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Apiwan Weeradecho. (2009). Satisfaction of the customer towards to recreational
activities services in Bangkok youth center (Thai-Japan). Master thesis, M.S.
(Recreation Management). Bangkok: Graduate school, Srinakharinwirot
university. Advisor committee: Assoc, Prof. Tawate Piriyapoen, Asst. Prof.

Chairoje Saiphant.

The purpose of this research were to study and compare the satisfaction of the
customer towards to recreational activities services in Bangkok youth center (Thai-
Japan) in accordance with the following demographic variables: gender, occupation and
activity. The sample group of this study was 553 participants partaking in recreation activity
services in the Bangkok youth center (Thai-Japan). This research instrument for data
collection was a questionnaire on the satisfaction of the customer towards to
recreational activities services in Bangkok youth center (Thai-Japan). The data were
statistically analyzed by percentage, mean, standard deviation, t-test and one-way analysis

of variance.

The results research were as follows:

1. Satisfaction of the customer towards to recreational activities services in
Bangkok youth center (Thai-Japan) were in high level.

2. The customer towards to recreational activities services in Bangkok youth
center (Thai-Japan) having different gender had satisfaction of the customer towards to
recreational activities services were significantly no different.

3. The customer towards to recreational activities services in Bangkok youth
center (Thai-Japan) having different occupations had satisfaction of the customer
towards to recreational activities services were significantly different at .05.

4. The customer towards to recreational activities services in Bangkok youth
center (Thai-Japan) having different activities service had satisfaction of the customer

towards to recreational activities services were significantly no different.
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a6 15 lwn13haszddaya
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1. addnlglunswiamninia3asiie
1.1 PFNANNLNLIATI (Validity) VaduUL&aUAIN taunIsNaNTanNanNaaTh
ANUFBANADY (I0C) (URLT@ Anylyavnand. 2545: 95)
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D R UNU HATINAZLUBANNAAARYBINTEITTY

N wnw LTI

{ QI/ U > =Y Qg
1.2 WA NLTa A WUBILULFAUDY I@Ul"ngmauﬂsmﬂmmam
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2.3 dduszantuesdiulsdas: lauldgas (Pedhazur. 1997: 102)
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8. gunsainililiving leunasgu 394 095 3N 364  0.81 ¥n 358 086 ¥ 393 075 &N
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