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Nattawan Pocnjaruwat. (2004). Factors influencing consumer behavior on Singha beer in
Bangk&k Metropolitan. Master Project, M.B.A. (Marketing). Bangkok : Graduate School,

Srinakarinwirot University. Project Advisor : Asst. Prof. Dr. Apiruth Tangkrachang.

The purpose of this research is to study the factors influencing customer behavior on
Singha beer in Bangkok Metropolitan,which studies about the Demographic factor,the marketing
mix, the personality of consumers, and the consumer’s lifestyle.

The sample size of this research are male and female consumers who drink and used to
drink Singha beer at the age more than 18 years old, living in Bangkok Metropolitan area totaling
400 persons. The equipments that we use are : the questionnaire, a mean (or and average), a
percentage, a standard deviation in analyzing differences between the average of various groups
consumer by one way analysis of variance, and analyzing the differences in with Least Significant
Difference (LSD), and also Pearson Product Moment Correlation Coefficient. All analysis is

proceeded by SPSS for window (version 11) program.

The finding reveal as follows :

Most of Singha beer consumers are men, and the average age between 27-35 years old,
Their education in bachelor degree, working as the employees in the private enterprises with the
income between 10,001 — 20,000 Baht per month.

Most of beer consumers prefer draft beer, the major reason to drink beer is to talk and
share idea with their friends and colleques. The average expense for drinking beer is 391 Baht per
each. The frequency of drinking beer is about 5 times per one month. Heineken beer is the most
favorite brand for beer consumers. The most important reason to select the favorite brand of beer

for drinking is the test.
From the testing of the hypothesis, the following resuits shows that :

The first hypothesis :-

Consumers with different sexes have impacts on consumer behavior on Singha beer in
frequency and the quantity of drinking in each time in different manner at statistical significant level of
0.05

Consumers with different ages have impacts on consumer behavior on Singha beer in
money spending and the quantity of drinking in each time in different manner at statistical significant

level of 0.05



Consumers with different education levels have impacts on consumer behavior onSingha
beer in frequency and money spending in each time of drinking in different manner at statistical
significant level of 0.05

Consumers with different marital status have impacts on consumer behavior on Singha beer in
money spending in each time of drinking in different manner at statistical significant level of 0.05

Consumers with different occupations have impacts on consumer behavior on Singha beer
in frequency in different manner at statistical significant level of 0.05

Consumers with different income affect consumer behaviors on Singha beer in term of no

distinction in frequency, quantity of drinking in each time and money spending for drinking.

The second hypothesis :-

The marketing mix on products are related to consumer behavior on Singha beer at
statistical significant level of 0.05 in the quantity of drinking in each time. Promotion in accordance
with marketing mix on products such as Singha lager beer,Singha Gold beer and emphasis on
Singha beer is the symbol of the new generation will encourage people to buy Singha beer more
increasingly.

The marketing mix on the price are related to consumer behavior on Singha beer at
statistical significant level of 0.05 in frequency. Prombtion on price will encourage people to buy
Singha beer more frequently.

The marketing mix on the place are related to consumer behavior on Singha beer at
statistical significant level of 0.05 in frequency. Promotion in accordance with marketing mix on
distribution channel will encourage people to buy Singha beer more frequently.

The marketing mix on promotion are related to consumer behavior on Singha beer at
statistical significant level of 0.01 in frequency and the quantity of drinking. The marketing mix on
promotion and public relation will encourage people to buy Singha beer more frequently and

increasingly.

The third hypothesis :-

The personality of socialize and creative consumer is related to consumer behavior on
Singha beer at statistical significant level of 0.05 in frequency.

The personality of self-confident,leadership and gentle consumer is related to consumer
behavior on Singha beer at statistical significant level of 0.01 in frequency.

The personality of leadership consumer is related to consumer behavior on Singha beer at

statistical significant level of 0.05 in the quantity of drinking beer in each time.



The fourth hypothesis :-

The life style of the consumer who love to participate with others is related to consumer
behavior on Singha beer at statistical significant level of 0.05 in frequency.

The life style of the consumer who love to try something new and healthy is related to
consumer behavior on Singha beer at statistical significant level of 0.05 in the quantity of drinking beer

in each time.
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wilnafidaams

375704 LTI uRzATIT (2543 1 17-19) NENIT FIBUTTRUNIIMINANG B1Tendnating
witei1 Tasumolumansaamensatesurnanisaaia (Internal marketing factor w3a  marketing
factor) 8‘3\1Lﬂutﬂéaaﬁaﬁgsﬁamuquvlﬁmnmwwmu*’uaaﬁn’h “FINUTTINNENITAMNR" T1IAK
mmsnagﬂvlﬁ'hé’mﬂs:aumamsmmmfmﬂuéaﬁgsﬁaﬁmuﬂ‘lﬁnﬁaEatﬂuﬂa%’umamsmmﬂﬁ
psfemusamugulaawlsznavsin

1. WANADH (Product)

2,379 (Price)

3.M3305uUNe ( Place)

4 MIFILFINNITNRIA ( Promotion )

- a . & & d v & f @ A A
1uﬂ1§NamnﬂNﬂ§unu TSUIN P N9 4 917 NNANINILAIUY P LARSOUINUTIURZLDURLAS

| T N o . o X
ANURNUILNUANNINY ’ﬁ@ﬂ?ﬁ]ﬂﬁ]:ﬂa’]?s’]ﬂa:ksuﬂmﬂﬁy LORS P 991

1. uSa st W30 Product
A e Id A A Ao ' A v a @ = a £
NRAATIN KBTS FINKLFROuAnaaNaRannNanla aadesmsillunssuAnTmMs
Wunsld nsuSlne wiannumun nanadnnudaemsiniiaanuiinala niadusilsznaualn
FU Uz UINT (A0 1IN nasAmue. 2535)
a ar 5 -~ n' A ("] [ A a L% g o A A
NRANMN KNI mmauamm‘lunugnmLwaLsUnsaomwaulaﬂ’nmﬂmmmm wiae
A A o A @ “ a W A o e '
ns3lnandnnmel Seutznaudiomaudl UIMT 931 Sanwol sUuuy qounw #uvie uaz

A o A ' v aa @
ﬂsﬂﬂ'ﬁﬁm:mﬂmmwﬁewalfeLmsjl’ﬁ (@ fwakiu. 2533)
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NnanmINUYeIHAnAmmiaana s waazasdlain nladmel wanetie mskiauedu
MUTMIT  URZANNAA w’ﬁamauauaammv‘f&amwaaﬁuﬂm Tmﬁﬁuﬁnﬂanﬁﬂmwuﬁawala
(Customers satisfaction) @onsslsznauvasnandmaidsznandIn @Fvim @ 5niuazams. 2541
300)

Yszluminan (Core benefit) vuneds dszlorddugnussnfnnmningusonalasuanms

@4

v
A g

1 A o ¥ » ¥
FaFumlaonse 1w isesmarsarlianamsanaunigls
. - . _ o e _
1. susnwalinimat (Tangible product) WianAanmfAng1% (Basic product) Waufia
a A v a w & A4 v 4 & . d a a o o
2. anwm:momnmwmduﬂnﬂmmmauwawsamj’lﬂ FaiusriunsSunianmwyivin
wod ed A A [ ¢ Ay o A
wihisuysaiu wiadymulildban leolidulsznouded
1.1 amnmw (Quality)
1.2 yudwanwme ( Feature)
1.3 gﬂLLuu (Style)
1.4 msms?ﬁwﬁ (Packaging)
1.5 f318uM (Brand)
A & a A ' LN A 4 oY “ [
KRNI (Expected product) wanufis niwvesgmaviduaztounlungmeaanisitazlety
v & W X A o o a s gd o o A 2 - %
wazlfiiludannasannisdaiue I@umsmLamauamnmmwmmmw:mmmmmwawakmm@nm
wunan (Customer's satisfaction)
A a A - A o g
3. WARAMNAIL (Augmented product) wanuds wadszlomiAudy wiauimsngama
e » QA V R A9 A‘ - L o = 0 Q-
wivielaTuuadlfidudonnasainmssadudiUsznaudie USNs fAanLazraINIsIY
a Py a a e & i -~ am A a da
fnuMWIRnUNAnAMs  (Potential  product) wanpfsnmantAvaINdaimeilnaining

a A o - @ @
Wa Uuuﬂﬁﬂﬁsawwu’nﬂ 331 E]aua@ﬂ')qN@Tﬂﬂﬂqigﬂﬂ'}luaujﬂm

2.57@1 B30 Price
- ° P 'Y A v A w A a A o & e
197 A9 sunnEuiesaasdtlunsuamdfuuiudua) wIauSnisiusesnissaniue
fuuaaNunataluniidasie luyaswasfudmisyims (@3 Qwaﬁfmm. 2533)
a Ao ' s e a an Aa
01 fia Bl mkayriueInindme lutuasiun @I 18550l wazamiz.2535)
a ' @ @ o @ ' & = A A Aa o @
PINANURINEAINANT AWM NI ITeRs  wesesianliunumaagluszuuaaa
s A &: o 3 ~ . o ~ . v A 1
duipsnmauumanIatmuauasirznussgsivinzaminsadiivnudalyldnials
o s =) v o ~ A v LK) v “I’
Fmiugsfiaudy mstmuenafiiadasmslildmlsgegn (MAXIMIZE PROFIT) usilanva
' ° o A w “ b g v oA ° a £ A
luildenmansadmldmuiindams  denulsdasiimstmuaiaguszasdlunsassnuionon
A o & ° © 4w a 4
Faoquizasdlasmldlumstmuasian leun §r9910 Fa9 iwesaad. 2536)
° A 0 ° v o «
1. MSMBRATIANASZONIANRI DFIUATIINFIT UM IRUATIN LIdT T@Umagaﬂsm
amadnlng]
° A o ° I o A Y We A W
2. mafmuenendeanassiilsluszazusn dunsimuafudiligoann  Tasfiesdes

2 L4 a L I = [ A 1 o 3 A A 3 = v
aswmwwmummaum'nl,ﬂuaums;mmww LBU T‘I’]?ﬂW‘YﬂNIWIﬁﬂ’ﬁ]Z&Iﬂ'\WW’\]%@ﬂ’J’] wauwnan 1uan
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° Y A & o < [y
3. MINWAUAIT N Lﬁa@\ﬂﬁﬂﬂitﬂ%@dnuﬁ%lﬂm%’) Lﬂun’lin’muﬂi’lﬂ’u‘w ﬂl»‘ﬂ»@“amau Nk

luszauiinela

° A e & ° ~ o
4. mamvwenawreitlaitlimudiwang  duwnstisuenaie i ldnanauuny
Qe A
luszaunwala
° A, a ° , f b4 a e a A [V ,
5. MSARBATIIABFILESIMITINING B3 MsasnaFudirianialian waslawonin
~ [ A v s W = a LY A’ Py 1Y P-3 AVL -Vlv a oA !IL [
samndwd Wegnaudanluiuinivhandezdeiudsnadunlildaasmaaiislide
arhﬂsﬁmuﬁauﬁ'hgsﬁmﬂﬁﬁwmuﬂ ﬁmqﬂs:m@ﬂum'sﬁaﬁmﬁuﬁu Lwiqsﬁaa:ﬁmvl,&iau'h
a e ddaa a . < . @ « A
defithhduniiiniwadanisassaian 2 nqu Ae (59%e Aud9d. 2533)
Uauneuan #ufa ANNGBIMT MIUTITR szﬁuqmmwmaa%uﬁﬂumnm éu‘%lnaw‘aﬁw
Ve ) a a a ) & P o .
AN e Ianiu U8 annsiaTegia NUNIToyaNINY AFITNAS
a v w A o a IS o L4 ) a e I3
tadpmelu ldun Jedpmiprdpanuasdmsdunumunal anuuandsamiaiud uaz

FuUsznouniamInana

Qs o 1 o

3.mM3aavrue Kisa Place

FDINIINNTINT WU (Channel of distribution ®38 Distribution channei #38 Marketing

- A o A ' v A @ 2 a A [V | - &

channel) wmumns:mumsmaaumﬂwamnmmmngwam"\,ﬂm@umnﬂma;ﬁw HIanaesivaoun

¥ ar 2 o A . I [ o
nanUATHaIaAEA NI INRaMINHA LT N (bovee, Houston & Thill. 1995 : G-4) wia 1useansn
A W o A4 o a e ¢ A a v v oa o A ' A A o
mmmaanwﬁamumwammummausmﬂﬂmguﬂnﬂ dldvnsgaamnisy wianhugsta wansld

a s o o f A A 1% a ° v W ' o
wiamsuilne w3 desnmenmsdedminuranuf nalnfunpadesnumsviliaud Inaruilonng
= Qs v oA 1 » 0 g W e 13 » LY 0 v A a v
uanlUdadislng Sasvmnsdng g manil dszneudosaiiunanadng 9 ww dénas geinuan devimi
A A = 9/ v _~ & =Y ¥ % -3
Alumsiadousny aummngwamvlﬂm;jnﬂﬂﬂ (59Te SRS 2543)

PINAMURNILTVAIFI Place #wis mﬁmﬁ‘immU"ﬁﬁaﬁuwaa:agﬂiﬁh Tuszuuniseedwiing
& @ v A v oA A ) A o, X
wu wlsznoulddan dnde ﬂunawaausfnﬂ wialdnsgemmnsn Seareazldtaimanss (Direct
Channel) mng&’wﬁm (Producer) ‘lﬂﬁaggﬁinﬂ (Consumer) %?a%ﬂ%ﬂﬂdqmm%niiu (industrial user)
wazldtosmadon angnaEa (Producer) HuauNA1 (Middleman) ludsislne (Consumer) wiagld

nd QG’I NI

4.nSEILAEINNISAANM WD Promotion
' ~ . = A o+ A A @ o ' @ o
MIRAFIUAINAA (Promoation) Lﬂum'smmaamsmmnummgm:qujmmLLazabﬁa
A A A A @ a oada A IV A [YIPN o A A °
WAANMULBAND INARINYABANNG LNaLIITIRIT l,wagal’«ﬂ%Lnﬂmmmaamnwamaummmamlu
a o ' An o . A a a &
NROAN Tmmmwzuamwammmfﬁn aNNBaNaWIa WORNTINNNITD LONVER, IORALNDS UAS
Funwan(Etzel, Walker & Stanton. 1997 : G - 12)
4 e s v A A4, E d o, 4
FINANUBRUILVDIAN "NIIRILRTUNTNRN” muwnmamuuwam:agﬂvlmw FURIN

v o ' -~ A a_ w i A a - 1%
NTININMITRILRIUNITOARNIG LW IISLUDIIN ginamaamsﬁauﬂauumewqmmmLm:ﬂ’nmﬂ’uaog
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a =y A a a a4 v A I vaf w4 A A “~ v
vilnn wisaidSunwndnssunduilne (wegiiliilfauuilas TanaSsslismsdadiuuaunasnise
o W o A, a . ° a 1Y a
@ unsaamaztsznaumethienaa 4 a1 MRFUNMINEIN As (519910 3937 LNTEII9H. 2536)
1. Mslauwon (Advertising) American Marketing Association %o AMA laldanunanain
W S A A o A A W o a“ ~ a « A - o
dufenssudaansla q fAouffdestunsawsusz/missassuanudafwimnuiud uims
A a A e [ 4 . A dag e P o e Y Y "
wiannuaa lasiidaddns uasiugeniilsdynna lasiidldamnmdasion
ar . < ad = 8/ o LA
2. mymalaswidnaue (Personal Selling) wanpfia AFmuauaiud lagiBwulgndiin
e A v g A 4 o o
fiam  URZIMIRINWATWIWAR  IUMTRTIINENITNERWITNIZINNLARLIAUKI DI NTZN
'Y @ e ¢ wa < o A o owd T A ¢ A N A
wibumuiungugnarsaziiiugnd wishiudganssnenauaud ialonfiinnlszaeduagassmuuiie
ADINTISTNLFUAIBWBLEI
[ ~ . » v " L1 =3 A 3 L=
3. mMesIESuMIINE (Sales Promotion) AMA na 1 * ilufienssufinszduissiald
o r!’ - -I 8/ A [ o 1 s ar g Ar i P r o [ R
Wams@aliiin  manszdwiRaliiunwihwihnonianudtlaanis - udlwuni@oanuinlig
-’ —~ ar ~ J o A J v oAl T A g L4 o
wlnafiansdafulaiitn  windadiiianusdlanndulumsmzesiuiloe  Lineadsaiumss
WINIWEY MIlHINRIaMIHBUNTLa 9 N9F
o  ar g . . ~< W v oA & a A &
4, mmlszmANALS (Public Relation) wanpfis msnazduliiiamsiauafondaimmiua
A & & A L oA “ A A & A @ g o~ e e a e oA
1379 lawasinsiassdmnits 1w Any wisFeRud Wialnsdwd TavuSinshuemininetlidud
' , g A a o P A | v
ldela q ;nmsanatng hasanuisnuasninnuviwssuSundeudunanlaldnsy
Aaw A d o . . A o a o A
nnenasuaznwITeiinpdawuh Sudzasmemisaaduieidglunsduiugis
o . A “‘; o v =y = L3 v v I3 0
myfmuemulszrunemsamanausmmnsaildnsialienueiyiimih - wnsiiimuediu
LU vV oA L7 =y J e ~ hed
Uszaunwmiemaldnssladuilnoud axfiemsreuazenuaAndluamdud (Brand Loyalty) muan
aw &£ & « - a8 a a &
uazlunwddpeseh Dumstnmdssrudszaumensaaavaadosinoasdst leusmunsonaassy

H a S o A
szdaaneIny Sutszaunemsaate asmwdsznaud 5 (Kotler. 2000 : 92)



Al zaun19n1InaIa (Marketing mix)

naaAIN (Product)

- FuMmi¥iRan (Product)

- ammwEud (Quality)

- ANW (Feature)

- msasnsuy ( Design)

- @AWAT ( Brand name)

- MYUTIPRLYD (Packaging)
- DWIN (Size)

- U3N"T (Service)

NMIIRIKUIe (Place)
- H89IN9 (Channels)
- unRaUng (Coverage)
- M3RONARNAIS(Assortment)
- Yruafing (Location)
- MIARUERUMINTENLFEUN
gaaa (Market logistics)
- RuMAImaa (Inventory)
- MIVWRS (Transportation)

- MINNIFWAT (Warehousing)

hRlg
s
( Target market )
AMNADINTT
HRZTNOONTIN
v oac d
wuslnan

[
iwwiiviang
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311 (Price)
- AU IwTBnI(List Price)
- &89 (Discounts)
- @muauli (Allowances)
- TUSRRINIEITEEY
(Payment period)
- szpzaEWSe
- (Credit items)

-4 QY

d9Ld@3un1Ia1A(Promotion)

- mylawan (Advertising)

- maelavldwinauwue
(Personal selling)
WianmsiErRuBaw
(Sales force)

- MIFUFITUMIVIE
(Sales promotion)

- MR IMSUTENAUARS

- MINRIONWNTI

(Directing marketing)

nMnisenau 5 nEnINBazidgnYaId L ITHINIINIINAIA (Marketing mix)
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3. WWIAALABINUATWHEAN TN

- ¥ a ar & & = - (3 I3 b & W el o S
WWIANUARGMNENN N LTum ANty avadsznouvaINRanmN qmaunmﬂmmymm

P-Y Qs Qs a -3 Qe Qe o o 1 = Qs Qr . J
AN RN AT ITLAUNRAATUH UATHANINA ISR UAGTLAUINRAN W addaluf

1.a9aisznauvasua anmm
2.1 wAisiwaN (Core product) nanutis wavszlumfldaas nsuiilgmildgnd  mswe
andtlaaany anuazanaunn nsdserde Wuaw
a a e A A o ' AA o .
2.2 pdnwaluasmdnimaiwioninamrisuniidaamu (Formal or tangible product) wanafs
o Ao a @ a A a v & s doe v a e & w o o AV o %3 A
Snwmemsmamuwiguilnafuimiaiuila Lﬂumuwm‘lﬂNamnmmmnmmmﬂvlmaugsmmu wia
o 9 & [ a ' [ a
Faymaulildunniu dsznaudie (1) szdugmunn (2) sUssdnwme (3) JUNUY (4) MIUTIINTA (5)
o L. ar A
ATIERA (B) ANWUTINIMBAND®
A as & al ar P s an A A [ o o
2.3 Winnmainn1ans (Expected product) ilunguussgmandifussvounlan  daamands
1 L U & L hg ~ v - Q- A a o (3
elduusslhiludonnasmnmssafudmmaanendndiusinaianisesiiefinnuwslanesgnd
wlunan (Customer's satisfaction)
a o & “ ed wd v A oA A
2.4 WRRAmTIAIL (Augment product) wanpde madszluringdralasuiduifuuannitann
r @ A a Aa e o : s A a a
NANNUTRANUATHRAN N NNAIAN Usznaudis (1) nsEwas (2) mIiani®a (3) mIsudsens (4)
“ o N 44 v A A
MIVINIRRIN TN (5) MIAANI (6) MIWUINTDH 9
ar P - , a A  a o
2.5 fnumwineItunAaams (Potential product) wupfie AuisuUAvasHEnAMsilminding
A A w A v v
Lﬂauuuﬂaamawwmvlﬂmaauaamwmamwaagnml‘uamﬂm
o & a o v o A Aa a e 4 a  a 6
muuunmsmmﬂ%amﬁaﬁamwumaomwaaguﬂmﬂﬁmamamnmﬁ'ﬁmﬁLauamu NRAN N
nnyiiadasiiasdisznauda wﬁmﬁmﬁﬁﬁnLtazgﬂﬁnwﬁmawﬁmﬁmﬁnﬂuazhwrau Nﬁmﬁmfﬁmwﬁmj
vilnalianuauleluGesgldnuoinesnindmn 1w sooud Fadh dwiuamsazaangadiwanny
A v A A w & & s a A [ s A P o «
vilneazldanuanlaluSesndannwiouiduditar  wwidainenuasdUsznaunfan i wnns
o =, L% = - (3 v oA a ) I ad 9/ 1 P
amaduiludasdnmnisanadasmmesiiilne dondn ussilwismssiraysdniy (Value added)
YLV [y LS A o @ ~ =y 2 A A a v da
lunuaumlumnm’uaafduﬂnﬂeﬁamlﬁqsmmmmmuaum"lﬂ'lm'm'mgwu lopawizFudng
é’nwmzmﬁauﬁuﬁu’ﬂa
wa {0 o a e '
2. amandAndayuaIHaaimni
wande a a o ed e @ o A A A A o A
ausulAnmTesniniusininmMInmadasiietsiinaazidun sk
2.1 QEMWNARAM (Product quality) lumsianisiauuazionnuaimu sasuanimd
Qs Q- L A 3 » 1] 3 o L2 o‘ L5
anm‘lums'mqmmwﬁa%anm‘mﬁawa‘lm‘uaagnmua:qmmwnmﬁamwgLnla daudamnInd
Y A7 v oA w Aa o & v A A © o "M v ' °
oo hidatn maumqmmwgamummwamaaguﬂnﬂaumnmuvluvl@ win oo bulasianyingn
Iewanuagne fAansiiaiay 19 dudun wa 1udn u,viﬂmgau”mﬁuﬁ']ﬁ‘znnvlﬁﬁaﬂ ANMINAIAN DI
Ll L) W ~ Qs v L5 1} [ A WV oA 5 ~
Roanhudasiiguniwszaulaie ua:mnmmlﬂ%aauﬂuﬂwalwm;duﬂmswmﬂqmmwau
) o A A " I A A v oA w & AL v o w oA
ddssminsuanaziinaspmienazasiomsaeniy anuraiianiidadudmnasanga muugwam‘a’m

ﬁaaﬁmsmuquqmmw%uﬁw (Quality control) atiigua
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s a W . L. " ' a A
2.2 SNHUSMIMEMWBBSEWAT (Physical characteristics of goods) Lﬂugﬂﬂaanwm:w
[ ~ [ ar [ e o & A A - e \
gnmmmsnummu’lﬂ wazmansadusladaoszamandians 5 As 31 sa ndw 1due AudE 1wl
anwaue 3uluuy msqﬁ'wﬁ ATIFUA Lnan
& o a A . A X a o a P ] & .
2.3 3791 (Price) La_lummuwquﬂﬂammwacuaaumwsamms muamtﬂugam (Value)
d v a . A A s > A @ Py
afuslnesoiousnifoununs sz lominlasunnfusmiouins (Kotler and Armstrong.1999
A < s o O a A X a o v a o o A & & o
G7) mﬂmuuazﬁa’mmmylumsmmulwaaummaa;dus‘[nﬂmu NMINARKIIAITMUUADIREN
anastvSTMIsumIRanImInana  (Marketing concept) msaaaulamunalaidniluitazdas
P A o . = de a a a N . A v v oa
flunmgevianad uwdiluwnanfaduilnafansiuiluame (Perceived value) Aatduslnauss
L3 a =3 U s g: o Qe ! A b o
Wuhiumndguaiinmusndmmgld  wasnmdiunm duse viasenmazdasfersanis
Augan g d‘wummmaa@’n‘ﬂmﬁw az'm‘lsﬁmmm’sm’mﬁ@é’mmsmmﬂaQvﬁuﬁu
A U =) L A [ -3 a
2.4 ToIEIVBIJINEUIONTIEUAT (Brand) waeds T8 (Name) $n (Term) Reyanwal
. y o e y A A v ~ %
(Symbol) M3aanuuy (Design) Wiadmilszauuasdiaindm ioszyisfuduszuimytasinene
prs A ' o A @ A ' ,
lasowite wIanguuasfoiauaasfiofinuusALaN@ NG (Kotler. 2000 : 404)
=) A‘ L7 ] = A -~ 0‘: J ) Qe - @ _ o
msmau'lwamaa;dnﬂmmaNammfﬁmwu@uwuagnwaLﬁmmaagm’mﬁammum T
a o d X . A & a v dvoa & o A o 1Y A A '
WzARAININZITa (Specialty goods) ﬂmLﬂuaumﬂguﬂnﬂmaula«nammwwgwammmwm'lu
i @ A wa o o Py o e Y o
IBmguanwiuassgaainiodssloninlasy wwdaduladawizdasmadunvanivlugay
A a e = o & o A A W & o v A o o A a
asnnaRaAmduirannwsafls  Fedadnlluanudasmimediiaing  domeiiin
(Y a » A oW . ' A v A o A - ‘e
minmadadaslimswamigmeasdud (Brand equity) na1IAe foimylHasasianiseaialiin
P a e ¢ A A ' A P ' war A ¢ o
anfunfnimsinionsiemniaaiaciie 9 ieLiugmdn (Value added) TWiuwinAmat ihalan
v A o w e ' a w & <) o e & v oa doae Y °
fuian13sug (Perceive value) QmeATAUGIWY Jndlnredngetrstisninminanaszdpsdiile
A s o L% L 1 . ~ L
G WaaaAudliiaudidadud
[ . A A 4 @ a A
25 wysAAm (Packaging) WaNEDY fanssainodaslumseanuuy uazmInRaFINIT
%?aﬁaﬁuwﬁmﬁmfﬁ (Etzel, Walker and Stanton.1997 ; G-10) ussgﬁmﬁgﬂuﬁaﬁﬂmﬁﬂmﬁuj fans
= a w2 A v a @ a 1 ° ' v a v Py a
ummuaummagnmmﬂmmamulumsgnmvﬁm:m‘lﬂgmsgalalmm@mwmmmsﬁa UAzIAN
o A - e A o o @ o ' AK o \ A e o v & |
msmaulwaluﬂgﬁ USSR R LITEAELRIBEIGIN T8 RAINIAUAUINRA T U FUM Y LT
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vasuddindwinmgnd duiheienuazenans ussdndan SeussaimnaTuaaaiunik
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2aIRUM IATALIN uuﬁams?nmvﬁm:mauﬂummnml,adwﬁu'mmaa Togiawiz FueazaIngsams
atflumliladansifiadng 9
a e . < A d LY a @ ' A
- 2.6 mysonuuuNAaA (Designidwauiinrdasiuzduuy Snwme msussoRuve &9
Qe » A’ 1 A A’ LY a 3 o s 3 v
Thdumariaziinansznudenndnssunsgevesduilne - askumssanuuuIsiianuimangaindniy
a L7 ' 6 & & A/ L% A L Y- | e o v A AA A L
Fudng o uu sooud esiliaed wed nTadldlueaFen sl duAandanudsimgduns
@ @ v oA | a W @ A v
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[ v X a v T w [y L4
ﬁamvggakﬂﬂgnmmaummmum@gwau,a:mumsum
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a a a A W a ' « a
2.7 suisznw (Warranty) sRzMTUTENUARMWIaUIMST (Guarantee) nnuenanuash
a o a a ", 4 % A [
271 msiudsziunieloiudszin . Waranty)  ilwianasbelidoanuiszyfisnisiy
v a wvd ua a v wd el A e ' ° A
Usznufudrsodnioniagduiszsaraliiugae WanAanme aunsaianumaluszosina
o o ar ar A Ao a . e A w A
fwmualy msiudszimbueissllonmaglumsuteiu  lasawziuddssinnsooud  w3aslsly
o A a &) A A a v (Y & @ { &
thu  ussissesdnsinsdumsannudmsinmBefusaegnin  unImsaiuanuzal
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