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The purpose of this research was to study product and integrated marketing
communication factor influencing Nutrilite supplementary products buying behavior of
consumers in Bangkok metropolitan area. The sample consisted of 385 consumers who are
older than 19 years old and had been or used to be Nutrilite supplementary products’
consumers in Bangkok metropolitan area. The questionnaire was used to collect data which
were analyzed by frequency, percentage, mean, standard deviation, Independent Sample t-
Test, One-Way Analysis of Variance, pair comparison analysis by Least Significant
Difference (LSD) and Pearson Product Moment Correlation Coefficient. Data was
processed by SPSS for Windows

The research results revealed that:

1. Demographic factors found that most of consumers were women, 30-39 years
old, bachelor degree graduated, private company employees, having monthly income of
10,001-30,000 Baht and single.

2. The overall product factor had high influence on Nutrilite supplementary buying
behavior. For each aspect found that product factors which had highest influence on
Nutrilite supplementary buying behavior were of Amway company’s reputation. Moreover,
product factors which had high influence on Nutrilite supplementary buying behavior were
refund of Nutrilite supplementary products, packaging label with produced and expired date,
Nutrilite supplementary products’ variety, Nutrilite supplementary products’ reputation,
Nutrilite supplementary products’ assurance and Nutrilite research institute’s reliability.

3. The overall integrated marketing communication factor high influence on
Nutrilite supplementary buying behavior. For each aspect found that sales promotion,
personal selling, public relation, direct marketing and special event had high influence on
Nutrilite supplementary buying behavior while advertising and trade show had moderate

influence on Nutrilite supplementary buying behavior.



4. Nutrilite supplementary products buying behavior found that the reason that
most of consumers buy Nutrilite supplementary products was for keeping healthy. They
bought Nutrilite supplementary products from Amway independent business agent. The
most influential person on buying Nutrilite supplementary products was friends. They
bought Nutrilite Nutri-protein the most. The average buying frequency was twice per
trimester, average period of taking supplementary product was 17 months and average
buying expenses on Nutrilite supplementary products was 2,175 Baht per time.

Hypotheses test results found that.

1. Gender, age, educational level and occupation had influenced on Nutrilite
supplementary products’ buying behavior in terms of product buying frequency per
trimester, period of taking supplementary products and product buying expenses per time.

2. Income had influenced on Nutrilite supplementary products’ buying behavior in
terms of period of taking supplementary products and product buying expense per time;
however, income had not influenced on Nutrilite supplementary products’ buying behavior in
term of product buying frequency per trimester.

3. Marital status had influenced on Nutrilite supplementary products’ buying
behavior in terms of product buying frequency per trimester and product buying expenses
per time; however, marital status had not influenced on Nutrilite supplementary products’
buying behavior in term of period of taking supplementary products.

4. Product factor had relationship with Nutrilite supplementary products’ buying
behavior in terms of product buying frequency per trimester and product buying expenses
per time; however, product factor had no relationship with Nutrilite supplementary products’
buying behavior in term of period of taking supplementary products.

5. Integrated marketing communication factors had relationship with Nutrilite
supplementary products’ buying behavior in terms of product buying frequency per trimester
and product buying expenses per time; however, integrated marketing communication had
no relationship with Nutrilite supplementary products’ buying behavior in term of period of

taking supplementary products.
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