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Kamolrat Rojruengrat (2007). Factors Affecting Coffee Consumption Behavior of Working
People in Premium Coffee Shop Located on Silom Road.
Master's Project M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot

University, Project Advisor : Dr. Warangkana Adisornprasert.

The purpose of this research to study coffee consumption behavior of working
people in premium coffee shop located on Silom Road , to study the relationship between
the demographic characteristics, the factors of service marketing mix and the values
towards coffee consumption behavior of working people in premium coffee shop located on
Silom Road.

The sample in this research is 385 working people, age 20-50 years old who has
consumed coffee at the premium coffee shop on Silom Road within 3 months. Sample is
equally divided and collected in 4 coffee shops as follows : Blackcanyon, Starbucks,
Coffeeworld and Au Bon Pain. Questionnaire is used to collect the data. The statistical
methods used are frequency, percentage, Chi-Square and Cramer’s V.

The research results also revealed that most of respondents were male, age
between 20-30 years old, working as a private company’s employees with a monthly income
between 15,001-30,000 Baht. In addition, most of them earned a bachelor degree. They
usually visit the Starbucks coffee shop, the main reason in visiting premium coffee shop is
to drink coffee and sit in average of 1-2 times per week, mostly convenience time with friend
or coworker. Most of them preferred cold coffee and cappuccino was the favorite one . They
mostly ordered in medium size and spent 101-200 Baht per time.

The most importance factor of service marketing mix in aspect of product is the
taste of coffee, in aspect of service people is welcoming and friendship of staff and in

aspect of physical is a clean shop.



The summaries of the results of hypothesis tested with the statistical significance
level of 0.05 are as follows

1. Gender has affected in coffee consumption behavior of working people in
premium coffee shop located on Silom Road

2. Age has affected in coffee consumption behavior of working people in premium
coffee shop located on Silom Road

3. Occupation has affected in coffee consumption behavior of working people in
premium coffee shop located on Silom Road

4. Income has affected in coffee consumption behavior of working people in
premium coffee shop located on Silom Road

5. Education Level has affected in coffee consumption behavior of working people
in premium coffee shop located on Silom Road

6. Product has a relationship with coffee consumption behavior of working people
in premium coffee shop located on Silom Road

7. Price has a relationship with coffee consumption behavior of working people in
premium coffee shop located on Silom Road

8. Place has not a relationship with coffee consumption behavior of working
people in premium coffee shop located on Silom Road

9. Promotion has a relationship with coffee consumption behavior of working
people in premium coffee shop located on Silom Road

10. People has a relationship with coffee consumption behavior of working people
in premium coffee shop located on Silom Road

11. Physical has a relationship with coffee consumption behavior of working people
in premium coffee shop located on Silom Road

12. Process has a relationship with coffee consumption behavior of working people
in premium coffee shop located on Silom Road

13.The values has a relationship with coffee consumption behavior of working

people in premium coffee shop located on Silom Road
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OPERATIONS

B9 1T WARNATININ 7 A0 (BWs UaY TH) WiemAIney 7 dszniainesiungmnsss

Y a

N13lnA (70s)

a

ANDNN (BWs Laz 1H) AIABLYIARINISNIIL (70s) NAENENISAAIATINAITEY

1. lmseglumaathvang anwouznguidivung NALNINIIAATA (4Ps)

(Who is in the target market?) (Occupants) N1961 Usznauaig Nansst AN

1. Uszannsrnans NNFIARNNUNE WATNTAILATHN

2. niAanT N1IAAIATIMNNZANLAZAINIID

3. ARINEN AALAUDIANNAINE TATDINgN
4. WOANIIUANART dmsneld
2. fiinatanyls Amdusinasiasnisde NagNEATUNARTWI (Product
(What does the consumer (Objects) strategies)
buy?) amisinasiasnisann 1. HARAUTIVAN

a o = %
NARNEUT AR FIBANNNT
ANANLRA (Product
component) LaNgU

(Competitive differentiation)

2. guanwaluansioe
Usznausny ussqsinet
a % a
AI1AUAN JULLY LiTNNT
AN ANHEUTUTANTTH

3. LARAUT AL
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ANDNN (BWs LAz 1H)

o a v [-4 a al L4
ARRUNABINITNIIU (70s) NRENENITARIANNEITEN

4. HARATTRANANTS

5. ANENIWHAANTUTI AN
LANFANNNINNTULATU
(Competitive differentiation)
UsznausagANLANGN
FNUHARATUT 1LINNT

NUNIIU LAZAINANIHET

3. M lugusinadsie

Trquseasdunisie

[
A a %

(Why does the consumer (Objectives)@ju TNATDALAN

buy?)

INAAURIAINNFABINITURILN

ANUINNLLAZAWARINE

d‘ % = o/ allala a 1

FIADIANELIARUNNANTNAGID
a dgj A

WEANTINNNITR AR

1. fladenne luvrailadanig
AFINEN

2. TRaN1N9A9IAN LAZIBNIETTH

3. fladeannzyAna

1% A

nagnER dunnie

1. NAENSATUNART DU
(Product strategies)

2. NAgNEN1IFUAINNNINANA
(Promotion strategies)
Usznaudng nagnsng
Taiendn nnsenelae ld
WIN9UANE NIANLETH
3N nglnaLas
n9Uszandunus

3. NALNTAIUIIAT

4. ANUTBININNITIAAN WU

g '

4. lpsddausanlunng

%
v a P

FinAL AT
(Who participates in
the buying?)

UNUINUIBINGNFNT
(Organizations)

aAa a
WAZHNBNENA NS

%

X v
sinaulazalsenaunne

y
b.

N
Py
o
ah
pas

°D
ho) »)
?D ﬁD

B)
— =
DD
=)
»

ke 3

230 e3X2p e3le 13
) N

o kA w0
=
N

a‘d‘ Y o A
NAYNEN MNUNIN AR

3

NAagNENTIHEUN
LAy (u?@)mimm?mmmmm
(Advertising and promotion

strategies) g/ linguaNENA




A9 1 (FiB)

13

ANDN (BWs LLaz 1H)

ANRALVABINITNIIU (70s)

o al Al o
ﬂﬂﬂﬂﬁﬂﬁ?ﬁﬂﬁﬂﬂLﬂﬂqmﬂﬂ

6. fju3lnATaN luu
(Where does the

consumer buy?)

TRINUTAUNAS (Outlets)
nhstnalUia N sTay
WeasanauAn gililes

UL F1UANEUDIT IR

NAYNTTBINNNITIARNMUNE
(Distribution channel
strategies)  LFEMIN
HARAUTIgRaALTnvne
TPaNAIUNIINASHIUAL

nasasinale

7. fustnamestngle
(How does the

consumer buy?)

Fupeulunnafadulate
(Operations) Usznaumag
1. neFuiloym

2. nM3Audnya

3. NN7UIIHUNA

4. mafndulate

v o %1
5. AINNIANNNENAINITDD

nagmiTldunEe nagng
N1389UdINN1INAA
sznaudaenislason
n1gane tne liwiineueng

1719719 N9UsE N NNLS

NNIRANANINATI LU WIIN

NUBAEAIUBATAN LIz AR

luniznalidanAaaery

[ %

k4
niszasdlunissindulate

NN : AB99ns 1Rl UaTADLE. (2541). N19LTWITNIIARAEA Ial. TN 126
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ANFABNRARS A
=
N17RANTIAN
= 3
nTABNEE
X
wan e

15310N19%8

AanszaunIzuan
(Stimulus = S)
o y o o
fenazu Aenszubu Buyer's Black Box
NWNITAANA (Other stimuli)
(Marketing
stimuli « o
) naadAI i9a
p| ANuiEniindn >
maqpﬁa
NARAD AN | LATEENA
* A
Asdpavne | walulad
N78dIN ANTLEea
NTARIA Q% TUSTTN
ANHUSUDINTD i

(Buyer’s characteristics)

{Jaded1uimuasIN (Cultural)
{Jadedudans (Social)
fladeidauyAna (Personal)

fafafnuaninen (Psychological)

AURAUNTANAULAUDIN T

(Buyer's decision process)

n195u3tlaynn (Problem recognition)
ma‘é’um%g@ (Information search)
n19UsziRuNan19i@an (Evaluation of alternativess)
mﬁ‘ﬁmau%%’ﬂ (Purchase decision)

wqﬁﬂﬁumwﬁqmﬁﬂ (Post purchase behavior)

a

nwtlszney 2 gluuungAnssud@e (5lna) [Model of buyer (consumer) behavior]

N0 : @3990 1A3ToNT; UAYANLL. (2546). N17UFTUITNITAAIAEA M. NN 198.
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Tuiangfnssnguslna (Consumer Behavior Model)

A39T0W LA TI; wazAnLy (2546:196)lAnanalddntumangAnssugislng (Consumer

1
o

behavior model) tluntsAnuidauggelaninliifinnissndulaimandananingg laad

QI % a QI v . a o Y a v QI v ] ¥ v
’ﬂﬂL?Nﬁ]u@qﬂﬂf]ﬁ‘Lﬂﬂ@Qﬂﬁﬁﬁ]‘u(stlmumswwrﬂﬁmﬂﬂ’)f]llﬁl'ﬂﬂﬂf]ﬁ‘ mm:@umum’mﬂummgmﬂ

=

tnArvasgraiailraulslunasdsnn (Buyer's black box) Nuanvrague ldainnsnoanaziuls

¥
) ¥

¥ ¥
ANFANTINANTR9ETRINIAAINENENAAIN ANHUEFN] 2095 TOUAIAEHNIADLANETRNETE

(Buyer’s response) M?@ﬂﬂ?ﬁmaulwmé% (Buyer’s purchase decision)
il o

QI % o dgl da‘ . ¥ a % ! ¥ o
"]q6’1L?Nﬁ]‘wﬂﬂﬁg‘ﬂLLUU’Q’]@@\‘IM@HVIN’&\W?%MH (Stimulus) THiinANARINITNBULAINN

u q

THiAnnIneuAWes(Response) AdtiuguLILAIa8IdAINAEENd LLLAaeRaNTEAuU3EN

ARUAUDY (S-R Model) Inefissaviasnmail

|
a

a 2 . = dl [ ¥ a A v a
1. ANNTEAU (Stimulus) MNIEDY  AINK nauliiyAraINANIIRaLIALATARAW]A

3
'

FaanainTuaInNeludanie (Inside stimulus) waz&INgzAuaINANEuan (Outside stimulus)
Tnantinnsnainazsiasaula uazdndnszdunauanivalidusinannauaeIn el
asnsviunedniumeaslalimfanisgedudn (Buying motive) Tvanaldidumngelatesiiume
HAWTARUARANEN (asund) Ald Asnseduniauanilsznausog 2 daupe
1.1 RINTLHUNIINITAATA (Marketing stimulus) Lﬂuﬁqmzﬁuﬁﬁﬂmmmm

ANN130ALAN UATAaIdn N TWNIzazaF e lTAnANAaINsNARAY TuAenseiun
4 e 4 y
nendesiudaulszannisnain (Marketing mix) Tesznausag

111 RINTFEAUAUNARIATU (Product) 1w N98BNLULNART WaeNIN
LNONILHUAINARINNTTE

1.1.2 ANTLHUANUIIAT (Price) L1 NTNIUUATIANRUAN LN AN
HARsTUa laeNaNsaungnAIuNNg

1.1.3 RINTTAUAUTDININNIFAAAUUNY (Place) 11U N19AARIUUIY
a o Szalz =2 dl L4 Y oA
Hansus iinnae A wazanuigLU3ing

1.1.4  RINILAUAIUNNIAUETNNNIAATA (Promotion) 1w N9t ngld

'
¢ o o o

ANNNENENNTAINTINGIUANE NIT AR UAN LAN DX mm%\immﬁuﬁuﬁ@uﬁ ‘].I‘].qlﬂﬂ@ﬂ/l'ﬂﬂ

1
=

1.2 Aansep{udu7] (Other stimulus) WuAenszsupinusieniszesdiisinaiagnie
uanaIANs LT ldaunsanauanly Aanssumaniilaun

1.2.1 Zaﬂ@:lﬁ’jumummgﬁ@ (Economic) 111 N19TLATHFNA FRTIEIR

'
a a '

UlnARemaUNENEnAsaAINARINITB9YARA
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122 Anszuniednunatulagl  (Technological) 1w maTulaglusisu
tnnauRudnludfansnszdunnudiasnisesusinalildusnisaesuiAsuinau

123 BNILHUNNAUNYANNEUAZNNTNDY (Law and political) tiu ulanne
al A a % a 4 dl aAa a 1 al A ¥ 9/4?
ANITDAANTHRUAN IR RUATMINATHBNENAAEN1TNNWTEANAINABINTUDIETD

1.2.4 RINTAUNINTMUDTTN (Cultural) iuanLsssuenszinillneluasd

1 al £ VY a a U dsj a U :j/
A azlinanseAu LT InAnAAYNARIN T AUAN U AN ALl

2. NAANAMSAANMNIANUNAATANETD (Buyer's black box) MN1EDNANTANTIN

'
=] v

a dj A 1 ° a A ¥ 1 Y KX v ¥
ﬂm"u’a\mwﬁuﬂ?‘ﬂumeﬂuﬂ@‘ﬂ\imsmNmmm‘@mwimmmmmmim AIABINEETNALUN

a

'
aaa =KX a 9.

¥y KR a Ddlf Yo a a [ % 1 a ' % dlzJ
ﬂ')’img@ﬂuﬂﬂﬂﬂlﬂﬁﬁﬂsﬁ’ﬂVLﬂ?U@VlﬁW@@’mﬁ@QﬁM'N”'I NHANTNAADAINNIANUNAAUDILTD AL

)Y

v S A dgj = = [ dgj
nsapdulaaanda lnadsuazifanaan

2.1 Anwnizaaadma (Buyer characteristic) Anwuzaesymaliiuansnaanilady

=he

A9 AN

211 tlafaAudmuass (Cultural factors) f;”muﬁﬁmﬂum?m@ﬂﬁumm

' '
a 4

Tungulddaeiu yaraazFauiimusssuaaaanialinszuaunimiedsan dmusssndudo
AMUUAAITNABINIT WATWEANTTNTBIYARS Tausssnutieeanidy dmusssuiugiu
TUFIINNGNERY viToIuLsIINIHN TN LazTuT U0 AN

2.1.2 fladas1udsman (Social factors) luiladaineadaqluddntszanduwas

a 1

k4
Nansnasenginssunisme  Anwoiznsdiandsznaudangudnege lHun nguilgugi ngw

k1l

NAENN AIALIATI UNUMN memummﬁﬁﬂ

2.1.3 1iladadouyana  (Personal factors) miﬁm'ﬁu%mm;’ﬁ@ié’ﬁ*u%m%wa
AINANHUTAIULARANIIATUAST THuA By %umm"gé]”m?ﬁmm@m% 27an Tanianig
IATHTNA N1TANEY JUULLNIANTTIR YARNAIN UATUIIANAREIULARA

2.1.4 {laden19amangn (Psychological factors) uiladanialusagiiing

'
a ]

aaa a dlzJ va v ¥ ! [ = % dl
niEnswasengAnssunsTenarn T dauAY  taund nsqela naeud nnslewd  Aoanie
WAUAR LAZYAGNNN

2.2 nszununsfndulatevadiia (Buyer's decision process) — Usznaudiag

=

dupewn An 1. N9fuianusiasnia@loym) 2. medunndays 3. nastlsuidiunanie@en 4.

¥ ¥
nesindulage 5. wWoRANIINNNEMAINITE

a [ %

2.2.1 n3fufileymn (Problem recognition) N19ELFINATA

R¥ wape
-}
e

Rl
=
)
=)
Zo
go
i)
—
=

Y a

NUFINANIILAMNANTULAZAMNABINIT MR UAT  S1UABITNNITAATA b

a

P 2 A a
UUAD  AAAINLTI

=2
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ANNABINIIAUNARAI AT 99A0 F0an9N193 Mg vigan1sdaEsNnIRan e lidisineg

1em1NANAaIN17 lLRLAN

Y a o Y

2.22 n1sAumIdaya (Information search) Lﬁ@wmiﬂmugﬁmmﬁuﬁ@ I3

a

L4 ill dl Y @ 4 v Y 1 % 1 o
ANARINTS LD UN 1 LAINACAUNTIUBY RN AITAL AN (1) wUANUAPAA l1®LLT'] ATAUATA

3
1

4 o

e (2)unadni1sen liwn Aalaenin wilnavanesurestinnsnatafinefdediunszuIunIg
Tunsneneudpdayatnoaislidiuumainisduazunasyara Wl dss@nsnmuasyiag

223 1321 RUNAaN19N191a8n (Evaluation of alternatives) N13WA17041

a o o

1 v 1
HARAUIIAN Andayansausanliludui 2 ndninusinisiiansanme (1) Ausanifves

1%

HARTUA 1 310979 g9 (2) nasliinuiinanndAtyduiunuantTRnand el [y 91

1 ¥
A

WHNZAN ADININGS (3) ANK@aDa N fuAIAUAIMTaNINNALY TeAnuLTiatlazlannasia
a A v Aa al 1 dl U 1 o Qi

n1stsziiumnaiaentunisdndula (4) Wisuaussud9desiee) “uaeatinniInan

Neadesiunszuaunistuiife nisdpdiutlszannisnainsnusie isnzas

k3 v 1
224 n13feaulata (Purchase decision) n13fndulatenansnaitiale

Y a

dl = a A 1 v v a d’l a o o‘d‘
LU@QQﬂﬂNﬂ’]ﬁ‘ﬂﬁ‘ZLNUN@V]’]\?L@@ﬂﬁl’]\ﬂ HILLRI HUslnAazsindulaganansnsiningaunan

a

1 1 3

= a dl d’l a v ndl 1= = )
ngauaviasnaztedudnnuesiiinonunelanay
2.2.5 WOANIINNIEUAINIITE (Post-Purchase behavior) tluaanuiannala

A 1 o = d” a o Y v PG d”d?{ [ o a o c
iz ldna lanasanninnstenanss st 1duan ANIANUAUDE NUADSANLAUBINAANTUTN LA

1
A =

A MndsredL At ARSIl AUaNTRAs N A AnTiazifana Tuneuan A fuslna
a = = v o X T Y A o e aal v A o
naaNnanela  Juuslinnasaadiudduanineiinmuanim lingam N Nsiean1s9Ten
1 dl o 1 a nI/ A Y a 1 = £ d‘ |dgl % 1 1Y
ndnaandstieniinua luneay dupedusina linelawasluwnidunaslimadiAeudnegs
3. NSARUAUBIURANETA (Buyer's response)  UHIEDN WOANIINNHNTUARAY

BaNNBANHLIINANAIRNHANITAY TeunneDs nsfindulaaasdisinn (Buyer's Purchase

Y a

¥
Decisions) Hi3lnAazinisfndulaludszinusine dall

a

3.1 nasinduladunanined (Product decision) nnssindulatesdisinanazme

o % a ¥

HARSuTviuet AuiruARsadilsznaunisgsfauazdivia 91a1 N19ansIA1 Nesindulasu

nanAsiaznnsdndulainaaiuFesalll (1)n1ssedulaneaiudda  (2)n1ssnduladiu
21AWAZNNTAR (3)N19nAulaTalasfUNAL
3.2 nasindulasnuFudn (Store decision) nsdindulanaaiuiuduedising
o %3 1 v i’/ A ] ai

g 1 a P ¥ ¥ dl A ¥ ¥ é/ [ :l/
1URENY Wﬂumm’mgmﬂmmmuuj LAZNITLABNTIUAT TINITLAANTIRANLUBE NUNIANEIN

132NNIA9RWAN 91AN LAZNTLITNNT
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1 k74
a v ad ]

3.3n1sAndaulalnaqiulan1s@e (Method of purchase decision) ANBULTE

1%
4 ]

Bn1sgere9guilnaazldiadesdaliinarsnme (1)AAuARaIALAZIZEENS (Attitude

toward time of distance) lngfiFinAazFaumsLszazNALARANAUUNE (2)n19dindula

a

JUANLNALTEN1T (Multiple shopping decision) ;ﬁm‘lﬂﬂmuﬂuiﬂimmmmflmiaménmmﬁ

£ v v = .
a3 liATunNsenisluFIuLAg (One stop shopping)

wuaARnenfutladaNlananasangAnssunisdarasfuslag

o dlda a a dgl Y a dl =K o
ﬂ’]ﬁ‘ﬂﬂ‘]:f’]ﬂ@ [YUNN ’ﬂ‘V]ﬁ‘W@m@WQMﬂ??Nﬂq?sﬁ@ﬂ@\?HU?Iﬂﬂ PARNTILONANT RS AITH

I
k% v a

FaIn19e9g LI inAd w9 ARRInziun1enIIAata liuNIzan Suzesinnisnannafae

=

¥ 1o =] a 9/:31’ Yo a a ¥ = XK o Qﬂéll
ﬂuﬂ’]'ﬁ’]@ﬂiﬂmzLLQZﬂQ’}N?@ﬂuﬂV’]Wﬂ“ﬂ\‘]ﬂ%@iﬁﬁ‘ﬂ@‘l’]ﬁﬂﬂl@@’]ﬂi@ﬂﬁﬂ NITANITNANETUSTBINTD

a

dl 3| = e A % o/ % dl o ]
Mfuwthwungasiideslond Ae NITUAMURADINITURSANBEUSURNFNAN WWadndaulseaunig

% L%

nsaaA liRaUANaIANAaIN1II09ETa lAgnNaas (ASasenu 1a3mil 2535:69-73) G TOIE

u

¥
a

tladanianinasengAnssnvedising Al

122NN UETTHN tlaqan19d9AN
-TAUBITH -NYNENTNG
-IAUBTINNQNEBE -ATALIATY
IS “LUNUINUAZAD UL
o’
Th
adedIuLARA tlaqan19anaven
-8 -n13341a
-JUREAUNATATELATY -n3Fug
= = 1%
NI -NN9LTEIUS
-N9TATEFNA -ANNLTALAZ ALAR
o aa
-sUULLN1IANINTIR
YAANNINLAZANAALTIY

nwtlsznay 3 fTadeaesdteniansnasenyinssudusing

u

6

Nun : A3a9sns admil. (2535). woaAnssugLzing. wih 69-73.
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1. flaqeumuimusssa (Culture factors) udtyanwniuaz@snuyedaiisaulae

[

A WAy Ao e oo - .
duneeniuangunilsldganiuniilpaduionivun uaz AvuaungaAnssnaesuysd udan

q
!
=

P ANeNlUNINUUARNHIUZAANAIAN  LAZNIUUARINNLANANNIAIFIANUTNAINAIAL

b

[ % 1%

AU TUBIINNNATUANINABINITUASNG ANTINVLILARR  TRUsIINILNeanTuTmuesIN

be

o

WugIw dusssNngueian uazauiuresdenn Inadsaazidaunnesialilil

49

1.1 Fmuassniugu(Culture)  ludanwaziuguresyanaludsanidusionivus
AN 19AUANNABINITLAZ A FNTTHTBILAAALNIIZYNURDUARNNVFIUALAN Aufludq

v ¥
ﬂ’]ﬁuﬂﬁ'ﬁ’mﬁ‘ﬂ\‘iﬂ%‘%’ﬂLL@%WQ@ﬂ??Nﬂ’]ﬁf%@ﬂ@\iLIﬁﬂ@

' o

1.2 SmusIINNgNERE (Subculture)  WNNETN RMUBITNIDIUEALNGNARANBIUE

8

L@Wﬂzﬁlﬁ@fﬂuﬁmmmmsl,mgmmﬁusiu%au ﬁwuﬁiiuﬂ'@ﬂLﬁmmnﬁuﬁmmmﬁmaml,mz
”ﬂﬁmzﬁugmmmmgwﬂﬁﬂﬁmm”wuﬁﬁmjfaﬂﬂi:ﬂ@ué’w ﬂ@:m%@fmﬁ NANAIAUY NENAND
ﬁuﬁmmﬁmawﬁf NANONTN NGNEIAEAIUANE WAZNANLDALNA

1.3%u°nmz‘\7\mu (Social class) MN18IDa nsutananludaneandussfugiue

Aumns1eiulneNau In luupazdudsANarlan usian i Lazdundn lududaninanAfeiy

[ %

= A P Y o o o - o o ea dl =
[EHANBUSN AN AINNL ﬂW?LLUQﬂquQ@QﬂNIﬂﬂWQVLﬂLL@QQ@LﬂmsV] ﬁ"]ﬂiﬁ NTINEIAU UTRRTN

v 1
o o I v a

Lwi@mummmwummwmemwLLmrwmﬁu%qLwi@:éﬂ"ummz%ﬂm:ﬁﬁhﬁﬁmLmzwqﬁmwmi

3
0 o Ao A

15lnAlaNIZasng anuisNdNAURNAI (1) 1_4ﬂmmﬂuﬁuzﬁmuLﬁmﬁuﬁum‘ﬂﬁmxﬂi:wqﬁ

o

o

wilauiuwazslnAR LRGN (2) UAAaAz)NaRRIALgIvEaRAA XA LMsanTU TudaA

1 (3) Furesdapnazuteminendn sald §iur mezna Aumkuthnvseyaananee (4)

' |
a = o

durasdennilusduduisetiasiuiazynnsanisailasudiaesdnnligaauizenagls
2. tlaRan9f9AN (Social factors)  iluiladanisuenuazifluiladeninaadasly
mszanduiarianinasenyfinssuniste anwenedsandsenaudog  ngudnegs psay

k4
AT LNLN WATADUETRNETD

'
v a oAl

2.1 ngué98s (Reference group) unguigulnaazidnlildausasvizadily

q

¥
A a ] o

NaadassaanguilazldninasderiAuaf AruAnWY LavAlontesyana nguaeasuLiaily
2 37 Pa
a . b2 1 o dl a dl v
NQH (Primary groups) Wi AsaUATY NauaTin uazteutiny
v 1
a7 (Secondary groups) Wiun ngnyAAadurinludian e

FNBNTN LAz AAAsIe Tudead
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NANEEIRzHENTNAFAEYAAA IUNGNNINAIUNITABNN ANTTHUAZNIIANTITIA

v
o o

FINTRTIALARLAZLUIAIINARTBIYAAALLEIAINYAAAFBINT T uNsaniUIeINgHN A96iag
UATRAMLazaNFIAMNARIUAINNGNENENG TNNNIARIAAIININLIINGNENBINTENENA

sianiasindularesdisinaatinals

1
1 = 1

2.2 asaunia (Family) uanalupsauafneaddansnan NNgasediAuAR AN

¥
a 1

ARiLLAANlENTIRIYARS ?ﬁlqma’wﬁﬁ%wﬁwaquﬁmwm&%mmm@umﬁ

2.3 UNUMLATEDIUNIN (Role and status) qﬂﬂm:ﬁm%’mﬁwmm@ju S
ATBLATY NENENEN BIANTT WAzAnILIUFN" Imﬂ‘ﬁqﬂm%ﬁwmwmemuzﬁmﬂﬁmﬁuh
WAAZNQN

3. tlaqadauyAAa (Personal factors) nN1sdndulanesiieliiugninaandau

)
Ha % =
gl

anwauzyanas1e] dun 21y duneudgdnsdinaseunia 91an lanianigeswgna

a

N3ANE FULLLINIANINTIR YARNNIN LAZULIANNARAILLAAA AIT
d

3.187¢ (Age) AENLANFANAUATHANARININARA DT AN AN

3

3.2 Tupeuigansmanasaunia(Family life cycle state) \Judumaun1sAITIn

a ]

1991 ARA IWANBHTUTNIUATALATY nennssTamlulsavdunauiudanianinasandn

Re

f?”lmmiﬁmuﬂﬁme'f]ﬁﬁmmuﬂﬂw"ﬁ"lﬁﬁmm’mf?”lmmﬂumﬁmﬁmsﬁu@:wqﬁmmmm@ﬁ
WANBINNTIL
a . = 1 o 1 o [~1 %
3.3 813N (Occupation) mmwmmLmzqﬂﬂmzmiﬂgmmmLﬂuLL@zmmmmma‘
AUAWAZLENIN AN AL
3.4 Tan1an1upsEgna (Economic circumstance) Miun seldgsazidusndnnings

a

v
81B9ELIINA

=)

=< . Pypm P = = £ a a o ol =
3.5n13AN®" (Education) gENNsANEgeiluullinassinANGA iR ADINING

ool

NINNFENRN9ANEFN
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