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Adisorn Meechaijaleon (2003). Customers’ Satisfaction towards the Government Hospitals in Bangkok

Metropolis. Master Project, M.B.A. (Management). Bangkok : Graduate School,

Srinakharinwirot University. Adisor : Arjarn Nattaya Praditsuwan.

The purpose of this research was to study the customers’ satisfaction towards the
government hospitals in Bangkok Mstropolis in four aspects: products, price, place and promotion. It
compared customers’ satisfaction towards the government hospitals in Bangkok Metropolis by
grouping customers under the following classification: sex ; age ; education level ; occupation ;
income leve! per month and type of patient.

The samples of this research were 420 customers of the government hospitals patients in
Bangkok Mstropolis. A questionnaire was constructed and used as a tool to collect data. Percentage,
mean, standard deviation, t-test, and One-Way Analyze of Variance were statistical methods to
analyze data

The research revealed that:

1. The customers’ satisfaction was at a moderate level in all aspects and each aspect.

2. There was no statistical significance difference for the satisfaction in all aspects and each
aspect from the customers with different sex.

3. There was statistical significance difference level at .05 for the satisfaction in all aspects
from the customers with different age and each aspect from products, price and place.

4. There was no statistical significance difference for the satisfaction in all aspects from the
customers with different educational. But for eé’éh aspect, there was statistical significance difference
level at .05 for the satisfaction in the aspect of products, price and place.

5. There was statistical significance difference level at .05 for the satisfaction in all aspects
from the customers with different occupation and each aspect from products, price and place.

6. There was no statistical significance difference for the satisfaction in all aspects from the
customers with different income level per month. But for each aspect, there was statistical significance
difference level at .05 for the satisfaction in the aspect of products and place.

7. There was no statistical significance difference for the satisfaction in all aspects and

each aspect from the customers with different type of patient.
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U IMIUUTTTINT(AU)
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L o=l e [ B A’
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5.3 A3 ﬁu?fnﬂ (Consumer research)
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6. LWIAMHAANTINTARIAUALN BN LINLINUAIMUITFUNINIIARIA
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LazATmsawg AldFlumsudeduiumignd iu mswvﬁ'uﬁ"w’aﬁ'ﬁmdﬂaﬂ'ﬁaua:gmw nIawu
AuuuuMsaiUse tudu
6.4.3.2 MITANULIIUVY (Sales Force Management) Lﬁ'mﬁaqﬁum‘smﬂ
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iTadne mmﬁmﬁuﬂmuﬁﬂwaqgnﬁm mﬂﬁ’agmﬁmﬁuLﬁa‘lﬁaﬂnﬁ‘ﬂméﬁ'%aau'lwﬁﬂﬁmﬁ
uazﬁonﬁsﬁ’ﬂ'ﬁﬂa%ﬂiﬁ'ﬁugﬂﬁﬁ M5Yin Sales Promotion i{uﬁa:mmmﬂﬂﬁz’uﬂﬂmnﬂ’lﬁazmﬂ@
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S (] EIEITHL'IJ]J (Design) (Allowances)

" a&uA (Brand Name) B TSR IR IR

" nuUTIYRUTe (Payment Period)

(Packaging) = sepstimMs AR e
(Credit Terms)

Y8

R YR (Size)
B 99N5 (Services)
" Avssuilsznu (Warranties)

N f'l"l"&‘%“’t QU (Rafiirne)

N135AAKRUIY (Place) 13RI FINNITARA (Promotion)
aaatin

nae
8974 (Channels) Al " aslusmn (Advertising)

" a7nunIaungu (Coverage) (Target Market) " A las lEwiina

= ISR aNARNEN (ﬂqqu-ﬁ’gqnfﬁ 118 (Personal Selling)
(Assortment) BRTWOANTTY W32 MTLERUILIUYNE
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gA819 (Market Logistics) Promotion)
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MTYUEY (Transportation) FUWUD (Publicity and
NIARIEUM Public Relations)

{Warehousing) B n3aaaniiasy (Direct

Marketing) LRSMTIAR/IN
e .
LTadN& I (Online

Marketing)
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