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THE DESIGN AND DEVELOPMENT OF APPROPRIATE INTERACTIVE MEDIA FOR
MUSEUMS A CASE STUDY OF SIRINDHORN MUSEUM, KALASIN, THAILAND
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Budsarin Nantakat. (2014). The Design and Development of Appropriate Interactive
Media for MuseumsA Case Study of Sirindhorn Museum, Kalasin, Thailand.
Master thesis. M.F.A. (Design Innovation). Bangkok: Graduate School,

Srinakharinwirot University. Advisor Committee: Dr.Ravitep Musikapan,

This research aims to design and develop appropriate interactive media for the
museums, a case study of Sirindhorn Museum, Kalasin, Thailand, by focusing on
interactive media in all eight exhibition sections within Sirindhorn Museum in terms of both
media formats and contents. The results obtained were used to design and create a
prototype of interactive media that is appropriate for the museums. A satisfaction
evaluation form was created that is consistent with the needs of the visitors in order to
guide the design and selection of the appropriate interactive media for the museums. This
research collected data from observation, interview, questionnaire, and data analysis as
the knowledge basis to design appropriate interactive media for the museums.

The results showed that the contents of all eight exhibition sections are consistent
from the first to the eighth sections. The forth and the fifth sections receive the most
attention where the story during the age of reptiles and dinosaurs, Thai dinosaurs and
lifestyle of dinosaurs is described, which is accounted for 70 percent of all exhibition
areas, because these sections use the media appropriately and therefore gain the
attention of the visitors who can learn well. The eighth section receives the least attention
where the story of human is described, which is accounted for 10 percent of all exhibition
areas, because this section uses the media inappropriately and therefore cannot appeal
the visitors to learn and have a good experience.

It can be concluded that the media that receive the least attention are those used
in the eighth exhibition section where the story of human is described. The author then
used the concepts of interactive media for the museums, including technology-based
digital media, mechanical media, and integrated mechanical and digital media, as a
foundation in the design without altering the original structure and contents of the
museum. This was done to obtain three drafts of interactive media that correspond to the
visitors, and then the best one was selected by the experts and consulted with the visitors.
The result was used to develop and produce a prototype which is the knowledge in the

creation and development of appropriate interactive media for the museums.
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