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Budsara Tiaronbunjong. (2003). Motivation Affecting The Marale Of Nurses At Singburi Hospital,
Master Project, M.B.A. (Management). Bangkok : Graduate School, Srinakarinwirot

University. Project Advisor : Assist. Prof. Supada Sirikudta.

The purpose of this research was to study the morale levels of nurses at Singburi Hospital,
the motivation affecting the morale of nurses and identify the relationship between the motivation
and morale. Five independent variables, age, education backgrounds, marital status, working period
and department, have been taken as the factors related to mativation and morale.

The population comprised 202 staffs working at Singburi Hospital, whose data were
collected by questionnaires. This data was then analyzed by percentage, average, mean, standard
deviation, t-test Independent, One — Way Analysis of Variance and correlation being analyzed by
Pearson Correlation. The results of the research are:

1. The age of nurses who fill in the questionnaires are in the range of 20 — 29 years old
with educational level of bachelor degree, married, a range of working period 1 — 5 years and work
in Special Building department.

2. The overall degree of motivation‘ in nurses at Singburi Hospital is at high level. The study
in each category, also find that the degree of motivation among respondents is at quite a high level

and ranking as follows: respect, personal relationship, job description, career growth, work's

anvironment, incentive and fringbenefits.

3. In each category degree of morale among nurses at Singburi Hospital in commitment of
working, job satisfaction and absenteeism or slowdown in working is fairty high to high level.
However, the degree of morale among respondents in complaint or anonymous letter category is
quite low,

4. Nurses at the hospital who have different age, education backgrounds and marital status
have no significant different level of morale in commitment of working, job satisfaction, absenteeism
or slowdown in working and complaint or anonymous letter.

5. Nurses at the hospital who have different working period have a significant different level
of morale in complaint or anonymous letter category at .01 confidence level. However, nurses have
no significant different level of morale in commitment of working, job satisfaction and absentesism or
slowdown in working.

6. Nurses at the hospital who work at different departments have a significant different level
of morale in comptaint or anonymous letter category at .05 confidence level. Moreover, nurses have
a significant different level of morale in commitment of working and job satisfaction at .01 confidence

level.

7. Motivation is positively correlated with morale in nurses’ performance at a statistical level

of .01.
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53 maweuilsauuinesgu (Standard Deviation, S$.0.) lagldgas (fw muud uae
SINTUY AU, 2540 ; 43)

Y X — (3 Xx)
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mulungy 197 33817 0172
U 202 34.007
miiamninIadarauyin wiangy 4 3604 0901 2569  .039
malungy 197  69.077  0.351
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