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Saowaree Srisom. (2009). Clients’ Satisfaction towards Car Care Servicing of Wash and Wax
Ordinary Partnership. Master Project, M.Ed. (Business Education). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Assist. Prof.

Dr. Kanravee Anuntaakalakul.

This research aimed to study clients’ satisfaction towards car care service of Wash and Wax
Ordinary Partnership in five areas: price, service, place and environment, promotion, and staff. Also
to compare the customers’ satisfaction which are classified by gender, age, income per month, type of
car, and age of used car.

By Taro Yamane, 400 customers of car care servicing of Wash and Wax Ordinary
Partnership were selected to samples. Self-administrative questionnaires were used for collecting data,
and statistics: percentage, mean, standard deviation, t-test and One Way Analysis of Variance were
used for analyzing data.

The results were as follows :

1. SATISFACTION

In general, the customers’ satisfaction towards the car care service was at the high level.
Determined in terms of each aspect, the price aspect was at the medium level, while the others were at
the high level.

2. GENDER

Customers with different gender, in general, did not have different satisfaction towards
the car care service. Compared by gender in individual area, price aspect was significantly different
at .01 level, service procedure aspect was significantly at .05 level, while the other aspects were not
significantly different.

3. AGE

The customers with different age did not have different satisfaction towards the car care
service in both in general and in individual area.

4. INCOME

The customers with different income per month, in general, had different satisfaction
towards the car care service at .01 level. Compared by income per month in individual area, price,
promotion, and staff aspect were significantly different at .01 level. Place and environment aspect

was significantly different at .05 level, while service aspect was not significantly different.



In general, the customers with different income per month had satisfaction at the high level.
In specific, the customers with income lower than 10,001 Baht per month had satisfaction in service
aspect at the medium level, while the customers with income more than 30,001 baht had satisfaction
in service and promotion aspect at medium level, and the others were at the high level.

5. TYPE OF CAR

The custo‘mers with different type of car did not have different satisfaction towards the car
care service. This organization should provide more in both the general and in individual areas.

6. AGE

The customers with different age of used car did not have different satisfaction towards the
car care service in both the general and in individual areas.

7. From the result, this research suggests that Car Care Servicing of Wash and Wax
Ordinary Partnership should adopt price strategy by reducing price for some occasions and special
customers. To improve the customers’ satisfaction, this organization should provide more service
varieties, such as arranging recreation room for the waiting customer. In addition, this organization

should also provide more public and effective promotion, and continuous training for staff.
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