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Consumers In Bangkok Master’s Project, M.B.A. (Management). Bangkok :
Graduate School, Srinakharinwirot University.

Project Advisor: Dr. Warangkana Adisornprasert

The purpose of this research is to study factors affecting futsal field using behavior
of male consumers in Bangkok. The sample for this research is 385 consumers. The
statistics used for analyzing are percentage, mean, standard deviation, Chi-Square and
Pearson Product Moment Correlation Coefficient.

The research results are as follows:

1. Most of male consumers are 21-30 years old, holding a bachelor’'s degree or
equal, single, working as employee in private company with a monthly income less than or
equal to 15,000 Baht. Male consumers rate the improtance of physical evidence, productivity
and quality at highest level, but rate the importance of product, place, process, people,
promotion and price service at high level. The using frequency of futsal field and is 3 times
per month with the average spending for field renting is 1,162 Baht per hour, the average
spending for foods and drinks is 88 Baht per person and the average number of futsal field
using is 14 persons a time.

2. Male consumers in Bangkok with different age, education, marital status,
occupation and income have affected to behavior futsal field using behavior at statistical
significant level of 0.05.

3. Service marketing mix factors have relationship with futsal field using behavior

of male consumers at statistical significant level of 0.05.
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