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Thosapol Decha. (2010). Tourism products, responsible travel awareness and foreign tourist
behavior in greater Mekong subregion. Thesis, M.S. (Ecotourism Planning and
Management). Bangkok: Graduate School, Srinakharinwirot University. Advisor

Committee: Dr. Panid Kulsiri, Assoc. Prof. Supaporn Suksilerng.

This research aimed to study behavior and attitude of foreign tourist towards
tourism products and responsible travel awareness in Greater Mekong Sub-region. The
sample of 120 foreign tourists in Bangkok Metropolis were selected by the method of
purposive sampling. The questionnaires were used for collecting data.

Results of the research showed that the majority of respondents were European
independent travelers who traveled to Greater Mekong Sub-region countries (GMS) for a
holiday purpose. They used Bangkok as the connecting point to other GMS countries. They
traveled by air plane and stayed in hotels. Their activities included visiting historical park,
temples, palaces and museums. They obtained tourism information from internet. They
traveled as a couple and wanted to revisit GMS in the future. Their highest level of
satisfaction of tourism products and service in GMS was on the variety of natural and
cultural attractions and the friendliness of local people. Their attitudes towards the
importance of “tourism products” in GMS which included 5 components of Attractions,
Activities, Accessibilities, Accommodations and Amenities were at the moderate level,
meanwhile, their awareness of responsible travel was at the high level

Guidelines for sustainable tourism products development in GMS countries are
1) To improve safety and security of tourist’s life and assets 2) To develop the efficiency of
tourism related infrastructure and public transportation to provide linkage amongst member
countries attractions and use Bangkok as the gateway 3) To improve more efficient
immigration and custom clearance process and to study the possibility of the GMS single
visa system 4) To develop and promote the GMS tourism products under the concept of “6
countries 1 destination” by strengthen the variety of natural, historical and cultural tourist
attractions 5) To provide enjoyable experience to the tourist and simultaneously to raise
their awareness on responsible travel regarding the impact of tourism on the local

communities and environment
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1.1.3 ANHULVAININBILNL
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1.1.4 UYzLnNUBINIIViaILng
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2.1.1 aNURUYUINIINRN (Meaning of Marketing)
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3) LLNm’mﬁmeLu’JﬁuﬁLﬂiiﬂgﬁﬁ]@laﬂﬁ (Southern Economic Corridor)
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5) W usa-ue Wi warn e laaaIatnuanoss WA (Regional Power
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Interconnection and Trading Arrangements)

6) LHIHIUNTEMWILANUFZAINMIAUALNTAINUINUNTULAY (Facilitating
Cross-Border Trade and Investment)

7) LR ET IR MINEIUTINUAZANURINNTD N TUDITUUBINALE T
(Enhancing Private Sector Participation and Competitiveness)
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Tourism Products, Responsible Travel Awareness and Foreign Tourist Behavior

in Greater Mekong Subregion

Part 1: General Information

Introduction: Mark ( \/ ) at the front of information chosen

1. Nationality (please specify)

3. Gender

O 1.

4. Age

O 1.
O 4.

5. Occupation

O 1.
O 4.
O

Part 2: Foreign Tourist Behavior in Greater Mekong Subregion (GMS)

Male O 2. Female

20 years or younger O 2. 21-30 years O 3.31-40 years
41-50 years O 5. More than 50 years

Student O 2. Business owners O 3. Employees
Government Officer O 5. Housewife O 6. Retired

Others (please SPecCify) .....co.oiiii i

6. Do you know Greater Mekong Subregion Countries (GMS)?

O 1.

Yes O 2. No

7. Which Country in Greater Mekong Subregion you have already been before?

(you can answer more than 1 choice)

O 1.
O 4.

Cambodia O 2. china (Yunnan and Guangxi) O 3. Laos
Myanmar O 5. Thailand O 6. Vietnam

8. If you ever visited more than 1 country, which country you stayed longest?

O 1.
O 4.

Cambodia O 2. china (Yunnan and Guangxi) O 3. Laos
Myanmar O 5. Thailand O 6. Vietnam

(J
(Ja

(Js.

(]

*** Please answer all remaining questions based on your answer of question number 8 **
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9. How long you spent for that trip? D 9.
O 1. Less than 7 days O 2.1 -2 weeks
O 3.3 -4 weeks O 4. More than 1 month O 5. Long stay

10. What is your total expense for that trip? D10.

O 1. Below 500 USD O 2.501-1,000usD O 3.1,001 - 1,500 USD

O 4.1,500 - 2,000 UsD O 5.2,001 -2,500 UsD O 6. Over 2,501 USD
11. Who do you travel with? C] 11.

O 1.ma0me O2 Couple O 3. Friends O a. Family O s. Colleagues

12. What is your travel arrangement?

O 1. Packaged Tour O 2. Independent Travel D 12.
13. Did you use Bangkok (or Thailand) as a connecting / starting point of this trip? D 13.
O 1. Yes O 2.No
14. (From Thailand / Your country) how can you travel to that country? D 14.

O 1. By Plane O 2. By Car / Bus O s. By Train
O a. By Train O 5. other (please specCify) .....cevieiiiiiii,

15. What is the purpose of this trip? D 15.
O 1. Holiday O 2. Business O 3. Visit friends & relatives
O 4. conference O 5. Education O 6. Other (please specify).......c..........

16. What is your activity while visited? (more than 1 answer) C] 16.
O 1. Visit Historical Park / temple / antiques / museum
O 2. Nature, Ecotourism and adventure outdoor O 3. Eat local Food
O 4. Swimming, diving, cruising O s. Spa and massage treatment
O 6. Visit local community, Hill tribes O Shopping
O 8. other (Please SPECITY) . ..uee i

17. Where did you stay? D 17.
O 1. Hotel O 2. Hostel Guests House O 3. Friend or Relative’s House
O 4. Apartment O 5. Home Stay O 6. Other (please specify)..............

18. Where did you get information about visiting this country? (More than 1 choice) D 18.
O 1. TV, Magazine, Radio O 2. Guide book O 3. Internet
O 4. Travel agency O 5. Family & friends
O 7. Other (Ple@se SPECITY) ..ninee e

19. Do you want to repeat this trip to this country? D 19.
O 1. Yes O 2. No O 3. Not sure
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Part 3 Please rate the level of your satisfaction on visited country for following aspects?

LEVEL

HIGHEST

HIGH

MEDIUM

LESS

LEAST

For Staff

Friendliness & hospitality of people

D 20.

Safety / Security, Hygiene standard

D 21.

Variety of Nature & Culture attractions

D 22.

Value for money

D 23.

Quality of tourism products & service

D 24.

Part 4: Tourist attitudes towards importance of Tourism Products (5 A) in GMS

1. ATTRACTIONS

Please rate the importance level of attractiveness of tourist attractions in your visited country?

1.1 Natural Attractions S — ::\E::M s T ot For Staff
River, Lake, Waterfall, Delta D 25.
Beach, Island, coral reef D 26.
Mountains D 27.
Unique species Giant Cat Fish, Irrawadee Dolphin D 28.
National Park, Wildlife Reserve, Botanic Garden D 29.
1.2 Historical and Cultural Attractions HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
Historical Park, Archeological site D 30.
Temple, Palace, Museum D 31.
Local markets D 32.
Hill Tribe Villages D 33.
1.3 Event and Festival Attractions HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
New Year Festival (Water festival) in April D 34,
Chinese New Year (Tet) D 35.
Buddhism religious ceremonies D 36.
Local boat racing (i.e. on Mekong River) D 37.
Plough ceremony (rain making festival) D 38.
Sport series / event: Regatta, Golf, Triathlon D 39.




2. ACTIVITIES

Please rate the importance level of tourist activities in your visited country
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2.1 Nature & Adventure based Activities HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
Hiking / Trekking D 40.
Biking / Cycling D 41.
Bird Watching D 42.
Elephant / Horse Riding D 43.
Cave / Island Exploring D 44.
2.2 Marine / River based Activities HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
Swimming / sun bathing G 45.
Diving D 46.
Yachting D 47.
Kayaking / canoeing / rafting D 48.
Slow boat along the river (i.e. Mekong River) G 49.
2.3 Culture based Activities HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
Visit Temple, Historical Site, Museum D 50.
Visit local markets, villages, craft center D 51.
Eating / Cooking local food D 52
Learn Boxing, Kung Fu Fighting , Martial Art G 53.
Voluntary tour D 54.
2.4 Leisure Activities HIGHEST | HIGH MEDIUM | LESS | LEAST For Staff

Golfing

P

Wellness: Spa, Massage, Detox

G 56.

Shopping

D 57.

Nightlife

D 58.

3. ACCESSIBILITIES

Please rate the importance level of accessibilities of places in your visited country?

3.1 Accessibilities between GMS countries

HIGHEST

HIGH

MEDIUM

LESS

LEAST

For Staff

By Air: Sub region flight network

P

By Land: overland transfer

D 60.
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By Sea / River: Cross boarder Mekong River

D61.

3.2 Accessibilities internal visited country

HIGHEST

HIGH

MEDIUM

LESS

LEAST

For Staff

By Air: Domestic flight network

D 62.

By Land: Road & Rail

D 63.

By Sea/ River boat trip, cruising

D 64.

4. ACCOMMODATIONS

4.1 Rate the importance level of accommodation on safety, comfort, availability in you visited country

Hotel

D 65.

Hostel / Guest House

D 66.

Service Apartment

e

Home Stay

D 68.

4.2 Please rate the level of your preferred ho

tel style

in you

r visited

count

ry

Boutique Style Hotel

D 69.

Beach Resort

7

Luxury Hotel

o

Eco Lodge

7

5. AMENITIES AT DESTINATION

Please rate the importance level of efficiency & effectiveness of amenities management?

5.1 Public sector amenities management HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
Road, Electricity, Telecom, Hospital D 73.
Visa, Immigration and custom clearance D 77.
Safety & Security Management D 75.
Tourist Information (provided by NTO) D 76.
5.2 Private Sector amenities management HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff

Restaurants

D 77.

Car Rental Service, hire bike

D 78.

Internet shops

G 79.

Golf Courses

D 80.

Souvenir center

DS'].

Travel Agency, Tour operator

D 82.
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Part 5: Responsible Travel Awareness

Please describe the level of how you agree accordingly?

1. Before Traveling HIGHEST | HIGH MEDIUM LESS | LEAST For Staff
Choose hotels / tour operators who have D
written policy for responsible tourism %
Book direct flights avoiding carbon emissions D 84.
Stay informed with culture custom information D 85
Avoid "all inclusive holidays” / “mass tour” D 86.
Ask to visit local social projects of destination D 87.
Pack light, remove all excess objects D 88.
Prepare small useful gifts for local or school D 89.
2. While traveling HIGHEST | HIGH MEDIUM | LESS | LEAST For Staff
Buy local products bargain fairly, do not buy D
products made from endangered species %0.
Hire a local guide, they will earn income D91_
Learn to use a few words of local language Dgz_
Respect local cultures, traditions and holy D
places, ask permission before entering %
Use public transport, to reduce the pollution Dg4_
Eat local rather than imported food D%_
Minimize water and energy consumption D%_
Reduce plastic bags bottle, recycle if possible D97.
Always ask before take photos of people Dg&
When you get back HIGHEST | HIGH | MEDIUM | LESS | LEAST | For Staff
Write to hotel / tour operator to exchange your Dgg

feed back on responsible travel awareness

If you have promised to send pictures or gifts G
100

to local people remember to do so

Share your story and photo on public site G 101.

Donate to a local project in visited country G 102.
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Part 6: Suggestion
Please suggest your idea for Tourism Products Development in Greater Mekong

Subregion

Thank you for your cooperation

Mr. Thosapol Decha
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