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PRODUCT ATTIRBUTES AFFECTING CONSUMER ADOPTION OF COKE ZERO

AN ABSTRACT
BY
KITTIYA THAREENAT
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At Srinakharinwirot University



Kittiya Thareenat.(2008). Product Attributes affecting Consumer Adoption of Coke Zero..
Master’'s Project, M.B.A. (Marketing) : Graduate School, Srinakharinwirot University.

Project Advisor : Dr.Panid Kulsiri.

The purpose of this research is to study Product Attributes affecting Consumer's
acceptance, in term of gender, age, occupation, average monthly income and education
level. Product characteristics of Coke Zero consist of relative advantage compatibility’
charity characteristics, charity characteristics, trial ability and observe ability or
communicability affecting customers’ acceptance.

The sample group used in the study is comprised of 376 customers who consumer
Coke Zero product .Questionnaires were used for collecting data. The analytical methods
include percentage, mean, standard deviation. Hypotheses were tested by the method of
Chi-square, Cramer’s V, Somers’d and multiple linear regression.

As the research result, it was found that the majority of sample group is male, age
about 22-25 year old. Their occupations are employee in private companies and their
average monthly incomes are in the range of 5,001-10,000 Bath. Education level is
Bachelor's Degree.

Customers have a good opinion towards product characteristics in term of
compatibility, charity characteristics and trial ability and observe ability or communicability
and they have a moderate acceptance in Coke Zero product.

Customers of difference in occupation, average monthly income and education
level affects on acceptance in Coke Zero product at no statistical significant difference.

Customers of difference in gender affects on acceptance in Coke Zero product at
the statistical significant difference at 0.05 levels. Customers is male accept Coke Zero
product more than Customers is female

Customers of difference in age affects on acceptance in Coke Zero product at the
statistical significant difference at 0.05 levels. Customers at age 22-25 year old accept Coke
Zero product more than the other range of ages.

Product characteristics in term of compatibility, charity characteristics and trial
ability and observe ability or communicability has low positively relationship with acceptance

in Coke Zero product at the statistical significant difference at 0.05 level
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msu“]ué’ﬁ'wmmmﬁmOpinion Leader FValilole #aunin
qﬂ§nmw Personality
anudaigtuwIanIy Aaladantadedn | lidesuanudalng
ANBULAFUNIIFIAN AWLAININTN ﬁuagﬁuqﬂﬂaﬁu
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3.1.1 ﬁlans:ﬁu (Stimulus) ‘éoﬂ‘s:@‘jumaLﬁﬂﬁmaamﬂmﬂuiwmm (Inside
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MyBadu (Buying Motive) %oawlﬁm@;gﬂasﬁaﬁmmqm LLa:qugalﬂﬁéﬁaﬁ’mﬁ@%m
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(Marketing Mix) Usznauaag
3.1.2.1 éaﬂizﬁuﬁmwamﬁmﬁ (Product)
3.1.2.2 éaﬂi:ﬁuﬁﬁmﬂm (Price)
3.1.2.3 ?iaﬂ‘s:Gjuﬁmmsﬁmmamﬁ@ﬁ'mmU (Distribution 38 Place)
3.1.2.4 ﬁomz{fuﬁmmsdam’%umi@m@ (Promotion)
3.1.3 ﬁlanizé’uSu %) (Other Stimulus)
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20

32 nasvmuIaANAIRNknAAuaslTa (Buyers Black Box) ANwAniindauas
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3.3.1 mMIlfanwAanmm (Product Choice)
3.3.2 MIRenNaI&ua" (Brand Choice)
3.3.3 mslRengang (Dealer Choice)
3.34 maIdenanlunsde (Purchase Timing)
3.3.5 maiRenyIunmnie (Purchase Amount)
(V&3 29NTMN. 2546 : 33)
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ﬂizﬂ’suﬂ’liﬁ@aus[ﬁ]%mladQ’U‘%‘Iﬂﬂ (The Consumer Purchase Decision Process) 13
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3.4.2 MinuwmTaya
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3.4.4 MIAAFUIITE
3.4.5 MU AUNANURIINTTD

nsfuiileymn ALY b HE nsdsziliung nesindulaie nstsziiuia

(Problem (Information NaAeN (Purchase MENAINNITD

Recognition) — earch) —P| (Alternative — Decision) — (Postpurchas
Evaluation) e aluation)

nwiaznay 4 nizuunsaadulavedguilag (Kotler. 1997 : 172)
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GoufuaznamnuariauadvasuilnaanuailadenanudmizauysolleldldTass
MISILEINMIANATLULILEAN wWaldiansaafulade

U

3.4.5 nsUssiinuangnaIniste (Post purchase Evaluation) N3zUIWNTT
anduladelilasugansiiodTeldefudn doyannmildandudrazilounay iNanmiTadn
Tuawiaa lumddienedtinsitouiuaziaued f5uuslnaldtoufinununfadmn was
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22

ae A A Y
4. 3NV YNLNYIVDY

NueT flpnduns. (2544 :200). le3dpi3es nagnimIFemINIINAIATaIATEIAN
S o ¥ . AR A A o o ' o o Ada \ v A &
aaandszinning nIdidnweIasanananlan  wuintdhdunanninadenisaaaulade
ihdnauasuilnasudunndniaiusiiudetdaaudundasnisgnagnlaguilng
naudunimalaunigndr snuiidedmhsiienuszain MutimMTafnTIAMINIENG
anadatiiasiieilasiumaiangdnisulsuaniuddaduilnaaziiuguansasanaud
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