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Tossuwan Palalit. (2015). Purchasing Behavior of Clothing and Accessories Through
Facebook Fanpage Store in Bangkok Metropolis. Master Thesis, M.B.A.
(Marketing). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee: Dr. Kanyakit Keerati-angkoon.

The purpose of this research is to study demographic characteristics, facebook
using behavior, recognition of marketing mix which include product, price, place and
promotion, purchasing behavior of clothing and accessories through facebook fanpage
which are awareness clothing , accessories , bag , shoes and other in Bangkok metropolis
which would be used to analyze the behavior of consumers in purchasing and accessories
through facebook fanpage store.

The samples used in this research are men and women in Bangkok, purchase of
clothing and accessories through facebook fanpage store in Bangkok metropolis.
Questionnaire is used as a tool for data collection. The descriptive statistics used are
frequency, percentage, mean and standard deviation. Statistical methods used for
hypotheses test are Independent Sample t-test and One-Way Analysis of Variance, Pearson

Product Moment Correlation Coefficient.

The results of the research are as follows:

1. Most of the respondents are female, age between 25-29 years old, holding
Secondary degree, employed by private company, earning monthly income of 10,000 —
20,000 Baht and status is single.

2. Facebook using 2.53 hr./day and used 3.37 year.

3. Recognition of marketing mix indicates that they have recognized the marketing
mix in product is at high level, price place and promotion at moderate level.

4. Purchasing behavior of clothing and accessories through facebook fanpage
store in Bangkok metropolis. which are awareness clothing is at high level accessories,
bag, other is at moderate level and shoes is at lowest level. Most of the respondents

purchase decision alone. and how to pay by bank transfer to the account.



Hypothesis test results are as follows:

1. Demographic Characteristic which are age, education level and occupation
make differences in purchasing behavior of clothing and accessories in type of clothing at
statistically significant level of 0.05.

2. Facebook using behavior relate to purchasing behavior of clothing and
accessories in type of clothing, accessories, bag, shoes and other at statistically significant
level of 0.05.

3. Recognition of marketing mix, product, price, place and promotion relate to
purchasing behavior of clothing and accessories in type of clothing, accessories, bag, shoes

and other at statistically significant level of 0.05.
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