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Kanchana Sahasnet (2005). Factors influencing consumers’ cereal beverage
Purchasing behavior in Bangkok Metropolitan Area. Master's Project, MBA
(Marketing). Bangkok : Graduate School, Srinakharinwirot University.

Project Advisor: Asst. Prof. Petcharat Mesomboonpoonsuk.

The purpose of this research was to study the factors influencing consumer's
behavior in purchasing cereal beverage in Bangkok area. The research had conducted on
385 samples which consisted of both male and female consumers used to purchase cereal

beverage and resided in Bangkok.

The result of the research revealed that :

1. Most of the sampling consumers were female aged between 15-24 years old, single,
received bachslor degree, private company employee, and earned an average monthly
income lower than 10,000 baht.

2. Marketing Mix Factors; Product influenced consumers' behavior in purchasing
cereal beverage at the average of high level. The sub-factor that was rated at the highest
average and influenced on consumers’ behavior at the high level was verifying product
quality by Food and Drug Administration.

Price influenced consumers' behavior in purchasing cereal beverage at the average
of high level. The sub-factor that was rated at the highest average and influenced on
consumers' behavior at the high level was the reasonable price of cereal beverage.

Distribution channel influenced consumers' behavior in purchasing cereal beverage
at the average of high level. The sub-factor that was rated at the highest average and
influenced on consumers' behavior at the high level was the accessibility of the product.

Promotion influenced consumers' behavior in purchasing cereal beverage at the
average of high level. The sub-factor that was rated at the highest average and influenced
on consumers’ behavior at the high level was a communication of product benefits to
consumer through various media.

3. Most of the sampling consumers the activities in their lifestyles at the average of
sometimes manner. The activity that was rated at the highest average and the consumers
conducted at the often manner was having three-meals per day.

As for testing of hypothesis to find the relation of relevant variables by Chi-square

Test were as follows;



4. A demographic population of the consumers in terms of the difference in gender,
age, marital status, education level, occupation, and an average monthly income influenced
on consumers’ behavior in purchasing cereal beverages in Bangkok Metropolitan Area. The
details of testing were;

4.1. Consumers with different genders were different in consumers’ consumption
behavior in purchasing cereal beverage in Bangkok Metropolitan Area in terms of
purchasing location, and a potential future consumption, at the significance level of 0.05

4.2. Consumers with different age were different in consumers' behavior in
purchasing cereal beverage in Bangkok Metropolitan Area in terms of brand, purchasing
location, consumption frequency, consumption location, and a potential future consumption,
at the significance level of 0.05

4.3. Consumers with different marital status were different in consumers' behavior in
purchasing cereal beverage in Bangkok Metropolitan Area in terms of brand, purchasing
location, consumption time, at the significance level of 0.05

4.4. Consumers with different education background were different in consumers'
behavior in purchasing cereal beverage in Bangkck Metropolitan Area in terms of brand,
purchasing location, consumption time, at the significance level of 0.05

4.5. Consumers with different occupation wers different in consumers’ behavior in
purchasing cereal beverage in Bangkok Metropolitan Area in terms of brand, purchasing
location, consumption time, and a potential future consumption, at the significance level of
0.056

4.6. Consumers with different an average monthly income were different in consumers’
behavior in purchasing cereal in Bangkok Metropolitan Area in terms of brand, purchasing
location, consumption frequency, consumption location, and a potential future consumption,
at the significance level of 0.05
5. Marketing Mix Factor in terms of product, price, distribution channels and promotion
had a relation with consumers’ bebhavior in purchasing cereal beverage in Bangkok
Metropolitan Area. The details of testing were;

5.1. Product had a relation with consumers' behavior in terms of brand, purchasing
location, consumption frequency, consumption focation, consumption time, and potential
future consumption, at the significance level of 0.05

5.2. Price had a relation with consumers’ behavior in terms of brand, purchasing
location, consumption location, consumption time, and potential future consumption, at the

significance level of 0.05



5.3. Distribution channel had a relation with consumers' behavior in terms of brand,
purchasing location, consumption location, consumption time, and potential future
consumption, at the significance level of 0.05

5.4. Promotion had a relation with consumers' behavior in terms of brand, purchasing
location, consumption frequency, consumption location, consumption time, and potential
future consumption, at the significance level of 0.05
8. Consumers' lifestyle had a relation with consumers’' behavior in purchasing cereal
beverage in Bangkok Metropolitan Area in terms of brand, purchasing location, consumption

frequency, and consumption time, at the significance level of 0.056
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2.1 3ﬂttuunqﬁn‘ssums§a (Model of Consumer Behaviour)

'fiam:oi'u donszdu ANBMTYDY nrruwmIaaanle nsaadulovas
mMiIaaa g :I-ﬂ’a :j’i:ra
1. WA 1. (ATMgNe 1. TRuETIY 1. m3iuF dyw 1. nnaenniaiuel
2. Tm 2. innluladl | 2. donw 2. urasmdaya 2. nsiionaniwe
3. Baanms 3. nnfles 3. SRR 3. Ussdiwmaiien 3. Msidenanini
Indmvng
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1.1.3 ?1'\1nt:sj’uﬁ’nwﬁam’wnwim‘iwmu (Place)
1.1.4 ‘ﬁan‘::s}’uﬁmmiféqLﬁ?ummmﬂ (Promotion)

.

a v oA P » v P’ P
12, JInareudu 9 (Other Stimulus) Lﬂ%ﬂdﬂi:@luﬂﬁ’mﬂE]\!ﬂ’ﬁ'lli]duﬂﬂﬂﬂﬂf.l

=)

r-a *l [} L2 ﬂ' v 1 J L 3
muovenasansuiinauaalild fanseduinaii laun

121, RINTQUNMAATENT (Economic)




13

12.2. ﬁan‘s:ej’umomnlnhﬂ (Technology)
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1.2.4. ‘éan‘s:ﬁumﬁmumw (Culture)

2. nﬁaas‘im‘%‘aﬂﬂujﬁnﬁnﬁm’umpﬁa (Buyer's Black Box) ﬂfnui'f«nﬁnﬁmaog%a
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nfulidauiu yaasszGeuiiausiseamaoldnzriunimmefinuiaussniu

b ] 1
. ] » -

TaimuanudasmIuaswnAnTINIaIyAns Juusiriseaniiiv
2111, Jammrauiugm
2112, TRuTTINNGNta
2413, mwiuvasfiny
21.2. Thindmdsny (Sodal Factors) adtududmniutadofifiutos
wdialszdriu ussiintnadong@nriumsde Snsmenefnasnaude
21.21. NUENEI
2122, Uil
2.1.23. unmmm:amu:maq;ﬁa
2.1.3. fedudmunan (Personal Factors) mﬁmﬁu’lwao;ﬁa‘lﬁi’uﬁnﬁwa
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2.1.42. M7 (Perception) WL MIAANURNIIYBIANA



14

Ad - - a o o v A " A a v ' v oa
hldafoysameanafandanaiuld nisazlsiawfgniidanganuauloves fiilne
laeutlrzannia 5

» Fl

2.1.43. m3Guu] (Learning) wanaty malfmuuyadla 91y

avuiinfiaraduilng mInevauamonndnssadumdunssinnislal fuddsseunisel
- ey ; - - ] J [ - Ar A v - J’ » .',
wiammiaturasiymagnamiaanuiinaldnnnsiuitdi liinsfeduninauiuaes
a Y -~ . .

2144, aUTDUALYIAUAR (Beliefs and Attitudes) nanata A7
vt o, “ ¢ o o -
Fnaflagmoludvasuyed wisanuduiduzluuuemadnsanesynas

g : &
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2.4. faspiu q

3. MmiduaanIama  (Promotion) tiwadasfiansRemsifiaaiuanuinels
daanFuiniavingg wisanufa wladeynna (oiifia. 2002 : 563) Tmulitﬁagah
(Persuade) Wifinnnudasmufiafiounnunidn (Remind) lunaasime laganadnass
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