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Wimol Ngamyingyuad. (2014). Woody’s Talk Programe Face-Saving Strategies in Answering
Questions. Master thesis, M.A. (Thai). Bangkok: Graduate School, Srinakharinwirot
University. Advisor Committee: Asst.Prof. Dr. Pimpaporn Boonprasert, Dr.Chanya

Leesattrupai.

This thesis aimed to analyze face-saving strategies in answering the questions from
Woody’s talk program by gathering data from Woody talk which aired every Sunday from
22:30 to 23:30 pm during January 2013 - December 2013 on Modernnine television, a total
of 32 tapes were used for the analysis.

The results were considered by two criteria, topic continuity and comment found
that the characteristics of question-response adjacency pairs divided into 4 categories: 1) be
concise and precise which was split into 2 types, (1.1) the concise with ask - answer with
not more than 2 turns and (1.2) the concise with ask - answer with more than 2 turns but
less 4 turns. (2) the concise beside the point (3) the precise with continuously and (4)
continued and beside the point.

Moreover, the result found that there were five characteristic faces - threatening
act questions: 1) the use of language or words that describe in a negative way, 2) the use
of language or words which are incorrect from the principle of polite language of Thailand
3) asking on the issues that related to specific or personnel. 4) asking on the issues in the
news and 5) asking on the issues with reference to the others.

For face-saving strategies, the results found that there were 12 strategies for
answering the questions by descending order: 1) denying the assumptions which are further
subdivided into 3 strategies as (1.1) to reject straightforward hypothesis, (1.2) to reject the
word shown controversial or disagree, (1.3) to reject the hypothesis editing using words. (2)
accepting the assumptions (3) hedging which are further subdivided into 2 strategies as
(3.1) using the word with show conjecture in the sentence (3.2) using the word with show
attitude in the sentence 4) questioning the interview by means of rhetorical questions
5) avoid the answering strategy 6) laughing strategy 7) refused to provide answers which
are further subdivided into 2 strategies as (7.1) calming and (7.2) using the words to refuse
answer the questions, 8) referring to others, 9) towards reproach, 10) metaphor,

11) self-abasement and 12) the mordant.



The results also found the social factors that influencing strategies for face-saving
in answering questions from Woody talk was age which divided into four stages. The
interviews in difference stage had selected different face saving strategies. From first to
third stage had selected straightforward rejected for the face-saving strategies by
descending order: 1) between 69 — 89 years (Silent Generation) accounted for 1.95 %,
2) between 50 — 68 years (Baby Boomer) accounted for 4.89 %, 3) between 35 — 49 years
(Generation X) accounted for 3.26 % and 4) the fourth stage, between 17 — 34 vyears
(Generation Y) had selected accepted hypothesis for the face-saving strategies accounted
for 14.01 %.

Furthermore, both male and female had selected accepted hypothesis for the face-
saving strategies accounted for 9.12% and 13.03% by respectively while the third sex had
selected four strategies for face-saving in equally as 1) straightforward rejected hypothesis,
2) using the word with show the controversial wording or disagree, 3) using the word
with revised assumptions and 4) towards reproach with accounted for 0.33%.
The accepted hypothesis was the most strategies for face-saving that were selected by

interview who has been working in entertainment with accounted for 14.98%.
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