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Pateda Suksomnuk. (2010). Leadership Affecting Employees’ Satisfaction and Commitment
Toward Supervisor of Star Color Company Limited. Master's Project, M.B.A
(Management): Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor: Associate Professor Dr. Nak Gulid.

This research aims to study leadership affecting employees’ satisfaction and
commitment toward supervisor of Star Color Company Limited. Sample size is 117
employees of Star Color Company Limited. Questionnaire is the tool for data collection.
The statistics for data analysis are percentage, frequency, and standard deviation.
Difference analysis is analyzed by using t-test, one-way analysis of variance, and Pearson
product moment correlation coefficient.

The results of this research are as follows:

1. Most employees of Star Color Company Limited are male, aging between 31
and 40 years old, married status/living together, holding degree of high school/vocational
certificate, monthly income of 15,000 baht or below, and duration of work between 5 and 10
years.

2. Employees of Star Color Company Limited have opinions on overall
supervisors’ traits which are honesty, capability, consistency, and openness at good levels.
Employees have overall opinions on honesty at good levels in all categories. Employees
have opinions on overall supervisors’ capability and consistency at moderate levels.
Employees have opinions on overall supervisors’ openness at good levels.

3. Employees of Star Color Company Limited have opinions on overall
supervisors’ leadership at high levels. Considering in each category, category of strategic
planner, unconditional representative, personnel relationship oriented, vision, good
negotiator, and problem solver, employees have opinions at high levels. Category of high

initiated creative and developer, employees have opinions at moderate levels.



4. Employees of Star Color Company Limited have opinions on overall
satisfaction toward their supervisors at moderate levels. Considering in each category,
category of proud of working and happily working, employees have opinions at high levels.
Category of trustiness in important work delegation; having chance to present and
recommend their ideas to their supervisors; having chance to show their capabilities; having
job advancement; having admiration on succeeding performance from their supervisors; and
having opportunity in training and career development, employees have opinions at
moderate levels.

5. Employees of Star Color Company Limited have opinions on overall
commitment toward their supervisor at high levels. Employees have opinions at high levels
on all categories as follows: there is the best job on working with their supervisors; they are
proud on telling others that they work with their supervisors; they always accept on their
supervisors’ changing; they have willing to work with their supervisors forever; and they are
much caring their supervisor.

6. The difference in demographic data in age influences employees’
satisfaction toward their supervisors of Star Color Company Limited differently with
statistical significance of 0.05 levels.

7. The difference in demographic data in education level influences
employees’ satisfaction toward their supervisors of Star Color Company Limited differently
with statistical significance of 0.05 levels.

8. Supervisors’ traits such as honesty, capability, consistency, and openness
have positively high correlated to employees’ commitment toward their supervisors of Star
Color Company Limited with statistical significance of 0.05 levels.

9. Supervisors’ leadership has positively low correlated to employees’
commitment toward their supervisors of Star Color Company Limited with statistical

significance of 0.01 levels.



10. Employees’ satisfaction toward their supervisors of Star Color Company
Limited has positively moderate correlated to employees’ commitment toward their

supervisors of Star Color Company Limited with statistical significance of 0.01 levels.
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AnNwzaINUN ANBUVDINUINTS
1 dueiFuaineassd (Innovator) L \lugfusws (Administer)
2. flusuuuy (An original) 2. aanuuuaudu (A copy)
3. lusinWainn (Develop) 3. ilusinssssnen (Maintain)
4. sjaviudien (Focus on people) 4. sjaviufiszuuuaclaseasng (System and structure)
5. nazduldiiaanalinela (Inspires trust) 5. dlamseauqu (Relies on control)
6. wasnaszuzo (LONG - range perspective) 6. swnasuay (Short - range view)
7. woulddnanwinezlsuazvinlu (What and Why) 7. soulFdmuiaidlsuaznda’lns (How and when)
8. 3suviminrslna (Eye on the horizon) 8. viewdsuuay (Bottom ling)
9. \DuiFusiurion (Originate) 9. yhanwauau (Intimate)
10. Whiasuuasamummidn(Challenge the status quo) | 10. nassulusanuniwidu (Accept the status quo)
11, dusrasaatas (Own person) 11 lwgfsungs (Classic good solider)
12. vndsiignsias (Do the right things) 12. ¥infissing 9 lsignees (Do the things right)
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L. noefanadufiidwnfnssumand nadinsfnezessumingnsy Ohio
(Behavioral theories of leadership: Ohio studies)
2. mefenudugdindingdnsiuaiaat nadimdnsizesuniinenss
Michigan (Behavioral theories of leadership: Michigan studies)
3. noudanududtindianiunisal | nosfidunmsgithnang

(Contingency theories of leadership: Path - goal theory)
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naujeanaduginiongdnsudiaas nsmns@nsizasuniingnay
Ohio (Behavioral theories of leadership: Ohio studies)
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(Ohio State leadership studies)
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(Consideration structure) (Initiating structure)

nwiszney 3 ugasanm g ansnvesnnzihrasuningnanlalale

(Ohio State Leadership Studies) (dsudzsan Yukl. 2006: 53)
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Michigan (Behavioral theories of leadership : Michigan studies)
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anwsasalumsUsuadesniunsol (Adaptability to the situation)
msfiwuadiens (Direction setting)
anasgumsd juGnuszaugs (High performance standards)
manduisiuazmaUfianuuuusaslanluilidinow
(Risk taking an a bias for action)
finsuuzuwauaznsdfaunaurayaadiana (Hands - on guidance and feedback)
6. madfianuisiuas (sinaua) (Stability of performance)
7. amumunlumsdanuaniumnt waznsnadnwdien (Sowl)

(Ability to interpret conditions and ability to ask tough questions)
8. msisfimsmausuasanuiiswalanasgndragnaunn (Strong customer orientation)

(Sal

mwilsznay LLa@aﬁﬁuﬂﬁLLazwqﬁﬂsmma:@ﬁws’fia&qiaﬁ'mu (Task-related leadership
attitudes and behaviors) (usudlgean DuBrin. 2007: 103)
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Oriented attitudes and behaviors)
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1. msyjsiiyana (Aligning people)

aswanuhuiiansamsanassaunun (Concert building and collaboration)
mssieussaale uazAsuviant (Creating inspiration and visibility)
anaitsnalavasyanaluszaugedn (Satisfying higher - level needs)
myhaueduiananinaisnsuyana (Making work meaningful for people)
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4. snnnin 45,000 prndwly
o A 0 o > o = o ¥ 1
Tofi 6 szuziiamsiinw iuszaunmsiadeyadszianisosdrau (Ordinal
scale) laomuazaseny lauviadu 4 339 druamatit (6198990 uwunyaas Suyaans
dvismlaussgiinnzud uazimuamsinduamagmsvismludaminnudeiyasy
60 Dusysal) (M ununuana U3 a3 datses $1im o Tudt 30 wwneu 2552)

ANMUNINIVAIAUATANATY = WONANUARIR - TONANNAGIRA

$NUIUTH
60 - 20
4
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°1j'a<1ms_q|
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Uszifiudemananinodnzuwmade lagldgas (naen niwdiys. 2544: 29)

suasmazu (Interval scale)

ATLULLAAE

azwun 4.21- 500 wuwde

azwun 341- 420 wuwde

azwun 2.61- 340 wunwde

azwun 1.81- 260 wuwds

azwun 1.00- 1.80 wunwds
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5-1
5
08
2ALVDIANNAALAL

Qmé’nmmwamﬁ%ﬁwmﬁﬁmn
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Uszifiudiemananinadnzuwmade lagldgas (naen nivdiys. 2544: 29)
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FAIUINT
= 5-1
5
= 0.8
A=A L AUUAIANUAALIAL

azuwis 4.21-5.00 wanoda %”a%ﬁwmuﬁﬁé’nwm:mmLﬁusjﬁﬂm:ﬁumﬂﬁq@
AA o

azuwis 3.41-4.20 wanada %”a%ﬁwmumanum:mmLﬂugﬂﬂmzﬁu&nﬂ

Aa o
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Usznifiudiemananinodnzuwwade lagldgas (naen niwdiys. 2544: 29)
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azuun 2.61-3.40 waneds vmihaunsansnsisanuisweladerldifsdusias
unanyg

azuun 1.81-2.60 nanofis dmrhaunasnanaiweladerldisauiymies
iy

o o

azuuw 1.00-1.80 wanads ﬁ'mﬁ’muﬁa%’mmmﬁdwa%@iag‘lﬁ Idutymianiige
Mawn o LLuuaaumummgﬂﬁu@iaﬁmﬁﬁmmadwﬁmm USHN 7013 aaLaat
3100 3% D T snwmsTadiouazidudronuuuy Likert Scale fszauniyia 5 sz 14

R

%

unyiateyadszinnawasmasu (Interval scale) lasimuananinmainislinzuuu

e
e Do

ATLUL D RN ﬁ'mﬁ’muﬁmmma%”'mmm@]ﬂw”u@iaé’lﬁu”aﬂ”uﬁmmvlﬁ

]

a
&J’Tﬂ‘ﬂﬁi(ﬂ


http://www.docu-track.com/buy/
http://www.docu-track.com/buy/

[

Az 4 nuneng ﬁ'mﬁ’muﬁmmma%”ﬂammsgjnw”mia@ﬁﬂ'm”uﬂmmvlﬁ

gty
=3 [ v A L% Qs ' Y e o a %
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Uszifiudiemananinodnzuwwade lagldgas (naen nivdiys. 2544: 29)

SuaTIATY (Interval scale) = ACULUNFIFG - ﬂ:LLuu@iwg@
WA
= 2-l
5
= 0.8
ATUUWAAE 3TAUVBIANNAALA

azuun 4.21-5.00 waneds Wamihnuiisusasianugniudedlddiduiymunige
azuun 341-4.20 waneils Wamihanuisusasiennugniudeglddiduymunn
azuun 2.61-3.40 wanedls Wanhamimusasienuyniudedldviduiymiunans
azuun 1.81-2.60 naneils wanihsmisisanugnwuderldfsdudymies
azuun 1.00-1.80 wanedls wanihsmisisenugnwuderldisdudysiasiga

Ananlnn1sasvLaIadla Nl lwn13398
wssslenldlunisiiunusndeayaluasiide uwuseuniw (Questionnaire) laud
{1 UFETILULRAUDN 1AUNIANRWAITONN I DA 35
L. Anwrduadena1sdzinng 19 wieae 9 MinenuanuRanalaves
v o o o A A ' Yo A A o o o =< A
sﬂ@uaﬂuuqmmNa@am’;z@lu'ml,ﬂmmaanumLLaJﬂumiﬂﬂm ivarduunInieluwnig
AONLULURALDNY
& P v
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aawn 2 Lmuaaumwqmé’nwmwam”mﬁwmﬁﬁwa@iammgﬂﬂ’uﬁmﬁw
NUVIWINNBLTEN 71T AaLaa3 3110
Aaun 3 LLmJaaummé’ﬂmm:mmLﬂugﬁwaaﬁmﬁwm USHN §as
ARLEAS 31N
aawn 4 LUURaUDINAMUNIND LIAARIRUNITUVDININNY USEN FanT
ARLEAS 31N
Aawn o LLuuaaummgﬂﬁmiaﬁmﬁm’mmaawﬁfmm USHN ganTealans
° A va o v X o & A &
3. fuuuRaUDINN {90830 AR 1NTTINIRNUTATIIROU LA LW LAS
ﬂ%’uﬂgdl,mwlm
o A o ) oo A A
4, muuuaaummﬂmﬂ;aLm“"LmLLmVI,ﬂFL%gmmmmvmnaaummm INT
vasiiew (Content validity) uazesiesmeuainugndaswsaunazaduuziriusaiiania
A o A & o o o &l o & a X & =
Lwal'v\msuwuﬁummaa@ﬂamﬂmmqﬂs:mﬂ&Jmmmumuaugimmﬂmmu IINWUI
o = ea |2 A & A a & A o &
mvl,ﬂﬂiﬂmmmmmhm:nmmwuﬁwmimwaﬂmomamaﬁ]aaummgnmaa GERTRL
5. dhuvussunwfiutluiouseslunasasld (Try out) Aungunlalanga
o ' ° v o ' A H HH va A Y a af%
arag1931wu 40 TA URIBINIRIANANNULTON (ReI|ab|I|ty) lagld3fnmsndrsguilszdng
oav (« - Coefficient) was Cronbach (iaen dizeiiga. 2549; 449) dnsavhilaesuaasii
o A A ' v A A v A o
TLAUANNAINVDILUUROUDY 1a8zhA1IeriNg 0<a <1 odaninsiawsnu 1 w1n

LEAIINNAMNTANUNIN

nan1saLATIzTInAANILEaiy (Reliabilty) anuuusauas
AN 2 AMANHOIZIiIMHNULEEY amnf Aaleas A1

ANANHIT A

1. Eruponafienssasiaviinas (2 Aras) 0.7861
2. fnupanugnunsnaesiauiineu (6 Anaw) 0.8499
3. fupnuasigueesiaving (3 Arnw) 0.7984
4. fnunadlamaaasianiine (3 Anw) 0.7877
pewud 3 snwouraudufiiesiauihewn i ami Aaed 41 0.9003

paun 4 aoruianalasaianiineuaaantineu 13 m 4a1f Aaeas aada 0.7678

dl [ 1 o/ E2 % a o 6 o 1 6 O o
FOUN O AVHENAUFABTINTENLAININY 151 annf Aalaes aarin 0.8994
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3. mstﬁumu‘nwfl‘aﬂa
Q"i'ﬂ”ﬂﬁ@‘hLﬁumuﬁmamawﬁ’ayjamnwﬁfmm USHN §en3 AaLaas $na tie

il unsiie e Taodfininumuduaanu aai

1. vansisdenntimiainess aniinseasuasunydlie Uszaudas theva
mmawmw:ﬂumnﬁmamw%gamﬂwﬁfmm USHN &3 Aatdas $1na

2, g”’ia”slﬁ'@ﬁwu,mJaaumwiﬁﬁmwan"’miﬂmuwﬁmm LRz USZRIUITWNLLI N
]AN3 ABLEDS 31N NTHINUULRAUDNNIANLWHENINY I(ﬂslg“’?'ﬂ”ﬂ"[ﬁﬁﬁﬂﬁﬂ&imﬁaﬂw
whlaluiaguszasdnyiae w%”aw%a%mﬂ‘iﬁmmauLmuaaumwﬁaﬂﬁ@muLLuuaaumu
AaUMUEINS uaznuuusauauildnmsiiuTusnldnsmuasiwn 117 adu

3. fmInTareuANANdBIATLTIUVBILULRILINUYNALL

4, ﬂ”@Lﬁaﬂmwn:Lmuaaumuaﬂ'uﬁamHitﬁué’aﬁ'}m‘imﬁzﬁmaaﬁahsfl,"ii”
Tsunswaaniaaeidnsagd SPSS for Windows (Statistical Package for the Social
Sciences) sia'lyl

4. msdanszinzayanazn1siazidaya

N139AN31 D04 Waldsuuuusaun1ndn {7 Suvnuuuseunun LN ldun
FAumsasi

1. msasamaudaya (Editing) fitbasiseuanusuysalzasminsuuuy
ROLDNY u,zmLmuaaumuﬁvl,&iauyirﬁaaﬂ

2. msassvia (Coding) ﬁnLLuuaaumuﬁ'gﬂﬁaaL%‘ﬂu%”aslLLﬁaawﬁ”amwﬁmu@"Lf
89NN

3. miﬂizmawaﬁagaﬁmiﬁauéﬁ Iahanduiinlasldiadasnauiaaiiianis
Uszwaanadayalagldldsunsuad@sniagd SPSS for Windows (Statistical Package for the
Social Sciences w3a SPPS)

A nzidoya

1. msianesidoyalasldadaidonssmun (Descriptive statistic) 1iaagune

JaYAANBULFIUYAAS maaﬂaj&l@]”aamd@”af:

1.1 wmensawa: (Percentage) smsuiinnzideyaanuunsauninaaui 1
ANBUUITTINIAIRATVAINABULULFAUDIY LAUN LNE 818 BDTUNTW ITAUNTIANS
Teld uazangau

1.2 widade (Mean: X) dwmsuiiaszsvidoysainuuusauaiunand 2
ATAAN B TR VDINININI aauf 3 anwaszaudugihrasianinng aaufl 4 anuig

waladarniinan wazaann o mmg}nw”ueia%”mﬁﬁmu
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1.3 wienswdsauunnesgu (Standard Deviation: S.D.) dwsuiasew
iagammmuaaummauﬁ 2 QUANBIUTBIRININU aauf 3 ansmzaNuduiinvas
waninau aaud 4 anaianaladanantinny wazaoud 5 ANNNNWHABRININI

2. myAeeilagldadiaidsayanu (Inferential statistic) af@nlslunsmasay
ANNATIUAIH

2.1 adi@fiasnzsiendt (Independent ttest) lsiSuuiiisudadvvasngu
Maths 2 nuiidudaszdari tnenarausuudgwaeud 1 9o 1 duwne

2.2 sidanzuuumaieseienuulslsaunniadss (One - Way analysis
of Variance) Iﬁ'Lﬂ%‘ﬂ‘jJLﬁil‘Uﬁ’lLﬂﬁmla\‘]ﬂ@:&l@]v’mf;hdw’mﬂ’j’] 2 ﬂ&jwifuvl,ﬂ Lﬁiaﬂ@aauawﬁgm

fABUN 1 van 2 @]’TLLE]’WEA van 3 ATBIDTUANTIN Van 4 ANUITALNIIAND Van 5 @1’]%3’]&]1@ (3

v A

ga1 b duergam
2.3 afddaulszAnfanaunusainsdinavasiosau(Pearson  Product
Moment Correlation Coefficient) iameanuduvinsazwinadauds 2 dnidudaszdar 1ila

Ismesousundgiudan 2, 3 uaz 4

gnanizlwnslensideya
1. ahiduBawsyomwn (Descriptive Statistics) Augnuilsznavdas
1.1 érsouas (Percentage) ldiinmezwtayssnunizdszaasmnnsmanizanga

dathy(naen Nizduys. 2550: 44) ldgasasii

f

P = —x100
N
A ! A
wa P BN ANRSLWULDRE
f N NRTINUDIAZLUUNIRNA
n LN mmmaamjmﬁaz}’m

1.2 siuade (Mean: X ) (el Hadf5aus. 2544: 35)

X = &
n

dfla X Wiy Fazuumlads
DX unw NATINTBINZUUUTIINUG
n W% BWAVDINGUAIBL
@hmmﬁmmummgm (Standard Deviation: S.D.) mamendsiun

anaspuialtulannunanorssdayadngg (ges wdsaus. 2544: 65)
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n(n-1)

\la SD. unu @ha'ml,ﬁmLuummgﬁmaaﬂzuuumg:uﬁaazm
X LN ﬂ:LLuuLL@ia:ﬁﬂumimﬁasha
n N ainuauam%nlumim”mzm
Z X2 unk HRTINUBINCULUIBLAREAIENTNAIFD
(Z X)? unw HATINYBI AL LTIV AN ST

2. sfdnldmammwunureumumeianuiasiu (Reliability) vasuvusauna
Tasl$afmenduszaniuaany (waavh-Coefficient) wasasausia (Cronbach)
(naen N, 2546; 49)

_ kcovariance/ variance
1+ (k —1)covariance/ variance

\le k WN%  FIWIUAIDN
covariance N @lafzzasdiuwlsdiinianszninedininedng g
variance N dadpuasdnudsdvinvesdiniy

o Wk A1ANLTEUDILLURILAINNIRLL

3. afid@gaauwuw (Inferential Statistic) Tasld
3.1 adid Independent t-test 1FSouiAauanuuandITzRINIdLaRsTaS
ngudoi 2 nguiiudaszeonu (7a3 ediauz, 2544: 173)

natdifinnuudsdsiunaesnd 2 nguriiniu S° = S,°

t = 1_X2
(nl _1)812(n1 _1)822 i+i
r‘1+r]2_2 1 2
Toon df = n,+n, —2
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Tagd df

>?1_%2
n, n,

t LN
X, N
X, N
S’ Nt
S,” LN
n, LN
n, Nt
df Nt

fananianaronln t-distribution

! A @ ' A
ANLBRYVINFNAI DN 1

! A @ ' A
ANLBRYVINFNAI DN 2
@hmmLLﬂsﬂsaumaaﬂztmuﬂgim”aasmﬁ 1
@hmmLLﬂsﬂsaumaaﬂztmuﬂgim”aasmﬁ 2
mmmaaﬂﬁjmﬁamaﬁ 1
mmmaaﬂﬁjmﬁamaﬁ 2
avendase (Degree of freedom)

3.2 s0id One - Way ANOVA Faszdanaudstsiumadon Iodseuioy

Anuuane9szIsALaABaIngudIetnanInni 2 ngu (Fae Nilwdiiaymn. 2546; 135)

3.2.1 nvleen F-test nydidnanuusUIusasudazn UYL

wassvaImsudsdsw | waswdadses | Of | ddszunamasany F
SS udsdsiu MS
TAINNGY SSy k-1 MS;, MS,/IMS,,
mulungu SSw n-k MSy
YA SS n-1
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dfy
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MS,
MS

LV19h
LbV19h
LV19h
LV19h
LbV19h
LV19h
LV19h
LbV19h
LV19h
LV19h

LbV19h

Degree of Freedom swsumisduudlsszniranga df
Degree of Freedom swsunisduudlssznitanga dfy
dafaanlsnarson F- distribution
AnNunlIluEnIngy
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[

wodaty woarh = 0.05 wIaszauanuidasiu 95% 1455 Fisher's Least - Significant

Difference (LSD) ‘#ewSuuifiudadvoguainguaiadng inafiansmndngladed

wandniu lagldgasasdt (ae niodiigan. 2546: 258)

i N = N

i Ni = N,

Tasf

LSD
MSE

LV19h
LV19h
LV19h
LV19h
LV19h
LV19h

LV19h

- 1 1
LSD = t , [MSE| =+
1-Zink n,n,
- 2MSE
LSD = t
1-—;n-k ni
de = n'k
duadtpiagisuslddmnsundudatangai | uaz

71 Mean square error (MS,)
?ﬁwmumjmadﬂéjmﬁaamaﬁwﬂ@aau
ﬁﬂuaum\jué’aamaﬁ?ﬁ%m
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3.2.2 gmmyAanezdanaudsdsuniandsa Brown - Forsythe (B) 1olunsdl
femuutslsmaasudaznguuandranis (Hartung. 2001 300) snansadougasldaai

S VO :
MSW'*
. k n.
lapen MSW' = Z(l—ﬁ'jsf
i=1

Wla B unu  enad@nldRansanlu Brown-forsythe
MSB  unu  eenuudsunusznings
MSW' unu  drenuudsdrumelundudwnivada
Brown - forsythe

K N 'iiflmumjmﬁamd
UN%  TWIAVBINANAIBENS
N WK wwaUszanng
S? wn - dnanuulsUIwaIngualedgng

NIHHANINARIURAMNUANGA N NTRBEANIED6E azvimInesauLug
dieRnoninglafiuansrsiulagls3s Dunnett's T3 (Kappel. 1982: 153 - 155) anansa
Dawle aad

aD — qD V 2(IVISS/A)

Js
il do wnu  ead@flgAzanly Dunnett test
Uo unu  d@ranensns Critical values of the Dunnett test

MSg,,  unu  denuudsdriumelunga

S LN mmmaamjmﬁamd

3.3 afdaulszAndandunusatnsinoveadiosau (Pearson product moment
correlation coefficient) 1#mndnanusuiusrasdntlsrasdafiiudaszdonuniannuduwus
szwiedaya 2 ga Tanldgasesi (Faen nilsdiinm. 2550 131)
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DX unu wanNvasazuuu X

DY unu mavinazuun Y

D X2 unu manwazuuuze X udazmeniiaised
Y2 unu warmazuuwta Y udazdaoniiaias
XY unu wannvadnaguzniv X uaz Y

n RS ﬁhmuma@mjmﬁama

Tasfienaudszantanaunnsaziaswng -1 < < 1 asdt

L. én Iiduay waadin X uaz Y danusunusluiieniasednyg fe
& X uiin Y 2zaa 61 X a0 Y 9ziiu

2. a1 I'iduuan waadsn X uaz Y fanusunwnsluiianadoins fe
& X uiiw Y aziiadae 61 X aa Y azansssae
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