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The purposes of this research were to study and compare
problems in public relations of Nakhon Sawan provincial Nonformal
Education Center in four aspects : public relations through media,
direct meeting, individual classifying, and informal public
relations, as perceived by staff, group organizer—teachers and
distance students as classified by status, sex, age and educational
level.

The sample were 426 staff, groups organizer—teachers, and
distance students of Nakhon Sawan Provincial Nonformal Education
Center, in the 1/2535 semester. The sample were chosen through a
simple and multi-stage random sampling technique. The instrument
used for collecting data was the five-point-rating-scale question naire,
constructed by the researcher. The statistics used for analyzing data
were percentage, mean, standard deviation, t-test, F-test, and
Newman Keuls’ Methord.

The main findings were summarized as follows :—

1. The staff, group organizer-teachers, and distance
students viewed problems in public relations of Nakhon Sawan
Provincial Nonformal Education at a moderate level.

2. The staff had more problems in public relations than the
distance students, and the distance students had more problems in
public relations than the group organizer-teachers; and with no
statistically significant difference. However, the staff, group
organizer—teachers on direct meeting with statistical difference at
the .001 level of significance. The distance students and staff had
problems in individual clasifving with statistical difference at the

05 level of significance.



3. The female students had more problems than male students,
had with no statistical significance. However, they had problems in
informal public relations with statistical difference at the .05
level of significance.

4. The students with 14~25 years old had more problems than
those with 26-35 years'old and above 36 years old, but with no
statistical significance. However, the students with 36 years old
and above 36 years old had problems in direct meeting different
from the students with 26-35 and 14-25 years old at the .05 level
of significance.

5. The lower secondary level students had more problems than
the upper secondary level students, and with statistical difference
at the .01 of significance in public relations through media, direct
meeting, individual clasifying, and at the .001 of significance in
informal public relations

6. The staff had additional problems on lacking of public
relations staff, and lacking qualified staff, the group organizer-
teachers had additional problems that they did not have time to do
pﬁblic relations; and the distance students viewed that the public
relations throuhg radio was not clear and was interferred with other
waves.

7. The staff additionally suggestioned that qualified and
capable staff on public reletions be recruited, the group organizer
~teachers suggested the proviencial nonformal center should supply
media for public relations, and the distance students suggested That

the public relations through radio be improved.
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