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CUSTOMERS’ SATISFACTION TOWARDS PERSONALITY AND EFFICIENCY OF KRUNG THAI
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AN ABSTRACT
BY
PHIMPHAN SONGVISIT

Presented in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Management
at Srinakharinwirot University

May 2009



Phimphan Songvisit.(2009). Customers’ Satisfaction towards Personality and Efficiency of Krung Thai
Bank Public Company Limited’s Officers in Nana Nua Office. Master Project, M.B.A.
(Management). Bangkok :Graduate School, Srinakharinwirot University. Advisor : Dr.

Warangkana Adisornprasert

The purpose of this research is to study customers’ satisfaction towards personality and efficiency
of Krung Thai Bank public company limited’s officers in Nana Nua office. The sample for this research is
223 customers. Questionnaire is utilized as the research tool to collect data. The statistics to analyze the
data are percentage, mean, standard deviation,

Independent Sample t-Test and One-Way Analysis of Variance (ANOVA).

Results of the study are as follows:

1. Most of customers are female, age between 25 — 34 yeas old, holding bachelor’s degree,
working as government/ state enterprise officer, and having income range from 10,001 - 20,000 Baht.

2. They mostly use the services of open new account/ change book/ issue ATM card during 8.30
am. — 12.30 pm. They have been a customer of the bank more than 2 — 4 years and have used service less
than 4 times per month and the cause of using is due to the convenient location.

3. The customers’ satisfaction towards personality and efficiency of Krung Thai Bank public
company limited’s officers in Nana Nua office were at high level.

Results of hypothesis testing are as follows:

1. Customers with different gender, age, educational background, occupation, income range and
the length of being bank’s customers have different satisfaction in personality of Krung Thai Bank public
company limited’s officers in Nana Nua office at the statistical significant level of 0.05.

2. Customers with different gender, age, educational background, occupation, income range and
the length of being bank’s customers have different satisfaction in efficiency of Krung Thai Bank public
company limited’s officers in Nana Nua office at the statistical significant level of 0.05.

3. Customers with different the length of being bank’s customers, cause of using service and
frequency of using service per month have different satisfaction in personality of Krung Thai Bank public
company limited’s officers in Nana Nua office at the statistical significant level of 0.05.

4. Customers with different service using period, the length of being bank’s customers, cause of
using service and frequency of using service per month have different satisfaction in efficiency of Krung

Thai Bank public company limited’s officers in Nana Nua office at the statistical significant level of 0.05.
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