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The purposes of this study were to study the level of job
satisfaction; analyse the relationship of role conflict, role
ambiguity, and job satisfaction; and compare the job satisfaction
with regard to the levels of role conflict and role ambiguity of
educational technology personnels in government higher education
institutions under the Ministry of University Affairs.

The sample of this study consisted of 209 educational
technology personnel in 18 government higher education institutions.
A questionnaire comprising 30 items, whereby 13 items measuring

.

the respondents’ role conflict, 10 items measuring the role
ambiguity and 7 items measuring the job satisfaction, was used to
collect the data. Basic statistics such as means (X), one-way ANOVA
and correlation were used to analyse the data. The respondents’ role
conflict and role ambiguity were then classified as high, moderate
and lowrlevels in order to find out whether their job satisfaction

was different., The relationships of the role conflict, role ambiguity

and job satisfaction were also analysed.

The results of the study were as follows:

1. The educational technology personnel in the government
higher education institutions were found to have a moderate level
of job satisfaction.

2. The educational technology personnels with different levels

of role conflict had different job satisfaction (p < .01).



3. The educational technology personnels with either high or
moderate levels of role ambiguity had different job satisfaction
from those with a low 1level of role ambiguity (p < .01). The job
satisfaction of the respondents with high and moderate levels of
role ambiguity did not differ.

4, The relationship of the role conflict and role ambiguity of
the respondents were positive whereas that of the role conflict and
Jjob satisfaction and that of the role ambiguity and job satisfation
were negative (r = .53, p < .01; r=-.39, p < .01; r = -.32 p ¢ .01

respectively)
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