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A STUDY OF REFERENCE LIBRARIANS!
EFFICIENCY OF FOUR UNIVERSITY
LIBRARIES

) ABSTRACT

BY

DAUONGPORN KRASAESIENG

Presented 1in partial fulfiliment of the requirement
for the Master of Education deegree
at Sranskharirwirot Unmiversity

February 1984



The purposes of this research were 1) to study an efficiency
of reference librarians of foar University libraries;, 2) to conmmpare
reference librarians’ nerformances regarding to their experaences and
educetional backerounds,

The samnle of this study was cormriased of 24 reference librarians
from four Uuiversity laibraries; namely, Chalalongorn, Thamasart,
Srinakharinwirot ‘Prasarnmit campus) and Ramkhamhaeng. A recording
form for evaluating reference services’ efficiency was used in collecting
data, The t-test and I~-test statislics were emmloyed in analyzing data.

The major results were as follows

1. The efficiency of reference librarians was moderate.

2. The éfflclency of reference laibrarians with differcnt
educational backgrounds was not different.

3. The efficiency of reference Jlibrarians waith different

experiences was not different,
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