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ABSTRACT

The purposes of this research were: 1) to development the Patient Classification
System, 2) to study the problems related to the Patient Classification System, and 3) to study the
professional nurse knowledge in the Patient Classification System.

The populations were 1,436 patients, in addition to 161 samplings of professional
nurses. The criteria of patient classification and questionnaire were used as the research
instruments. The content validity of the questionnaires was verified and approved by three
professional nurses .The Inter-rater reliability was 86%, which was lower than standard (90-95%).
Statistical devices used for data analysis were frequency, percentage, mean, standard deviation,
and t- test.

The research results are as follows. 1) The problems related to the Patient
Classification System consist of 3 factors, such as; (1) nurses personnel factor, (2) criteria of
patient classification, and (3) system of work. 2) The system development contains the criteria
reformation for simply comprehension, and nurses education about the patient classification and
the evaluation criteria. The inter-rater reliability of index evaluation, the daily activity, the nursing
intervention and drug administration, the vital signs observation and monitoring, and the
patient/family advice and supportive treatment are also needed to be trained. 3) The totally patient
classification inter-rater reliability value, before and after the development, increases from 67.98%
to 82.31%, and the professional nurse knowledge in the Patient Classification System level , before
and after the development, increases from fair level (?=74.93) to high level (Y=88.85); as a
sequence. The knowledge mean score before and after development, moreover, are different
significant in line with statically at 0.05. As a result, the criteria of patient classification should be
regularly reviewed, and the inter-rater reliability and outcome of nursing care should be

additionally continuous evaluated.

Keyword: Patient Classification, Workload, Staffing
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