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The purposes of this research were to study work safisfaction
of the Central civil service officials under the Department of
Nonformal Education in five aspects : working enviroment, policy and
administration, interpersonal relationship, working recognition and
working success; and to compare work satisfaction in those five aspects
as classified by gender, marital status, working office, employment
duration, age, educational qualification, and position level. The
sample were 188 Central c¢ivil service officials, proportinally
randomized by using the Krejcie and Morgan’s Table. The instrument used
for colecting data was the questionnaire, constructed by the researcher,
with the reliability of 0.92. The statistics used for analyzing data
were frequency, percentage, mean, standard deviation, t-test and F-test.

The main research findings revealed as follows:-

1. The Central civil service officials under the Department of
Nonformal Education had work satisfaction in general in all five aspects
at a moderate level.

2. The Central civil service offials with different genders had
work satisfaction with no statistically significant difference in all
five aspects. However, it was found significantly different as the .01
level on convenience in traveling to working offices and satisfaction on
working success, and at the .05 on the office policy facilitating
decision-making.

3. The Central civil service officials with different marital
statuses had work satisfaction with no statistically significant
difference in all five aspects. Hovever, it was found significantly
different at the .01 level on communications in the office flowint

prapidly.



4. The Central civil service officials with different working
offices had work satistfaction in all five aspects with no Statistically.
significant difference. However, it was found significantly diffenent
at the .01 level on the atmosplere in the office facilitating working
desires, the office providing working materials and eqnipment, and
opportunity in joining gathering activities in the office, and at
the .05 level on opportunity in being tranferred without an advance
notice and the harmony of the colleagues.

5. The Central civil service officials with different working
duration had work satisfaction in all five aspects with no statistcally
significant difference. However, it was found significantly different
at the .01 level on opportunity in being transferred without an advance
notice, and at the .05 level on being invited to attend the meeting
for solving working problems, and satisfaction in working success at
all times.

6. The Central civil service officials with different ages had
work satistfaction in all five aspects with no statistically significant
difference. However, it was found significantly different at the .0l
level on the salary received suitable for the work in responsibility,
and at the .05 leve! on the advavcement in the position held.

7. The Central civel service officials with diferent educational
qualifications had work satisfaction in all five aspects with no
statistically significant difference. However, it was found
significantly different at the .01 level on being save in expression
of ideas and at the .05 level on being save in working enviroment and

being helping in working by colleagues.



3. The Central civil service officials with different position
tevels had work satisfaction in all five aspects with no statistically
significant difference, However, it was found significantty different at
the .01 level on opportinity in joining social activities in the office
and equity in delegating work from the boss: and at the .05 level on
being helped in working by colleagues and the work done being interested
by the boss.

9. The Central civil service officials under the Department of
knoformal Education had some main problems in doing work, such as not
enough space in the office, unclear working policies, working conflicts,
personnel not recognizing one another, and some kinds of work requiring
specialized knowledge and ability. Some recommendations work therefore
given, sﬁch as working stmosphere be improved, staff morale be built up,
recognition of others be encouraged, speciatized knowledge and ability

of staff be promoted.
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