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Advisor: Ass.Prof.Dr. Karnrawee Ananakkarakul

The purpose of this study was to investigate the factors influencing civil servant’s
work efficiency in Bangkok metropolitan. A questionnaire was administered to a group of
400 samples representing the total number of 80,506 civil services in Bangkok metropolitan.
The data were analyzed using percentage, mean, standard variation. Hypotheses were
tested by the method of Independent t-test, One Way Analysis of Variance, and Multiple
Regression Analysis.

The results of demographic study show that civil servants in Bangkok metropolitan
with different educational level are different in work efficiency with statistically significant at
level of .05, but civil servants in Bangkok metropolitan with different gender, age, working
experiences, and earning are indifferent in work efficiency with statistically significant at
level of .05. Furthermore, Multiple Regression Analysis shows that the factors influencing
civil servant's work efficiency in organizational culture aspect are uncertainty (X,) and
masculinity (X3) with statistically significant at level of .01 and .05 respectively, while the
study of factors in working motivation aspect shows that (Xs) social acceptance (X;) working
achievement (Xg) have statistically significant at level of .01 and responsibility (Xg) have
statistically significant at level of .05

In addition, the factors influencing civil servant’'s work efficiency in Bangkok
metropolitan with the highest level of coefficient are working achievement (.292) social
acceptance (.160) work itself (.141) uncertainty (.115) responsibility (.112) and masculinity
(.108), the predictive equation can be constructed as below

N
Y = 571 + 417X, + .090X; + .108Xs + .104Xs +.154X; + 257X,



From the study of Factor Influencing Civil Servant's Work Efficiency in Bangkok
Metropolitan, the researcher has suggestions as follow

1. Suggestion about educational level, the study shows that civil servants in
Bangkok metropolitan with higher educational level have better work efficiency than civil
servants in Bangkok metropolitan with lower educational level, therefore each sector should
give precedence to education, such as giving scholarships for higher education or arranging
training programs encouraging the civil servants to develop themselves which may improve
their working efficiency.

2. Suggestion about working motivation, from the study there are 4 factors which
influence working efficiency of civil servants in Bangkok metropolitan i.e. work itself,
responsibility, social acceptance, and working achievement. Therefore, any organizations or
government sectors that require their civil servants in Bangkok metropolitan to have higher
working efficiency should develop all of the 4 factors such as giving civil servants the
appropriate works which are suitable to their capability and knowledge, the work also
should improve their knowledge and experiences to be able for solving the problem by
themselves and encourage them to be responsible, and chief should give an admiration

when civil servant accomplish their works.
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1. M3luSMsatharifisuny  (Equitable service)

2. MIMUINTBEITIATINWIAN  (Timely  service)
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3. MslAuInsataNaIne (Ample service)
4. m3luSmsetnsdaiiias  (Continuous  service)
5. M3lRUSMseEnemInin  (Progression  service)
6 A6 . 1 1 % =
wwasidsa te. louew (Herbert A. Simon. 1960: 180-181) NANII1 tauladl
Ufninwgega  lhgananuduwusszwinadadosing (Input) AUKAaWa (Output) 1
QU Qs l-'-g. U a =) 1 Q a
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E= (O-1)+S
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= = | ;
S = anuwsnalalunanuieansn (Satisfaction)
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° Aa a a /A o & A ) a% o
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o a A > 6 ~ A (5 o <1 '
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%, LN @i’uaﬁﬂmaaﬂsjm”mzmﬁ 2
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NANTN 17 msmaaummmLLﬂiﬂiaumaaﬂTaga@TaaJ Levene’s test WL 2@l
UseBNTAWNIHN9% U1 p. LNND 736 LRAIIN ﬂ"lmmLLﬂsﬂmumaﬁagam’lﬁu LA
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mulungu  148.814 395 377
PREY 150.054 399
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5 AN NNIRANLADY

a@uufﬁu AN laiusinan (Xy,) A17 .044 115 2.682* .008
ouam ANEMmeA2INLT %

IWATEY (Xs) 090 041 108 2.195* 029
ANEMEAITNLT W
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FAIUEN T ITWT
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ANUANNIVA AT
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MunauiIRG L
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duaugIITalu
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