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INTEGRATED MARKETING COMMUNICATION AND PRODUCT FACTOR
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BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
WORANAT BOONPITAK

Presented in Partial Fulfilment of the Requirements for the
Master of Business Administration Degree in Marketing
at Srinakharinwirot University

August 2006



Woranat Boonpitak. (2549). Integrated marketing communication and product factor
affecting consumers’ buying behavior toward Unif iFIRM products in Bangkok
metropolitan area. Master Project, M.B.A. (Marketing). Bangkok: Graduate School,

Srinakharinwirot University. Advisor: Assoc.Prof. Supada Sirikudta.

The purpose of this research was to study integrated marketing communication and
product factor affecting consumers’ buying behavior toward Unif iFIRM products in Bangkok
metropolitan area. The questionnaires were used for 400 target samples to collect data
which were analyzed by percentage, mean, standard deviation, independent t-test, one-way
analysis of variance, the pair differences analyzed by Least Significant Difference (LSD)
method and Pearson product moment correlation coefficient; and processed by SPSS for
Windows.

The research revealed as follows:

1. The majority of consumers were women, 25-34 years old, marital status, bachelor
degree graduated, private company employees, 10,001-30,000 baht monthly income.

2. Consumers’ attitude toward overall product factor was at good level. Consumers’
attitude toward core benefit aspect, tangible product aspect, expected product aspect were
at the good level.

3. Consumers’ attitude toward overall integrated marketing communication was at
low level. Consumers’ attitude toward advertising aspect, sales promotion aspect and event
marketing aspect were at low level; while, consumers’ attitude on public relations aspect
was at moderate level.

4. Consumers perceived lemon flavor of Unif iFIRM the most and used to buy Unif
iFIRM lemon flavor the most. Consumers bought Unif iFIRM products around 6 times per
month and spent around 59 baht for each purchasing in average. Consumers frequently
bought Unif IFIRM strawberry flavor, frequently bought from convenience store. The purpose
of buying Unif IFIRM was for quenching thirst. The most influential person on buying Unif

iFIRM was family members.



5. Consumers with different gender, ages, marital status, educational levels,
occupations and incomes had different consumers’ buying behavior in term of buying
frequency of Unif iFIRM products per month at .05 statistically significant level.

6. Consumers with different gender, marital status, educational levels, occupations
and incomes had different consumers’ buying behavior in term of buying expense of Unif
iFIRM products per time at .05 statistically significant levels.

7. Overall product factor and tangible product aspect has low positively relationship
to consumers’ buying behavior in term of buying frequency of Unif iFIRM products per
month while expected product aspect has moderate negatively relationship to consumers’
buying behavior in term of buying frequency of Unif iFIRM products per month at .05
statistically significant level.

8. Overall product factor has low positively relationship to consumers’ buying
behavior in term of buying expense of Unif iFIRM products per time while core benefit
aspect has low positively relationship to consumers’ buying behavior in term of buying
expense of Unif iFIRM products per time and tangible product aspect has moderate
negatively relationship to consumers’ buying behavior in term of buying expense of Unif
iFIRM products per time at .05 statistically significant level.

9. Overall integrated marketing communication and public relations aspect have
moderate positively relationship to consumers’ buying behavior in term of buying frequency
of Unif iFIRM products per month while sales promotion aspect has low positively
relationship to consumers’ buying behavio r in term of buying frequency of Unif iFIRM
products per month at .05 statistically significant level.

10. Overall integrated marketing communication and public relations aspect have
moderate negatively relationship to consumers’ buying behavior in term of buying expense
of Unif iIFIRM products per time while advertising aspect has low negatively relationship to
consumers’ buying behavior in term of buying expense of Unif iFIRM products per time and
event marketing aspect has low positively relationship to consumers’ buying behavior in

term of buying expense of Unif iFIRM products per time at .05 statistically significant level.
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I
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Taoniitfeatiunsdaaiunisnglagnss (Sale promotion) lunnsTeleA nsuanaesuns

7. nslarundesuanilszinn (Classified advertising) Tunnslasanuiuiziuenly
sedulawnnden e lumildeding fuans Weldazgamauiedaiungulfidulamnn
tiagl

8. mslumniiedLslnafilugnetuda (Patronage advertising) viianislasan

WBUAITNRNT (Informative advertising) visalamaiialsznnd (Announcement advertising)

| 1
a v

A 2% v dl dIO o 1 dl dl a v Y o a a [~ a dl
AR ﬂ’ﬁ‘IﬁJEmWWLL’NELT/TQ‘Hﬁ’?VI'i’]UIML'E@\W]ZWﬁQ_/I U laauradual uaedwilananig iudan

o

a o ¥ ¥ o I3 o a o 4 d‘ !
UTTN LL’Q\‘]ﬂ‘]_IQ‘ﬂqﬂﬂ&lﬂﬂﬁ‘zr‘ﬂ’]sﬂ@\‘lu?HV]IVV]?’\UIML?@\‘] RN

Mﬁﬁﬁﬂ’]ﬁﬂ’]%‘ﬁlﬂﬁﬂ‘ll'ﬂ\‘iﬂ’]‘ﬁ‘u‘]:}mﬁ

v
N138519ANLANGANY (Differentiation) #131904519ANNWANANS LA 4 15znng Aail

1. ANUANEANFTUNARSTTWI (Product differentiation) L1 AININANGT NUNGT AU

2. AHLANANAIUNNF 1SS (Services differentiation) 114 Hlnavisd N1l
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v % 1 a4 A =KX o | ¥ = a o .o ~ Y a
AuRNauTinUTene asausesinisTuEILEEmM (Corporate advertising) WalifiiaAau
LA A o
UiTene LaznIwwaLing

8. NafaIN19aF 9N INNANdMFUgIRA viTasAns A NNALEIaT nnslumuLiNg
asunallszamudnla 1y annfunslu gsiaduiinig S53amna dusiu

9. \WHARBINNTINLANNAR LIHNHANAANATTAUNAIAN U325 fAITazlnITNn
Tawunaunweqslalilssaaunnaumiuadassny u Tnsmundyaoulime nani el

WadanannuyLLEanaliiunmaasie



14
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EN|
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ADHN LE lun15Iae T fail
1. ADFLTINTI0UUN (Descriptive statistic)

¥ 1
= ¥

funannisnldiiususmndeyas diavedeyauazaiusnaiatmidessiv dauidunis
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a @

a3UN8VTaLITNAN BT IasTayani TN ueazliatn1ndneaedednsnizlszans e

auflunisaguivanwnzaesdayanguidns (aen anfiadiinen.2545: 39) dutlsznausiagy
anman 4 lun1sise
1.1 A1AND (Frequency)

1.2 ANADRsasaz (Percent)

f
P = —x100
n
o P unu ANRDIATREAY
4
o ouwnu QL TEN TR
n W ANUIUNGNAIDEN

1.3 Anpzunuled (Mean: X ) Tnaldgns (Taen anfigdiiyn. 2545:39)

X 2%
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o X uny ANAZLUUIRAE
XX unu NATINVBIAZUUULAALEN
n WL PUALRINGNAIDEN

1.4 ANLIENILIUNNAIFIU (Standard deviation:SD) tneldgms (faen antaefiiay. 2545: 39)

ny X?-(>.X)?
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ine S.D WNi mmﬁmﬁlmmummgm
ZXZ WY HATINTENASLULLAAZAIENNNAAD
O2X)? unu NATITRIAZ LU AN AN A A0
n

WK TRIATRINGNAIBENS
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1.5 MAIANITRNULBILULAAUDNN Ine/lfgmedurlsz@nauaasin (OL-Coefficent)

199A72U1TA (Cronbach) (Faen atselityan. 2546: 449)

kcovariance/ variance
1+ (k —1)covariance/ variance

o =

g o LN ANANHNIT AT WA UL LADLD NI
k WY [IUIBANDN
covariance unu  ANRALIBIALLTIMUIRIANDIN

varinance ki ﬂ"]L"Eﬁ&l“ﬂﬂﬂﬂl’]LLﬂ?ﬂ?Quﬂ’ﬂ\‘iﬁ’m”lﬁJ

2. NMIUAPTUAD AT YN (Inferential statistic)

2.1 60F ttest  LNANARDUAINNUANGNITNINIANLRRLTBINGNAIDENT 2 Ng

q

bt
)

—_

{fludaszsiafiu (Independent ttest) (167 2ATuz. 2544:178) Ineldnnaauanyigiudan

TuAnA

X1—X2
S .S

ya

o townn AnadRnldRaNsailu tdistribution
X1 uny mmﬁmmﬂ@:mﬁfmﬂwﬁ 1

X2  unu mmﬁlmmmjmﬁq@ﬂwﬁ 2

SE unu m'f]mfmLLﬂiﬂmummﬂzjuﬁfmﬂNﬁ 1

SZ  uwny ﬂ'wm'mLLﬂ?ﬂmum@\‘m@:uﬁfmﬂwﬁ 2

n, W mmmm@qnzjuﬁq@ﬂ'wﬁ 1

N, WY TUIATBINGNFAIBENITN 2
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2.2 41 F—test Taaldn139imseimanauLlsdsauniaiden (One-Way Analysis of

Variance)  MAAOLANMNUANANIZNINAZUBBIAALTBINGNAIRL1ANINNTT 2 NGN (TAEN

1
vy A

niatinyan. 2545:142) linageuannmgiuden 1 fulsinu ety anuawaNss  sey

= = P o o
NI1TANTI DTN LL@::?’]HI@L"&@E@@L@@H SL‘ﬂQﬁ]?@\iu

A3 4 NTAATIZRANNLLITLTUNGLAES (One-Way ANOVA)

uvasutlsdsuize agAuaLlu NALINNNAY HALIINNNAY F
UUAIAN LT ANNBATL(A) @94 (ss) dedlea (MS)
FENINNGH k-1 SS, MS, MS,/MS,,
lunga n-k Ss,, MS,
394 ( Total) n-1 SS,
anmAnegel F = MS,
MS

W

Fuwni AnadnnidRansonlu F- distribution
MS, wni ANLLIUIUTTUININgNFaeeing (Mean Square between Treatment)
MS,, wni Uszanauresadnudstsaunielungusaeena(Mean square between error)
MS, = SS,/(k-1)
MS, = SS,/(n-k)
SS, WU NALINNNAIABIITNINNGNAIREN
SS,, WNU HALANNIAIADINIENGNADEN

K unu [7u9UNgs

N UNU AUUANNTN TUNgN A e

k-1 unu Degree of freedom &1mFLANNLLIIHUIEUI NG

n-k Unu Degree of freedom d uiuAdnnuUsduNelungu

o o aa

NItNLANLANFNNat WRTEAATYN AT AazinnIsRIadaANLaNFaTluee

NevALtTadATYMINananN 0.05 vFaszAuANNLTaN 95% agandalatisiunnseiu Taeld

a a
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