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Somruthai Matiwiwat. (2008). Marketing Mix Factors Affecting Behavior Toward The Use
of Beauty Salon Services in Bankaek Intersection Community. Master's Project,
M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot University,

Project Advisor : Dr. Panid Kulsiri.

This research aims to study the influences of demographic characteristics, service
marketing mix factors on the use of Beauty salon services in Bankaek intersection
community . The samples were 384 female users, ages 15 years old and older who have
used the Beauty salon services in Bankaek intersection community within the past 3 months.
Questionnaires were used as a tool to collect data. The analytical methods include
percentage and mean. Hypotheses were tested by Chi-Square.

The research results revealed that most of the respondents aged between 15 — 28
years old. They were students and employees of private companies, holding a bachelor’s
degree, earned the average monthly income of not over 5,000 Baht. In addition, the mostly
selected services were Washing-Cut and Washing-Dry. They usually visited the beauty
salon on average less than once a month, during 18.01 — 21.00 p.m. They approximately
spent 101-200 Baht at each time.

Results of the hypotheses testing at the statistically significant level of 0.05 are as
follows:

The type of service is associated with age, occupation, education, place and
people.

Monthly frequency of visit is associated with age, occupation, education, monthly
income, product and people.

Time of visit is associated with age, occupation, education, monthly income,
product, price and people.

Expense per time is associated with age, occupation, education, monthly income,

product, price, place, promotion, people, physical evidence and process.
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15

AamLaaf (Kotler. 1999: 96) 1A@198404 WNAAIS McCarthy AINaNRT9gALATAIHNANS
nsnaaineuLieaniiu 4 ngulve F91sznausaaNanAnet (Product) 37AN (Price) T84
NINFAANUNLLAZNTZANERUAN (Place) WaTNIT49LE3NN1TRAA (Promotion) $aNDeTlade

lWIEnNNTRanana lALAazANLasdIul szaNn1enN1IRann

Aulszdaunian1snanm
(Marketing Mix)

o o

NARNUT (Product) ARININTANINUNE (Place)

¥

- AuAnliiden (Product Variety) - 499n14 (Channels)

- ALUNINAWA (Quality) S TR, - ANATALARH (Coverage)

(Target Market) - NNTABNAUNANY (Assortments)

- N17RaNnLuUY (Design)

- AnNuoLY (Feature) - NLaTFa (Locations)

- M3NAUAN (Brand Name) - AuA1ALUAR (Inventory)

- N9ussqliuvie (Packaging) - NN9UUAS (Transport)

- AU1A (Size , A
( ) 91A1 (Price) N1gAILATNNITARA (Promotion)

- 13n19 (Services - o , , -
( ) - 31AAUA 1131813 (List Price) - N1989L&3un13918

- N195UYsEnu (Warranties)

- dquam (Discounts) (Sales Promotion)
o A
- N177UAU (Returns "
( ) - dqueanli (Allowances) - n3lasnin (Advertising)

- EEZIIAINNITNTTNY - e tag liwsinanuang

(Payment Period) Y9e1ae1UNe (Sales Force)
va dl Qs o/ o

- TEZIAINNT ALLTR - Uz dnnus

(Credit Terms) (Public Relations)

- NNTAANANINFIN (Direct Marketing)

MNU9EnNal 2 TUAZIAHATANEILLIEANNINNTAANA

P Philip Kotler. (1999). Kotler on marketing: p. 96.
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A [y & Wy o oy v o o = a =
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(Value) PfuInaaneeuanilasuiunalsslaminlaFuaindudviselsnis S9s1a1iuasd
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v
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weiflusanguslnamanisfuiluamen Ae  d1dUTlnANSUTIUINAUANTADIANLIIANNNIDFY

q
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7. N92U9UN"9 (Process)
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ANARNT

'
a a

¥ 1 1
2. fistnateasls (What does the consumer buy?) WA NNFaINIINILD R

a
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5. Histnamaliala (When does the consumer buy?) HUAANNARBIN1INIILD
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7. fislneatiaatnls (How does the consumer buy?) WA NNABINIINIILDS
dupaulunissindulate (Operations) deilsenausaanisduiilom nisAumdays nistseiiiv
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a £
fanszAuUAEUBN
(Stimulus = S) NSARLAUBIUDILTD
(Response = R)
denszsiu fenazdudun Buyer's Black Box
NINNITAANA (Other stimuli) ATABNMARA T
(Marketing NMTLABNTIAN
stimuli) . = AMSABNERNS
naadn1 19a o .
=
| AugAniindn ; a1 lun19Te
wa3tTe PEuunnste
NARAUT 1A | LATHgNA
® A
Asdpamne | walulad
RPN ER RREREGN
A
NIAANA 1A SauasTu
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ANHULUDILTD TURaUNTAnRUlAvETD

(Buyer’s characteristics)

adeI A uTmuaTIN (Cultural)

{adeadudans (Social)

laqedquyAna (Personal)

lada@nuanane (Psychological)

(Buyer's decision process)

n135u3tleymn (Problem recognition)
v ¥ .
N17AUNNTAYA (Information search)
a A . .
n19UsziliuNanieLaan (Evaluation of alternativess)
n3sinaulate (Purchase decision)

Wqﬁﬂﬁumwﬁqmﬁa (Post purchase behavior)

a

nwdsznay 3 gluuuwg@nssudae (§U3lna) [Model of buyer (consumer) behavior]

N0 : A309904 W3R UavADLE. (2546). NIFLTUIINIIAAIALA MM, wiin 198.
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TumangAnssudusina (Consumer Behavior Model)

14 1

A3n99nu 1A ien; uazAnly (2546:196)ldnanalidntuinannAnssngsina (Consumer
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122 &nsedunigsinumnalulal  (Technological) wiu waTulag s
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ANHABNNNIFTUNARASTUI 99A0 daanIenNIsauing wisansdaidsunisaans waligusing
%4 % a %
IiR1NAINADINT WAL

222 msAudaya (Information search) Wafuilnaiuiilnyuitiume fin
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k covariance / variance
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U dl 1 o
variance WU ARSI B9 T 9 UIRIAN DN
(=3 4
NTENUTIUTINUBDYA
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