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Emotional intelligence is emerging as an important area of inquiry for researchers in
education and psychology. For many years, we have been led to believe that a person's
intellectual intelligence (measured as 1Q, or intelligence quotient) is the greatest predictor of
success. Society assumes that people with high I1Qs will naturally accomplish more in life.
Schools often use 1Q test results to choose children for gifted programs and advanced
placement courses.

We have been conditioned to judge intelligence with these numbers. In the past 10
years, however, researchers have found that this isn't necessarily the case-- that in actuality, a
person's emotional intelligence (El) might be a greater predictor of success than his or her 1Q.

Emotional intelligence can be described as a set of mental abilities that purported to be
distinct from general intelligence (IQ) and related to psychological adaptation. Three main
components of emotional intelligence include emotional perception, emotional regulation, and
knowledge about emotions (Pellitteri. 1999 : 1)

The measurement of emotional intelligence in young children, especially elementary
students, is an increasing important area of research that promises to yield educational benefits.
Currently there is no existing comprehensive tool to measure emotional intelligence in children.
The purpose of this study was to create a valid instrument that reliably measures the levels of
emotional intelligence in elementary children. It is hoped that the instrument of this study will
assist educational professionals in helping children to acquire emotional intelligence abilities

and skills necessary for successful social adaptation.

.The Research Objectives :

The objective of this research was twofold : (1) to construct an emotional Lntelligence

inventory for elementary school children at the 9 - to 12 - year range; and (2) to construct the
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emotional intelligence norm tables provided for boys and for girls, for each year level through

the 9 - to 12 - year range, and for each educational level

Limitation of the Research Study :

The subjects for this study were 2,765 Prathom Suksa or Grade |l - VI students, 1,540
boys and 1,225 girls, and 9 - 12 years of age. The subjects were selected from population

residing in Bangkok.

The Construction of An Emotional Intelligence Inventory :

The major objective of this study was to construct an emotional intelligence inventory for
children. Hopefully, the inventory could be most effectively used in the elementary schools will,
of course, depend on the professional training of school personnel.

Steps in emotional intelligence construction :

The development of the emotional intelligence inventory involved following steps :
1. Stating the research objectives for constructing the emotional intelligence
inventory for elementary school children.
2. Identifying factors of emotional intelligence from literatures, emotional
intelligence batteries, and the foundations of children-development research.
3. Specify variables to measure :
Once the factors of emotional intelligence were identified, it was possible to
proceed to the task of identifying the variables to measure.
4. Defining traits :
It was necessary to define the trait dimensions or components represented
by the identified factors and to elaborate their conceptual meaning.
5. Preparing emotional intelligence items :
The emotional intelligence items were adapted from the multifactor
emotional intelligence scale to help formulate an appropriate scale for children. The resulting

scale, the emotional intelligence scale for children, was also based on the foundations of

children-development research.



6. Item selection based on item statistics :
The base for evaluating emotional intelligence items was the association of
the item with its own factor in comparison with its association with a desirability scale.
7. Psychometric properties of the emotional intelligence inventory :
The emotional intelligence inventory consisted of six components, each for
a component whose functionally independent nature was established by factor analytic
research. However, each of these components revealed more than a factor analytic scale; it
represented a construct demonstrated to have general importance as a psychologically
meaning structure within emotional intelligence.

The emotional intelligence scale developed showed :

(1) The concept validities for the twelve scales of the children emotional intelligence
inventory were presented in this research report. The values were obtained as the multiple
correlations between the actual scales and the pure factors (as determined in a factor analysis).
The data were presented in the Table 2.

(2) The consistency of each scale needs to be evaluated for several common situations
which the present researcher is likely to encounter. These situations included test-retest (the
agreement of scores over time, 3 weeks) and homogeneity (the agreement among items
designed to measure the same factor). The data were presented in the Table 3 and the Table 4.

(3) Independence of the emotional intelligence scales: the correlation matrix in
the Table 5 showed that the scales were reasonably independent.

The data from this research study indicated strong evidence for sound reliability and

validity.

Description of the Emotional Intelligence Inventory :

The emotional intelligence inventory contained 80 items assessing 6 components of
emotional intelligence: the ability to recognize one's own emotions, the ability to express one's
own emotions, the ability to recognize and understand one's own emotions and others'
emotions, the ability to manage or control one's own emotions, the ability to handle relationships,

and the ability to regard rules, moralistic and the values of the adult world.
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The emotional intelligence inventory presented a framework for assessing a number of

emotional intelligence components that underlied emotional competence.

scales.

The following descriptions summarized much of the interpretation applied to these
Wherever a pair of opposite labels appeared below.
1. the ability to recognize one's own emotions:

1.1 Self - assured :

self - assured,complacent, VS guilt-prone, worrying,
confidence troubled

1.2 Relaxed:
relaxed, tranquil, unfrustrated VS tense, driven, frustrated

1.3 Tough-minded:
tough-minded, self-confidence, VS tender-minded,sensitive,
autonomy sympathetic
2. the ability to express one's own emotion:

2.1 The emotion expression :
obedient, non-assertive, VS assertive, relatively active,
docile aggressive

3. the ability to recognize and understand one's own emotions and

others' emotions:

3.1 Deliberate :
deliberate, undemonstrative, VS demanding, impatient,
inactive ' unrestrained
3.2 Happy-go-lucky:
sober, caution, serious VS enthusiastic,happy-go-lucky,
optimistic
4. the ability to manage or control one's own emotions:
4.1 Emotionally stable:

emotionally less stable, VS emotionally stable, mature, calm

changeable, easily upset
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5. the ability to handle relationships:
5.1 Warmhearted:

reserved, detached, VS warmhearted, easy-going,
critical, stiff participating

5.2 Socially perceptive and skillful;

forthright, artless, natural, VS sharp, socially perceptive and skillful,
awkward realistic, and opportunistic

5.3 Sociability:
shy, timid, seeks to avoid VS interacts freely and boldly
social threat and with people, venturesome,
overstimulation through socially bold
withdrawal

5.4 Individualism:
likes group action, VS individualism, doubting,
uncritical internally restrained,
unwilling to act with group
6. The ability to regard rules, moralistic and the values of the adult world:
6.1 Rule-bound and moralistic:

disregard rules, expedient VS rule-bound, moralistic, conscientious

Administrative Information:

Ti’le emotional intelligence inventory was designed to be self- administered and took 30
minutes to complete it. It was simple to administer, and could be given individually or in groups.
The respondent needed only a test booklet and an answer sheet.

Education level :3"t0 6 thgrade

Age range : Age 9 to 12

The Emotional Intelligence Norms:

Norms : sample norms, gender norms, age norms, and educational level norms were
based on 2,765 children, age 9 - 12 years., 1,540 males and 1,225 females, 577 third grade
students, 788 fourth grade students, 759 fifth grade students, and 641 sixth grade students.
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One may obtain a raw score for each scale by counting the marks that appeared in the
appropriate scoring key set. For interpretive purposes, the raw scores should be converted to
scores on a common standard scale. The sten scale in employed for this purpose. The sten
(standard ten) scale is a ten-point scale with a mean of 5.5, a standard deviation of 2, and a
score range from 1 to 10. The sten equivalents for a given set of raw scores may be found in the
appropriate norm table in the Chapter IV: Tables 12 - 23. The sten equivalents provided here are
normalized sten scores.

In sum, the research findings indicated that the 80 - item scale held promise as a
reliable, valid measure of emotional intelligence as conceptualized by Strydom (1999). Potential
uses of the scale in the theoretical research involved exploring the nature of intelligence,
including the determinants of emotional intelligence and whether emotional intelligence could be
enhanced. '

It is hoped that this emotional intelligence inventory will assist educational professionals
in raising the children's emotional intelligence and in helping children to acquire the emotional

intelligence skills necessary for successful social adaptation.
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wlduau sAusuafsfianuLlananune i afiensund el daasasnieansual

- o ) . . <4 0 : 1 7 o

8% WBNLULBIINA1IT Emotional Quotient #38 Emotional Intelligence udaluntmsangw
o 1.4 A o 1]
fafiAnGunlndiAesiu EQ ag@nunnidu

Social Intelligence 121 nafulad (Thorndike. 1920-1930) MNAETN ANARIANIY
AN

Interpersonal Intelligence 189 N1FAET (Gardner. 1983) UNLTN ANIRALN

¥ o o u-J <4 Jd 1 '

aamlunirainduiusnwiudeu vianEunds ineau

Emotional Literacy 184 Qtﬂﬂfuﬂzmaw (Cooper and Swaf. 1996).v1mﬂﬁq AN

2A1A5 1UBTNITDIAULDY
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Practical Intelligence 184 @aRfufn (Sternberg. 1998) MuNad ANAINITalY
nsUFum Wd A udawanden
Emotional Competence 2983 \Tef (Sear. 1997) An ANAINITONINBNTHAL Fa
Tnauuu (Goleman. 1998) Ftin91 Emotional Intelligence Competencies (fuA N8 11190
a4 2 . , '
Wuniselamanldlas anudeiulusues nslfulpauesegane nisTintagau
Y] & v o
ANNARINITANGMBHA UaTNITaFINNY
A ) o 1 o H A o d
annnartnsuiiumettirein i Gannlnaidsaiyu EQ Teluaaumunaaes
v ¥
EQ Wu ffimuaanuuuig il
wief uazanlawng (Mayer and Salovey. 1997 : 11) N&1991 AITNAARIANI
U 4 1] i o~ [ ‘." 1]
arsunliflunguAniuaisanaunsotsuandt nsfuiansuniresyrratiuiluatinle uas
-l 2 v uwy v ' o P . v o ad a
wiianudnlaansuniiulAgnsiasuiveuiels vianinaznana lidaauiiaauiauns
4
na1a i AnaaIanensuaiiu Wisuaiauanuaiuisagasyaralunisiuiuss
v
L A - L o
wamensnohiuaanun annsanazuenues Usraslszarupauaniuatsuaiiianudnla
wazaursouaaansuniliatiniifyouasivaniy saamisarunsonaczaruanatsunl
wImuadldynantunisal
laganef (Weisinger. 1998 : xvi) lanantiarnaaianieasunidn Wuaau
¥
Y 1 J -
salaluntraieensunirasmnuies ez ldidudsslanilunisdratuuumieaaspnupauas
noAnssn ianunsagasinlivssquagniala
Tnauny (Goleman. 1998 : 317) 1Al¥ANMNNE18IANAAIANNANTNOL 97
wunath pudunsolunsassminfansuafrasmuesuaryaaadu lunisaiungela
Widuauies Medansiueisunl saanaumsainduiusnwnanuyanaauls
Tnaunu (Lewkowicz. 1999 : 2 ; #1989a7n Goleman. 1995) A l¥AuNNNET8Y
ANAAIANNENTHNOIN A uansaluntsastmin lumwes Annamasalunns
damsfiuansuol AruaNensuoirsanuel Hannudiveniiula uarauamialunig
P ] o [ d' el
HduAusniuyArsduldn
FaAwau (Sullivan. 1999 : Abstract) lal¥aaunnnaA191 ANaaIan1eersuily
J ¥ ] v ' v v ¥ o o r:
41 Wupaugansaludiusng  ldud nsiud nasdala usznisdmnisiuensunineees

] v L g
mustuazyarsauly anitanuasianietsualifluladtndndulivszauanuduians

FuTInuacdanu
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Wafuna (Forgas. 2001 : 419) IAlANMNIET89AMNRAIANNEITHOTE 31
wneds Aruannsalumsiufuazuaneantasersund Wunisysannissasensuoi
dauasanszuIunigAn nasaaunisiitlaansunl uaznisdanisivensunilfasnamunzan

Auag (Diaz. 2001 : Abstract). NAII91 ANINAAIANNANTHAIMNNEDY
pranansaiasdnlaanafinludusing  Wetihamanzan 1 madhialugnaans
faya nanszminiluanuvainuantrasansunipreau ﬁQﬂqquﬁﬂqnﬂ?ﬁuyuﬂﬂq
qanmaaes anagseiuannines fandnlandiresnuies Husqalalumues fidnlalu
andniin §ﬁnﬁﬁm3ryty’1m‘?‘;zfu'ﬁuﬁﬁumim:ﬁﬂ uazanansofildensuadifuuonndlunis
AN

v

3 s 4 s
ﬂﬂ’I’)Tﬂﬂﬂi:ﬂ mmammwwmmmumaﬁa mmmmmmmqﬂﬂam:mzuung
a 3 -
ANTNARA m'm;ﬁn LL’N.‘:'?J’]TJJQI‘D’MFIULQQLL@:Q@U mms‘nﬂ'iuro)nms‘umuﬂnmmxs’ju
ﬂ']ﬂlumﬂﬂﬂ@uﬂ’m’]?ﬂi‘ﬂﬂ‘BEIﬂﬂUﬂuﬂQﬂQﬁNﬁﬂiﬂ”l?‘ﬂﬂ\‘lEIUL’:Nil(;I’ﬂEthN'\:ﬂN mmmﬁ
) 9o e = } Y k) v o acs o~ =l d' < A’ o
arlinnaala mum'l.umsm'nzyﬂmmmmqmq 1 uﬂ:gqmﬁ'lumn%m'mm?ﬂmmnmmnu ;

e la

3. asmlsznauuazanansuzifstaiuANaaIAmsaIsNal

3.1 asmlsznauidAnuaanaaainmeansuog

Tnaunu (Goleman. 1998 :318) MR uunanuaaianwersualiiluy 5 asflsznau
ey o Lol

1. memszinflunuies (Self - Awareness) uanuannsofiazfufuasidnla
ANEEN AINAR uazensunfresmmesiiiatu i uazamsdssiiversunires
mudldatredaay asdlinsanuaciamudeiu fnaasuuarandesrasmies

2. NIAANITAILANBITNOITBIAULEN (Self — Regulation) Juaruanansaiiaz
damsfuemaiing q Anetuldatammnzan Ustneudasauannsalunsaaun
ALLAY (Self-Control) ARSTIN (Conscientiousness) §inaanusapaeitatiminsuas
Ardnda aaanauannsallfuatsunilfidedndonds

3. fluseqela (Motivation) iflupauanansaiiazgalamuas fusegelaldfugnd uag
Tanluwid anunsmiransuainnufdnsssmusasndundalunisiiiidslalunues uasil
pugramzlunsudyseanudumacuazauAudaclasiie q 14

4. piueninla (Empathy) Lﬂum'mmmmﬁqm”nhmwiﬁn UATHNNDY

!AJ ¥ - [ 4 rAdv A L
193681 1 larnnldlae naanauainiinsninuasduiusnanuyaaaauls
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o & g o J d‘ [ & o a [
5. YINWHLNWAIAN (Social Skill) Wunnweninaadanunsaniinnnsasdunus
o D‘J % & . o’ ﬂ‘ @ ra‘ [
nwifugeu (Handling Relationships) Lﬂuwnuxmqé’aﬂum:ﬁzﬁ’uwuﬁwﬁnuqﬂﬂaéu bV
vinwzlunstiuingalawaniugin inwrlunisasauazdnnisanudaudainanis
o ] o ' ) a
NUFINNUBEINNUSEANENIN
L 7
AMUFURIAUTLNALTRIAINARIANINBITNOINY LNF-28Y (Bar — On. 1998 : 34-
37) 'lduwdiatlu 5 #u Ae
1. wneenielumues (Intrapersonal Skill) 1awn
1.1 msmwﬁ'n’g”awunimmmum (Emotional Self - Awareness)
1.2 nmstAanluAnarTeeInues (Self — Regard)
1.3 n1TNALAAIBAN (Assertiveness)
1.4 nmsFAnuazidrlanuieetauiaia (Self — Actualization)
1.5 Auiludass (Independent) AMuanTNal
2. Vinwrsendnyaaa (Interpersonal Skill)
2.1 AuRUSNINIENINYAAA (Interpersonal Relationships)
2.2 AMNTURATAUNINRIAN (Social Responsibility)
2.3 agauuwivanuiula (Empathy)
3. anansiusa (Adaptability Scales) éur
3.1 n1sufileyma (Problem — Solving)
3.2 NIATIRADUAINANNITIUAT (Reality Testing)
3.3 ANEANE (Flexibility)
4. ANANTLTUNTANNLATEA (Stress — Management Scales) loun
:’* < o ] . d’n 3
4.1 N1TBANK ANAU LUNLIARDAINUNLATEA (Stress Tolerance) NINATULATHN
‘J o [ = a; 3 A’
WUINNNATAANITIUAMNLATHAN LA AT
o/ v. 7 3 -JA &’ o
4.2 mssamsiuannianifiarunisludnlanuias (Impulse)
4.3 n13AIUAN (Control) B1THITBIAULEY
5. nazasuaiialil (General Mood) Mwhag lunuuazasaguiundiansuaialy
Fun
5.1 AN41 (Happiness)

5.2 nisuaslaniuudd (Optimism)
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wanants Lidanes (Weisinger. 1998 : xvi) lalauanandnAtyrasesslsznau
AaaamIasalliAal

1. fluAnuamnsaluneiug dssiiin uasuasseantasensuniliatingnsie

2. Pmannsiazdiaitesiuanafindeanudesnslumadnlapuddn
YBIAULBIUAZY ARATY

3. Augnsafiazdlauasaszindluensuafiesyppaauld

4. pouanansolunsmuauensnidanduaddusenmaIasesuniias
anteyqynld

dfmTﬂNm”"n-?;ﬁwﬁn‘;mmmmaa'\mﬂa'mmniﬁ'u Waa (Mayer and Cobb. 2000 ;
298930 Pual. 1998 : Online.) n&1291 Usznausiat

1. m?s*:um%m?i‘uiua:ms'uamﬂanmmmmtﬁ (Emotional Identification,
Perception and Expression)

2. msldarsunimiuayuanAn (Emotional Facilitation of Thought)

3. s laesnal (Emotional Understanding)

4, P1FAANNTRNTNOL (Emotional Management)

32 amAnsuzingadasiuANARI AN

alAu uay AadauY (Goleman. 1995 : 303-304 : $198941n Stone and Dillehunt.
1978) Anannfapmdnmuztsaypnsiiauasaniensunl duduypnaiifidnuos
fng  dostelylid

1. Am@mnsalumsaszinilunuies (Self - Awareness) Faluduanain
ANEAN UASWORANITHTIBIAULE

2. fiausuisolunissindulasasmuies (Personal Decision — Making )

. ANANNTO LUNITLTNTAIINEANIBIAULEY (Managing Feeling)
. nedantsiuAMATEA (Handling Stress)

. Apnudivantinla (Empathy)

3
4
5
6. finsAaansfiszAnBnm (Communication)
7. MatalksAwea ( Self — Disclosure)

8. #HAudrlastnauanus (Insight) luansunizasmuias
9. finsuenfuriuNenwias (Self - Acceptance)

10. HAnFuRianteau (Responsibility) ABAWSA

11. NAMAAWRANBENNNITAN (Assertiveness)
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12. anunsonitlymrdadaudiasing q (Conflict Resolution)
¥
1] -~ - e o’ A
wananiteINsl AR (2543 : 15-16) A lausAnidnrnzaIyAnand
yo

AINARIANNDITHOILARIY

1. findala uszusariusanalanaznseindanihdlalussquii e lwiin (Self -
Motivation)

> [ } 4
2. $ANNBANUBANAUABANINAN 7 IARTU AFBAIUANNTONTYHS
} 4 ' A ’ v o -l [ '

annuaadansng 4 idelfiinaueTanliatamuIzan (Stress Tolerance)

3. fiandangu (Flexibility) lifimiudauawinivFusalild

4. FAANUAAIGNLAzZaF194554 (Initative and Creativity)

5. uaslanluwdd (Optimism)

anasdsznauuaTAUAN ML IRIANAA AN NENTNATAINA9E1 s Aouusid]

AuAAtyFayARaLTiuatinagi

4. AdEINETRINUAMNRRIANBITHO]

1uil 7.A.2001 193ALAR (Woitaszewski. 2001 : Online) l4AnmluiFasnis
mﬁuagummmmammmammnIsiﬂmwé’\L%‘qﬁwué’qﬂuua:ma‘@aummﬁnﬁ‘*auﬁ%"m:
ffmqﬂ?zmﬁhmnq?ﬁnﬁﬂﬂ%ﬁtﬁaﬁnmdw pNaA AN TNnfIainGoudaasridou
avuayuetiiiadifgsie AnudfakudiauuasinunisGanisal Anvaiienaasy
'nqh‘f]"n'mm’mammmm'a‘uri(Emotional Intelligence Theory) aaalnauuu (Goleman.
1995) FaTEusdasmnnasemisarsuafindutiadefindnaulmifanoudialunsd
ua:m'mamﬂmqm?ur\i&uﬁdoué'\ﬁmmnnfiﬂaﬁﬂmmﬂ (IQ) m\,'uﬁqmi'mﬁ'l‘ﬂu
nsinmafeiiiuindaudaeios (Gied) AmasdnmlulsFeuisaudnmnauylane
3au 39 Ay flanyade 16.6 T wiaadlefililunmadsafluuuuianauaaianisansunl
nanuedmUsznaueasdadl (The Adolescent Multifactor Emotional Intelligence Scale)
(AMEIS) reauneas 11tawas uazazle (Mayer, Salovey and Caruso. 1996) UWATULLIA
WA uANAR (Test of Cognitive Skill) 284 uslallauan(Macmillan. 1993) uaruuy
ﬂ?:tﬁquﬁn??uj;ﬂalﬁn (The Behavior Assessment System for Children — Self — Report —
Adolescent Version) 183 wluan wazuAunaa (Reynolds and Kamphaus. 1992) :'l;\nﬂu
wuudaaondrFasiudennlugnusing 4 Wun duiusniw uazarueTuandann uaz
$apudrgagmunsinmiagfinsaeaadusatmun naannsnm wuda aax

ananansualifidiudadiuvieatiuayunnudidadudeanuacdunisGaunes
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LY o’ <=a < ' o ﬁ‘ [
UnFoudaaioe wamaliiudn mliudanaafuanuaaianeansuaizesslnausu a1aas
nanafiua ey adnalsimuenidslusuianeratinisnanateanudndulunis
divdgauuudinaanuasianatsunilaainesimumanisiaizasesdlsznaurasnany
1 3

< o ] o ] ﬁ‘ ar o’ -
aaannasual anieasacldAnmnguaettaivainuata uunasautainGaudadsey
vy & °o &y [y v o X i ° o
st Manrasin arunsadh s lddanuuinauluFenudiAyreinnuasaianig
a1sunl

sl " , -

UNUWA&RT (Batastini. 2001 : Online) IAANIAMNANNUSIENINAINARIANIN
217:0] ANNARATNATTA uazaudin ngusstia R FlunsAnmiiuinFau
FsenAnmesulatedIu 18 TnaBaunlaFusedasannisidisan Champions of Caring

d’ .J v o 1 3 o o 3 © (%
Program FananldanmsistaniiudayanenisdnmresinGuudinuasaiuayunig

o

o al v o 2/ ] o al = <A Q' o
WRiugLuuureainGauitaunsadeainGeaulumsdadfuvsaiuyuineranuiu
&1 (Leadership Skill) naaInnisAnEwudn AvniudireeninGeuliaouduiusiu
AIINRAIANNEITHOT UATAINANATNETIANANENR LS ALA TN Bl

(Y [

° AJ o cal “ o - ¥ [ R} =
NAATYNTEAL .05 4IuANARIANNATUAINAMNANNUS A LAINARET19ATIARE T
o [ A [ J o 1 L o or ] ar
wadAtyNeeay .01 TeatladamaniifiaanudrAtysanisaFelilsunsunisimnnanudu
grihraninFuusalyl

naf (Gore 2000 : abstract) I6AnMEaan1sai N aTNAMINRRIAN NATNLILAS

~ o o a e : d" o o
nsUfusanedianteninan nfasaitiiunisidudmasns Taeldlusunsunag
as & o o v o [ 4 4
WAUIATNRAIANNEITN alLazNITUFUFRIn IR ANTaninFaY seavdssandnmiln 6
fdauesd UszimAaniganiing Saaannislinnnlssfiuvanuaaianieeisuniuaznis
iusmndianrenindeu lnanisdainm n1sCheck list nstiuinwgRnssa (Behavior
Records) Mslfuuuaaunin (Questionnaire) uazmsilituumaauaziauauian
(Reflective Journal Writing) Teasaannnstszifiunudn dinBeuseaulssonnmild 6 J
tymrluduanuaaianwesual uazmainsrlunisairaljfiusiugneing qldud
nsdeansatiaiilsz@nann nswiveniiulagan nsvineusiniugau uaznisaauanda
o 9/ P e = ) ar ' a’l’ ¥ J o Ld
daudis uarlaliinFuunguainamidisullsunsuiamunanuaaiamwaisuoiuss
nsdFusanedsanlusinusing qldun nsinasaniugau (Cooperation) Msdeans
(Communication) N1suanIANFAN (Expression of Feeling) nauinAniAt lusinusing 4
Yy v 1

(Appreciation of Diversity) wazmsuntieymrdadauds (Conflict Resolution) Matiinieui

¥ o Vaor o « 3
Wnsauniswmuazldsuntstmnduszazioan 16 §Ua M Ha’INNITNARBINLGN
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v = = v

¥nFeuiiinremednuarssfuauasanensaiitg sniedidiusiudien
nGeduiediu uasirmforiinluaue ity
INaANINES (Pelliteri. 1999 : Abstract) 1¥na1991 ANEAIANIE TNl

AuENNTaduARle Feflanuuansrsanadiynn (1Q) uaziiauduiusiunig
Yusasuanla asdlszneuresmnasiannensual 3 3 evddsznauldud nasiuf
813401 (Emotional Perception) NMsAYUANBYTNNI (Emotional Regulation) WAZANFANIN
WrlaiRaafuansund (Knowledge about Emotion) TaenaanmesldAnmanuduiug

zwinaraaianietsual anudlalumaua usznadsunistiesiumuies Tnafings
sating WhalnAnmsssulFygyat usridassauFoyyiinluumangds 9w 107
au Taelduuudnmnuaaianieansuad Multifactoral Emotional Intelligence 184 wiaaf A3
11 uazanlawti(Mayer Caruso and Salovey) WAZULLITANSASIUNNTIRAITUAUEIIBILBUA
(Bond's. 1983) uazuuudaanudinlaluwmena Inaldfuuudsa 16 PF Scales B. 189uANING
(Cattell. 1993) HARINANTANHINLGY ANNANAUTTENINAMNARIAN DTN TUUsaL
mﬁﬂ?xnanﬁuua:mwL‘i’ﬂ'ﬂum@uaﬁfhwiqﬁ’u 34 daunadsumstlesiumuadl
ArNdLETUATINaaAN19e Tl AafiAdnaduiug 16

qnl1 (Sutarso. 1998 : Abstract) FBINIFATANHIANUANAIINININANLIAIIN

aarane1sunl s lduuuda Emotional Intelligence Inventory (EQI) ffiAnAuTesiu
Tl Andulss@naiaannaasnsauunm (Cronbach Alpha Reliability Coefficient) (infiw
88 uazAnAuEaihulaglHiananeudn (Test - Retest) Aty 85 Tatasdilsznay
AN 7 TRIATNAART mmammnﬁ\ﬂu’lﬂmuvuq'af]m'\mmmmemmnﬁﬁ'wmmiamT
uazweas (Salovey and Mayer. 1990, 1995) uazinauuu (Goleman. 1995, 1998)
BALTENAUAN sl T n1sgelalumuies Anadiuentiiula nisakaduiusnim
nsaszminilumues uaznisdanisivansnnl ngusetheR i lumsAnmiidiuoy 458
A wtiadhunATae 129 Au uaTnAR 329 Au Hongseudng 17 - 54 T wanisAnmmudn
mAndafiszAunzuLuAasanIatsel gandnas wasdlsnFaufiaunuesin
yagnsuolusazduss i amAnanATeRiTiengszning 20 - 40 1 wudh inandjed
ausauduanihlanfisziumaaaameensuaigmndou anunandilantis iy
A emaensolluusieduiusnwiatndadiy 1 uazdiaAnmAauAnsig
FENINATUBLAMNARIANNEITHARALTIN LATAMNARIANNEITHAINEATUTEUNATE

. v
AN Wudn ATaiszAuAMNas AN NEITHaIgINd AN CRlanuazansa) uay
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o a o o ]
RNBF U LINATIHUASINAN RS UBN NN EALBIGUATAD LA INANTANLINTIAN
ARIANNATUOILANANAUANITLNAY
Pauea uaziAsLll (Goleman. 1995 : 209 ; 81489a1n Elias and Crabby. 1992.)
TaaFnldsunsuienmunineelunisudtlygumiadudean seainGaulscondnmily 6
unafgiianed lasAnmulauiiaussudnnguaruaniungunasaes uaainnsanm
' o o n‘ } 2 al' [ 4 o ¥ ¥ =) o
wudn dnGaundrdanlusunsunvmuinee lwnisudtlyuimissudaan Iinsslunig
} %3 aal .-.f P } 3 a A‘ < )
witlywimdsauiana Tnaliaoudlangfinssnreinuesnnau tiuauA1raIRwes
: [ o .
497U FANAILANAULEN (Self — Control) ANnsanszMinin1edaan (Social — Awareness)
L z
uaziipnuansalunissindulanau
o v v 1 ;7 ¥ ’ t ) - o ) ()
ANNENATUAEIIRBAINA1EFY  namagUlads Hifadasing q unune Tddn
:’/ A' o ' a’l’d o o w o <
aufluna dunsdnm TetladamaniiidiudrAyussduiusiuanuaaianansuoiaes

o o
uniaeiv

ae o a s < ar
5. LANAITUASNUITENNLITRINULATRITATRAMINARIANIIBITND]
Ta3anaf (Weisinger. 1998 : 213 - 217) laafaiATasiialunsnmuIAINRNIA
« -l o o=l L ] ¥ o & v
nesnal Ineddngusrasanasiwsiazyaaaldnseminiainansaresnuelusimu
X « ar o ¥ 2 o 3 Py
ANaaIANRaTNal TumsiawANasaneensunill luduusnddsuliyansh
paanadndantasanIsiRwIANas AN Nensual Yssdivauesiaanisnauuuuinaau
] 4 > H
aaIANNeINainaF e 4un 2 Wdneuuwuudasinanafiansuinaainnisnauwuudn
L4
W1 ANARIANNeTNAITRITIag AL le wnAuaatIan e sHniinulat
L
unwiavay Alllalenaliyaraiuidnsanlassnisimwianuasianersuaiiuogn 4
< A Y T [ o ' - LR ar «
Ao Waduganisddanlasanisimwnsing s AlreuuuuinaAuaaIaNNeIsund
L o4 : o e & ;
anAfanile emsasasudndinmsiaiuANasIanNesualiinawideli uszantiay
v ¥
Wenla dmiuuundnanuaaianwensnaiiy Ussneudaaesdtsznaudineing < fall
1. uanssouzdanyaaa Toun
1.1 manseuinfaniinuaransunivasnuies

1.2 NITUSMNITAANITBITHOITBIAWLE

1.3 nrzginunplaliudmuies
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2. Auaussousndaan
% el o w yed y
2.1 nmsfufansuairedou finiuanaidnuaranusieaniseaaau sauna
ansoe s lglam
2.2 ANAMTnluNAanTg afnuarinmansdunusiuyanaay
n e (Tapia. 1998 : Abstract) ldAnsInEaIANNANNUFIRULLSAANRAA
] v v
nepsuaiiumailygyn 3ans3duaisiidumasasauAudnFzIaULLTAAIY
aseannersund (EQN) Tnadidnldnsaaaauanudiiusrzniniaziuumnuasianig
H o < o T A s
arsuaildunanuuudnaueatanwetsuaifuasusitlygaf ldunanuuuda
madiileyyn 1a9ladia 1auuau (Otis-Lennon School Ability Test) (OLSAT) $aNT4
al o~ e ¥ ) 1 %4 ' ¥ a ra; ¥
uFeuiisuiusousTudusing 9 1dun Aswwunedummuazadinatans 1ldurann
o , o] <
wuunadaau (PSAT = Preliminary Schoolastic Assesment Test) n:uuw.‘aﬂmlmuaﬁ'quﬁ
¥ [}
NNMTEU TR WA UaLTEAUNTANITEINaALN HANITANEINLYN AzuuURLFRIN
o vl v e A ¥ «
wuudrANas AN NaTN il A uduTusTuATuR A nuLUNada L iy
o e ) ¥ & ' vl o~ o e T
NunadugmaneneiGeu uamilitiudranuasiannatsualbifiaouduiusiugiod
tyayuahifimuduiusiunadugnannGeudon saduldaumguianuasiani
o oo X P s
219 0] LazllauFaumEUAZINLATINARIANNATHRIRUUNATY [TRTR LA
NMIANIITIUN UATFEALNNIANINTBINe nan1sFauiaunudn luflaouunnsnaiy
adnlsfimuwandsiinzuuupuasanansuaigindazimate et ited Aty

¥
o’

NWATH QﬁunﬂﬁﬁﬂMﬂgﬂﬁﬂiﬂ1ﬁdﬂ uuuiRAINaAIANNeIsHaiiA TR auasd
anidariu uiadlefitesanmnsai U lunmAsosely

Faauau (Sullivan. 1999 : Abstract) WiAnmdesuuuinaaaaianieatsund
dwiusn Tnaimusiisnasspnuaaianesnailidniunguassruainnsasing 4
(A Set of Abilities) %aﬂs:naué’oﬂmﬁ’ui’mwrﬁmm mumuaz:ﬁu madleansunizeg
MUBIUAZEEY uaznisivisansunirasaueuasan SngusrasdransAnmaieiite
RIARBLATMITENAIUAZATIT R U N A ReT e RS As LA 7 TBNAIHARIAN N
asunilugn TmaLﬂ?"mﬁ'aﬁqnd%ﬁ‘lﬁﬂ%uﬂa;ammnuuuﬁmm'mammvmqms‘utﬁumﬂ
a9AUsznaU{Multifactor Emotional Intelligence Scale (MEIS)} vaawiaaf agls uazarlatd
(Mayer, Caruso and Salovey's Adult. 1996) Tngilfudanronviimuaanndauas
mzanfun Aauuuudaanuasannasnsiaiimiudndnlszneudanaing 5 e
anadunmluntinFaces) sinafuaus (Music) ainaduiiessadu q (Stories) aina
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SUMUAY ATULUAL
ANTNARIANNENTNOIIBAUAN Touran (Raw Scores)
(Total Raw Mean SD
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AMNAANNTAIUNITUAAIDANNIDITHOL
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21591 251018 215111 g 121
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ATNERINTIluMsTufansanires
AULDY
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a1gaal
MINAUAAIBBNNWEITNNT 12 3094 3033 3461 3093 3521 3013 3825 3.119
ANNIINTAlUMSFAnUaRIle
219Nl IAUIBIAE Al
AMNGYN TBLABL 12 5451 2685 -5842 2797 5692 2650 5662 2701
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AMNENNTAlUMSAUANANTNDL
PAIAULDN
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U

Mean SD Mean SD Mean SD Mean SD

AMNEANsalumMsSufansnniees

AULAY
Aruiulalusuies 12 4548 2346 4807 2283 4561 2310 4643 2133
awfdndausais hilnTun 12 4399 2595 4860 2657 5310 2528 5304  2.607
anlaufounds desulumuies 12 6.925 2488 6.888 2482 6601 2686 6995 2697
n'nummsn’lun')suamaﬁnme
;sunl
manduaaieann el 12 3224 3079 3594 3133 3618 3.024 3569  3.054

) S kg
ATINIINITOIUMTIINUARTILS
Samd
AMTHATRIAULIBIUATE DY
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AMNANNTOIUNSARsaR NN UEA
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a87m WAy 12 3321 2429 3777 2435 4205 2354 4365 2337
mndrdean nd R Daws 12 6.953 2494 6.888 2643  6.609 2723  6.961 2.702
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189ufaTaIAIENaLTRIAMNAAIANNEITNNIIRINGNBt NIzALLssoNAN TN 3
L i o A L
(n=577) sedurlscannmin 4 (n=788) sauszanAnmrlln 5 (n=759) uazseiullssan

Aneiif 6 (n=641)
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2.1 ANNDTDAUAREBNALIENBLIBIAITNRRIANNBITNIIIBINGNFIDLN
(n=2,765) AuunaNAIATLULAY Fayausnalunisa 10.

2.2 FatazandusarasflssnaL1aIANaAIANNRITNITBINGNAIDL
(n=2,765) AIUUNATNAIAULLAL FoYauandlums 11.

2.3 INTUnAT89AINRAIANNBITNNITBINGNFIDEH (Sample Norms)
(n=2,765) RNN1TUUaIALUNALII2UAREBIALTENALIAIAMNRA AN BTN I EIL
ATUWUNINGFIU Normalized Standard Ten Scores 'ﬁﬂgauam‘lumﬂq 12.

2.4 ANAALTRNATUNUNIATIU Normalized Standard Ten Scores 18UAATBIA

UFENALTIAINARIANNAITHIIIBINGNFIBLN (n=2,765)
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\a
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ATLUUAY c
& @ =2 g g
(Raw & 3 & s a
T g B = e
Scores) 3 = @ v pad =
e & = & =
4 a = = 2 & e 5
« Pt @ c ® C c T3
2 & = @ & @ @ 3
& S & @ 3 < = = c 2
< e SAAEe s & 2 2 3 @
el c = = = o < = 7 = F
= < () I [l {F e = 53 ); % =
=4 e S Y " =z =2 =z K = c
= =3 T = = = =1 = s o S <
< < — -~ & c & G < -~ -
c c 1Y c c [ % (S (@ (4 c c [
[ a @ c « « « « [~ c [~ [
12 5 24 108 29 61 17 24 87 5 154 16 48
10 66 166 498 115 253 153 194 567 60 439 143 394
8 323 434 754 295 577 485 583 1016 239 744 421 840
6 826 718 728 411 730 844 883 779 558 754 854 878
4 884 753 473 526 673 773 721 258 871 453 765 497
2 527 529 176 649 380 398 320 53 739 196 437 100
Andn200 | 134 141 28 740 O 95 40 5 293 25 129 8

o, s A 1]
Nﬂﬂ"li"llﬂi"]‘.:w}l”ﬂu“ﬂﬂ'mﬁl’li"lsl 10 WAAIAINDTBILAATANAITENBLTRIAITN

ARIANNAITUAITBINGNABEN (N=2,765) IMUUNATNAIATULURL
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AT 11 FaEas189UAaraIAIENBLTBIAINARIANNEITHNIIBINGNALBEN (n=2,765)

AMUUNATUAIASULBURL
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s
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(Raw s @ 2 2 g
e g & & g
= e - (Cng
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(4 4 3 % = z s IS [ e =
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2 5. = Y - 3 2 = = c > <
= =3 A c = =4 = = & = g <
c (o — = G ¥ & < = © ©
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«< «< @ = < « « < [~ = c (=
12 0.2 09 39 1.0 2.2 0.6 0.9 3.1 0.2 5.6 0.6 1.7
10 2.4 6.0 18.0 4.2 9.2 55 7.0 20.5 2.2 15.9 5.2 14.2
8 1.7 15.7 27.3 10.7 20.9 17.5 21.1 36.7 8.6 26.9 15.2 304
6 29.9 26.0 26.3 14.9 26.4 30.5 31.9 28.2 20.2 27.3 30.9 31.8
4 32.0 27.2 7.1 19.0 24.3 28.0 26.1 9.3 315 16.4 27.7 18.0
2 19.1 19.1 64 235 13.7 14.4 11.6 1.9 26.7 7.1 15.8 3.6
An912.00 4.8 5.1 1.0 26.8 33 3.4 1.4 0.2 10.6 0.9 4.7 0.3

HANTIATISIdaYARINATIN 11 UaAFREATIRILAALaIAsENaLTEIATN
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