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Yuvares lttichaiwathana. (2017). Comments of Users and Provides Use of the Marketing
Mix in the Service of the National Library of Thailand. Master’s thesis, M.A.
(Information Studies). Bangkok: Graduate School, Srinakharinwirot University.

Advisor Committee: Dr. Sumattra Saenwa, Assoc. Prof. Somchai Warunyanugrai.

This research aims to study comments of users and providers to employ the marketing
mix in the service of the National Library of Thailand in comparison with user comments
regarding the marketing mix in the service of the National Library of Thailand, according to
variables such as gender, the status of individuals and residential areas and to compare
the comments of providers regarding the marketing mix in the service of library, according to
variables including gender, job position and work experience. The samples used in this study
include three hundred and seventy nine users and fifty providers. The questionnaires are
used as instruments to collect data. The statistics used for data analysis include: average,
percentage and standard deviation. The statistics used in hypothesis testing are: t-test and
F- test value. In the case of significant statistical differences, a double-difference test with
Scheffe method is used. The results showed that; 1) Most users are female students, aged
less than or equal to twenty years in a residential area outside the Dusit district. The factors
of frequency and time of access to service is uncertain. The users overall comments regarding
the use of the marketing mix in the service of library at a high level. Most providers are female
librarians, aged between thirty to forty years with work experience of one to seven years.
The overall comments of providers regarding the use of the marketing mix in the service of
library at a moderate level. 2) Overall comments regarding the use of the marketing mix in
the service of the National Library of Thailand between users and providers are significantly
different at a statistical level of .05. Users agree to such applications more than providers.
3) Users of different genders have different comments about the use of the marketing mix
in the service of the National Library of Thailand with a statistical significance level of .05.
Females agree to such applications more than males. 4) Users from different residential areas
have no difference in levels of comments on the use of the marketing mix in the service of
the National Library of Thailand. 5) Users with different levels of personal status have different
comments regarding the use of the marketing mix in the service of the National Library of
Thailand at a statistically significant level of .05. Student users agree to such applications
more than public users. 6) Providers with of different genders, job positions and work
experiences have no differences in comments about the use of the marketing mix in

the service of the National Library of Thailand.
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