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FACTORS INFLUENCING CONSUMER BEHAVIOR TOWARDS BUYING HERBAL FACIAL SCRUB
IN BANGKOK METROPOLITAN

AN ABSTRACT
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Prongsarn Leelahongjudha. (2002). Factors Influencing Consumer Behavior Toward Buying
Herbal Facial Scrub in Bangkok Metrobolitan. Master Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakharinwirot University. Advisor : Assoc. Prof.

Sirivan Serirat.

The purpose of this research is to study the factors influencing the behaviors towards
buying herbal facial scrub for Bangkok consumers, and to compare the factors of marketing mix and
demographics which are classified by sex, age, marital status, occupation, educational background,
income, and period of the consumers usage.

The primary data is collected by distributing questionnaires to the sample size of 400
respondents, of who are the present or past buyers of herbal facial scrub. A questionnaire is
conducted and used as a tool to collect data. Percentage, mean, standard deviation, Chi-Square
Test are the statistical methods administered to analyze data.

The research results are shown as follow:

1. The majority of consumers are female aged between 21 - 30 years old. As per marital
status, subjects of test are mostly single, studying in high schools or vocational schools with income
of 10,000 — 20,000 bahts per month. As per occupation, subjects of test are private entrepreneurs.
The period of usage is about 1 — 2 months.

2. The behavior of buying herbal facial scrub is very much influenced by the following
factors: the reason of purchase - curing acne, switching brand in one year, frequency of purchase —
that is at 2-3 months per time. The size of products where medium size (100g) is also as equally
influencing as the amount of purchase per time of 2-3 jars.

The behavior of buying herbal facial scrub is most influenced by the following factors:
superior service to others, consumers likely buy herbal facial scrub only in summer. Consumers
switch to another brand that has a promotion such as giveaway/ sale. Advertisement in women
magazines such as Di-Chan, Khu-Sang Khu-Som, and Kwan Rean has a very much influential effect
to the behavior of buying herbal facial scrub.

3. The marketing mix influencing the behavior of buying herbal facial scrub of consumers in
Bangkok area:

For the product aspect, the behavior of buying herbal facial scrub is most influenced by the
property/benefit of products such as whiten skin, are of high quality, and made of herbs with
favorable aroma. The behavior of buying herbal facial scrub is very much influenced by its property
such as curing acne, made of Cassumunar as its main ingredient, having certified standard brand

such as the Food and Drugs standards, and in attractive packaging.



For the price aspect, the behavior of buying herbal facial scrub is most influenced by the
price being suitable to the quality received.

For the distribution channel aspect, the behavior of buying herbal facial scrub is most
influenced by the convenience to purchase and easy to find. The behavior of buying herbal facial
scrub is very much influenced that by the place of distribution should cover many areas, assortment
of brands to choose from, can be purchased by mail order.

For the promotion aspect, the behavior of buying herbal facial scrub is most influenced by
the give away promotions, coupons or sales. The behavior of buying herbal facial scrub is very much
influenced by the advertisement media, women magazines, flyers, and product demonstrators.

4. The consumers with different sex have the relationship with reason of purchase, size of
purchase, amount of purchase per time, and period of usage with a statistical significance at 0.05
level.

The consumers with different age have the relationship with purchase for personal use,
frequency of purchase, size of purchase, amount of purchase per time, period of usage.

The consumers with different marital status have the relationship with purchase for personal
use, reason of purchase, switch brand in one year, frequency of purchase, amount of purchase per
time, when there is a promotion such as give away/sale, will you switch to another brand?

The consumers with different income level have the relationship with frequency of purchase,
amount of purchase per time, and advertisement in women magazines.

The consumers with different educational background have the relationship with frequency
of purchase, amount of purchase per time, product attribute, and advertisement in women
magazines.

The consumers with different occupation have the relationship with brand popularity,
purchase for personal use or not, switch brand in one year or not, frequency of purchase, size of
purchase, amount of purchase per time, and advertisement in women magazines, different period of
usage, switch brand in one year or not.

5. The aspects of marketing mix:

The product strategy has the relationship to the frequency of purchase, size of purchase,
and product attribute of herbal facial scrub purchased. The price aspect has the relationship to the
frequency of buying herbal facial scrub. The distribution channel has the relationship to the
frequency of purchase and size of purchase. The promotion strategy has the relationship to the
frequency of purchase, size of purchase, and product attribute of herbal facial scrub purchased. For
an example, if there is a special promotion such as give away/sale promotion, will you switch brand

or not.
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[
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AN Kotler, Philip, 1997 : 172
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tfadanielunfinansznusiennfinssunisee (Intemal Variables Affecting Buying Behavior)
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(Social Class) Ngu&1984 (Reference Groups) warATALIATY (Family)

measla (Motivation) nMadla MI5UF a v .
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» (Motivation) ¥ (Perception) [P . >
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(Personality)
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(379504 \&35MIL. 2543 : 66)
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lsznaufae OCCUPANTS, OBJECTS, OBJECTIVES, ORGANIZATIONS, OCCASIONS, OUTLETS
and OPERATIONS



19

A9 3 WAANAIDNN 7 A1DTH (6Ws LAy TH) WvawAsay 7 dssniaiianiunginssu
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ANAERAT (3) ARINEN
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(What does the
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buy?
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NAEYNTANUNARNLTN (Product
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NaARAUTUAN (2) sUanwal
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me1duAN gduuy uInasg
ATUNIN ANEMUEIANTTN
(3)NARAUTANNLAN

AN9N19N1TLAedUW (Competitive
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ANHANATBUARA LS UTN1T

PNUNIURAZNTNAN TS

3. vnlufisinadsta (Why
does the consumer
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o

mnseasAlunisde (Objectives)
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YNEAIUTINIINITIAINUNY

(Distribution channel strategies)
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ANDIN (BWs kA 1H)

ANRALINARINIINIIL (70s)
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dll
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(Who participates in the
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(Organizations) Hansna’l

o
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6. Hislnamenluu (Where

does the consumer buy?)

TRINI9UTALUAT (Outlets) f
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WnsasanduAn guilafunfiiniu
2IEVBIT LWNAY WIYFA AENE
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(Distribution channel
strategies) UFENUN
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TAaNA1TUI919 s HIUAY
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does the consumer buy?)
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Tmastrsdelunissndulagesesdizinainelunaniiudnla (Cognitve  Model) s

a

Tmanisufitfoynn (Problem  Soving) §1islna (Consumer) wazAYINABINIIHIUARINNYTDANTNOT
(Emotion Man Model)‘Emmﬁ%muumﬂmwﬁmLﬁmﬁumiﬁmﬁiﬂ@%mmt’giﬁ‘lﬁnﬂ WATNEANTINANT

13lnA 39l daudAty 3 dau Aa (1) Taderindin (Input) (2) nszuaunT (Process) (3) HAANS (Output)

v o

(399900 \@3FMEmlaTATUY. 2539 : 452-454) Tnafisnaazidenmatl
1. doureatladetindn (Input) tasatindinveslumanisinduladainanniladanauenda

Lﬂume%mﬂ@Lﬁmﬁ“‘umamﬁmsﬁmzﬁ%w’ﬁmmmaw (Values) 9iAUAR (Attitude)  LATWOANTTN

'
a 2 o a o - o

(Behavior) 104fiislnAninaadiesiunanig doudidnyresifadatindinfe (1) Ranssudaulszanmig

o
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= =

n13MANA (Marketingmix  Activities) TanenguNaziamenanalszlatdresndnsusiuaziznisiy
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FAnenw (2) awnnd
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1i3lnAf ANNNAIANTIUGT9H (Sociocultural) 919 2 Usznistiiflutla’danieuan

R e3¢

= ' o a g v a o
Huansenusensfndulageesduslnafsil
1.1 tlasaindnAnudoudsenautszannianisnana (Marketing Mix — Input) (Hufanssy
a 9y = Py ¥ a Py Y A& o & K ~ | P
neRaIANesdinte wdstnaansuazasladiilnalimeuasldnaninegd San3andn nagnidou
Uszann1an1Inanna (Marketing mix strategy) tszneudaanagmisialiiy

(1) NAgNFAUNARSAUA (Product Strategy)

(2) nagnfAIugIAT (Pricing Strategy)

w
o}

AYNFAIUNIIIAR MUY (Place Strategy)
(4) ﬂ@ﬂqwév’ﬁmﬂ’ﬁmm?umimmm (Promotion Strategy)

(4.1) NAENSAUHARADL (Product Strategy)

(4.2) nagmsnisanelaeldniinaiuane (Advertising Strategy)

(4.3) ﬂ@qwﬁﬂﬁim Ld31N1991¢8 (Sales Promotion Strategy)

(4.4) nagndnislidnauarnslszandunug (Publicity and  Public  Retation
Strategy)

(4.5) ﬂ@qwﬁﬂﬁimmmm\‘im\‘i (Direct Marketing Strategy)
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o oA

v v o . o d’ld a a 1 o a
WA UFIANTELETTN (Sociocultural Input) tladaiiiadnNansnusani1sAndnla
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1. {lasg

(1) ATAUA3T (Family)

(2) Fudsnu (Social Class)

(3) BUETIN (Culture)

(4) dmusIINNgNEat (Subculture)

(5) LLmﬂ'ﬁ’aH@iﬂLﬂuwwﬂ’li (Informal Sources)

(6) Lm@'ﬁ’agﬂaumﬂﬁﬁqiﬁ@ (Other Noncommercial Sources)
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1. N7zUIUNTT (Process) u?amxmun’wﬁmuelﬂ%mmt’gu?‘llnﬂ (Consumer Decision

. R A A o o a o = = y = = o v
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L7 A 1 Vv v a v a dl
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Hanualiduanuen1an1IAaIn aegaiinednnisnaianseslidiunannieanisnann
(Marketing Mix) @g1aimnnzan lun1sMnanssuneninaim

nsna1ailunszuauNITEMUEY wazuanilaguaouAn AuA1 LarnN19LINIINAINN9D
ABLAUBIAIINFABINITUBIGNATLAEIANT TnelEnanni9fi1usIA n1sdaadun1snann uaznis

n3zana@uAn (Bovee, Houston & Thill. 1995 : 5)

fquilszannisnanm (Marketing Mix)

doutlszannisnana (Marketing Mix) nungsiladenisnaianasuau i Geaisumsiecldsouu
dl % £ % ] A a o 6 v
WeAReIANNFIadNTTrasnatnl]vnne Usenaudae 4 daume namnAnedl (Product) TRgag51931AN
(Price Structure) sULNN33ARNMUNY (Place or Distribution) NANTINNNIAILEINNIAAA Promotion

Activities) BN IMUANANLNTIUDITELLNITAAIATRIBIANT ANNANNDRAAIAN UL URIFIUU TR

NNIAAAAR
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b4 o [

2. Faslddanmwisainendaaiuns 4 wrsasile

3. ddhgisvasAiiasuasaaufiaanisasnatnivung (gnan) Wineaanuianala

o -

4. Usznaudaanansioed (Product) 39@1 (Price) Nn3amanuug Place or Distribution) WAz

NN94LE3NNN9AANA (Promotion) #999NEF8NGN 4Ps

'
o Aaa i

dantlszaunisnanaaiuiadeniansnasenninssuislna T9gnainau wazasunuing

1WNN9EANA YN@auLlszannispana meﬂ%‘fﬁ%uﬂ (399304 1AI5MI. 2543 : 524-525)

waaAoan (Product)
a o 6 [
ANNNANUALVAINANNTUN mﬁum (Brand name)
(Product variely)

msmiqmﬁuﬁa (Packaging) 2w1a (Sizes)

1315 (Services) mssuUsen (Warranties)
M95uAK (Returns) AoAMWasRUA (Quality)
n15aanwuL(Design) anwawe (Feature)

51a1 (Price)
S1nAuM Ius1ems (List price)
f2uaq (Discounts) daueanlyt (Allowances)
STALLIAINITINGLeU (Payment period)

szaznmm‘ﬂﬁ'ﬁulﬁa (Credit terms)

daudseannisnaia

msana ke (Place) (Marketing Mix)

%2919 (Channel) ANNATaUARA (Coverage)
mMsianAwnats (Assortments)  ¥iuafias (Locations)

fummsuda (Inventory) M5Ua9 (Transportation)

MIRAFINN150A10 (Promotion)
msdaLaaan1521a (Sales Promotion)
Mslalan (Advertising)
M3 FMkaeawane (Sales force)
nsUszaduwus (Public relation)

M196810N196199 (Direct marketing)

mwdsznau 7 udnssgazidanaasdiuilszannisnann (Marketing Mix) (Kotler. 2000: 15)
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