilna. wi 49,

o Tt T ﬂ‘: .=E » » = A‘ .:Il.d [ b » A‘
ﬁ]'}ﬂfﬂﬂ'Uﬂ'T]&}ﬂENﬂ'i‘i“}Jadu‘léHﬁ 5 YUNARTAURN Lﬂ%ﬁ@ﬂﬁﬂ‘)?&lmﬂfﬂuﬂaﬂﬂ‘i‘ﬁa

Uh9rdauNIINY NI
- o A o - X a & [y Py v P~ P s
Savat mana:uawa‘lwzunqﬂ Folnatn TaseunaunnnisHig Famsmuigueny

= b

Fuduazuims wenamititdulunis@a (Felt need) AfinudaAy
- & x
wedulumizaniau

é’nﬂmzm_aom'sga%ﬁﬂsztﬁnﬁﬁaaﬁmsmﬁﬁad
1. anueaininisanudiiu (Needs) nunstis ﬂ’a’lmmn@mﬁ%‘uji:ﬂi'wamw'lu

q@mﬂaua:ﬁmwﬂﬂqﬁ’uﬁaﬁﬁﬂ‘ﬁwaLﬁmwaﬁa:n'i:({fquam‘m aNuAaINsUIznavaIy 2
1sens

11 ANUFDIMINIGIUNINIY  (Physiological needs) Huanudainis
meulunameldun anudaimni evme ams ﬁagmﬁ'ﬂ uqy defiauiuanadosnis
ﬁugﬁu (Primary needs of motive) |

1.2 amudasnImiuauUTIouT (Acquired needs) WiaaUABINIINYK
3@nen (Psychographic needs) L?JumméfaomsﬁqﬂﬂﬂL‘%'uuj’mnm'mauauaw‘na"fmumm
WiaBinadoutsznaudiy anudaimaitaondas mwmaqiﬂa AN UIEENTS
L"’:'uuf %eﬁadmﬂumwd’aommﬁnqﬁ (Secondary needs) iHunasinamwialous:
mwﬁ'uﬁ'uﬁﬁ’uqﬂﬂaﬁu
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2. wany  (Goal) dunaninug@nisamila nnwginTTuaadyansazd
NNNINLAURZDIN 1un'1ﬁ|.ﬂﬂ:ﬁmﬁgohﬁanﬁmﬁuqmémmu 2 Uszns
2.1 qmjmmwé’nn‘%aﬁ'ﬂﬂ (Generic goals) wunnfly asslnanolusiioves
N“ﬂﬂﬁmﬁﬁudﬂ:qﬂﬂaLﬁamﬁamauauaammﬁaamwaqmw
2.2 ﬁlmimmumm:ﬁtﬁmﬁumw%uﬁ'n (Brand specifics goals) (1w
amummn‘lumﬁaum‘lﬂwﬂ'muwonuﬂnﬂman|.wamauauaommmaamwamm
m3danyaaming (Selection of goal) m'smanaﬂnmmumaotma,nﬂﬂawaunu
Yrzgumioaldinad (Personal experience) AnwMENIINENINW (Physical capacity) UTING
muummuun‘lmwuﬁm (Cultural norms and value) mmmmmtmmaﬂummn‘lu
FIUARDUNIINIMWUALFIAY (Goal accessibility) wummumammmmuﬁmu uazy
AUSIANABIMIAHIINLEIY
ms%’uja‘nuqﬂﬂaﬁﬁﬂ‘ﬁwa@iamnﬁansgmjmmumm:aam Eu MIEmwansal
LaWTBIYARS (Person’s self image) niadmeifdohaiunmudnuolanizyaes 1w Yot
W LUUT 984
3. n’l'a"w]dlim'mu*mtm*m’mau (Positive and negative motivation) mma‘lim'la
mmmﬂmaml@mammﬁomwwowa‘lmta,aﬂomwnsn »ia anvdanning 11u Uﬂﬂa
ﬁqﬂ's:nwn"’mLw*mmnuwowah‘lummumﬁwuauwuﬁﬂmaqwummmu uazatAiaInTe
amunardalsanyididy w%annsquﬁu%%mmaurnmtﬁdﬁﬁ'lﬁtﬁﬂﬁm‘,mﬁumam%’d msgaladl
2 szmydail -
3.1 aammumumn (Positive drive) nanuiid EWITJ'WﬂﬁOﬂ‘L@]Hﬂ’I%]J’]ﬂ (W9
wola) Fidasilafmiliviarnmmsallaanumaninile mns,mun'smunmmﬂummm
1w (Need) AMuasms (Want) uazanaulsnsaw (Desire) ﬂmam‘lmawuﬂummum
nirquanillganianansdmuan (Positive goal) Lﬂuqmjmmmﬁaﬁﬂﬁﬁﬁmﬂuj‘ﬁnﬁﬁ
tinaNudINT uaztﬁﬂwqﬁmmﬁ'a?}a‘lﬂ‘émﬁq
3.2 ‘éans:iuﬁmau (Negative drive) nunafis ‘én%waﬁam:v}'u‘lﬁ'ﬂamﬁmn
Soladanitivtasonumsslleanmmisoinils éons:ﬂunsrﬁﬂ' Usznauduanunal (Fear)
wionwliwoudns (avoidance) fofsladonih wiammanidoangdnssnlanndinssunia
4, mmhmumﬂna (Rational motive versus emotion motlves) wnnIaanasn
ﬁ1~@|aoﬁnmnammhmumﬂwaua:mumwmtl.a~m"lﬂ'l'n‘nunu gafl
4.1 mw'lﬂmumﬂna (Rational Motives) nnoii mﬂﬂ%mmmmwmu'[mu
fioinuaiiaswgiia  (Economic) ma‘lwanm@ua (Rationality) 1TW 3181 U9 dhasin
AmMN nsUsEngs mmﬂﬁu‘lwamaoumamunquammam (Economy theory) lep
smu@mgm'[nﬂqummmmmegnammmwmsmmamanmo 9 zaaduladan
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avoUszlusdgega (Greatest utility) wianuRiwalegega (Greatest satisfaction) 11
amufianalalunindsinmsdasdaniema anuflngus (Rationality) wanafiy nsf
Qu%‘[nmﬁangmémmuTmuﬁmnwﬁi‘mqﬂs:mﬁnu VU TN PR N TN 38

4.2 msga’lﬂd”mmmtﬁ (Emotional motive) nanafiy  mMudangasniny
sumaninusianuiindudmiaqanfiiadiuea (Personal criteria or subjective criteria)
umﬁaﬁﬁa'jmﬂﬂaﬁ'\ﬁoﬁoassnﬂszTumﬁ (eMuRINelagIan) (Maximize utility (satisfaction)
Li’Ju‘s‘}mumqaunaﬁﬁu’ﬂnmnﬁan‘luﬁﬂu:maamLﬁaﬁuaammwa'lué'uqazgﬂ
dogolowosnnudlunsdiminging

a’

e d‘ ] > oo lll lﬂl -3 ] ~ o A’
fhipfirnbiiAagsgalaiair lgmudiigw ek

- ad e '
a9 3 usasinalvvasnypdlunsdnduding

1. fNeNN, ANNAT (Appetite-hunger) 2. mw%’nﬁﬁeiagnﬂmu (Love of offspring)
3. FTMA (Health) 4, auiaddnisine (Sex attraction)

5. ﬂ?ﬂuﬁnﬁwﬂmﬁmm?m (Parental affection) 6. fINNTIBaNTUIU (Ambition)

7. anufanala (Pleasure) 8. AMNATAINFVILNNITIIMEY (Bodily comfort)
9. ansilsdruas (Possession) 10. msuau%’waaqma‘éu (Approval of other)
11. arumalaTiungu (Gregariousness) 12. safiuy (Taste)

13. dnsazduyana (Personal appearance) 14, aulaaany (Safety)

15. A77uFzZ09 (Cleanliness) 16. NTIWNHDU-UIUNAL (Rest-sleep)

17. auavionulutu (Home comfort) 18. Al sEnd® (Economy)

19. mmamné’ammﬁu (Curiosity) 20. YssBnBnn (Efficiency)

21, MILLsTU (Competition) 22. aanuTINiia (Cooperation)

- o . o w da o o . a A
23. armaTwiufonafednaans (Respect for 24. anuiuaniinladmivyansdu  (Sympathy

deity) for others)

25. msﬂnﬂmqﬂﬂa‘a‘u (Protection of others) 26. AuinUu (Domesticity)

27. ananauludanu (Social distinction) 28. m'mqﬁﬂﬂuuril;ﬂﬂaﬁu (Devotion of others)
29. ANUNABLNALS (Hospitality) 30. ANWBLER (Warmth)

31. NSIRYUULY (Imitation) 32. anugmmaauiay (Courtesy)

33. P1siu-ivn (Play-sport) 34. MIUIMTYANS (Managing others)

35. ALY (Coolness) 36. ANNUNAT-NNTSEANRTENI (Fear-caution)

37. AAINTIUMINBMW (Physical activity) 38. mmwmmmﬂ&'wuﬂmpﬁu (Manipulation)
39. NMTRIFIIA (Construction) 40. uvy (Style)

41, DYINTRDMU (Humor) 42. ATUIWAALNAU (Amusement)

43, AN (Shyness) 44, paugund (Teasing)
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[fla$n Recaldent fidmnsurasaindnlwdas Remineralization WaRudszinsnmweas
fowflazidrfianisinanues  Xylitol war  Recaldent ﬁf'uﬁaaa‘ﬁmUna"lnmmmnﬁﬂﬁuq
(Dental Caries) \Funian

ﬁuuanu%’mvsaamummmmmmsmwmaau'lu.mn%-*nnuauamuTﬂULmﬂmm
msau‘lmjﬁn lwiAaniatn mem*m-naummma@maoﬂamuuuﬂa muuanaﬂmaaﬂuﬂ
Lﬂumnﬂaauﬁu (Enamel) Fodauilarlinumudeniafige disuwuafliFuyseonineanan
msmaauﬁwﬂ:gna:mmmuﬂamuuuazwaaw{maan m'hﬁmmﬂugnmwumu'lumu'lu
20974 UFASENiAD Demineralization %oti’]un’m‘*s“uﬁummn’mﬁﬂﬁuw ualuiemovaian
dazinalndasiulaslmhaisaussfuamdouasnasadefiumuinlumsnnduy ften
ndu  3uni1  Remineralization  ©IMANAMUTIVBINTT  Remineralization  @uN1Iia
Demineralization ‘lajﬁuuﬁ’w%ﬁﬂﬁumfu It Xylitol mmmﬁmuwmsﬁw\umaa
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R Hasoms Remineralizaton ij'giml‘mnm 21

b s S e e e L e R e T R e e ]t R e e i I N R ]

Xyfitol (it ' Xylkol + Funori éxadd + Caleium Sphesphale,

o . . . o4 ] - '
nMWUsEnay 7 HanaIlie Remineralization 'nogan'nﬂnmﬁa 2 YN

Recaldent (CPP-ACP) wwmdumsysznsuBsdounas CPP (Casein phoshopstide)
was ACP (Amorphous Calcium phosphate) CPP %zﬁﬂwﬁwﬁmuﬁqLtﬂai.f‘ﬁuuLLa:Naﬁtwmﬁ"ﬁag
Tn acP Wuniir W lndinainened Saflumuasumuinlfjifen Remineralization dwiu
myfifsEnEmwanniifie Fluorde udludiwiald Fluoride Tuamns FeSuduansaria

]G 9 1IN Lwﬂuﬁqmquﬂagﬁmi Funoran Aigf@ldainamsnn Funori Bagaslums
N9 Remineralization atheafinTuiuud nuesidoauasWasnatisadung
Remineralization WAMEINAIeNAFALIN Funoran 1Buasly uaadoulanamma minasas
Siunaaauwty nuAnAamMs Remineralization 1§89 2 inidlafisufiumanndsfidiuian:
Xylito! UAzINKA clinical test fuduldamantniians Remineralization hAuduie 10%
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=
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Uszpns

HaTINaIgaITEN I Tz9NT (Between Sum of
Square)

asmurInnuBudaszszninlsesins (Between Degree of
Freedom)

nasumasgasnalulizsng (Within Sum of Square)
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Degree of Freedom)
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adszanmvasnnuudsdsaumplundu (Mean Square
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