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Nimith Jongauxsorn. (2004). Attitudes and Behavior of Customers towards using the services of
Micro branches of Bangkok Bank in Bangkok Area. Master thesis, M.B.A. (Marketing).
Bangkok : Graduate Schoot, Srinakharinwirot University. Advisor Committee

Assist.Prof.Supee Limthai , Assoc.Prof.Sittakorn Choosup.

The objective of this research was to study and compare customers’ attitudes and behavior
towards the services provided by the Micro branches of Bangkck Bank in Bangkok area according in
8 aspects (8P's) : product , packaging , price , place , promation , public relations , people and
power classifiled by gender, marital status, age, education fevel, occupation, monthly income,
experiences of using the services. The samples were 400 customers in Bangkok area. A
questionnaire was constructed and used as a tool to collect data. Percentages, mean, standard
deviation, t-test, One Way Analysis of Variance and Chi-Square were used for analysis data.

The research revealed that

1. The attitude of customer in overall and each aspect were at good level except the aspect
of promotion was at moderate level.

2. Most customers' behavior were : using the service after working time of bank, They used
the service at the department stores 2-3 times per month by average. Most transactions were the
deposit and withdraw money via from the ATM by using the services of the Bangkok Bank.

3. There was no statistical significant difference in overall aspects for the attitude of
customers with different gender. For the aspect of packaging, promotion, people and power there
were statistical significant difference at level .05.

4. There was no statistical significant difference in overall and each aspect for the attitude of
customers with different marital status except the aspect of public relations, there was statistical
significant difference at level .05,

5. There was no statistical significant difference in overall and each aspect for the attitude of
customers with different age except the aspect of public relations, there was statistical significant
difference at level .05.

8. There was no statistical significant difference in overall and each aspect for the attitude of
customers with different education level.

7. There was no statistical significant difference in overall aspects for the attitude of
customers with different occupation. For the aspect of product, price, place and promotion there
were statistical significant difference at level .01. And the aspect of public relations, there was

statistical significant difference at tevel .05.



8. There was no statistical significant difference in overall aspects for the attitude of
customers with different monthly income. For the aspect of product and power there were statistical
significant difference at level .05, and the aspect of price there was statistical significant difference at
levet .01.

9. There was no statistical significant difference in overall aspects for the attitude of
customers with different experiences of using the services. For the aspect of price and public
relations there were statistical significant difference at level .05.

10. There was no statistical significant difference for the behavior of customers with different
gender, marital status, education level and experiences of using the services.

11. There was no statistical significant difference for the behavior of customers with different
age except the style of using the services there was statistical significant difference at level .01.

12. There was no statistical significant difference for the behavior of customers with different
occupation except the place and most frequent as the automatic bank there were statistical
significant difference at level .01.

13. There was no statistical significant difference for the behavior of customers with different
monthly income except the frequency of using the services there was statistical significant difference

at level .05.
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Stanton,Etzel and waiker. (1994:653;8138937@37750 #3501 wazanz.2544:186) e LW
aNaRy I vaued fa mssﬂauauawaagﬂﬂadaﬁalﬂﬁaﬂﬁalu5nﬁwﬁwa'lsm%ahiwa'la
7o w3Sau (2539 : 76) lelianunuiedn nauad fa mwg"ﬁnﬁnﬁmamﬂﬂaﬁﬁ@ia
goladanils ﬁ‘%ammMm‘é‘mﬁaﬁﬂmnmn‘%auj’lumsmanauawia‘éans:iu‘lﬂluﬁﬂmaﬁaﬁ'uaua
lasfiasisznaulumsifeniand 3 du fa (1) aausasnnuinla(Cognitive component) (2) §3uzas
A3 (Affective component) (3) #IUYBIWRANTIA (Behavior component)
nndrdiaauasiaundamandudu sanendldh veued fa anadEn aw
walslinala maaqﬂﬂaﬁﬁﬁaﬁa‘lﬂ%\mﬁa w‘%amm‘[ﬁm‘émﬁﬁﬂmnmsﬁnuj’mmwammawia
%‘om:{fu‘hﬂuﬁﬂmoﬁaﬁﬁmua asdUsznavlumsiieniand 3 dw fa (1) uva9ANN
e (Cognitive component) (2) a"mmaammé?#n (Affective component) (3) FIUVAINGANTIA

(Behavior component)

asalsznavaINARA®

avfdsznauniaun® 3 Usems  (Tricomponent attitude model) @INUKINNINAATE
Schiffman uas Kanuk Usznavéis 3 #u A

1. dmpesnandile (Cognitive componentiiiudiunilsvasluianasdilsznaunauad
3 ﬂi:ms%auaﬂaﬁam'mf wWiadays mIsu3 u8zaUTe %a;ju‘{[ﬂﬂﬁéammﬁw‘%aﬁmﬂﬁﬂﬂ
(Schiffman and Kanuk.1994 : 658) shuyasanadntadudiutlsznauusn s‘ff@ﬁﬁaﬂmufm:mﬁuﬁ
‘l@ﬁﬁ%’mﬂs:ﬁumsm’hmmas\'aﬁﬁuﬂ@uazﬁagaﬁtﬁm’ﬂ"aw'mv\mmma‘oiaga %amwjuama
n's:'vmGiamﬁujﬁa:ﬁwuﬂmﬁm%ﬁa Sanana o amwéﬁuﬁ@‘lﬁaa‘:ﬁaumwimm:azhwaq
qﬂﬂau.a:i‘imiﬂszLﬁutﬁmﬁvm'mﬁmﬁaéﬂﬂﬁwﬁa (Schiffman and Kanuk.1994 : 657)

‘ 2. §IWB8IANNIEN (Affective component) WDudrunitaaslueasifusznovraund
1 lu 3 dssms@easandearsual wianaiin wiaanuimals maogu‘ﬂnﬂﬁﬁ@ammﬁw‘%aéa
witsdsla (Schiffman and Kanuk.1994 : 657)

3. §IUBINGANTIU (Behavior component) Winguniasluiasasdisznanriauad
is ﬂszmﬁawqanisua:ﬁauﬁammmanﬂuﬁau.mMuﬁ'a:Lﬁﬂwqﬁnﬁmaogju‘ﬂnﬂ MeiTladt
wilsdariaundnddasolatanils wIsananannds audslefies@a (Schiffiman and Kanuk.1994:958)

saulsznaudnaindmsnoufuguzaniming %@'«J:Lﬁﬂﬂuagluﬁamia:qﬂﬂa

mMsdasunilaamanad ardasliunasnszauanmenananaiiuundsnn FANFIAN

mMatiandnad

AirunAdiaInyaing 2 Uems nanda
1. ﬁ'ﬂuﬂﬁLﬁﬂmnﬂs:aumitiﬁyﬂﬂaﬁeia?ioﬁwm=) Nauadnasyaaainamiszau-
msoinslunass uassraunsallumodon ﬁqﬂﬂaﬁeiafa"m%@hm Iefuri Favod UAAR NEuFIAN
Foasm snwnmel thzsumsnieneg ddun meldwy IARldUfiRdeauasdeiaindnin

a9/ o 0 A 7 L2 o ‘ﬂl s ﬂl o a 1 5
tlszaunsoinnedan toun nslaau natdws Tdau 'lﬂggﬂmmnummmnma NaszRUMIBINN
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emua:mm‘"audwaﬁw‘lﬁyﬂﬂaLﬁﬂﬁﬁuﬂa'lﬁﬁ"'ﬁu winuaes Winsfitsrsumaollbiidulaunsd
19838 Wianedau devadlouda qﬂﬂaﬁ'ﬂ:‘hiﬁﬁ'ﬂuﬂﬁsia‘énfu

2. naueAiiannIzVuiiey  uaznmIseRueadiioy Nauafussuensiiaiinizuy
frilpal (Value system) uasmsaadulasusniisy (Value judgment) ‘lué’aﬂu‘[ﬂaﬁnq:wnuuda:m@ Y
dilsuuaznisaefuauiisuimiiaun ﬁﬁuﬂavaouvia:na;u'nua'a‘:‘iu&mﬁ'ﬁamawmﬁauﬁu
nsfiyaaaszliimndiia wisliddefmilsdslantetadnindslagnwielipndeantuagiuiam-
537U ffloa m’%ammg'\maamjm‘%ai@mﬁqmafuﬁm‘lﬁ‘iﬂagui

madaswudamauad

ﬁﬂuﬂaa:mé‘nuuﬂaahgﬂuuu 2 Fluuueenuda
1. Waswlufiamadaatu wunsanai Lﬂumsm"iuﬁ'ﬂuﬂalﬁuagjua”’ﬂﬁ‘lﬂ'luﬁﬂma
LRBIN% L3 mnﬁﬁ'ﬁuﬂ@\‘mamnLLET’;‘I@TS“mTaQmh'gmﬂﬁluﬁ'ﬂuﬂaﬁa:w‘iu‘lumomnm‘smamﬁu
2. Wasulufanmeasaiudhy sanpenuin Wimsuasuudsmauadannumduay
wiaamauuuin

MIIANABAR

mMyiariauad (F3I7Ton 1@Sal wazamiz. 2540 : 249) eansarlenaeds teun e
NUFIBAUDY (Self report) MIFANGIINNDENTTUTILEUTA (Observation) inafianadasl (Indirect
techniques) mse”mmammuﬁfmqﬂsxmﬁ (Performance of objective task) WazUnasmMImunw
(Physiological reaction techniques) uazﬁﬁﬂé‘tymnamﬂﬁﬂumuﬁﬂuﬂa@hd‘] (Attitude scales) 4
shstwieiariaunalases Iufitesenamiamzanatariaundnlflunuiseinariu Foliasil

1. mnamsiatlszinn (Category scales) (A3273m4 La530l wazanme. 2540 : 251) 1ilu
ananslazunudilsznavlviisriievsimyaauauasnanoszian Tanligasuiianudangulu
mﬁﬂﬂizmwluns:ii{iagamnfﬁu IMIIAUTI AN NN TIS AU ARSITINTIIMIWIE  INTUN
mﬁ@\ﬂszmm:tﬂumﬁﬂﬁfim@]Namnﬁ‘}unjqﬂ’)s‘li’mnamﬁ@xﬁﬂuﬂaashad’m

2. s lazuunsy - snavad tafia (Method of summated rating : Likert scale)
(A37990 1§35AN  uszAte. 2540 : 253) Lﬂunﬁsiﬂﬁ'ﬁuﬂaﬁaanLumLﬁﬁlﬁ;}ﬂanlﬁﬂ:uuuﬁamm
winuiuzasmIsauiurelinaniy Staanuifilessemnanmsuuufifisuandsnnuangds
sudedfuiwiauaadolfifaimuasriiuunsin  lofia (Likert) (8788 §Aus39E. 2517 : 48) 1wy
Fmnasianuiituin I@mmé’ﬂgﬁuuumsﬂmﬂmﬁn Faidaanaaiinsdu 3 Ysems

2.1 mIynauanaITaauudastalunaie wwiidneacasii (Monotonic line) we

E L av s e ) o v = v e @
JARNATY N‘ﬂ‘ﬂiﬂﬂﬂ'ﬂu'ﬂ ﬂﬂEMﬂﬂﬂmaﬂﬂqimaﬁﬂﬂU‘lﬂnﬂ‘] FaaNEASIURFUNLNY

@ a v & , a
2.2 HATINUBIRNHUIAINVBINITARDIADUABTONIUNINUAVBIUGA Rz ANITT
anwozdwduasidafioududuass (Linear) inszfaudrindnencasfilunn gdaanuszlidhud

nunu wdllahdasnunututdssiid@auiaannduaseinay
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a A o A a N
2.3  WaINTaIANHmMEaINvaInIrusInaylutanunils Jezliasnisznauiiu
@ . e s g 1 e e e v . 4 A ' =
fuag 1 41 Bufs namiunumansnciisoiioldosnmilafisieinnts
% A e T g a v e 2 a o a a o o
AnTaanadidosduns 3 deemsih lafia Tdhanlsidunanlumsianaun@luGamiteeg
'Y L e o o o oy e a ' 1
drpmiasdannuenuyansnasg 4 uanihmanmeaundanunmiwimuadiasyanadalies
LA as - -~ a a ] W e v & o o = °
w wanmaasaviauadlasnag il e lddasnuudifimruadiaay e 3 fesy Ssaay
w3a 7 fheoy wdlosiulugadld 5 dimay fa humnedwbs ude liwils Liiude uas
TdiRusnetned

aMARIPTAINANIIN

WO AN (Behavior) 'Lﬁﬁ;j’lﬁﬂﬂ&mu'm‘l'?ﬁai{

Uszgn  seatazedy (2526 @ 15) Taldanunanalih wodinesy wansfls Asnssaumn
Uszmwﬁlugﬁﬂﬁnnﬁw Lidfinszrminesdanalenialdlsd 1ou madu marwaaandaile
mmj’én m3fia MIna anaaula anurey Wkdu

gvin Ayl (2526 :21) Tabianunuelii wodingsn nanods Burgnshuaasaanin
ladnanmeuenwianaluinomefle an‘émnazhaﬁnszﬁw‘%aﬁn Q’é’ium:a:amﬁw‘%a’tﬂﬁmu vt
I uiluwganssunaam

Ussnuiy §asTme (2526:15) Taldanumana i wadinssy wineds Yjise wiefs-
nﬁmgnmﬁﬂﬁugﬁﬁnszﬁﬂ;\i'jﬂ’éafua:é’oLnﬂvl,é"ﬂ’%a”bj W ANSTNUTEIRINE NIYNUTBINATN-
1ia NINA MILau mmﬁ”ﬁn NATAY AINMFWHD LiIsen

'a)”mﬂ31:Jmnmmaawqammﬁnéﬂmﬁnﬁuwaa:a@‘lﬁi'\ WORNTINANNBDS  Manazvi
wiamIusnIeaNTaILAnasaAgMIniasg Nefmansadanalbazdanelld u madu e
FWla auTay Wudu

Tuawissimanedmganssalunislfsmsmnmssndeslules Tasusduiialdials

un anudlumslFdims naflduims usemslfiedasiladne glusmensanmgasiulas

29 lsznauBaINGANTIN

Wh@AnTINBesNuEdliasilsznay 7 dizms fia

1. #u3Inang (Goal) Aoemusaimsivhlfifefanssuiiossumiasamadasnsiiia
Tu AnudaImMNatmINIaReLERes VTR udvatdssltiamInIILTIaANNAEIMS

2. anunsay (Readiness) ﬁas:ﬁugei‘nm‘a:w%ammmmmﬁﬁmﬂﬂumsﬁﬂﬁanﬁuLﬁ‘a
FUAINNUABINT

3. amumsol (Situation) A8 mqmstﬁﬁLﬂﬂlamalﬁu.‘éanﬁ'\ﬁanssu Wianausuainag
fAadIms

4. msudanumang (Interpretation) fis faufiasinAenssulefanssunitssaly wymiiaz
ﬁm‘sm’mmuﬂ’mﬁﬁauua”ﬁoﬁ'ﬂ?:ulaL§anﬁ%msﬁLﬁﬂmwﬁawﬂamnﬁqﬂ WA BUARAININY
8IN3
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5. NMIABUEUBY (Response) Aa msnszvhianssufasauauasanadans lagdsnsi
Ididanudrlutuuanumng

6. Wafiléufanafianuan (Consequence) Aa Warnfensuudden|dSunamsnazyinm
naft lesuanaliulyauiinefoniasnsaseinuile

7. URASmAannufAiandy (Reaction to thwarting) sa lunstii Wimansassusuasny
dasnsuyedld susdimadaunduliudanunangsassaumsaluasifaninmsind (@men als
Yl 2539: 9 -10)

mslaTzing@nssuguiine

a = v o < v o e d as o & 9,
myaseinganTsuguilan illunsdunmiaiduiioniungansiumssauaznilivas

L) d‘ & L = A’ . ) o ﬂ. L d
dusloe RenTwsdnsaanadsinsuasnginssunideussmalizasdiilnn dnwfilddum

é‘nvm:wqﬁnssm}u‘ﬁm fa 6Ws uaz 1H adumidisan 7 Uszns w3s 70s T9azLB0aa9a7119

TN 1 0w 7 S (BWs uaztH) iawideey 7 Ussnmaifsaniuwgdnssuduilng

@103 (6Ws uaz 1Hs) FRaUNABINI1L (7 Os)
1. Who constitutes the market? Occupants é’ﬂywmaagu‘ﬂnﬂmaﬁm
lasatluamaihwing 1. tezrnseaas 2. plienaas
3. 3@9nn 4. WoAnITy
" 2. What does the market buy? Objects Fongaslnadesmsds
;}u‘%‘lnﬂﬁaamssﬁaaﬂs 1. auaulidnosninimn

2. asznausadndanmn

3. Why does the market buy? Objectives  tApsuaIAMUFaINMITaIL ez

ﬁ'l'l,mju'%'[nﬂ?ic%a NITUINME RIBIAINYY
4. Who participates in the buying? 0 Fg];ﬂfz;ﬂc_)ﬁ;_ﬂ%{;%%_qf&iﬁé{:%aféw—%%_a _____________

Tasfigusalumsdaiulads 1. nmu 2.fH8niwa 3.4@aduls 4. wm 5. ;ﬂ:n

5. When does the market buy? Occasions lamalumsaa iu daslaveaiian Faele
ﬁ'u?Inﬂ%aLﬁalm 2897 lamafiae wiamanmanse

6. Where doss the consumer buy? :!;éli;]%;?;-i;ill:L;r;i—Q_o-‘l;l_N‘iJSIﬂﬂ‘lﬂYl’m’li’ﬁa VE% WIETIN
sTu‘%Tnﬂgaﬁiﬂu audl gulasindifia Fwsievas Wudu

7. How does the market buy? Cperations Fanariumaaiiade
BEU%Iﬂﬂ%aaEhﬂS 1. msfuitgm 2. nMfuRITBYa

3. dezifiumaidan 4. saanlade

a9 v J
5. mwgamaamﬁ‘na

- o o
AN ATasTou ETient uazhnuz. (2546)108.



wuiaasmginssaduiina

wupdeaIngAnssuduSlng (Consumer Behavior Model) Li‘_lumsﬁnmﬁegam%dqﬁﬁﬂ
IiAamsanauladandasmed Trﬂﬂﬁgﬂt‘émﬁ’umnmnﬁﬂ%oni:iu (Stimulus) firnlifennudasns
%aﬂs:iuchuu‘ﬁmlumwjﬁnﬁnﬁmmcﬁa (Buyer's Black Box) %oul‘%umaﬁaunéiaaﬁﬁqgwaﬂ
wiagaelismuamenzuley ﬂﬂuﬁnﬁnﬁmaaﬁm:‘lﬁuﬁﬂ‘ﬁwamné”ﬂu_tu:oha*]-uaagﬁa uas
a:i’lmsaauauawaq;ﬁa (Buyer's Response) ﬂ‘%amsé'ﬂﬁu‘lwaaé'%a (Buyer's Purchase Decision)
Gamndi 2 @m‘é‘mﬁmaauuuémmi‘lﬂgﬁﬁﬁmsxqu (Stimulus) WiAeaudasmsnan uasildifa
AITABLAMAY (Response) SInuuULINaasiFa1aien nouiias-an3 (S-R Theory) laniivg
aziBoaeil (@2vIm (B 3al uasame. 2541 - 128)

> 9
fenszquaaswen M3IAdUANDY
g 3 0] - =3 a &
Sanszaumenisasia | fanseqnan g AYILRBNKRANN
P - . 4 ces maRanam
HE@NUA LATN3NA naasdIsauiEn - .
a —— g ¥ nsiRenHng
nm welulad finfauoaida Yy
CARI . . Batlumste
TIINITAUNY ERQEY N o
mIdgLBuMIese AUUTIIN RBumlun1ize
v ¥ @ A add
. »
AnMUzIOINTA TuasuMIGadulIvaTa
Thumsiaussm mTsudilaw
flasanesiny MW Teys
IEETIE IR AUl wRan AnAnTTY
9
a a A a o &
Tadansiadinm maneEulasa
a g
ATAIRNMENAIN 3T

mwisznay 2 Lmuﬁ’)aaawqammguﬂnﬂ

A - A3y LSS0l uazamiz. (2546) mammamagalng. 129

a [ . a Y a X v ‘ . .

1. ®IN3xdu (Stimulus) FInsrduataieduassnmoluiname (Inside Stimulus) uaz
FINTTEUABUBNIWNNY (Outside Stimulus) WnnIeaaazsaImilausziafinszdumenan Lw"alﬁ;j'
~ =3 @ r= s A. 9/ E- . - U o A‘ ; L 24 N - ‘é
v3lnaiianNudaInINaa Mt aanizqunmwmum@qga‘lulmnﬂmmaﬂum (Buying Motive) %9

9 A o A ) wd @ a A 2 % a 'Y 'Y
mﬂ’ﬁmqgﬂwamumQNama‘lmmsﬁalﬂwnammmﬂm‘lﬂﬁ‘lﬂ lan&anszdumeusnlsznaudg
2 8% 99
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1.1 50ns:§un1an1waw (Marketing  Stimulus) Lﬂuﬁans:iuﬁﬁnmmmﬂ

mmmmm}muazé’aﬁﬂlﬂ"ﬁ{m Lﬂuﬁms:ejuﬁLﬁmﬁaaﬁumuﬂnammamsﬂa’m (Marketing Mix)

1.1.1 %ans:ejuﬁmuﬁﬂﬁmﬁ (Product) 154 aanuuUNARAMTIIREIBW
Lﬁ'anszﬁummﬁaams

1.1.2 ﬁlqns:q"ushuﬂm (Price) 11 MIMARATIMRUMN IRIRINzaUND
wAaAe lasRarsangnduihmuneg

1.1.3 §ani:§uﬁ'ﬂunws$ﬂiaqmami’{hwmﬂ (Distribution W38 Place) 11
msﬁ'@r«iwmﬂNaﬂﬁmsn‘lﬁ"fi’aﬁuﬁalﬁazmnuﬁgu‘ﬂnﬂﬁa’hLﬂumsns:efummﬁaams%a

1.14 §ans:m:'u§qunﬁs§aLa%mnﬁsaa’m (Promotion) 13w msluson
minane mIldanunsmuTeanine g MIan wan wan uaN msETueTwWEIRUSuaRY
qﬂﬂaﬁ'ﬂﬂmmﬁ ﬁa’hL?Junﬁns:@'juﬂ'nuﬁaams%ra

s

1.2 &nszdudu 9 (Other Stimulus) \IuFnszduanudasmsnasfuilnaiag

Ll

MYHANaIANT %oaaﬁmsmuqu'laﬂﬁ ﬁanﬁ:é:uLwdwﬁlﬁuﬁ

1.2.1 ?hns:é}umamsﬁgﬁa (Economic) 114 NMESIATHEND ﬂﬂlﬁmaaé
v3lnawmanic ﬂ?m%waeiaﬂmm'faomwaaqﬂﬂa

1.2.2 ﬁans:@uﬁmmﬂiﬁ[aﬁ (Technology) 5% walulafilnaidnuedn-
nauLﬁué'quﬁammsnn‘szsjummé’aamsl"ﬁu‘%msmasﬁmms‘lﬁmn%u

123 ?iam:iTumaﬂg%mmLa:mnﬁao (Law and Political) 1w NYWang
WRunTosamBaumlasudmils a:ﬁ*‘aw%wa@ian’mﬁm‘%aaﬂmmﬁaomﬂaqét%a

12.4 éanszéj’umﬁmumm (Cultural) \B% 2unsTsMdiaasissndiing lu
NANIREN 9 a:ﬁNans:ﬂ:ulﬁ'éu%‘[nﬂLﬁﬂm’luﬁmms%aﬁuﬁﬂlumﬂmaﬁ?u 9

< o e 48 A A % ¢ 5 s A A [ ¢
2. naam’\mam'\ugaﬂunﬂmaagma (Buyer's Black Box) ﬂ?ﬂﬂgﬁﬂ%ﬂﬂﬂ’ﬂﬂdﬁ‘ﬁa
A . o 4 v a a9 ' o @ [ =
wismaliaunaasdn (Black Box) %ogwammagmn‘lmmu‘lﬂ ﬁ\maawmmuaummmf%nﬁnm
w; L D) w! 9 A o a y! W o WJ
maagsna mmganunﬂmaagma'lﬂmaﬂﬁwamnanﬁmma\'tglfnaua:mm*mmmaau‘lwaama
o [V ¢ . Y o da a o
2.1 sanuYBINTa (Buyer Characteristics) anﬁwmaaamauaﬂﬁwamnﬂaw
@3 9 fis thasdmiausu hivduiiay Thdpduduyens uasildnduiaing
v oa a2 " o .
2.2 nszmummﬂaulwamaagfﬁa (Buyer Decision Process) Usznauensguaan
a a e 2 L 9 = - o o A’ =
b ﬂ’]iil_l“ii ANVUKBINTT (‘f_]ﬂ_}“’l) miﬂummaga m3deiiiunisiasn mmﬂauh‘ua LRSWEANTIN
< .
ARINIBD

3. mmaumawaaﬁeﬁa (Buyer's Response) %‘%amséfﬂﬁulwaq@u’%lnm’%a;ﬁa
(Buyer's Purchase Decision) ;Ju%Inm:ﬁnﬂ‘s@”@f‘m‘lﬂm‘%aamnﬁaﬂwamﬁmﬁ (Product Choice) M3
\Ranas&UM(Brand Choice) msiangany  (Dealer Choice) mydanuarlums®a  (Purchase
Timing) waznsiaaniszanmmsde (Purchase Amount)
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RN R IRIUTIT 1RIBN1TINY
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TuaaUINITTIAATAUAT migala
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mwiszney 3 uaeviladnding 9 vesfuilnafiisniwadangdnssuduilne
7 : Fmm ol U5y nBemuun uasans 3iel, (2540) nanmIaaa. 69-76.

1. fladpduTausssy (Cultural Factor) Jamsssauiiwadosynii yanalungaly
FIBNU qﬂﬂaa:ﬁﬂuﬁwuﬁﬁwaqmmnlﬁnsxmumsmaﬁoﬂm AARTITNTURINANBUGNINY
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1.1 Jausssuiug (Cutture) indsfirmuanmudaimsfauazng@nssumada
2BIUANN fatuinsusidsranulnsdaferinmmssnssanganmuzasdauing  tdun $n
aruiludaszinwanwas fladailadewd seuanulssn thin wailacizninademanislnngud
U MIHBINEUG vy Madsaian misdame Wudu

1.2 Jausssungudaswiasuurssaniisuilszindl (Subculture) Jausssungutasil
NPT eEw §in ﬁuﬁmqgﬁmm{ﬁuanmaﬁu lkiausutesudaznguazil
wqansmm's%aLla:nwsu’%lnﬂﬁuﬁﬂuanei’mﬁ'uua:luna;uLamﬁm:a‘iwqanﬁuﬁﬂﬁﬂUﬂ‘ﬁan"u @181
mss‘ﬁ!ammi..mwia:najui’wuﬁﬁmiaﬂa:ﬁ&nﬁmﬁu@nma maERamsRaan e asfidas
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A uaz 38 (Gould,J.D. and Lewis C.1985 : 300-311) AnwiidufiAuaruyUfdumus
sninuysinuaenRIeas ndmd msoenuunszuAv IwlFnwldiedwin arlinadanisaadu
Talunsldndalaildmuszuuiug Davs ldvnmeassuasmanuimufiineniasflsznaufinan:
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e P unu é’ﬂdmﬂs:’mniﬁrfﬁﬂﬁmum:fiu
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] a P i va X (%
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Lﬁa'ld’émmném‘hau"nua’n:ﬁﬂmszjuéha:mﬁm‘i‘ﬁmnﬁannq;ué\"'aazhaunuwmﬂ
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1.1 dhdasdasazlanldgas (1Geaudad Fadat3. 1999 : 236)
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n unu mmmaomju
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1.3 f1nuliBaunINAIIIU (Standard Deviation) (63 2993AUL. 2541: 65)

2 2
nXX - (ZX)
S =
n(n-1)
Wa S WU @B uuINaIIIUTBINTUUY
2 ' ar .
(Zx UMY NRIIUTAINCUUULARSAIVNTNRIRD

2 & o s
(Z X) LU HETUVBINCURUYHAUABNINNRINSY

n uni - Swausulungualadg

2. maﬁﬁﬁl’ﬁmammwmaaunnf?mﬁﬂuﬂﬁuaamuaaumu

widIM N TaNwTasuLURIUMN lapitaudtsRntuasnn (0L — Coefficient) 183
AI9ULA (Cronbach) (Wil nisai. 2538 : 125 — 126)

n Z S,
a = 1-—
2
n—1 S‘
e a WU ANauEaluaa LU URELDINNIRUY
n Wnt  $ wiudaradutusrsuoy
2 [Y
zs, UWNY  H8TINTEIANNLUTUTINEAIASUUUTIBUD
2 ' & -~
S, uwni  aeundIUTiutadns LBl aILULRALDNUNIAUY

3. dwddlummesousuudgin
3.1 ms‘nﬂaaum']mmnsms:wmmLa'é'umaonéuﬁaaﬂﬁaﬁaonejﬂﬁuﬁ e lag
78R t - test ( 793 2dTaus 2541 : 178)
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X, unu  dnadozaingudlainad 2
s unu senuudsiniuzesngudintned 1

sy unu  dienaudsuTinvangudstne 2
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n, Unu mmmaonéuéf’mﬂ'nﬁz

32 'lummﬂaaummLmnehas:mhammﬁﬂmaanﬁjuﬁaamamnniﬁaaanéu‘lﬁuﬁ
SOTUMN 818 8VEN TTeuMsAns Tple wazdszaunsoilumsiduins leslsmsiensiany

U IIUBUUNNALALT (One ~ Way Analysis of Variance) (?“iﬂ? 219F5AUS 2541: 249)

MS,
F =
MS,,
e F unw  ansdadnlifansan F — distribution

MSy, unu 93usUsIuszninangu (Mean Square between Group)

MS,, unu  eruwdsdsunmslungy (Mean Square of Error)
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