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Sawakan Keeratikosol (2015). Marketing Mix Factors Related to Consumer Behavior on Using
Wedding Studios at Samutprakan Province. Master’s project, M.B.A. (Marketing).

Srinakarinwirot University. Project Advisor: Associate Professor Dr.Nak Gulid.

This research aimed to study marketing mix factors related to consumer behavior on using
wedding studios at Samutprakan Province. Sample size in this research was 400 consumers interested
in using a wedding studio in Samutprakan Province. As the research results, most of respondents were
female, age between 21 and 30 years old or lower, working as private company employees, holding
Diploma/High Vocational Certificate, and earning average monthly income between Baht 25,001 and
35,000.

Overall and each aspect of marketing mix factors on product, physical, process, price,
distribution channels and people were at the high level, whereas promotion was at the moderate level.
Service usage behavior were as follows: most consumers visited a wedding studio on their friends’ or
acquaintances’ recommendations; they searched data via internet by themselves; consumers were
attracted the promotion of discount privilege on billboard to visit; they compared among wedding
studio before making decision; they chose the wedding studio from its reputation; they considered on
choosing wedding studio more than one month before using; and their budget was considered not
lower than Baht 12,000.

Consumers with different occupations had service usage behavior on wedding studio
differently in category of perception and buyers’ respond with statistical significance of 0.01and 0.05
levels, respectively.

Consumers with different education level had service usage behavior on wedding studio
differently in category of perception and buyers’ respond with statistical significance of 0.01 levels.

Marketing mix factors on product, people, price, physical, marketing promotion,
distribution channel, and process were positively related to service usage behavior on wedding studio
in category of perception at the slightly low level with statistical significance of 0.01 levels.

Marketing mix factors on physical, product, marketing promotion, price, distribution
channel, people, and process were positively related to service usage behavior on wedding studio in

category of buyers’ respond at the slightly low level with statistical significance of 0.01 levels.
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AT 4 UAAIALNAY LazANTEUVUIATTIY TEAUAINEIRYUBINGANTTUNS IFUTMTana To

D1ENTNUAIITY

- > - — : szAUANNGINNY
NGANIINMSITUINMTagAloa gAY
X S.D. nilawa
YR =R A 9/&’
anuianiinAnvesve
A’ A Yo o
1. iNounIoAus snuuzi 3.69 0.82 1N
1 a <
2. Aurmdeyated 1wy duinesia 3.69 0.82 1N
3. fitheTds Tugudasgadnd i i theaasia 3.69 0.82 1N
samauanuidniinAnvesde 3.69 0.82 3N
o X
NINDUAUDIVDINTO
1. imsnlseuisuaudmnoulyusog 3.96 0.82 170
2. enlHuTMmInnFedes v 3.71 0.89 110
3. isanneuldusns lidini 1 heu 3.69 0.82 110
4. n1F919m3 150313 lidnan 12,000 1 3.69 0.82 110
FINAUMIADVAUD VDI T 3.76 0.84 ah)

MM 4 WU T2AUANNAIRYNYANTINNITIFUTNITAAA 100100 INIATY
& Y ' o o w Yy 19 YR KR a ydy ISP = Y
A5 2 aegluszduanudranuin laun MuanuidninanvesdFolinuademny
Y 9
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WYANIINMS IFVTMIAIUANUI AnHNAAUDIRT Taasuagluszaunn Taglauadaminy
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U 1 U

a 1o 1 A 1 Y Y a ™ 1 9 o
153 lid1n3 1 aeu tazanldmienslausnis lidinan 12,000 v 1Fanudduedluszau

9 a

1AUANRASNIND 3.69 MIMOHU AR

De

[

dauil 4 MInadeuauuATIUTIUIU 2 Tosail
a A Y a Ao ) SYY a =
anuAg i 1 JusTaanlianvuzdulszannsmaas Taun e 01g 813N n15ANY
Y d' 1 A 1 [ = a Y Aa a 1 1 1 (%
e ldmasaaoy uanany TuganssumsIFuimsaga lomenmuaAInu tANA1NY
QQd' 9 a 4 9 1 d'
aoanl¥lunsunsiesz1¥n15naaoUA1 Independent samples t-test 1NONATOU AN
1 1 ~ 1 o 1 VoA g a [ 9 [ dl M [ 09./} a
HANANYDIAUNABVDINGUAIDEN 2 nquTludaseiuldszauanuretiu 95% aaiuae Ujas
a [ [ a <3N A 1 . Sy 1 Y
ANNATIUNGN (H,) 1ozepNSUANNATIUI0I (H,) Neoilon Sig. NAmasnd1 0.05 Taslalunis

v o d v @ a a a 1 1
Wﬂﬁ@ﬂﬂ')'lﬂﬁﬂwuﬁi$“YT’JNL‘Wﬁﬂ'UWi]¢]ﬂiillﬂ'liﬁlala)'}ﬂiﬂ'li’ﬁﬂﬂi@ﬂ'lﬁlﬂ'l‘wuﬁﬁxﬂu

'
aad

9 a 4 9 U = .
goan 1y lumsansizgn wzlsmsnageumnuulsdsiuniaufed (One way analysis of

variance) INONATOUANNUANANVOIAUNAY HATNATOVNITZAUANWTOUU 95% asga1dDa

a 4 aa % a a [ [ a I 4

AUATIZHIINADE ANOVA ﬁwxﬂgmﬁanmgmmﬂ (H)HazeousuauuagIuTed (H) n ALl
U . A9 1 qg;l Y [ a 2 A A 1 Y

A1 Sig. UAHBYNI 0.05 MNUUDNYONTUVAVUATIUTON () FINVIUANUNUAURNAYDY DY
& A [ o o = )=} a 9 ax

wilsgnuananiuazi linFouieudedeu asiinadou

A 1 1 A [ 9 1 [ ] A v o W AaA [ Y
U LSD tivomnamasg latauanannueg niisdiAynaaaanszau 0.05 141y

@
A
9

o v 1 = =< U A 1 A 1 v A
N3 ‘]/]ﬂ’ﬁ@ﬂﬂ’JnJ’ﬁiqu‘ﬁiZW’JN@'lq DITN ﬂ1§ﬁﬂ]&|1lla$§1ﬁlvlﬂmﬁﬂ@m DUNUANANNUY

WOANSIN M3 IFVTMIAQA Tom1en LA IUNLANAINY

9
Yo A

3| a U o [
TassmnsoueniluanudgiudesTassuunamanyuznelszmnnimans laaail
a v d‘ 9y Aa d‘d 1 v A a 9y a a 1
ANNAFIUVIN 1.1 HUT TAANTNALANAINAUTNGANITNNIS IFUTNITagA Ton1anIn
AT LANATN Y
9y Aa d'd 1 v A a 9y Aa a U 1
H,: qu3 Inanlimauana nuiinganssums 14uinmsaga lenignmuaaany
linanatenu
9y a A 1 v A a Y Aa a 1 [
H, : U3 Inanlmauana nuiinganssums 14uinmsaga lenisnmuaaany
HANAN U
TagazgRinmsasradeumianuulslsiuvesuaazngunonIaold Levene’s test @9
9 9
AITUUAIU Al

H,: manuuilslsiuveaaazngu liuanaiany

H,: manuualslsiuveadaznguuanaiany
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M3 5 uaasnaaeuaNulsUsiuveanganssums 19U msdga Tomenweasau Suunaw

IWe
anﬂiiuﬂﬁi“ffJU?miﬁ@aI@ Levene’s test for Equality of Variances
DN INUAIITY F Sig.
9 YR KR a 9};
AUANNIANUNAAYD IO 6.369* 0.012
9
AMUNMITADUAUOIVDIRHD 12.533%* 0.000

11NN 5 NUNMTNageUmMANusUsIueuMARUNGANTTUMS IFUS M3 dga To
U 1 1 Y YR K a gldy = N [ Y Y
DUNNUATNUNYI AIUANNIANUNAAVBIAGDUAT Sig. 1N 0.012 LAZATUNITABY AUBY

Y 1 v
YodFelini Sig. 1110 0.000 FeA1T0oNI1 0.05 1Az 0.01 MUSIAY HuAe UPasauuagIuuan

9

9
o

H, wazgonsvauuagiuies H, ae imnnuulsdsiuveadaznguuanaiesnu aaiuluns
Y
1w ' Y 1 I a @
‘]/]ﬂﬂfmﬂQiJG]’JE]EHWNﬁ’ENﬂqmﬂuEJﬁﬁzﬂu (Independent Sample t-test) nsal equal variance not
assumed 1952AUANMTONU 95% V2 NITUIINAININUYTUTIUVDILA AzNGUIANAINY

9
v @ (3 1

muuﬁﬂﬂﬂﬁaﬂﬂtjiJG]’JEJElNIﬂEJGl% t-test NI 0 equel variance not assumed

aad 4 g !

o o 9 a 4 9 J 9 qaj ' IS
dmsvananldlunisdnsizrnazlensnadeun laglsngualedisivaesnguiiiy

q
9

9a32 (Independent Sample t-test) 1H¥52AVAMFONY 95% AaruIz U AsANNAFIUNEN

<3N 4 1 1 1 a [
(H,) ARolina Sig. 1Adp8nI1 0.05 HANIINATDUAUNATIULTAIAIAITIN 6
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AT 6 LAAINATOULANANVDINGANTTUNT 1FUTNT QA 1018 NLAIIUTUUNA TN

WOANSIUMI IFUTMsagalo t-test for Equality of Means
DEMNUAINY WA n X S.D. ¢ df Sig.
Y YR K a 9}5‘
AUANUIANUNAAVDINGD ¥18 117 3.8308 0.59458 1.654 261.874 0.099

Qs 283 37152 0.72534
AMUNMTADVAUDIVOIRED W 117 37778 0.64475 1515 294331 0.131
NYS 283 3.6572  0.88677

a 4 =1 =1 9 a d‘d 1 a Y Aa
1NNI1TNN 6 Naﬂ'li’)&ﬂi'l%’l’iﬂ1ilﬂiﬂﬂmEJ‘lJLWﬁﬂJ'ENEJ‘]JiIﬂﬂVIiJG]'E)WE]@ﬂiiiJﬂ1iGl,°]f°lJiﬂ'l§
aaﬁiadwmwudwm Taelyana Independent Sample t-test N3a equel variance not assumed Tu

ASNATOLNLI

=KX a 1 q'./

9
SuarudaniinaavedFeiiaSie. i1y 0.099 Faunndt 0.05 sfude souTuauLd

U U

gunan (H,) wazdfasaunagiuses (H,) nnennuil Juslaaddmeuanaieanud
a Y a a 1 9 =2 a 9}3 ] 1 o A [ v o zu
WeANssUMS IFuTM3Iaga lentenmauanui aninaavesdde luuananunszauiiod
NNADANTLA 0.05
Y Sldy = [ £ 1 & A [ a
ATUNITABAUDIVOIRFDTAT Sig. INIAY 0.131 FINIANI 0.05 HUAD JONTUTUNA
314509 (H,) vazlasauudgiuvdn (H,) a1yl gausuauuagiuian (H,) uay
U asaunagiuses (H,) vu1enudl 4us Inaniimauanaesdulinganssunslgusng

[ v o W

Y v v
agd Temenmdumsaeuauewedde liuanaraiu Nsgauiedinymeadanszan 0.0

audgiudon 1.2 dus Inandiorgiuanaresiuiingdnssunis I9usmsagalonis nmn
LAY HANANNY
H,: qu3 Inantiongiuanasiuiingdnssums Idaga Tesenmuasau liuanaieiu

d‘d d' 1 v A a Y Aa a 1 1
H,: duilaaniierghuanareiuiingdnssunmsldusnmsaaa lomenimuasaiu

Q

HANAIN U

TagaziinisasrndevainnuulslsiuvesuaazngunonTaold Levene’s test @9
9

9
AITUUAIU Al

H,: manuuilslsiuveaazngu liuanaiany

Hy: Srammtsisuveausaznguandiadu
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AN 7 warasmsnadeuauilsliiuvesergiunganssums 19U msaga Tooen 1w uagan

anﬂiiuﬂﬁi“ffJU?miﬁ@aI@ Levene’s test for Equality of Variances
DIYNINLAIY F Sig.
9 YR KR a 9};
AUANNTANUNAAYD IO 9.781%* 0.002
9
AMUNMTADUAUOIVDIRHD 18.560%* 0.000

]
[ %

= NszaUNIdRYN D 0.01

1IN 7 wamsnadeuainnuulssivvesergiunganssums lsusmsagale
U 1 1 9 YR K a ydy = . [ Y
DYAINLUATNUNUIT AUANNFANUAAAYDIFEONAT Sig. 11NV 0.002 HATATUNITADUTUB
Y 1 v
YoIfHoIA1 Sig. 110 0.000 FaA1ieend1 0.001 WuAs UGasaunagIuuan (H,) 1azeonsu
9
auuAgIuIes (H) Ao inmmulslsivvesuaaznguuanaiany asiulumsnadoungy
9
@ ' Y ' I a @
fI0YINI mﬂqmﬂuaa 3¢NU (Independent Sample t-test) NI al equal variance not assumed 14
] J 9
FTAUANMFOUU 95% 921501910 AMANULLTUTIUVB AN JUUANAINNY A9TTUTI NaToL
ﬂﬁjllﬁ’mﬁhﬂﬂﬁﬂ% t-test N0 equel variance not assumed
o [ Aaaa 9 a 4 9 1 9 1 [ [l qaj 1 I
dmsvaaanlslunisiniiziez lsmanageua laglsnguaiedianiaeanguiiu
i1 v 9
387201 (Independent Sample t-test) 1¥32AUAMMFONU 95% aaiuzl asanudgiunan

<3N 4 1 1 1 a [
(H,) ARoliaa Sig. HANd98nI1 0.05 HANINATDUTUNATIULTAIAINITING 8

AT 8 LAAINATOUANVUANANYOINGANTTUNT IFVTNT AR 10018 INIAITUT WUNATY

919
WOANSIUMI IFUTMsagale t-test for Equality of Means
YN INUAITY 91y | n X S.D. ¢ daf Sig.

Y YR =R a 9}&9‘

AUANUIANUNAAVDINGD 21-30 | 279 | 3.7778 | 0.64636 1.029 183.412 0.305
31-50 | 117 | 3.6923 | 0.79461

AMUNMITADVAUDIVDIRED 21-30 | 279 | 3.7419 |0.72325 | 1.078 166.364 | 0.170
31-50 | 117 | 3.5983 | 1.02604
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INATN 8 NUIINMITNATOUAINNWLANAVDINGANTTUNS 1FUTMTARA Toa1an 1w

a1 v

Y Y
uAsUUNAIeIY MuANUAniinAnved¥e uazdumsaeuauesuefFodin Sig. i
0.305 1ag 0.170 ¥au1NNI1 0.05 uARU s ANNATIUMAN (H,) tazeousUauuagIuses (H,)

WN19A21717U5 InaNtleguanaeiuiinganssunsldusnisaga Toton1wuaaaudn

U

]
A o aa

Yo =2 a & Y, g o "o 0 w
ﬂjTNgﬁﬂ“ﬂﬂﬂm@QE%@UﬁgQTUﬂ1iﬂﬂﬂﬁanm@QQ%ﬂqmuﬁﬂ@TQﬂUWU8ﬁ1ﬂmvnQﬁﬂ@

13

d‘ o
NnIgay

0.05

a Y d' Y a Aa = 1 v A a Y Aa a 1
auNAgINveN 1.3 U3 Inanlodnuanaanuinganssumslsusmsagalenis am
LAY HANA NN
9y a d'd = 1 v A a 9y Aa a 1 1
H,: U3 1naNNoadmuanaenulinganssuns 1usnmsaga loaenmms a1y
Tuanenenu
Y a A = 1 v A a Y a a 1 1
H, : 4u3 19NN muanaenulinganssunms 1susn1saga loaenmie a1y

HANAIN U

o [ Qad’ 9 a 'd 9 Y 1 a g
dwsuananlelunsiaszy azl¥n1snaaeunleal F uuunIsuasiziainnnuuls
U52UN1AYI (One Way Analysis of Variance: One Way ANOVA) uazmimﬁauamﬁgmi%’

[ A o [ o’j a a [ =3 A 1 . Y ' 9
FELAUANUITONU 95% muuazﬂgmﬁﬁmmgmwaﬂ (H,)navLio A1 Sig. HB8NI1 0.05 LLag
auuAg

& .4
HUIAN

mdeladfasaunagiuvan (H,) uazeonsuauuagiuses (H,) hiinundgediaioo

uana1any g1 1S suiieudaden (Multiple Comparison) Tag 1§33 nadouy

v
= @ B3 o w

Least Significant Difference (LSD) tWor111a R aeg lathauanaenunszauisdAgnieana
0.05

lunisnaaevanudgiuaenaminaInunlsdsiuvesdoyannnguminuld

' Y Y Y 1 T W Y
NATOUANNUANAIIAIY F-test tazinnuulssivvesdoyannngu livduldnadonanu
1ANA19A18 Brown-Forsythe 1ag9ziiinisasiaaeua1nunlsdiiuvewnaaznquioulaglsy
= a o A

Levene test T@ﬂmnmgmmu

H,: manuuilslsiuveaaazngu lduanaiany

H, . annuuilslsiuvesuaaznguuanaiany
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M3 9 uaaIMInaaeunuLlsUsiuuesINiUNgANT T

Test of Homogeneity of Variances

WOANIIUMT IFUTMIegA looonw

, Levene
1A dfl e Sig.
Statistic
Y Y= =K Aa 9/&9‘
auanuianiinAavesdae 2.015 2 397 0.135
AMUNMTADVAUDIVOIRTD 3.121% 2 397 0.045

[ %

*NszAUNIARYNNADA 0.05

AT 9 NUNMINAdeUmIANNLTUTINveITINAUANA A UlingAnTTUMT 19

a a 1 1 1 9 YR K A Qldy = H LY d! 1
UINIT ﬁ@ﬂi@ﬂ'lﬂﬂ'lWLm\%ﬂuWU’ﬂ ANUANUIANUNAAVDINGD VAT Sig. ININY 0.135 FIWINNIN

v

o =) ' 1 v ] 1 [ T A v o aaa [ = Y aa
0.05 1iufe uaasnAmlsUsaunquliuanawnuedniivedinynisananszay 0.05 3el4a0a

9
Y

F- test 1UMSNATOUANUAFIU HAZAIUMIADDAUDIV0IGFoiA1 Sig. 117 0.045 Feripanin

q'J A 1 1 1 1 [ 1 A @ o Qd’ [ = Y aa
0.05 TuAeuaaINaulslsiunquuandiued e lsdnynananszay 0.05 39 15ana

Brown-Forsythe °1umsmﬁauamﬁgm

AN 10 HAAINYANTTUMT IFVTNITARA Tontenmuasaud wuna e Fnvesdus Inn Tag

msnageumnNuulsdiaumaien SuanuiFninAavesdde A0EDA F-test

- v - _—~ , Sum of Mean
WOANTINMI 1FUTM I a9A 101N INLIAIIY df F Sig.
Squares Square
Between Groups 4.947 2 2473 5.293** 0.005
9 YR KR a 9/&9‘ o1 s
AUANNIANUNAAVDINGD  Within Groups 185.533 397 0.467
Total 190.480 399

[ %

= NszaUNsdRYNNaDn 0.01

INATN 10 HANTNATOVAINNVUANANTEHINOIFNAVNYANT TN IFVT N5 dg

a 1 F) YR K a ydydl_ [ d!dlﬂl 1 q’/d a
Ala01eA M MUANNIANUNAAVDIRFONAT Sig. 1IN 0.005 FAT08NI1 0.01 1HuAD U ias



57

auuAgIUNan (H,) uazeousuauuagiuses (H,) nneanungus Inaidendw uanaianull

Y
‘Wi]@]ﬂiillﬂ’li1°Hﬂiﬂ1iﬁ@]ﬂi@ﬂ'lﬁlﬂ'l‘wuﬁﬂxﬂu ﬂTUﬂ?WNiﬁﬂuﬂﬂﬂﬂlﬁ)\ié}é@ HANANNNUBE1N
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