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Rungrat Duangsoitong. (2016). The Implementation of Educational Quality Assurance
Policy: A Case Study of Chandrakasem Ratchabhat University. Master’'s Project,
M.P.A.(Public Policy). Bangkok: Graduate School, Srinakharinwirot University.

Master Project Advisor: Associate. Professor Dr. Worapit Meemalk,

The purpose of this research was to study the result of the mission of
Chandrakasem Rajabhat University (CRU) 's mission from the implementation of educational
quality assurance, including with the factors created by the effect of educational quality
assurance implementation. It was the quantitative research which was collected by
interviews with the administrators, lecturers and officers a total population of fourteen
individuals.The research used content analysis to give recommendations the results of the
research that were useful for the educational management quality development of the CRU.
The results of this research were as follosing:

The findings revealed that,

1. The implementation was successful because there was a process of
development in each mission of the CRU concretely by output, but the research has a
minimum score and better tendencies. On the Graduate Production side, the scores were
lower than previous scores and remained unstable in each academic year. In term of
Academics Service the repetition scores were unstable each academic year with regard to
Art and Cultural Preservation side, the score was at the maximum and the participants had
better tendencies.

CRU should promote the workplace survey or suitable work with graduates of the
university to find supporting channels and push the students to need by the workplace or a
particular type of work. The findings included identifying the measures or persuasive ways
to attract the interest of teachers to create quality research, become published in the
standard channels at the national or international level.

2. The successful in terms of the implementation of this policy included the
following :1) clarity in the term of purpose of the policy; 2) the delegation of work; 3) the
standard specification; 4) the measurement of performance of employees 5) Pros and Cons

regarding the performance of the personnel was the most effective factor.



For this reason, CRU must develop their officials in terms of gaining knowledge
and abilities for administration and performance techniques regarding educational quality

assurance and performance at work.
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