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THE CHAPACTERISTICS OF ASSISTANT DIRECTORS
FOR SERVICE AFFAIRES OF SECONDARY SCHOOLS UNDER
THE DEPARTMENT OF GENERAL EDUCATION IN

BANGKOK METROPOLIS.

AN ABSTRACT
BY

JITTA MOUDSONG

Presented 1n partial fulfillment of the requirements
for the Master of Education degree
at Srinakharinwairot Unaversity

December 1984



The purposes of this research were to study and to
cormpare the opinions of school administrators as well as
those of teachers ¢f the secondary schools under the
Department of General Education in Bangkok Metropolis,
toward the four aspects of service as performed by the
assistant director for service affaires namely; sarvices,
personncl management; general administration, and communlt)

relations.

The sampling was taken from 125 school administrators
and 390 teachers, The type of guestionnalres used for the
study was rating scale with five alternatives on different
characteristics of assistant director for service affaires.,
The data were analyzed by mean, standard deviation, t-test,

and F-test,

The results of the study revealed as follows;

1. The School administrators as a whole and as well
as divided by sexcs, educational qualifications, and periods
of working experiences had high level of opinions toward
the characteristics of the assistant director for service
affaires on services, personnel management, general adminls-
tration, and community relations., It was also found that
the school administrators with post-graduate studies viewed
that the assistant diarector for service affalres required

very high level of characterastic on community relations.



2, The school teachers as a whole and as well as
divided by sexes, cducational qualifications, and periods
of working experiences revealed high opinions toward the
charactcristics of the assistant dircector for service
affaires on services, gcheral administrcotion, and community
relations, but they showed the averzne oplnions on porsonnel

mansgenant

3. The opilnions of the school administrators as a
whole were statistically significant different from those
of the teachers at ,05 lovel, toward the characteristics of
the assistant director for service affailires on personnecl
management ; general administration and community relations,

but there was no statistically significant different on services,

4. The opinions of the school adminlistrators and
scheol teachers with different sexes, educational qualifica-
tions, and periods of working experiences were not statista-
cally significant different on four characteristics of the

assistant director for service affaires.
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