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ABSTRACT

The purpose of this research was to identify the needs, problems, opinions
and suggestions of staff members and students, who came to use the audio vismal
facilities of the Central Library of Snnakharinwirot University (SWU) , Prasammit.

The population used in this study composed the staff members and students
of SWU. Questionnaires were used to collect data. There were two sets of
questionnaire, one for the staff members and the other for the students. Of the two
hundred and fifty-four sets of questionnaire sent to the staff members, one hundred
and cighty-nine sets were retumed, which amounted to 74% of the total. As for the
students, three hundred and sixty seven scts of questionnaire were sent, and two
hundred and ninety-nine forms were retumed, which accounted for 81.47% of the
total. The information collected from the two sets of questionnaire was analyzed to
determine the average, the percentage, and the standard deviation.

The results of the "cmalysis were as follows;

(1) The most ofien-used audio-visual materials, were VHS video tapes, slide,
transparencies, U-matic video tapes, cassette tape, CD-rom discs and compact
dises.

(2) The andio visual equipments needed greatly were over-head projections,
VHS video players, television sets, cassette tape recorders, laser discs,
microphones, portable tape recorders, amplifiers, high-speed tape recorders, cameras,
oofnpact disc players, cd-rom players, video tapes, slide projections, and
gramophones.

(3) The buildings and services In great need were conference rooms
equipped -with audio visual aids, andio-visual rooms for teaching, television
programs, teaching aids, audio-visual media, educational video tapes, personal
cducational tape recorders, personal educational compact -discs, individual

educational-room (multi-media) and preview media room.



(4) The most serious problems encountered by the staff rembers and students
in using the audio-visual services were : no knowledge of the ]jbraxy’s audio visnal
services, no opportunity to voice the opinion conceming the selection of the audio-
visual matéﬂals, no andio-visual equipments comesponding to materials taught in
classes. 'Staff members play no roles in buying the audio-visual equipments, and
there were insufficient numbers of equipments to be used in andio-visual research.

In conclusion, this research identified the needs, problems and suggestions to
be used as guidelines in improving the services of the andio visual section of the

Central Library of SWU very well.
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